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SECTION ONE

1.0 GENERAL INFORMATION AND REQUESTED
PRODUCTS/SERVICES

1.1 INTRODUCTION

The Department of Child Services (DCS), is requesting proposals to ensure child abuse
prevention services are available in all 92 counties. It is the intent of DCS to solicit responses to
this Request for Proposals (RFP) in accordance with the statement of work, proposal preparation
section, and specifications contained in this document. This RFP is a competitive process for
providers who are accredited by Healthy Families America. This RFP is being posted to the DCS
website (www.in.gov/dcs/) for downloading. Neither this RFP nor any response (proposal)
submitted hereto are to be construed as a legal offer.

1.2 PURPOSE OF THE RFP

The purpose of this RFP is to select Healthy Families Indiana (HFI) vendors/providers that can
satisfy the DCS need for the provision of prevention services to all 92 counties. HFI is a
voluntary program designed to promote healthy families and healthy children through a variety
of services. Agencies must be in compliance with local and state requirements, as well as, be
nationally accredited with Healthy Families America.

Service Standards

Respondents are expected to propose services in accordance with the Healthy Families America
accreditation standards. Respondents should be sure the program and budget are outlined in
detail in the service narrative and budget worksheets. In addition to these Critical Elements, each
respondent should be prepared to follow all Healthy Families Indiana policies and procedures
outlined in the Healthy Families Indiana Policy Manual.

1.3 SUMMARY SCOPE OF WORK

Contractors chosen will be expected to provide services in a manner that is consistent with the
Healthy Families America Critical Elements (Attachment A). These specifications include but
are not limited to, length, quality and type of service, qualifications of staff, documentation
requirements, as well as program reports and evaluation.

1.4 QUESTION/INQUIRY PROCESS

All questions/inquiries regarding this RFP must be submitted in writing by the deadline of
10:00am Eastern Time on May 11, 2012. Questions/Inquiries may be submitted via email
(preventionquestions@dcs.in.gov) and must be received by The Department of Child Services by
the time and date indicated above.

Following the question/inquiry due date, the Department of Child Services personnel will
compile a list of the questions/inquiries submitted by Respondents. The responses will be posted
to the Department of Child Services website according to the RFP timetable established in
Section 1.14. Only answers posted on the Department of Child Services website
(www.in.gov/dcs/) will be considered official and valid by the State. No Respondent shall rely
upon, take any action, or make any decision based upon any verbal communication with any
State employee.
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If it becomes necessary to revise any part of this RFP, or if additional information is necessary
for a clearer interpretation of provisions of this RFP prior to the due date for proposals, an
addendum will be posted on the Department of Child Services website. If such an addendum
issuance is necessary, the Department of Child Services may extend the due date and time of
proposals to accommodate such additional information requirements, if required.

1.5 PRE-PROPOSAL CONFERENCE (Bidders Conference)

A pre-proposal conference will be held on May 4th, from 2:00pm to 4:00pm. in the Indiana
Government Center Conference Center South, Auditorium, 302 West Washington St.,
Indianapolis, IN 46204. Attendance is not mandatory, but highly recommended.

1.6 DUE DATE FOR PROPOSALS

To be considered, proposals must be submitted electronically through the
Proposal Portal AND the original signed copy must be mailed to:

Department of Child Services
ATTN: Andrea Preston

302 West Washington Street, MS 47
Indianapolis, IN 46204

All electronic copies of the proposal must be submitted online at
(http://financials.dcs.in.gov/Public/RFP/RequestAvailable.aspx) on or before 10:00 am on
06/04/12 with the original copy postmarked by 06/04/12.

Any proposal not submitted electronically and postmarked by 06/04/2012 will not be
considered. Any late proposals will be returned, unopened to the respondent upon request. All
proposals rejected due to not meeting the deadline and not claimed within 30 days of the
proposal due date will be destroyed.

1.7 PROPOSAL CLARIFICATIONS AND DISCUSSIONS, AND

CONTRACT DISCUSSIONS

The State reserves the right to request clarifications on proposals submitted to the State. The
State also reserves the right to conduct proposal discussions, either oral or written, with
Respondents. These discussions could include request for additional information, request for cost
or technical proposal revision, etc. Additionally, in conducting discussions, the State may use
information derived from proposals submitted by competing respondents only if the identity of
the respondent providing the information is not disclosed to others. The State will provide
equivalent information to all respondents which have been chosen for discussions. Discussions,
along with negotiations with responsible respondents may be conducted for any appropriate
purpose.

The Department of Child Services or its appointed representatives will initiate and facilitate all
discussions. Any information gathered through oral discussions must be confirmed in writing.

1.8 REFERENCE SITE VISITS

If awarded a contract, the Agency will consent to annual visits by the Healthy Families Indiana
Quality Assurance team. This will include, but is not limited to an onsite visit where the
Agency’s quality assurance plan is assessed by the team for review and feedback. Such site visits
aides the agency in maintaining compliance with Healthy Families America and Indiana.
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1.9 TYPE AND TERM OF CONTRACT

The State intends to sign a contract with multiple Respondent(s) to fulfill the requirements in this
RFP.

The term of the contract shall be for a period of 24 months, beginning September 1, 2012 and
ending August 31, 2014. The state may exercise the option to extend contracts for up to two
years.

1.10 CONFIDENTIAL INFORMATION

Respondents are advised that materials contained in proposals are subject to the Access to Public
Records Act (APRA), IC 5-14-3 et seq., and, after the contract award, the entire RFP file may be
viewed and copied by any member of the public, including news agencies and competitors.
Respondents claiming a statutory exception to the APRA must place all confidential documents
in a sealed envelope clearly marked “Confidential” and must indicate on the outside of that
envelope that confidential materials are included. The Respondent must also specify the statutory
exception of APRA that applies. The State reserves the right to make determinations of
confidentiality. If the Respondent does not identify the statutory exception, DCS will not
consider the submission confidential. If the State does not agree that the information designated
is confidential under one of the disclosure exceptions to APRA, it may seek the opinion of the
General Counsel for the Department of Child Services. Prices are not confidential information.

1.11 SECRETARY OF STATE REGISTRATION

If awarded a contract, the Respondent will be required to register with the Agency’s legal name,
and be in good standing, with the Secretary of State. This legal name must be used on all
documents included in the proposal process. The registration requirement is applicable to all
limited liability partnerships, limited partnerships, corporations, S-corporations, nonprofit
corporations and limited liability companies. Information concerning registration with the
Secretary of State may be obtained by contacting:

Secretary of State of Indiana
Corporation Division
402 West Washington Street, E018
Indianapolis, IN 46204
(317) 232-6576
WWW.in.gov/sos

Note: When you complete the application, the agency’s legal name must match the registered
name with the Secretary of State. If it does not and that agency is selected for a contract, the
contract will be delayed until this is resolved.

Before contracts are moved through the signature process they must pass review by the
Department of Workforce Development (DWD) and Department of Revenue (DOR). If an
agency that is accepted for a contract by DCS has unpaid unemployment insurance or unpaid
taxes to the State, the contract will be held until these issues are resolved. Any issues must be
resolved with DWD/DOR. It is extremely important that all agencies are aware of this review to
prevent delays in the timely execution of the contract.
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1.12 COMPLIANCE CERTIFICATION

Responses to this RFP serve as a representation that the respondent has no current or outstanding
criminal, civil, or enforcement actions initiated by the State, and it agrees that it will immediately
notify the State of any such actions. The Respondent also certifies that neither it nor its principals
are presently in arrears in payment of its taxes, permit fees or other statutory, regulatory or
judicially required payments to the State. The Respondent agrees that the State may confirm, at
any time, that no such liabilities exist. If such liabilities are discovered, the State may bar the
Respondent from contracting with the State, cancel existing contracts, withhold payments to
setoff such obligations, and withhold further payments or purchases until the entity is current in
its payments on its liability to the State and has submitted proof of such payment to the State. If,
in an audit or review by the State, it is discovered that there is a non-compliance issue with either
the service standard or the contract, the State may elect to impose a financial penalty.

1.13 AMERICANS WITH DISABILITIES ACT
The Respondent specifically agrees to comply with the provisions of the Americans with

Disabilities Act of 1990 (42 U.S.C. 12101 et seq. and 47 U.S.C. 225).

1.14 SUMMARY OF MILESTONES

Key RFP Dates: Activity Date
Issue of RFP April 23, 2012
Bidders Conference May 4, 2012
Deadline to Submit Written Questions May 11, 2012 at 10:00 am
Answers to Vendor questions posted on DCS website May 18, 2012
Submission of Proposals June 4, 2012 at 10:00 am

The following timeline is only an illustration of the RFP process. The dates associated with each
step are not to be considered binding. Due to the unpredictable nature of the evaluation period,
these dates are commonly subject to change.

Proposal Evaluation June 4, 2012-June 8, 2012
Notification of Awards June 11, 2012

Preparation of Contracts June 11, 2012-July 31, 2012
Contract Signature Process August 1, 2012-August 31, 2012
Contract Activation September 1, 2012




SECTION TWO
Healthy Families Indiana Program Proposal

2.0 PROPOSAL PREPARATION INSTRUCTIONS

2.l GENERAL

To facilitate the timely evaluation of proposals, a standard format for proposal submission has
been developed and is described in this section. The proposal will be submitted electronically
from www.in.gov/dcs with a hardcopy mailed to the DCS central office. (See Attachment C
instructions on electronic submission).

Each Program Proposal must include:

1. Application: The application is prepared online through www.in.gov/dcs. It includes agency
information, geographic area to be covered and proposed unit rates.

2. Provider Narrative: The Provider Narrative template must be used (Attachment D). This
portion of the proposal allows the applicant to provide detailed information about the overall
agency.

3. Service Narrative: The Service Narrative template must be used (Attachment E). This
portion of the proposal allows the applicant to provide specific information regarding the
proposed service.

4. Budget Worksheets: The Budget Worksheets must be completed using the template
(Attachment G).

Respondents will be required to print the Program Proposal from the Proposal Portal website and
sign the application in blue ink. This application and all of the submitted attachments should be
mailed as indicated in the table below.

Note: Respondents will submit only one proposal for all counties/regions to be served. Please
submit a budget for each proposed county.

The RFP submissions must include the following:

Submitted Electronically by Submitted Signed Hard
06/04/2012 by 10:00 am Copy postmarked by 10:00
am on 06/04/2012

Application [ ] [ ]
Attachment D — Provider [ ] [ ]

Narrative

Attachment E — Service [] []

Narrative

Attachment G — Budget [] []
Worksheets

Prior to submitting the proposal, it is vital that the proposal be reviewed to ensure that all
required information is included.

Proposals cannot be submitted electronically without the required program narrative and budget
worksheets. All proposals must be submitted in entirety through the website
(http://www.in.gov/dcs/3359.htm) no later than June 4th, 2012 by 10:00 am and a hard copy post
marked no later than May 29, 2012.
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2.2 APPLICATION

The application is prepared online through www.in.gov/dcs. It includes agency information,
geographic area to be covered and proposed services with corresponding unit rates. It also
includes the certification that the respondent agrees to the Assurances (Attachment I), Sample
Contract (Attachment J), Child Welfare Principles (Attachment H) and Critical Elements
(Attachment A). The application should be signed by a person authorized to commit the
Respondent to its representations and who can certify that the information offered in the proposal
meets all general conditions.

2.3 PROVIDER NARRATIVE AND SERVICE NARRATIVE

The Provider Narrative (Attachment D) and Service Narrative (Attachment E) must utilize the
provided templates. Each program proposal will include one Provider Narrative which should
include information specific to the agency as a whole and will outline the specific services to be
delivered. Each program proposal will include one Service Narrative which should include
information specific to the services proposed by the agency.

Proposals must identify and meet service components in the Critical Elements (See Attachment
A). Proposals must demonstrate the organizational and procedural structure that are necessary to
deliver the services proposed.

2.5 BUDGET WORKSHEETS

DCS has set maximum rates for each billable unit. Providers will submit their proposed rates in
the online Application. The Budget Worksheets are required (Attachment G).

