Indiana State Board of Animal Health Dairy Division (2023)

Guide to Access and Complete the
Bulk Milk Hauler/Sampler Permit Exam

BOAH uses an online training and testing system called Synap. This document will guide you through
registering and taking the exam.

Important Notes About the Exam:
e You will have 1 hour to take the exam; be prepared to complete the entire exam in one sitting after
clicking the start button.
e Once atest has been opened, if you close the test it will result in a failure and count as an attempt.
e You are allowed two opportunities to pass the exam.
® You must achieve 70% or higher to pass the exam.
e If you have questions or need assistance, contact Trish Price at tprice@boah.in.gov or 317-544-2391.

Getting Started
1. Go to: https://boah.synap.ac/join/zngEM6IF12
2. Click on: Register the first time you use Synap. After that, select Login.

3. Complete the fields and click Register.
You will receive an email with your username and a link to access the test at a later time, if you
choose. Otherwise, it will allow you to access the test immediately.
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4. Select Join group:

Bxams | X boahsynapadfoin/zngEM6IFI2 X +

€ > C Y & boahsynapac

You have been invited to join the Hauler Exam group.

Join group
Exams | x Bams| x 4+

= C Y @ boahsynapac

Exams
It may take a few moments for the exam to load. If nothing populates, please wait a few seconds and refresh the page. Please allot 60 minutes to complete this exam. Once test is open, if you close the test it will result in a failure and count

as 10f 2 possible attempts.

Open
Name Open Close Status Time allowed Attempt Action

Bulk Hauler and In-Line

No close date Ready 1hr 172
Sampling Exam

6. Click: Start exam. You will have two attempts to complete the exam.

Exams | x Bulk Hauler and In-Line Samplin. X +

& C {} & boahsynapac

© Bulk Hauler and In-Line Sampling Exam

Candidate Exam
Name Denise TEST Access opens 40ct 2023,02:58 pm
Email Time allowed 1hr
Started Not starte Attempts 1of 2 allowed
Submitted
Reference EXAM-CXayE4BWIg

Reference USER-XFSNXXXmzh ~ ATTEMPT-WZRVETGGeW

# Open

Instructions

You will have 60 minutes to complete this exam

E
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7. NOTE: Be prepared to finish the exam after you click start. Once started, you will have 1 hour to
complete the exam. A countdown clock at the upper right side of the screen indicates how much time

to finish.
Q Started:12:11 pl(‘l’ime remaining: 55m SD

= Single correct

<

8. NOTE: The upper right corner of the answer box indicates if more than one answer is acceptable for that
question.

© Started: 12:11pm @ Time remaining: 52m 48s

i= Multiple correct
<

52m
48s

9. If you need to go back to an earlier question, use the back arrow at the bottom left corner of the screen. DO
NOT use your browser arrows. You may use the forward arrow to review your answers and/or return to the end
of the exam to submit.
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10. When finished, click Submit attempt at the bottom right corner of the screen.

11. Submit the test only when you are finished. You will be given a warning confirmation screen to finish the exam.

Submit Attempt

Once you have submitted this attempt, no further changes
can be made

E——

12. After submitting, the system will automatically grade your exam and provide your pass/fail results.
You are allowed two attempts to pass the exam.

Overview  Results  Progress  Breakdown  Questions

Unfortunately, you have failed this exam

Click the 'View results' button below to find out your results for this exam.

Resit information:
You have 1 resit available.

This means you have 1 attempt remaining to pass this exam.

Message from BOAH:

We are sorry toinform you that you have not successfully completed the Industry Plant Sampler exam. You may re-take the exam one more time.

Submitted: 12:25pm, 4th Oct 2023

Attempt ID: wz1ItBIXPY.
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13. Clicking View results allows you to see details for how you did.

Overview  Results  Progress  Breakdown  Questions

12 correctly answered | 9incorrectly answered 0 partially correct
12 credits Ocredits

57.14% 13mins, 42s Any score below 70% is a @

Scored 12/21 points Time spent failure

Grade

Completing the Exam Process:
After you have completed the exam:

Dairy Division (2023)

e Passes: Contact your local inspector to arrange an onsite evaluation to complete your permitting

process (see attached map on next page).

e Fails, but 1 remaining reset: You may re-take the exam one more time. Access the test using the link:

https://boah.synap.ac/join/zngEMG6IF12, then logging in.

e Fails twice: Please revisit your training resources (online: https://www.in.gov/boah/dairy-

inspection/bulk-milk-trucks-and-haulers/ Jand contact Trish Price at (317) 544-2391.
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Dairy Farm Numbers by County and Inspector

Lake |Porter | LaPorte

Glenn Goss
317-499-3301

qgoss2@boah.in.gov
Dean Adams
260-450-2153
deadams@boah.in.gov

Jamie Murray
317-439-1581
jamurray1 @boah in.gov
Holly Sibray

317-503-2055
hsibray@boah.in.gov

Gary Craun
260-251-2511
geraun@boah.in.gov

Sara Horning
317-607-6843

sahorning@boah.in.gov

. Vermi Hancock
Kassie Gunn
317-695-1417

Kagunn@boah.in.gov

Shelby
- Joh
Matt Siedling ehnson
317-495-4946
msiedling!@boah.in.gov

Wayne

Franklin

Autum Foster
317-504-4105
Aufoster1 @boah.in.gov

m Dubois

Warrick
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