SECTION THREE

PROPOSAL EVALUATION

3.1 PROPOSAL EVALUATION PROCEDURE

The State will select a group of personnel to act as a proposal evaluation team. Subgroups of this
team, consisting of one or more team members, will be responsible for evaluating proposals with
regard to compliance with RFP requirements. All evaluation personnel will use the evaluation
criteria stated in Section 3.2. The Department of Child Services designee will, in the exercise of
sole discretion, determine which proposals offer the best means of servicing the interests of the
State.

The procedure for evaluating the proposals against the evaluation criteria will be as follows:

1. Each proposal will be evaluated for adherence to requirements and Assurances on a
pass/fail basis. Proposals that are incomplete or otherwise do not conform to
proposal submission requirements may be eliminated from consideration.

2. Each proposal will be evaluated on the basis of the categories included in Section 3.2.
A point score has been established for each category.

3. If technical proposals are close to equal, greater weight may be given to price

4. Based on the results of this evaluation, the qualifying proposal determined to be the
most advantageous to the State, taking into account all of the evaluation factors,
may be selected by the Department of Child Services for further action, such as
contract negotiations. If, however, the Department of Child Services decides that
no proposal is sufficiently advantageous to the State, the State may take whatever
further action is deemed necessary to fulfill its needs. If, for any reason, a



proposal is selected and it is not possible to consummate a contract with the
Respondent, the Department of Child Services may begin contract preparation
with the next qualified Respondent or determine that no such alternate proposal
exists. The State may also choose multiple respondents to provide services.

3.2 EVALUATION CRITERIA

Proposals will be evaluated based upon the proven ability of the Respondent to satisfy the
requirements of the RFP in a cost-effective manner. Each of the evaluation criteria categories is
described below with a brief explanation of the basis for evaluation in that category. (Attachment
K). The points associated with each category are indicated following the category name (total
maximum points = 100). If any one or more of the listed criteria on which the responses to this
RFP will be evaluated are found to be inconsistent or incompatible with applicable federal laws,
regulations or policies, the specific criterion or criteria will be disregarded and the responses will
be evaluated and scored without taking into account such criterion or criteria.

Provider: Scorer:
Service: Date: / /

Instructions:

1. Questions contained in Step 1 are Pass/Fail.

2. Please complete one score sheet for each proposal. .

3. Remember to rate each statement listed on the score sheet. If you believe the proposal meets none of the standards
described in the statement, mark as "0".

4. The leader of the scoring meeting will collect the evaluations completed by all evaluating team members and the
confidentiality forms signed by each member

Summary of Evaluation Criteria Score
1. Adherence to Mandatory Requirements (followed instructions and standard format) (circle one)
PASS FAIL
2. Application Pages signed in blue ink. (circle one)

PASS FAIL

Budget Section (20 Points Total)

1. Budget Worksheets: This section needs to have all worksheets filled out completely and

included. (10 points)

accurately making sure to include affiliation fees, administrative cap, and accreditation costs. 120
(20 points)

Provider Narrative scoring (20 Points Total)

1. The Provider Narrative: This section should cover all important history and development of
the organization to date, along with including the organizational chart including Board of /10
Directors and any other affiliates. (10 points)

2. The Provider Narrative documents that the agency/provider historically has had an acceptable
working relationship with the local DCS or other community agencies, if there is no prior /10
relationship with the DCS. (10 points)

Service Narrative Scoring (60 points Total)

1. The Service Narrative describe the referral and admission process and includes
procedure/methods for a guaranteed time frame for initiation of services, protocols are /10

2. The Service Narrative defines the target population, the geographical service area, and




provides the projected number of clients the Provider/Agency intends to serve. The capacity
described in the narrative meets the needs of the region. (20 points)

/120

3. The Service Narrative describes the method or model of services that will be provided. It is
consistent with DCS service principles, HFA Critical Elements and HFI Policy Manual. (20
points)

/120

4. Proposal describes adherence to Quality Assurance, discuss any corrective action plans
undertaken, and any outcomes that should be highlighted. (10 points)

/10

STEP 2 TOTAL POINTS

/100

Comments:

Evaluator Sighature Date

The Department of Child Services designee will, in the exercise of sole discretion, determine
which proposal(s) offer the best means of servicing the interests of the State. The exercise of this
discretion will be final. DCS reserves the right to contract with multiple respondents for the same

service within the same region & local office.




SECTION FOUR

OTHER INFORMATION

4.1 MONTHLY REPORTS

All direct services/information provided to a family are to be documented in the DCS approved
database. All HFI sites are required to have internet access to send and receive mandatory
information. All HFI staff using the database are required to be trained on proper use of the
database and assigned an appropriate password. Services/information to be documented in the
database, include but not limited to: assessment, maternal record screen, target child data, home
visits, Ages and Stages Questionnaire Developmental Screen, Individual Family Support Plan,
Well Child, Immunization, referrals, medical provider information for family and child, and all
other required fields (in adherence to the HFI policy manual). Entering all data in a timely
manner is very important. All home visit reports, referrals, Incident Reports, and secondary
activities are to be entered within one (1) week of activity. All assessments are due in Home
Visit Tracking Information System within two (2) days of completion. All secondary’s and
referrals are due within (one) 1 week. All documentation should be verified for billing purposed
by the end of the month in which they are collected. HFI staff are to enter all known
information. Assigned local staff and supervisors will routinely monitor the data, watching for
missing information/blank data fields and incorrect information.

All reports and collected information will be entered by the agency into the DCS' approved
database. The agency also agrees to prepare, maintain, and timely provide to DCS, upon request,
any case record documentation, statistical reports, program reports, service information reports,
client data and service data reports, outcome monitoring reports, etc.



SECTION FIVE

ATTACHMENTS

A Critical Elements Critical Elements: Healthy Families
America

B Budget Worksheets

C Application Instruction on how to complete the
electronic Application

D Provider Narrative

E Service Narrative

F Assurances For your information. A signed
Application certifies the Assurances.

G Sample Contract Sample only

H Proposal Scoring Tool that DCS staff will use to score the

Tool proposals

Federal Selected
Disallowed Expenses

For your information. Expenses that are
not allowed.




ATTACHMENT A: Critical Elements
According to Healthy Families America

Critical Elements

The Healthy Families America approach includes a series of service elements that have been
identified through research as associated with desirable family outcomes. These are known as the
“Critical Elements” for effective home visitor services to comply with national standards.

1. Initiate services prenatally or at birth.

2. Use a standardized (i.e., in a consistent way for all families) assessment tool to systematically
identify families who are most in need of services. This tool should assess the presence of various
factors associated with increased risk for negative childhood outcomes (i.e., social isolation,
substance abuse, and parental history of abuse in childhood).

3. State clearly that families’ participation is voluntary and use positive, persistent outreach efforts
to build family trust.

4. Offer services intensely (i.e., at least once a week) with well-defined criteria for increasing or
decreasing intensity of service over the long term (i.e., three to five years).

5. Services should be culturally competent in order that staff understands, acknowledges, and
respects cultural differences among participants. Materials used should reflect the cultural,
linguistic, geographic, racial and ethnic diversity of the population served.

6. Services should focus on supporting the parent as well as supporting parent-child interaction and
child development.

7. At a minimum, all families should be linked to a medical provider to assure timely immunizations
and well-child care. Depending on a family’s needs, it may also be linked to additional services such
as financial, food and housing assistance programs, school readiness programs, child care, job
training programs, family support centers, substance abuse treatment programs, and domestic
violence shelters.

8. Services should be provided by staff with limited caseloads to assure that home visitors have an
adequate amount of time to spend with each family to meet their varying needs and to plan for
future activities (i.e., for most communities, no more than 15 families per home visitor on the most
intensive service level. For some communities, the number may need to be significantly lower (e.g.,
less than 10).

9. Service providers should be selected because of their personal characteristics (i.e., non-
judgmental, compassionate, ability to establish a trusting relationship, etc.), their willingness to
work in or their experience working with culturally diverse communities, and their skills to do the
job.

10. Service providers should have a framework, based on education or experience for handling the
variety of experiences they may encounter when working with at-risk families. All service providers
should receive basic training in areas such as: cultural competency, substance abuse, reporting child
abuse, domestic violence, drug-exposed infants, and existing services in their community,



11. Service providers should receive intensive training specific to their role to understand the
essential components of family assessment and home visitation. These should include, but are not
limited to identifying at-risk assessment, offering services and making referrals, utilizing creative
outreach efforts, establishing and maintaining trust with families, building upon family strengths,
developing a family support plan, observing parent-child interactions, determining the safety of the
home, teaching parent-child interaction, managing crisis situations, etc.

12. Service providers should receive ongoing, effective supervision so that they are able to develop
realistic and effective plans to empower families to meet their objectives, to understand why a
family may not be making progress and how to work with the family more effectively; and to
express their concerns and frustrations so that they can see that they are making a difference in
order to avoid stress-related burnout.

In addition to these Critical Elements, each respondent should be prepared to follow all Healthy
Families Indiana policies and procedures outlined in the Healthy Families Indiana Policy Manual.



ATTACHMENT B: BUDGET WORKSHEETS

Budget
Funding Period September 1%, 2012 - August 31%, 2014

Please complete the budget template for one year. This
budget will be used for both years of the contract.

Note: This year’s allocation is based on a 3% increase
over last year’s allocation.



County Allocations Chart

2012-2013 2012-2013 2012-2013
County Allocation County Allocation County Allocation
Adams $240,14863 Henry $125,74961 Posey $55,90943
Allen $2,022,15477 Howard $401,72885 Pulaski $123,54026
Bartholomew 5256,414-39 Huntington $178, 157.04 Putnam 51641041-92
Benton $5O,484-42 Jackson 5235,518-78 Randolph $97,354-57
Blackford $54,55189 Jasper $153,22589 Ripley $95,79103
Boone $81,695.48 Jay $117,103.79 Rush $66,165.14
Brown $52,78029 Jefferson $102,90936 Scott $134,70855
Carrol $47,07615 Jennings $121,47305 Shelby $333,90232
Cass $244,52819 Johnson $225,94802 Spencer $58,28461
Clark $343,800.62 Knox $185,555.54 St. Joseph $767,662.11
Clay $133,933.99 Kosciusko $227,821.59 Starke $213,538.58
Clinton $169,890-26 LaGrange $183,636-65 Steuben $93,873-17
Lake
Crawford $62,674.47 County $1,574,794.85 Sullivan $63,439.76
Daviess 5195,158-23 LaPorte $403,594-18 Switzerland 547,869-25
Dearborn 5134,735-33 Lawrence $163,817-38 Tippecanoe 5553,448-89
Decatur $158,93415 Madison $368,39496 Tipton $42,32579
Mari

DeKalb $123,61030 | | County $5,780,376.64 | | Union $27,510.27
Delaware $394,873-17 Marshall $131,286-89 Vanderburgh $568,117-12
DuBois $124,772-14 Martin 534,749-11 Vermillion $44,245-71
Elkhart $603,992.02 Miami $313,821.44 Vigo $425,253.02
Fayette $101,67233 Monroe $375,73474 Wabash $148,09958
Floyd $212,13881 Montgomery $139,73392 Warren $50,45764
Fountain $97,29277 Morgan $236,98344 Warrick $104,89211
Franklin $75,582-43 Newton 571,639-59 Washington $136,969-40
Fulton $132,42195 Noble $178,02211 Wayne $194,23741
Gibson $197,18939 Ohio $14,96075 Wells $105,34634
Grant $347,85161 Orange $110,85375 White $196,06360
Greene $127,62421 Owen $79,31515 Whitley $131,44139
Hamilton 5300,283-12 Parke $74,543-16

Hancock $203,40647 Perry $104,34930

Harrison $117,50858 Pike $68,01193

Hendricks 5164,570-31 Porter $318;599-61




UNIT RATE FORMULAS

FORMULA WORKSHEET:

EXAMPLE:

Assessment Rate = Projected number of Assessments per month x 12 = total number of
assessments to be completed. Add salaries of assessment staff + percent of program
costs for Assessment = Total Costs of Assessments Divided by number of Assessments =
Unit Rate $

Home Visiting Rate = Number of Home visiting staff x number of families per month x
12 = total number of families, Subtract cost of Assessment from total budget. Divide
remaining budget by number of families = Home Visiting Rate $

# of Families to assess: # of HFI (long-term) families: # of short term: families

# of existing staff: # of projected new hires:

Projected expenditures September 1, 2012 - August 31, 2013:

UNIT RATE PER FAMILY PER MONTH

Current Rate: Proposed Rate:

Assessments:

Long Term:

Short Term:

UNIT RATE/ASSESSMENT GUIDELINES:

e DCS maximum rate for Assessment is $350.00 per assessment

e Programs are permitted a minimum of .25 FTE Assessment staff.

e Outreach for Assessment guidelines will be changed to state that the activity level be
a minimum of 3 ‘aggressive’ attempts and a maximum of 8 total attempts to contact
families. Total attempts refers to the total number of contacts with the family
including communication for the purposes of setting an appointment, such as phone
calls, letters, etc.

e DCS maximum rate for Long Term Home Visiting is $386.00.

e DCS maximum rate Short Term Home Visiting is $386.00.

NOTE: Administrative personnel costs should never exceed 15%. Program managers
should not be considered administrative costs. Program Managers should be included
in Direct Costs.




Program Title:_ Healthy Families
Funding Period: From September 1, 2012 to August 31, 2014

|
A. Personnel

1. Salaries & Wages 2. Fringe
Benefits
(A) (B) (C) (D) (E) (F) (G)

Average Salary/ # of Salary/ Fringe | Fringe
Position/Job FTE # of Wage per | Mont Wage Benefit | Benefit
Title* Hours/ | month for | hs (1- For Rate Cost

Month Program 12) Program
*Please list each staff

position individually. for

Program

Total
Fringe:

Total Salaries and Wages:

A.
3. Consultant and Contract Services

(A) (B) (C) (D) (E)

Total Consultant and
Contract Service

(H) Full-Time Equivalents by Position:

Program .
Manager/Director: FSS:
FRS Supervisor: Other (please specify):
FSS Supervisor: Total FTE (including all
FRS: stafﬂ:




BUDGET JUSTIFICATION WORKSHEET

Program Title: _ Healthy Families
Funding Period: From September 1, 2012 to August 31, 2014

Budget (Continued)

B. Direct Costs (Continued)

4. Travel (Compute Staff and client costs separately)
Calculations/Descriptions:

5. Include Separate Totals For 5a and 5b here. (ldentify a separate total cost
for Marketing and Communications expenses.)

S5a. Consumable Supplies & Printing (Justify by type of expense)
Calculations/Descriptions:

5b. Marketing and Communications (Justify by type of expense)
Calculations/Descriptions:

6. Staff Training (Show factors included and computation)
Calculations/Descriptions:

7. Telephone:

Postage:

Total:

8. Rental/Lease/Prorated Share of Equipment Purchase
Calculations/Descriptions:

9. Other Administrative Expenses
Calculations/Descriptions:




10. Other Direct Costs—Specify (This category cannot exceed 5% of the total

request)
Calculations/Descriptions:

C. Indirect Costs (List each indirect cost separately. See instructions re: non-
allowable expenses

Compute your Actual Indirect Cost % (Total Indirect Costs / Total Direct
Costs = Percentage)

1. Accounting Services
Calculations/Descriptions:

2. Other Indirect Costs (Attach itemization if more space is needed.)
Calculations/Descriptions:




Agency Name:

INDIANA DEPARTMENT OF CHILD SERVICES
BUDGET SUMMARY

INDIANA DEPARTMENT OF CHILD SERVICES

BUDGET SUMMARY

(@)

September 1, 2012 — August 31, 2013

Total Proposed Program
Costs
(totals from worksheets)

A. Personnel

*1. Salaries & Wages

*2. Fringe Benefits

*3. Consultant & Contract Services

B. Other Direct Costs

*1. Travel Expenses
a. Staff
b. Clients

*2. Consumable Supplies & Printing and
Marketing and Communications

*2. Staff Training

*3. Telephone & Postage

*4 ., Insurance

*5. Space Costs (Rent, Utilities Custodial)

*7. Rental/Lease/Prorated Share of Equipment
Purchase (Per instructions)

*8. Other Administrative Expenses

*9. Other - Specify

C. Indirect Costs (Actual % of Direct Cost)

*1. Accounting Services

*2. Other (See Worksheet Justification)

D. TOTAL PROGRAM COSTS
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Section 2. Introduction

DCS KidTraks now offers online access to Request for Proposals (RFPs) including the ability to submit
proposals online.

Vendors may access a listing of DCS contracts currently open for bid via the Request for Proposal (RFP)
Inquiry Page which is linked as Contract Opportunities on the KidTraks Login Page or directly via the following
link: https://financials.dcs.in.gov/Public/RFP/RequestAvailable.aspx.

KidTraks - Child Welfare Financial System Contact Us | KidTraks Home

IN gOV Indiana Dg)eamqent of
. Child Services
Secure Account Log In KidTraks Support and Related Links
UserID:
Information and Helpful Links
Password: Provider Service Guide

Contracting Opportunities

Login Forgot Password?
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Section 3. View Listing of Contract Opportunities

To view the individual details for each RFP and to begin the online proposal submission process, click on the
RFP ID which corresponds with the Title of interest. Also included in the RFP Table are contract Start Date,
End Date, and Proposal Due Date columns. Note that each RFP has a Status indicating whether the RFP is
Open for Bidding or Closed. Proposals may only be submitted for those RFPs that are designated as Open for
Bidding.

KidTraks - Child Welfare Financial System Contact Us | KidTraks Home
Indiana Department of
[IN.EOV Child Services

RFP Inquiry

‘Welcome to the Indiana Department of Child Services' - KidTraks System.

Thank You for Helping Protect our Children, Families, and Future!!!

Request 3 Proposal
Code Title Start Date End Date Due Date
R—

10000001 | Community Based Services 07/01/2011|06/30/2013|01/07/2011
10000002 |Youth Service Bureaus 07/01/2011|06/30/2013 01/07/2011|Open For Bidding
10000003 | HOMEBUILDERS 04/01/2011|06/30/2013|01/07/2011 | Open For Bidding

Status

Open For Bidding

10000004 (S:g;:t”;”'ty Partners for Child 07/01/2011|06/30/2013|01/07/2011| Open For Bidding
10000005 | Project Safe Place 07/01/2011|06/30/2013|01/07/2011 | Open For Bidding
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Once the desired RFP has been accessed, the applicant will be transferred to the RFP Information Page.
Here the applicant will be able to view more details about the chosen RFP including a description and the
Service Standards associated with the chosen RFP.

Note: There may be one or more Service Standards listed for a given RFP. Our example below includes 32
Service Standards.

To begin the online proposal submission process, click on the Create Proposal link which will transfer the
applicant to the Create New Proposal Page.

KidTraks - Child Welfare Financial System Contact Us | KidTraks Home
Indiana Dg)eamqent of
Child Services

RFP Information _E

RFP ID: 10000001 Status: Open For Bidding

Title: Community Based Services Proposal Due Date: 1/7/2011

Start Date: 7/1/2011 End Date: 6/30/2013

Description: Community Based Services, formerly referred to as Iv-B Services, are programs which
promote the well-being of children and families and are designed to strengthen and
stabilize families (including adoptive, foster and extended families). They are also
designed to help families at risk or in crisis including services to assist families in
preventing disruption and the unnecessary removal of children from their home. They help
to maintain the safety of children in their own homes, support families preparing to reunify
or adopt, and assist families in obtaining other services to meet multiple needs.
Community Based Services are identified by the following categories: Adoption, Resource
Parent Services, Family Centered Services, Other Services, Addictions Services, and
Probation Services. For more information about this and other current contracting
opportunities, please visit http://www.in.gov/dcs/3151.htm

Services Requested:

Code Description

10515 | CHILD PREPARATION

10516 | FAMILY PREPARATION

10521 |HOME-BASED FAMILY CENTERED CASEWORK SERVICES
10522 |HOME-BASED FAMILY CENTERED THERAPY SERVICES
10525 | HOMEMAKER/PARENT AID

10528 | FOSTER HOME STUDIES / UPDATES / RE-LICENSING STUDIES
10529 | CARE NETWORK

10531 |CHINS PARENT SUPPORT SERVICES

10532 | COUNSELING

10533 |CROSS-SYSTEM CARE COORDINATION

10534 | DIAGNOSTIC AND EVALUATION SERVICES

10536 | FUNCTIONAL FAMILY THERAPY

10537 | PARENT EDUCATION

10538 |PARENTING / FAMILY FUNCTIONING ASSESSMENT
10539 |SEX OFFENDER TREATMENT; VICTIMS OF SEX ABUSE TREATMENT
10540 | VISITATION FACILITATION-PARENT/CHILD/SIBLING
10541 | DRUG TESTING AND SUPPLIES

10543 |RANDOM DRUG TESTING

10549 | DAY TREATMENT

10550 | QUALITY ASSURANCE FOR CHILDREN IN RESIDENTIAL PLACEMENT
10551 | TRANSITION FROM RESTRICTIVE PLACEMENTS (TRP)
10552 | TRUANCY TERMINATION

10553 |TUTORING/LITERACY CLASSES

10805 |RESIDENTIAL SUBSTANCE USE TREATMENT

10806 | DETOXIFICATION SERVICES

10807 |SUBSTANCE USE DISORDER ASSESSMENT

1080& |SUBSTANCE USE OUTPATIENT TREATMENT

10809 |SUPPORT GROUPS FOR RESOURCE FAMILIES

10810 |RESOURCE FAMILIES SUPPORT SERVICES

10811 | DOMESTIC VIOLENCE BATTERERS

10812 | DOMESTIC VIOLENCE VICTIM AND CHILD

10812 |FATHER ENGAGEMENT PROGRAMS
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Section 4. Attain Authorization to Create a Proposal

A.  Authorization for Existing KidTraks Vendors

From the Create New Proposal Page, applicants are required to identify whether they are an existing online
KidTraks vendor, or if they need to register as a new user. In the below example, we illustrate the selection of
an existing online KidTraks vendor.

Kidkas - Child Welfare Financial System Centectus | idTrekes Home

Indiana Dg)eartment of

Child Services

Create New Proposal

Request ID: 10000001 Status: Open For Bidding
Title: Community Based Services Proposal Due Date: 1/7/2011
Start Date: 7/1/2011 End Date: 6,/30/2013

Description: Community Based Services, formerly referred to as IV-B Services, are programs which
promote the well-being of children and families and are designed to strengthen and
stabilize families (including adoptive, foster and extended families). They are also
designed to help families at risk or in crisis including services to assist families in
preventing disruption and the unnecessary removal of children from their home. They help
to maintain the safety of children in their own homes, support families preparing to reunify
or adopt, and assist families in obtaining other services to meet multiple needs.
Community Based Services are identified by the following categories: Adoption, Resource
Parent Services, Family Centered Services, Other Services, Addictions Services, and
Probation Services. For more information about this and other current contracting
opportunities, please visit http://www.in.gov/decs/3151.htm

Create Proposal:

All users must be registered with this site before creating a proposal.
Note:

If you are existing user, enter your user id and password at the login page to create a proposal...

© New User

@xisting User
| Cancel
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When an applicant identifies themselves as an Existing User and clicks on the Select button, they are
transferred to the KidTraks Login Page as demonstrated below. Here the applicant enters their KidTraks User
ID and Password, then clicks on the Login button. The applicant then must return to the RFP Inquiry Page and
select the desired RFP ID corresponding to the desired proposal for submission. EXxisting users may now

advance to Section 4.0, Online Proposal Forms and Attachments to continue the online proposal creation
process.

Kidkas - Child Welfare Financial System Sentactus | KidTreks Homs

[N.2OV S S

Secure Account Log In KidTraks Support and Related Links

User ID: . .
|| Information and Helpful Links

Ty T
Password: Frovider Semvice Guide

| Contracting Opportunities

Forgot Password?
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B.  Authorization for Prospective KidTraks Vendors

Vendors not registered as online KidTraks users must complete a registration process. This begins by
identifying yourself as a New User from the Create New Proposal Page and then clicking on the Select button
as demonstrated below.

Kidkas - Child Welfare Financial System CentactUs | KidTreks Homs

Indiana Dg)eanment of

Child Services

Create New Proposal

Request ID: 10000001 Status: Open For Bidding
Title: Community Based Services Proposal Due Date: 1/7/2011
Start Date: 7/1/2011 End Date: 6/30/2013

Description: Community Based Services, formerly referred to as IV-B Services, are programs which
promote the well-being of children and families and are designed to strengthen and
stabilize families (including adoptive, foster and extended families). They are also
designed to help families at risk or in crisis including services to assist families in
preventing disruption and the unnecessary removal of children from their home. They help
to maintain the safety of children in their own homes, support families preparing to reunify
or adopt, and assist families in obtaining other services to meet multiple needs.
Community Based Services are identified by the following categories: Adoption, Resource
Parent Services, Family Centered Services, Other Services, Addictions Services, and
Probation Services. For more information about this and other current contracting
opportunities, please visit http://www.in.gov/dcs/3151.htm

Create Proposal:

All users must be registered with this site before creating a proposal.
Note:

If you are existing user, enter your user id and password at the login page to create a proposal...

' Existing User

Select Cancel
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1) Prospective KidTraks Vendor Registration

The applicant is then transferred to the Registration Page. Here the user completes the online form and clicks
on the OK button as illustrated below.

Kidkas - Child Welfare Financial System Sentactus | KidTreks Homs

Indiana D&r‘tment of

Child Services
Registration
Create a new account

First Name:* |\."enda

Last Name:™ |Wannahee

Email Address:™ |»wannahee@ser\;iceprm‘ider.com

Confirm Email Address:™ |»wannahee@ser\;iceprm‘ider.com

Phone: |555.555 5555
Ext: 123

Enter value above:

|?9?584
Cancel |

A successful registration is indicated at the bottom of the Registration Page when the form is completed and
the OK button is selected.

Kidkas - Child Welfare Financial System Sentactus | KidTreks Homs

IN.20V

Registration

Create a new account

First Name:* I\."enda

Last Name:™ |Wannahee

Email Address:™ |»wannahee@ser\;iceprm‘ider.com

Confirm Email Address:™ |»wannahee@ser\;iceprm‘ider.com

Phone: |555.555.5585
Ext: 123

Enter value above:

I?EI?SBd

OK| Cancel |

our registration has been successfully submitted. You will receive an email shortly which contains your
ini i you
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As indicated in the successfully submitted message on the Registration Form above, a confirmation notice is
sent to the email address provided. Contained in the email is a Temporary Password. Copy the password and
then click on the link provided to advance to the KidTraks Login Page as seen below.

Note: Please check your spam folder for confirmation emails. Confirmation emails are sent out
immediately upon registration submission.

B Welcome to Indiana Department of Child Services' - KidTraks Financial System - Message [HTML)

© File Edit ‘iew lnset Format Tools  Actions  Help

i i Beply | S8 Replytoall | (53 Fonward | 5 B | o | & [ (5[ 3 X | @ - % - & lg),l!

From: KidTraks @dcs.in.gov Sert: Thu 12/9/20103:18 PM
To: “wwannabee@serviceprovider .com'
e

Subject:  Welcome ko Indiana Department of Child Services' - KidTraks Financial System

Dear Venda Wannabee,

Welcome to the Indiana Department of Child Services' - KidTraks Financial Svstem.

The Indiana Department of Child Services (DCS) created this site to offer our users and providers a wav to quickly view
the receipt. proposal and a host of other helpful information. We have activated your account services with the following
credentials.

(Please note: vou will be required to change this password when vou first login)

To log in to the KidTraks Financial System. please use the following link. ..
Hitps: Financials DCS IN. GOV

From the KidTraks Login Page, enter your User ID (your email address) and paste in the Temporary
Password. Click on the Login button.

KidTraks - Child Welfare Financial System SontactLs | KidTraks Home
Indiana riment of
IN.gOV Child Services
Secure Account Log In KidTraks Support and Related Links
User ID:

Infarmation and Helpful Links
waannahee@ser\;\cepruwder.cc

= e
Passwaord: Provider Service Guide

Ioooooooooooo Contracting Gpportunities

I Forgot Password?
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@) Update Registration Profile

Once the necessary User ID and the Temporary Password have been correctly entered and the Login button
has been selected, the applicant will be provided with a notice to update their profile. Click on the OK button.

Update Profile

Please update your profile, including a new password.

The new user is then provided with a form for updating their password. Under Account Information enter your
new password and confirm it. Next, click on the Submit button as demonstrated below.

Kidkas - Child Welfare Financial System Lea Out | Welcoms vends Wannsbes

My Information

Email Address:™ |»wannahee@ser\;iceprovider.com

First Name:* |\."enda

Last Name:™ |Wannahee

Phone: |555.555.5555
Ext: |123

Account Information————
User ID: vwannabee@seniceprovider.com

Change Password: I'"""
Confirm Password: I'"""

Close |
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Upon successful entry of your new password, an Update Profile message is provided as illustrated below.

Click on the OK button to return to the Profile Information Page.

Update Profile

Your profile has been updated.

Also, upon the update of your new password, a confirmation notice will be sent to your email account indicating
that your password has been successfully updated.

File Edit “iew Insett Fomat  Toolz  Actions  Help

CBeply | S8 Replyto ANl | 3 Forward | = B [ B | e [ 03 X | e - v - & IQ)E

B Password Change Alert - Indiana Department of Child Services' - KidTraks Financial System - Message [HTML]

From: KidTraks@dcs.in.gov

i

Ta: “wwannabee@serviceprovider . com'

Subject:  Password Change Alert - Indiana Department of Child Services' - KidTraks Financial System

Sent:

Thu 12/9/2010 3:42 PM

Dear Venda Wannabee,

Hitps: Financials. DCS.IN.GOV

To log in to the KidTraks Financial System, please use the following link

Thank vou for helping protect our children, families, and future!!!

Your password was recently updated. If vou did not request this, please notify the DCS Resource Unit immediately.

Should you have any questions related to these services, please contact the DCS Resource Unit at
DCSPavmentResearchUnit@des in gov or call 1-877-340-0309

KidTraks — RFP User Guide, Rev. 1

4-7



Having returned to the Profile Information Page, click on the Request Inquiry link as illustrated below to return
to the RFP Inquiry Page.

Kidkas - Child Welfare Financial System Lea Out | Welcoms vends Wannsbes

Indiana rtment of
Child Services

Feauest Tnouirv

My Information

Email Address:* I»wannahee@ser\;iceprovider.com

First Name:* |\."enda

Last Name:™ |Wannahee

Phone: |555.555.5555

Ext: 123

Account Information———
User ID: vwannabee@seniceprovider.com

Change Password: I
Confirm Password: I

Submit | Closel
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Section 5. Online Proposal Forms and Attachments

From the RFP Inquiry Page, select the RFP ID corresponding with the RFP desired for proposal submission.

Kidkas - Child Welfare Financial System ~ Log Out | Welcome Venda Wannabee

Indiana riment of
IN. Child Services
Request Inquiry
RFP Inquiry
Welcome to the Indiana Department of Child Services’ - KidTraks System.
Thank You for Helping Protect our Children, Families, and Future!!!

Contracting Opportunities:

RFPID  Title Start Date |EndDate |7oP%%@  |gtarus
Due Date
2 LU

EDDDDOM Community Based Services 07/01/2011 06/30/2013 01/07/2011 Open For Bidding I

10000002 | Youth Service Bureaus 07/01/2011|06/30/2013 01/07/2011|Open For Bidding
10000003 |HOMEEUILDERS 04/01/2011|06/30/2013

01/07/2011|Open For Bidding
10000004 | Community Partners for Child Safety 07/01/2011|06/30/2013|01/07/2011 | Open For Bidding

10000005 | Project Safe Place 07/01/2011|06/30/2013 01/07/2011|Open For Bidding
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A. RFP Information Page

Having now logged on as a prospective vendor for the selected RFP, you will note that the RFP Information
Page provides some additional information. There are two links provided: the RFP Inquiry and Create
Proposal links. Also, the Service Standard(s) for the selected RFP are itemized. Please verify that the
selected RFP is the one intended for proposal submission. If not, the RFP Inquiry link will return you to the
previous RFP Inquiry Page. In the provided example of Community Based Services, we will begin to create
the online proposal by clicking on the Create Proposal link.

KidTraks - Child Welfare Financial System ~ Log Out | Welcome Venda Wannabee

IN.EOV S Services K

- RFP Inquin :':l Create Proposal
Information
RFP ID: 10000001 Status:  Open For Bidding
Title: Community Based Services
Description: Community Based Services, formerly referred to as IV-B Services, are programs

which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended
families). They are also designed to help families at risk or in crisis including
services to assist families in preventing disruption and the unnecessary removal
of children from their home. They help to maintain the safety of children in their
own homes, support families preparing to reunify or adopt, and assist families in
obtaining other services to meet multiple needs. Community Based Services are
identified by the following categories: Adoption, Resource Parent Services, Family
Centered Services, Other Services, Addictions Services, and Probation Services.
For more information about this and other current contracting opportunities,
please visit http://www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal Due Date: 1/7/2011

Existing Proposals:

No proposals created for this request...

Service Requested:

Code Description

10515 CHILD PREPARATION

10516 FAMILY PREPARATION

10521 HOME-BASED FAMILY CENTERED CASEWORK SERVICES
10522 HOME-BASED FAMILY CENTERED THERAPY SERVICES
10525 HOMEMAKER/PARENT AID
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B.  Proposal Information Page

When logged in, the first page presented to the applicant after clicking upon the Create Proposal link is the
Proposal Information Page. Note how the Proposal Information Page is divided into four sections which are
accessed via the tabs Basic Information, Proposed Services, Errors, and Attachment. Clicking on the
individual tabs will allow you to navigate between the proposal sections.

In addition, from the Proposal Information Page, the user is provided with options to Delete, Submit, or Print
Proposal by clicking on the down arrow of the dropdown menu entitled Action. This dropdown menu with its
respective options are available on the Proposal Information Page no matter which tab is selected.

Note: If the applicant selects Delete, the entire proposal will be deleted. Only correctly completed proposals
will qualify for submission. The option to Print Proposal is available at any time in the process — whether the
proposal has been submitted or if it is still open.

Also note there is an Eligible to Submit icon in the Proposal Header which provides the applicant with a gauge
as to whether or not the proposal is ready for submittal. When you click on the red icon, you will be transferred
to the Errors tab where a listing of errors is provided. If the icon registers as green, the proposal is ready for
submission.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System
IN.gov Iogkan3 Peparmetof i
- < “oivRSS nn )

Request Inquiry f
Delete
Submit

Proposal Action: - ’al Print Proposal

Information

Proposal Header

Proposal ID: 10000176 Eligible to Submit: @

Request Title: Community Based Services

Basic Information | Proposed Services | Errors Attachmantl

RFP Information:

RFP ID: 10000001 Status:  Open For Bidding

Title: Community Based Services

Description: Community Based Services, formerly referred to as IV-B Services, are programs
which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended families).
They are also designed to help families at risk or in crisis including services to assist
families in preventing disruption and the unnecessary removal of children from their
home. They help to maintain the safety of children in their own homes, support
families preparing to reunify or adopt, and assist families in obtaining other services
to meet multiple needs. Community Based Services are identified by the following
categories: Adoption, Resource Parent Services, Family Centered Services, Other
Services, Addictions Services, and Probation Services. For more information about
this and other current contracting opportunities, please visit
http:/ /www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal
Due Date:

1/7/2011

Proposal ID: 10000176 Attach Document(s)
Status: Open

Legal Applicant/Agency

Name:™®

Doing Business As:

Registered with Secretary

of State: * ) Not Registered () Registered

Federal EIN # or 55#: Medicaid 1D:

[CIPhysical Address same as Mailing Address

Mailing Address: Physical Address:
Address Line 1:* Address Line 1:
Address Line 2: Address Line 2:
City: City:
State: State:
Zip5: Zip5:
Zip4: Zip4:
Applicant's Legal Status: = £or profit [T] certified Minority Owned Business

) Not For Profit .
) [7] certified Women Owned Business

) Sole Proprietorship

) Partnership [T] Buy Indiana Entity

O Other
Chief Executive Officer:
Name: Telephone:
Email Address: Fax:
Financial Officer:
Name: Telephone:
Email Address: Fax:
Contact Person for Proposal:
Name: Telephone:
Email Address: Fax:
Disaster Contact:
Name: Telephone:
Email Address: Fax:

Save | Cancel Close
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1) Basic Information Form

The first form presented for completion is the Basic Information form. There are four links provided on the
Basic Information form: Attach Document(s), Certified Minority Owned Business, Certified Women Owned
Business, and Buy Indiana Entity. The Attach Document(s) link will be discussed later. The Certified Minority
Owned Business, Certified Women Owned Business, and Buy Indiana Entity links all open new Indiana
Department of Administration (IDOA) Pages which provide more information on how to qualify for these
programs. If already certified in any of these programs, please select the applicable program category(s).
Complete the Basic Information form as illustrated below.

Once the form is completed, click on the Save button at the bottom of the page. Clicking on the Cancel button
will remove your entries from the completed fields. Clicking on the Close button will log you out of KidTraks
and return you to the KidTraks Login Page.

Note: If you navigate away from the Proposal Information Page prior to clicking on the Save button, all
entries will be lost. Never use the browser Back button to return to previously viewed pages!

I(idTr'aks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV S Sorvices T

Proposal
Information

Action: - ﬂ

Proposal Header
Proposal ID: 10000176 Eligible to Submit: @
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

RFP Information:

RFP ID: 10000001 Status: Open For Bidding

Title: Community Based Services

Description: Community Based Services, formerly referred to as IV-B Services, are programs
which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended families).
They are also designed to help families at risk or in crisis including services to assist
families in preventing disruption and the unnecessary removal of children from their
home. They help to maintain the safety of children in their own homes, support
families preparing to reunify or adopt, and assist families in obtaining other services
to meet multiple needs. Community Based Services are identified by the following
categories: Adoption, Resource Parent Services, Family Centered Services, Other
Services, Addictions Services, and Probation Services. For more information about
this and other current contracting opportunities, please visit
http:/ /www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal

Due Date: 1/7/2011

Proposal 1D: 10000176 I Attach Document(s) I
Status: Open

Legal ﬁppllcantﬁAgency Venda's In-Home Child Services

Name:

Doing Business As: Kiddie Casework and Therapy Semices are Us

Registered with Secretary

of State:* @ Not Registered ) Registered

Federal EIN # or S5#: 000-00-0000 Medicaid ID:

[¥]Physical Address same as Mailing Address

Mailing Address: Physical Address:

Address Line 1:* 123 Main Street Address Line 1: 123 Main Street

Address Line 2: Address Line 2:

City: Totsville City: Totswville

State: IN State: IN

Zip5: 12345 Zip5: 12345

Zip4: 0000 Zip4: 0000
Applicant’s Legal Status: g, por profit [C] certified Minority Owned Business

) Not For Profit
i Certified Women Qwned Business

() Sole Proprietorship

© Partnership [T Buy Indiana Entity

© Other
Chief Executive Officer:
Name: Venda Wannabee Telephone: 5555555555
Email Address: vwannabee@sericeprovider.com Fax: 505.444 4444
Financial Officer:
Name: Venda Wannabee Telephone: 555.555.5555
Email Address: vwannabee@sericeprovider com Fax: 555 444 4444

Contact Person for Proposal:
Name: Venda Wannabee Telephone: 555.555.5555

Email Address: vwannabee@seniceprovider.com Fax: 555 444 4444

Disaster Contact:

Name: Venda Wannabee Telephone: 555.555.5555
Email Address: vwannabee@sericeprovider.com Fax: 555444 4444
Save Cancel Close
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After clicking on the Save button, and if the Basic Information form is not completed correctly, error
notifications will be visible via a red asterisk by the section in question, as well as bulleted explanations at the

bottom of the page. See below for an illustration of an incomplete Basic Information form.

Log Out | Welcome Venda Wannabee

S i 7 KidTraks - Child Welfare Financial
System

INE

Proposal

Information
Proposal Header
Proposal ID: 10000176

Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Action:

Indiana of
Child Services

Eligible to Submit: @

RFP Information:
RFP ID: 10000001 Status:
Title: Community Based Services

Open For Bidding

Description: Community Based Services, formerly referred to as IV-B Services, are programs
which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended families).
They are also designed to help families at risk or in crisis including services to assist
families in preventing disruption and the unnecessary removal of children from their
home. They help to maintain the safety of children in their own homes, support
families preparing to reunify or adopt, and assist families in obtaining other services
to meet multiple needs. Community Based Services are identified by the following
categories: Adoption, Resource Parent Services, Family Centered Services, Other
Services, Addictions Services, and Probation Services. For more information about
this and other current contracting opportunities, please visit

http:/ /www.in.gov/dcs/3151.htm
Start Date: 7/1/2011

End Date: 6/30/2013

Proposal

Due Date: 1/7/2011

Proposal ID: 10000176 Attach Document(s)
Status:

Legal Applicant/Agency
Name:™

Doing Business As: Kiddie Casework and Therapy Services are Us

Registered with
Secretary of State:®

Federal EIN # or 55#: 000-00-0000 Medicaid ID:

@ Not Registered ) Registered

[TIPhysical Address same as Mailing Address

Mailing Address:
Address Line 1:* @ Address Line 1:

Address Line 2: Address Line 2:

City: City:
State: State:
Zip5: Zip5:
Zipg: Zipg:

Applicant's Legal Status: g £o- profit

Physical Address:

[[] certified Minority Owned Business

") Not For Profit

Certified Women Owned Business

7 Sole Proprietorship

) Partnership [T Buy Indiana Entity

O Other
Chief Executive Officer:
Name: Wenda Wannabee Telephone: 555555 5555
Email Address: wwannabee@seniceprovider com Fax: 555444 4444
Financial Officer:
Name: Wenda Wannabee Telephone: 555.555.5555
Email Address: wwannabee@seniceprovider.com Fax: 5565.444 4444

Contact Person for Proposal:

Name: Wenda Wannabee Telephone: 555555 5555

Email Address: vwannabee@seniceprovider.com Fax: 555.444 4444

Disaster Contact:

Name: Venda Wannabes Telephone: 555.555.5555
Email Address: wwannabee@seniceprovider.com Fax: 5565.444 4444
Save | Cancel Close

#® Required Legal Applicant/Agency Name
#® Required Mail Address Line 1
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(@)

Upload Provider/Basic Information Attachments

A Provider Narrative must be included with your Basic Information form by clicking on the Attach Document(s)
link found on the Basic Information form. Once the link is selected, an Attachment Upload dialog box will

appear.

Note: A Provider Narrative is required for each proposal submitted.

&  Attachment Upload -- Webpage Dialog IEI

|g, https://financials.dcs.in.gov/External/Proposal/RFPDocumentUpload.as % Identified by VeriSign |

Attachment Upload

Proposal: 10000176

Type: Provide -
Filename:
Description:

Submit | Cancel |

https://financials.dcs.in.goy € Internet | Protected Mode: On %

Click on the dropdown menu arrow to select the type of document to be uploaded. Next, click on the Browse
button to navigate to the document that is to be uploaded.

&  Attachment Upload -- Webpage Dialog @

|@ https://financials.dcs.in.gov/External/Proposal/RFPDocumentUpload.as % State of Indiana [US] |

Attachment Upload

Proposal: 10000176

Tvpe: Provider Narrative «

il iz B e
er

Description:

Submit | Cancel |

=)

hitps://financials.dcs.in.goy @ Internet | Protected Made: On

KidTraks — RFP User Guide, Rev. 1

5-6



Once the Browse button has been selected, a Windows dialog box will appear providing the ability to navigate
to the attachment document located on your hard drive. When the correct document has been selected, click
on the Open button.

‘& Choose File to Upload (=2
) M ossir » Tt [ seaen e 5]
Organize + Mew folder == » [ .@.
‘¢ Favorites * MName : Size Item type Date modified i
B Desktop =] KidTraksemail.gif 1KB GIFFile 12/9/2010 4:42 PM
§ Downloads _Q KidTraksemnail.psd 31KB Adobe Photoshop.. 12/9/2010 4:41 PM
%5 Recent Places = || LargeFolder.gif 1KB GIFFile 8/31/2010 8:36 AM
Logos Bible Software 4 3KB  Shortcut 7/19/2010 7:43 AM
M Desktop i %‘ Microsoft Office Excel 2007 3KB Shortcut 8/25/2003 4:16 PM
=3 Libraries Eﬂ Metwork 1KB Shortcut 8/6/2009 3:03 PM
3 Documents _Q PI Page Working.psd 123 KB Adobe Photoshop... 12/5/2010 8:27 PM
JT Music _Q proposal header bar.psd 318 KB Adobe Photoshop... 12/5/2010 8:27 PM
| Pictures w LKB __Shorcut 2/5/2009 2.90 Pl
E Videos RFP 10000001 Prop 10000176 Provider Marrative.doc 26 KB Microsoft Office .. 1271472010 12:52 ...
"3 Homegroup lﬂj scrapl.doc 212 KB Mlicrosoft Office ... 12/5/2010 7:35 PM
4 Carol J.Baker -,"; STORMSummation.pdf 848 KB Adobe AcrobatD...  6/10/2010 7:04 PM L
1% Computer |=!] vendaemail.gif 1KB GIFFile 12/9/2010 4:34 PM
'EJ—* 0s (C) _Q vendaemail.psd 32KB Adobe Photoshop... 12/9/2010 4:25 PM S
- RECOVERY (D:) %‘, weekend-message-112110.mp3 28551 KB MP3 Format Sound  12,/4/2010 7:01 PM i
<% BD-ROM Drive ™ (2 Word 2007 3KB Shortcut 11,/9/2009 7:06 AM =
File name: IlFP 10000001 Prop 10000176 Provider Narrative.doc vI ’AII Files (*.*) v]
I Open II ’ Cancel ]

Having selected the document to be uploaded, enter a description for the document. Below we’'ve indicated
that the document pertains to RFP 10000001, Proposal Number 10000176, and is a Provider Narrative. Next,

click on the Submit button.

Note: Please make the title and the description of the document as descriptive as possible.

&  Attachment Upload -- Webpage Dialog

=3

Proposal: 10000176

Type: Provider Narrative

C:\Users\Jo\Desktop\RFP

Description: IRFF'1UUUUUU1 Prop10000176 Proviar I
ISubmit |I Cancel |

Filename:

|g, https://financials.dcs.in.gov/External /Proposal/RFPDocumentUpload.as; % State of Indiana [US] |

Attachment Upload

hittps://financials.dcs.in.gey € Internet | Protected Mode: On

=]

K
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Once the Submit button has been selected, an Attachment Upload dialog box will appear indicating that the
upload was completed successfully. Click on the Close button.

€  Attachment Upload -- Webpage Dialog @

|g https://financials.dcs.in.gov/External/Proposal/RFPDocumentUpload.asg % State of Indiana [US] |

Attachment Upload

File uploaded successfully! Please see the attachment Tab

hitps://financials.des.in.gos @ Internet | Protected Mode: On
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C.  Selecting Applicable Services for Proposal

The next section of the online proposal submission to be completed is entitled Proposed Services. Click on the
corresponding tab located on the Proposal Information Page as indicated below. The Proposed Services
Section lists those Services Standards available for the selected RFP. Note the column indicating the
completion status of each referenced service. To begin filling out the Proposed Services form(s), click on the

corresponding Service Code.

Kidkas - Child Welfare Financial

System

IN.EOV

Proposal

Action:

Information

Proposal Header

Proposal ID: 10000176
Request Title: Community Based Services

| Basic Information

roposed Services | Eerrs| Attachment

Log Out | Welcome Venda Wannabee

Indiana rtment of

Tvices

Eligible to Submit: [ ]

Proposed Services

ISenrice Code

l;ervice Description

10529

[CARE NETWORK

10515

(CHILD PREPARATION

10531

[CHINS PARENT SUPPORT SERVICES

10532

(COUNSELING

10533

[CROSS-SYSTEM CARE COORDINATION

10549

DAY TREATMENT

10806

DETOXIFICATION SERVICES

10534

DIAGNOSTIC AND EVALUATION SERVICES

10811

DOMESTIC VIOLENCE BATTERERS

10812

DOMESTIC VIOLENCE VICTIM AND CHILD

10541

DRUG TESTING AND SUPPLIES

10516

FAMILY PREPARATION

10813

FATHER ENGAGEMENT PROGRAMS

10528

FOSTER HOME STUDIES / UPDATES / RE-LICENSING STUDIES

10536
—

FUNCTIONAL FAMILY THERAPY

10521
10522

HOME-BASED FAMILY CENTERED CASEWORK SERVICES
e —— ——

HOME-BASED FAMILY CENTERED THERAPY SERVICES

10525

HOMEMAKER/PARENT AID

10537

PARENT EDUCATION

10538

PARENTING / FAMILY FUNCTIONING ASSESSMENT

10550

[QUALITY ASSURANCE FOR CHILDREM IM RESIDENTIAL PLACEMENT

10543

RANDOM DRUG TESTING

10805

RESIDENTIAL SUBSTANCE USE TREATMENT

10810

RESOURCE FAMILIES SUPPORT SERVICES

10539

SEX OFFENDER TREATMENT; VICTIMS OF SEX ABUSE TREATMENT

20800

SPECIALIZED SERVICES

10807

SUBSTANCE USE DISORDER ASSESSMENT

10808

SUBSTANCE USE OUTPATIENT TREATMENT

10809

SUPPORT GROUPS FOR RESOURCE FAMILIES

10551

JTRANSITION FROM RESTRICTIVE PLACEMENTS (TRP)

10552

ITRUANCY TERMINATION

10553

ITUTOR.ING,-’ LITERACY CLASSES

10520

lIISITATION FACILITATION-PARENT/CHILD/SIBLING
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1) Proposed Services Form

Begin the form completion by filling in the Contact Person for Service section of the form. Note that on the
Proposed Services form, there are three links provided: Back to Service List, Attach Document(s), and DCS
State Region Map (Click Here). The Attach Document(s) and DCS State Region Map (Click Here) links will be
addressed later. Clicking on the Back to Service List link will return you to the table itemizing all of the
proposed Service Standards relevant to the selected RFP.

Note: If you navigate away from the Proposal Information Page prior to clicking on the Save button, all
entries will be lost. Never use the browser Back button to return to previously viewed pages!

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System
Indiana of

IN.&OV e Zarvices K
Request Inquiry
Proposal action: =
Information

Proposal Header

Proposal ID: 10000176 Eligible to Submit: @

Request Title: Community Based Services

Basic Infnrmatmnl Proposed Services lrrnrs Attachment
lSack To Service List Attach Document(s)

Proposed Service: 10521-HOME-BASED FAMILY CENTERED CASEWO I

Contact Person for Service:
Name: Wenda Wannabee Telephone: 555555 5555

Email Address: wwannabee@seniceprovider Fax: 555444 4444

‘ Service - Components

Component Code Component Desc Unit of Measure Standard Rate Rate
Q08 COURT APPEARANCE 117.90

331 FACE TO FACE HOUR 58.95

1670 INTERPRETER SERVICES ACTUAL COST 1.00

1201 SUPERVISED VISITATION HOUR 58.95

Select County(s) and enter a contact for each county where the service will be performed:

Counties: Add

There are no records to display... |

Save | Apply | Cancel
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@ Component Code Table

Found next on the Proposed Services form is the Component Code Table (Billable Units). Here you will find
the listing of all components relevant to the selected Service Standard and RFP. This table also provides the
applicant with the relevant Component Codes (Billable Units), brief descriptions for each component, their units
of measure, their respective standardized rates, and fields where the applicant is to enter their proposed

vendor rates.

Note: All listed components should have entries in their corresponding proposed rates fields. Also,

should a prospective vendor wish to not submit a rate bid for a given component, enter zero.

In

addition, should a rate entry be zero or exceed the corresponding standardized rate, a Budget

Document must be uploaded as an attachment.

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Pt

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System
Indiana
IN.gOV Child
Proposal rction:
Information

Eligible to Submit: @

Back To Service List Attach Document(s)

Proposed Service: 10521-HOME-BASED FAMILY CENTERED CASEWORK SERVICES

Contact Person for Service:
MName: Wenda Wannabee Telephone: 555.555.5555
Email Address: vwannabee@seniceprovider Fax: 5565.444 4444

Service - Components

Component Code Component Desc Unit of Measure Standard Rate
Q08 COURT APPEARANCE 117.90

331 FACE TO FACE HOUR L58.95

1670 INTERPRETER SERVICES ACTUAL COST 1.00

1201 SUPERVISED VISITATION HOUR 58.95

ate

110.00

50.00

0.00

Select County(s) and enter a contact for each county where the service will be performed:

Counties: Add

There are no records to display...

Save | Apply ‘ Cancel

T
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(b) County/Contact Table

Next on the Proposed Services form is the county selection area. To select the regions and/or counties
corresponding to the associated services, click on the dropdown menu and select Add. Note: Clicking on the
DCS State Region Map (Click Here) link will open up a browser window with an illustration of the state of
Indiana identifying which counties are in which regions as depicted below.

Once Add has been selected from the county dropdown list, click on the Go button.

Kidkas - Child Welfare Financial Log Out | Welcome Venda Wannabee

System

IN.EOV Chid Services ¥

Request Inquiry

Proposal
Information

Action: - Go

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Eligible to Submit: [ ]

Basic Information | Proposed Services | Errors | Attachment

Back To Service List Attach Document(s)
Proposed Service: 10521-HOME-BASED FAMILY CENTERED CASEWORK SERVICES

Contact Person for Service:

MName: Wenda Wannabee Telephone: 555.555.5555
Email Address: vwannabee@seniceprovider Fax: 555.444 4444

Service - Components

Component Code Component Desc Unit of Measure Standard Rate Rate
208 COURT APPEARANCE 117.90 110.00
331 FACE TO FACE HOUR 58.95 50.00
1670 INTERPRETER SERVICES ACTUAL COST 1.00

1201 SUPERVISED VISITATION HOUR L58.95 0.00

Select County(s) and enter a contact for each county where the service will be performed:

Counties:

There are no records to display...

Add

T

Save | Apply | Cancel

SN

Indiana Department of Child Services
Regional Managers
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Clicking on the Go button opens up the County Selection dialog box. Begin by filling in the Name, Phone and
Email fields. Note: Each county and/or region requires the entry of corresponding contact information.

There are two ways to populate the Counties Selected field. The first option is to click on the Filter By Region
dropdown list which will provide a window listing all of Indiana’s regions as demonstrated below. See previous
page for instructions on accessing a map of Indiana providing a region legend.

For our purposes we've elected to bypass the region option and select by county. lllustrated below is the
selection of Boone County from the Counties Available list. Once the desired county is selected, click on the
Select link to move it into the Counties Selected field. Repeat this process to select all counties desired for
service representation. Counties may be removed from the Counties Selected field by highlighting the
applicable counties and clicking on the Remove link.

County Selection

Name:* Venda Wannabee

Phone: * 555 5555555

Email: * vwannabee@serviceprover.com REQ!DH !
— Region 2
Filter By Region: Iﬁxl\ - r Region 3
Counties Avaliable: Counties Selected: Region 4
Region 5
Region 6
Region 7
Selects> P\EQiDn 8
Remove << Region 9
Region 10
Region 11
Region 12
Region 13
Submit | Cancel Regian 14
4 Region 15
Region 16
Region 17
Region 18
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Having selected Boone County for our service representation, it appears in the Counties Selected field and
disappears from the Counties Available listing as illustrated below. Next, click on the Submit button.

County Selection

Name:™* Venda Wannabee
Phone:* 555.555.6555
Email: * vivannabee@senviceprover.com

Filter By Region: All

-

Counties Avaliable: Counties Selected:

Adams . | T |
Allen |
Bartholomew

[

Brown Select>>

Remove<<

Clay
Clinton
Crawford <

| Cancel
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Once the county(s) and/or region(s) have been selected and the appropriate contact information has been
entered and submitted for service representation, the record(s) appear in the Counties Table of the Proposed
Services form.

Note: Please refer to your RFP to clarify which document attachments are required for submission
completion.

Complete the form by clicking on the Save or Apply button. Clicking on the Save button will save all entries
and return you to the Services Section listing all services pertinent to the selected RFP. Clicking on the Apply
button will save all entries and maintain your placement on the current page. Clicking on the Cancel button will
remove all field entries and return you to the Services Section listing.

County/Region records may be deleted by putting a v in the box corresponding to the county/region you wish
to delete. Then select Delete from the dropdown menu and click on the Go button.

Kidkas - Child Welfare Financial Log Out | Welcome Venda Wannabee
System
Ind of ﬁ
IN.gOV Child Services

Request Inquiry

Proposal . mire
Information feem ol

Proposal Header
Proposal ID: 10000176 Eligible to Submit: @
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment
Back To Service List Attach Document(s)

Proposed Service: 10521-HOME-BASED FAMILY CENTERED CASEWORK SERVICES

Contact Person for Service:
Name: Wenda Wannabee Telephone: 555555 5555

Email Address: vwannabee@seniceprovider Fax: 555.444 4444

Service - Components

Component Code Component Desc Unit of Measure Standard Rate Rate
908 COURT APPEARANCE 117.90 110.00
331 FACE TO FACE HOUR 58.95 50.00
1670 INTERPRETER SERVICES ACTUAL COST 1.00

1201 SUPERVISED WVISITATION HOUR L58.95 0.00

Select County(s) and enter a contact for each county where the service will be performed:

Counties: Add -
"] Region County County Desc First Name Phone Email
7] |Region 9 06 Boone Wenda Wannabee|555.555.5555 |vwannabee@serviceprover.com

Save |  Apply Cancel
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(©)

Upload Service Narrative Attachments

A Service Narrative must be included with your Proposed Services form by clicking on the Attach Document(s)
link found on the Proposed Services form. Once the Attach Document(s) link is selected, an Attachment
Upload dialog box will appear.

Note: A Service Narrative is required for each proposed Service Standard.

£  Attachment Upload -- Webpage Dialog @
|§, https://financials.dcs.in.gov/External/Proposal /RFPDv % State of Indiana [US] |

Attachment Upload

Proposal: 10000176
Service: 10521 - HOME-BASED FAMILY CENTERED

CASEWOREK SERVICES
Type: ISenﬂ'ce Marrative vl
Filename:
Description:

Submit | Cancel |

https://f @ Internet | Protected Mode: On %

Click on the dropdown menu arrow to select the type of document to be uploaded. Next, click on the Browse
button to navigate to the document that is to be uploaded.

£  Attachment Upload -- Webpage Dialog @
|§, https://financials.dcs.in.gov/External/Proposal /RFPC % Identified by VeriSign |

Attachment Upload

Proposal: 10000176
Service: 10521 - HOME-BASED FAMILY CENTERED

CASEWORK SERVICES
Type: Service Marrative -
Fil - Senvice Marrative
come. [

Description:  |Other

Submit | Cancel |

https://f @ Internet | Protected Mode: On %
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Once the Browse button has been selected, a Windows dialog box will appear providing the ability to navigate
to the attachment document located on your hard drive. When the correct document has been selected, click

on the Open button.

Note: Please make the title and description of the document as descriptive as possible.

A% BD-ROM Drive ™

/& Choose File to Upload <=
QQ |l Desktop » - |&’| | Search Desktop o]
Organize ~ Mew folder =~ [ @'

. - *  MName : Size Ttem type Date modified i
< Favorites ] Kid | raks RFP User Guide, Rev.l.doc 5,690 KB Microsotft Uthice .. 12/14/2010 1:32 AM
B Desktop 8] KidTraks Setting Up Vendor Access, Rev. 2.doc 1,081 KB Microsoft Office...  9/10/2010 2:09 PM
8 Downloads = B KidTraks User Guide for REPs, Rev. 1b.doc 2533KB  Microsoft Office..  11/19/2010 6:52 AM
il Recent Places =] KidTraksemail.gif 1KB GIFFile 12/9/2010 4:42 PM
72 KidTraksemail.psd 31KB Adobe Photoshop.. 12/9/2010 4:41 PM
L Desktop [€] LargeFolder.gif 1KB GIFFile 8/31/2010 8:36 AM
Gl Libraries Logos Bible Software 4 3KB Shortcut 7/18/2010 7:43 AM
J‘v Documents fa) Microsoft Office Excel 2007 3KE Shortcut 8/25/2009 4:16 PM
J Music i Network 1KB Shortcut 8/6/2009 3:03 PM
I Pictures 9 PI Page Working.psd 123KB Adobe Photoshop... 12/5/2010 8:27 PM
B Videos 9 proposal header bar.psd 318KB Adobe Photoshop... 12/5/2010 8:27 PM
& Homegroup @) Public 1KB Shortcut 8/5/2000 3:29 PM
é} Carol J.Baker § dor f KB I"Mﬂ'nfﬁrs 12142010 12-5 -
:"::_JCZ;‘Z;T' I@ RFP 10000001 Prop 10000176 551051.doc 26 KB Microsoft Office .. 12/14/2010 206 AM | -
= - B serapl.dec J12KB  Microsoft Office ..  12/5/2010 7:35 PM —
SRECONERD) -,_E STORMSummation.pdf 848 KB Adobe AcrobatD...  6/10/2010 7:04 PM

File name: IRFP 10000001 Prop 10000176 551051.doc

vI Al Files (%) -

I Open I Cancel

Having selected the document to be uploaded, enter a description for the document. It is suggested that you
include the Service Standard Code in your file description so that it will be easily identified under your list of
attachments should you need to make attachment changes prior to submission. Below we've indicated that
the document is a Service Narrative, and it corresponds with Proposal Number 10000176 and Service
Standard Code 10521. Next, click on the Submit button.

£  Attachment Upload -- Webpage Dialog

=

=2

Service:

CASEWORK SERVICES
Tvpe: Senvice Marrative -
Filename:

|§, https://financials.dcs.in.gov/External/Proposal /RFPDv % State of Indiana [US] |

Attachment Upload

Proposal: 10000176
10521 - HOME-BASED FAMILY CENTERED

C-\Users\Jo\Desktop\RFP

Description: [RFP 10000001 Prop 10000176 SS105°)

Submit I Cancel |

https://f e Internet | Protected Mode: On
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Once the Submit button has been selected, an Attachment Upload dialog box will appear indicating that the
upload was completed successfully. Click on the Close button.

&  Attachment Upload -- Webpage Dialeg

=

Attachment Upload

File uploaded successfully! Please see the attachment Tab

|g https://financials.dcs.in.gov/External/Proposal /RFP Dy % State of Indiana [US] |

https://f € Internet | Protected Mode: On

=)

(d) Upload Budget Document Attachments

Note: Budget Worksheet for each county must be uploaded as an attachment.

As we listed one of the components of our Service Standard example with a rate of $0.00 (1201, Supervised

Visitation), we must now upload a Budget Document by clicking on the Attach Documents link.

£ Attachment Upload -- Webpage Dialog

=3

Type:
Filename:

Description:

Budget

Browse. ..

Submit | Cancel |

|§, https://financials.dcs.in.gov/External/Proposal /RFP D« % State of Indiana [U5] |

Attachment Upload

Proposal: 10000176

Service: 10521 - HOME-BASED FAMILY CENTERED
CASEWORK SERVICES

https://f € Internet | Protected Mode: On

b
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Click on the dropdown menu arrow to select the type of document (Budget) to be uploaded. Next, click on the

Browse button to navigate to the document that is to be uploaded.

£  Attachment Upleoad -- Webpage Dialog

=

==

Proposal: 10000176

Submit | Cancel |

|§, https://financials.dcs.in.gov/External/Proposal /RFPDy % State of Indiana [U5S] |

Attachment Upload

Service: 10521 - HOME-BASED FAMILY CENTERED
CASEWORK SERVICES

Type: Serice Marrative -

Filename: erice Naative | Browse._|

Description:

https://f G Internet | Protected Mode: On

<]

Once the Browse button has been selected, a Windows dialog box will appear providing the ability to navigate
to the attachment document located on your hard drive. When the correct document has been selected, click

on the Open button.

Note: Please make the title and description of the document as descriptive as possible.

/& Choose File to Upload (=23
OQ |. Desktop » - |‘?| Search Desktop ol |
Organize = New folder =~ 0 '@'
Xt Favorites nd Name : Size Itemn type Date modified m
M Desktop lﬂ_] KidTraks RFP User Guide, Rev.l.doc 5733 KB Microsoft Office ... 12/14,/2010 2:50 AM
& Downloads IE_] KidTraks Setting Up Vendor Access, Rev. 2.doc 1,081 KB Microsoft Office ... 9/10/2010 2:08 PM
%5 Recent Places | [ KidTraks User Guide for RFPs, Rev. 1b.doc 2533KB  Microsoft Office...  11/19/2010 6:52 AM
) 7 [ KidTraksemailgit 1KB  GIF File 12/9/2010 4:42 PM
B Desktop ) KidTraksemail.psd 31 KB AdobePhotoshop., 12/9/2010 4:41 PM
5 Libraries = LargeFolder.gif 1KB GIF File 8/31/2010 8:36 AM
3 Documents Logos Bible Software 4 3KB Shortcut 7/18/2010 7:43 AM
&) Music E Microsoft Office Excel 2007 3KB Shortcut 8/25/2009 4:16 PM
= Pictures EF MNetwork 1KB Shortcut /6/2009 3:03 PM
B videos "2 PIPage Working psd 123KB  Adobe Photoshop...  12/5/2010 §:27 PM
#d Homegroup 72} proposal header bar.psd 318 KB AdobePhotoshop.. 12/5/2010 8:27 PM
2 Carol J.Baker [#). Public 1KB Shortcut 8/5/2009 3:29 PM
1%/ Computer IQEWWWM e O e L SOLO 1000
E—{ 05 (C:) ] RFP 10000001 Prop 10000176 551051 Budget.doc 26 KB Microsoft Office ... 12/14/2010 251 AM I |
=5 RECOVERY (D) ] RFP 10000001 Prop 10000176 551051.doc 26 KB Microsoft Office...  12/14/2010 2:06 AM F
lé,‘ BD-ROM Drive lﬂ_] scrapl.doc 212 KB Microsoft Office...  12/5/2010 7:35 PM
= Local Disk (@) X STORMSummation.pdf 848 KB Adobe AcrobatD..  6/10/2010 7:04 PM
@ MacromediaF = [ vendaemail gif 1KB GIF File 12/9/2010 4:34 PM -
File name: IRFP 10000001 Prop 10000176 551051 Budget.doc - I [AIIFiIe;(".”]—v]
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Having selected the document to be uploaded, enter a description for the document. It is suggested that you
include the Service Standard Code in your file description so that it will be easily identified under your list of
attachments should you need to make attachment changes prior to submission. Below we've indicated that
the document is a Budget Document, and it corresponds with Proposal Number 10000176 and Service
Standard Code 10521. Next, click on the Submit button.

&  Attachment Upload -- Webpage Dialog @
|g https://financials.dcs.in.gov/External/Proposal/RFPD: % State of Indiana [US] |

Attachment Upload

Proposal- 10000176

Service: 10521 - HOME-BASED FAMILY CENTERED
CASEWOERK SERVICES

Type: Budget -

Filename: C:\Users\Jo\Desktop\RFP

Description: |RFP10000001 P10000176 SS1051 Bul

Submit Cancel

https://f @ Internet | Protected Mode: On %

Once the Submit button has been selected, an Attachment Upload dialog box will appear indicating that the
upload was completed successfully. Click on the Close button.

&  Attachment Upload -- Webpage Dialog @
|§, https://financials.dcs.in.gov/External/Proposal /RFPDv % State of Indiana [US] |

Attachment Upload

File uploaded successfully! Please see the attachment Tab

hitps://f € Internet | Protected Mode: On %
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(e) Selecting Additional Services for Proposal

Remember to return to the Proposed Services Section (via the Back To Service List link) of the Proposal
Information Page and verify that all applicable services are depicted as completed prior to the proposal
submission. Review all of Section 4.3.1, Proposed Services Form of this document as necessary when
completing additional Proposed Services forms.

Having correctly filled out the Proposed Services form for Service Standard 10521, Home-Based Family
Centered Casework Services, and having attached the required supporting documentation, the Service
Standard registers Yes under the Completed column and the Eligible to Submit icon in the Proposal Header

now registers as green.

Kidkas - Child Welfare Financial System

Proposal

Information

Proposal Header

Proposal ID: 10000176
Request Title: Community Based Services

Log Out | Welcome Venda Wannabee

Indiana ent of

Child Services

Eligible to Submit: @

| Basic Information IProposed Services krrurs Attachment

Proposed Services

Service Code

Service Description

10529

CARE NETWORK

10515

CHILD PREPARATION

10531

CHINS PARENT SUPPORT SERWVICES

10532

COUNSELING

10533

CROSS-5YSTEM CARE COORDINATION

10549

DAY TREATMENT

10806

DETOXIFICATION SERVICES

10534

DIAGMOSTIC AND EVALUATION SERVICES

10811

DOMESTIC VIOLENCE BATTERERS

10812

DOMESTIC VIOLENCE VICTIM AND CHILD

10541

DRUG TESTING AND SUPPLIES

10516

FAMILY PREPARATION

10813

FATHER ENGAGEMENT PROGRAMS

10528

FOSTER HOME STUDIES / UPDATES / RE-LICENSING STUDIES

10536
—

FUNCTIONAL FAMILY THERAPY

10521

HOME-BASED FAMILY CENTERED CASEWORK SERVICES

10522

HOME-BASED FAMILY CENTERED THERAPY SERVICES

KidTraks — RFP User Guide, Rev. 1

5-21



D. Attachments Section of the Proposal Information Page

Selecting the Attachment tab found on the Proposal Information Page provides the applicant with a listing of
the supporting documentation that has already been uploaded and included with the chosen RFP.

To upload additional supporting documentation, click on the Add button.

KidTr'aks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV Ehic Sorvices K

Request Inquiry

Proposal i
Information <]

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Basic Information | Proposed Services Errnrsl Attachment I

Add

Eligible to Submit: ®

Type Description Attachments

Provider Narrative RFP 10000001 Prop

RFP10000001_Prop10000176_ProvNar 10000176 Provider
Narrative.doc

Provider Narrative

10521 - HOME-BASED FAMILY

CENTERED CASEWORK RFP 10000001 Prop
SERVICES RFP 10000001_Prop 10000176 SS1051.doc
10000176_551051

10521 - HOME-BASED FAMILY

RFP 10000001 Prop
CENTERED CASEWORK
Budget SERVICES 10000176 551051

RFP10000001_P10000176_S51051_Budget D@dg2t-dec

Service Narrative

Click on the dropdown menu arrow to select the type of document to be uploaded. Next, click on the Browse
button to navigate to the document that is to be uploaded.

&  Attachment Upload -- Webpage Dialog @

|& https://financials.des.in.gov/External/Proposal/RFPDocumentUpload.asg % State of Indiana [U5] |

Attachment Upload

Proposal: 10000176

Tvpe: Other -
Filename: Provider Marrative | ]
Description:

Suhmitl Cancel |

hitps://financials.des.in.goy @ Internet | Protected Mode: On

s
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Once the Browse button has been selected, a Windows dialog box will appear providing the ability to navigate
to the attachment document located on your hard drive. When the correct document has been selected, click

on the Open button.

A Carol J.Baker
1% Computer
& os(C)
< RECOVERY (D)

=% BD-ROM Drive ™
File name: IAFP 10000001 Prop 10000176 551051 Add.doc

=] vendaemail.gif 1KBE
721 vendaemail.psd 32KB
|| weekend-message-112110.mp3 28,551 KB
f& Waord 2007 3KB

GIF File

Adobe Photoshop...
MP3 Farmat Sound
Shortcut

12/9/2010 4:34 PM
12/9/2010 4:25 PM
12/4/2010 7:.01 PM
11/9/2009 7:06 AM

/€ Choose File to Upload =3
OG- Mo » - 49 Seorn est »]
Organize « MNew folder 3= - '@'
Y Favorites * Name ‘ Size Ttem type Date modified m
B Deskiop Logos Bible Software 4 3KB Shortcut 7/19/2010 7:43 AM
& Downloads 6‘ Microsoft Office Excel 2007 3KB Shortcut 8/25/2009 4:16 PM
] Recent Places E A Network 1KB Shortcut 8/6/2009 3:03 PM
21 PIPage Working.psd 123KB Adobe Photoshop..  12/5/2010 8:27 PM
B Desktop i 23 proposal header bar.psd 318 KB Adobe Photoshop... 12/5/2010 8:27 PM
= Libraries 2 Public 1KB Shortcut 8/5/2009 3:29 PM
| Documents = i i — _ —
J‘. Music _] RFP 10000001 Prop 10000176 551051 Add.doc 26 KB Microsoft Office ... 12/14/2010 3:32 AM
[] Pictures IE_1 RFP 10000001 Prop 10000176 551051 Budget.doc 26 KB Microsoft Office ... 12/14/2010 2:51 AM
B Videos [#] RFP 10000001 Prop 10000176 551051.doc 26 KB Microsoft Office...  12/14/2010 2:06 AM
& Homegroup ] serapl.doc 212KE  Microsoft Office...  12/5/2010 7:35 PM
= STORMSummation.pdf 848 KB Adobe AcrobatD..  6/10/2010 7:04 PM

- | (A Files 9 =
I Open I Cancel

Having selected the document to be uploaded, enter a description for the document. Below we've indicated
that the document is Additional Information, and it corresponds with Proposal Number 10000176, and Service
Standard Code 10521. Next, click on the Submit button.

&  Attachment Upload -- Webpage Dialog

=3

Type:

Filename:

Description: |RFP10000001 P10000176 $51051 Ad]

Other hd

C\Users\Jo\Desktop\RFP

ISubmit I Cancel |

|g, https://financials.dcs.in.gov/External/Proposal/RFPDocumentUpload.as % State of Indiana [US] |

Attachment Upload

Proposal: 10000176

https://financials.dcs.in.goy @ Internet | Protected Mode: On

|j.
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Once the Submit button has been selected, an Attachment Upload dialog box will appear indicating that the
upload was completed successfully. Click on the Close button.

& Attachment Upload -- Webpage Dialog @

|g, https://financials.dcs.in.gov/External/Proposal/RFPDocumentUpload.asg % State of Indiana [U5] |

Attachment Upload

File uploaded successfully! Please see the attachment Tab

https://financials.dcs.in.goy @ Internet | Protected Mode: On g

The user is returned to the Attachment Section of the Proposal Information Page, and the newly uploaded
document is now reflected in the attachment list.

KidTr'qks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV Ehit Sorvices T

Proposal mire
Information =

Proposal Header

Proposal ID: 10000176 Eligible to Submit: e
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Add

Type Description Attachments

RFP 10000001 Prop
10000176 Provider
Narrative.doc

Provider Marrative Provider Narrative
RFP10000001_Propl00001756_ProvNar
10521 - HOME-BASED FAMILY
CENTERED CASEWORK RFP 10000001 Prop
SERVICES RFP 10000001_Prop 10000176 SS1051.doc
10000176_551051

Service Narrative

10521 - HOME-BASED FAMILY

RFP 10000001 Prop
CENTERED CASEWORK
Budget SERVICES 10000176 SS1051

REP10000001 P10000176 SS1051 Budget °VH9HO0C
Other RFP 10000001 Prop x

RFP10000001_P10000176_SS1051_Add AR IS S
Add.doc
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1) Deleting Supporting Documentation Attachments

To delete attachments from your proposal, simply click on the “X” next to the attachment you wish to delete.

KidTr‘aks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV Eic Sorvices Tk

Proposal i
Information ol

Proposal Header

Proposal ID: 10000176 Eligible to Submit: @
Request Title: Community Based Services

Basic Information | Proposed Services Errursl Attachment I

Add

Type Description Attachments

RFP 10000001 Prop
10000176 Provider
Narrative.doc

Provider Narrative Provider Narrative
RFP10000001_Propl100001756_ProvNar
10521 - HOME-BASED FAMILY

CENTERED CASEWORK RFP 10000001 Prop
SERVICES RFP 10000001_Prop 10000176 S51051.dod
10000176_551051

10521 - HOME-BASED FAMILY

RFP 10000001 Prop
CENTERED CASEWORK
Budget SERVICES 10000176 551051

RFP10000001_P10000176_SS1051_Budget Budget.doc

Service Marrative

Other RFP 10000001 Prop

RFP10000001_P10000176_SS1051_Add HUGIEE ST
Add.doc

When an attachment has been selected for deletion and the “X” has been clicked upon, a message window will

appear asking you to verify that you want to delete the chosen attachment from the proposal. Click OK to
continue with the deletion or Cancel to cancel the deletion.

Message from webpage @

:I Are you sure you want to permanately delete the Attachments(s)?

[ OK ] [ Cancel
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Section 6. Proposal Submission

Once all sections of the proposal have been completed, select Submit from the Action dropdown list located on
the Proposal Information Page and click on the Go button.

Note: Verify the proposal is ready for submission by confirming that the Eligible to Submit icon is green.

Note: The Action dropdown list is available from any of the sections (tabs) located on the Proposal Information
Page.

Note: Itis not possible to edit or delete a proposal once it has been successfully submitted.

Log Out | Welcome Venda Wannabee

KidTr'aks - Child Welfare Financial
System

i darieas T

Request Inquiry

Proposal =)
P |

- Action:
Information

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Eligible to Submit: L

Basic Information | Proposed Services | Errors | Attachment I

Add

Type Description Attachments

RFP 10000001 Prop
10000176 Provider
Narrative.doc

Provider Marrative

Provider Narrative pep) 660000 1_Prop10000176_ProvNar

10521 - HOME-BASED FAMILY

CENTERED CASEWORK
SERVICES RFP 10000001_Prop
10000176_551051

10521 - HOME-BASED FAMILY
CENTERED CASEWORK
SERVICES

Service Narrative

Budget

RFP10000001_P10000176_SS1051_Budget

Other

RFP10000001_P10000176_SS1051_Add

KidTraks — RFP User Guide, Rev. 1

RFP 10000001 Prop
10000176 SS1051.doc

RFP 10000001 Prop x

10000176 551051
Budget.doc

RFP 10000001 Prop X
10000176 SS1051
Add.doc
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A.  Eligible to Submit icon

The Eligible to Submit icon in the Proposal Header provides the applicant with a gauge as to whether or not the

proposal is ready for submittal. When you click on the red icon, you will be transferred to the Errors tab where
a listing of errors is provided.

KidTr‘aks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV Ehi Sorvices T

Request Inquiry

Proposal
Information

Proposal Header
Proposal ID: 10000176

Eligible to Submit: 9
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Add

Type Description Attachments

Provider Narrative RFP 10000001 Prop

RFP10000001_Prop10000176_ProvNar 10000176 Provider
Narrative.doc

Provider Narrative

10521 - HOME-BASED FAMILY
RFP 10000001 Proj
Budget EENIEREDACISENO 10000176 SSIOSID
SERVICES

RFP10000001_P10000176_SS1051_Budget oU0985-d0C

Other RFP 10000001 Prop

RFP10000001_P10000176_SS1051_Add 10000176 SS1051
Add.doc

KidTmle: - Child Welfare Financial Log Qut | Welcome Venda Wannabee
System

IN.EOV Child Services

Proposal
Information
Proposal Header

Proposal ID: 10000176
Request Title: Community Based Services

Basic Information | Proposed Sarvi:asl Errors IAtta:hment

krror ID | Proposal_ID Message Severity _Desc

10016273 10000176 HOME-BASED FAMILY CENTERED CASEWORK SE_RVICES is missing Error
Service Narrative. Please attach Service Narrative Document
—— —

Eligible to Submit: @
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Verify that a proposal is ready for submission by confirming that the Eligible to Submit icon located in the
Proposal Header is green.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannahee

Proposal
Information

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Eligible to Submit: O

| Basic Information | Proposed Services | Errursl Attachment

Add
Type

Provider Narrative

Service Narrative

Budget

KidTraks — RFP User Guide, Rev. 1

Description

Provider Narrative
RFP10000001_Propl0000176_ProvNar

10521 - HOME-BASED FAMILY
CENTERED CASEWORK
SERVICES RFP 10000001_Prop
10000176_551051

10521 - HOME-BASED FAMILY

CENTERED CASEWORK

SERVICES
RFP10000001_P10000176_SS1051_Budget

Other
RFP10000001_P10000176_SS1051_Add

Attachments

RFP 10000001 Prop
10000176 Provider
Narrative.doc

RFP 10000001 Prop
10000176 SS1051.doc

RFP 10000001 Prop
10000176 551051
Budget.doc

RFP 10000001 Prop X
10000176 SS1051
Add.doc
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B.  Submission Errors

A proposal submission will fail if any of the forms are filled out incorrectly and/or incompletely, or the required
supporting documentation has not been attached to the proposal. An indicator that the proposal is not ready
for submission is when the Eligible to Submit icon is red.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN.EOV Ehit Sorvices T

Request Inquiry

Proposal
Information

Proposal Header

Proposal ID: 10000176 Eligible to Submit: @

Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Add

Type Description Attachments

Provider Marrative RFP 10000001 Prop

RFP10000001_Prop10000176_ProvNar 10000176 Provider
Narrative.doc

Provider Narrative

10521 - HOME-BASED FAMILY
S CENTERED CASEWORK S e
9 SERVICES

RFP10000001_P10000176_SS1051_Budget C-992t-doc

Other RFP 10000001 Prop

RFP10000001_P10000176_SS1051_Add 10000176 551051
Add.doc
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Error notices can be found by selecting the Errors tab found on the Proposal Information Page or by clicking on
the red Eligible to Submit icon which transfers you to the Errors tab. lllustrated below is one example.

KidTr‘aks - Child Welfare Financial Log Out | Welcome Venda Wannahee
System

IN£OV e ¥k

Child Servi

Proposal
Information

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Basic Information | Proposed Servu:ﬂIErrUrs Ixttachment

Error_ID Proposal ID Message

Eligible to Submit:

Severity Desc
10016273 10000176 HOME-BASED FAMILY CENTERED CASEWORK SERVICES is missing Error
Service Narrative. Please attach Service Narrative Document

Following are two examples of submission errors you may receive immediately upon selecting Submit from the
Action dropdown menu and clicking on the Go Button.

Cannot Submit Proposal

Basic Information - Required Field(s) Missing

Action Result

Errors while submitting proposal, Please review error tab.,

o

The applicant must review all sections pertinent to the proposal and check for any mistakes or omissions
before attempting to resubmit the proposal.
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C.  Successful Proposal Submission

Once all sections of the proposal have been completed, select Submit from the Action dropdown list located on

the Proposal Information Page and click on the Go button.

Note: Verify the proposal is ready for submission by confirming that the Eligible to Submit icon is green.

Note: The Action dropdown list is available from any of the sections (tabs) located on the Proposal Information

Page.

Note: It is not possible to edit or delete a proposal once it has been successfully submitted.

KidTraks - Child Welfare Financial
System

IN.8oV

Request Inquiry
Proposal
Information
Proposal Header
Proposal ID: 10000176

Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

Log Out | Welcome Venda Wannabee

Ehic Sorvices T

IAct\on: Submit

Eligible to Submit: ®

Add

Type Description

Provider Narrative Provider Narrative
RFP10000001_Prop10000176_ProvNar
10521 - HOME-BASED FAMILY

CENTERED CASEWORK

SERVICES
RFP10000001_P10000176_SS1051_Budget

Budget

Other
RFP10000001_P10000176_SS1051_Add

10521 - HOME-BASED FAMILY
CENTERED CASEWORK

SERVICES
RFP10000001_P10000176_551051

Service Narrative

Attachments

RFP 10000001 Prop
10000176 Provider
Narrative.doc

RFP 10000001 Prop
10000176 551051
Budget.doc

RFP 10000001 Prop
10000176 S51051
Add.doc

RFP 10000001 Prop
10000176 SS1051.doc

Upon successful submission of a proposal, the following Action Result message will appear. Click on the OK

button.

Action Result

Submit Execution completed successfully.

o
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D. Review Proposal Submission(s)

To review your submitted proposal(s), simply return to the RFP Inquiry Page by clicking on the Request Inquiry
link found throughout the KidTraks RFP Web site. Next, click on the RFP ID that corresponds with the RFP

proposal you wish to review.

Note: It is possible to review your proposal both before and after submission.

KidTraks - Child Welfare Financial System

Request Inquiry

RFP Inquiry

Welcome to the Indiana Department of Child Services' - KidTraks System.

Log Out | Welcome Venda Wannabee

Thank You for Helping Protect our Children, Families, and Future!!!

Contracting Opportunities:

RFP ID

Tide

Start Date

End Date

Child Services

Proposal
Due Date

Status

JLo000001

Community Based Services

07/01/2011

06,/30/2013

01/07/2011

Open For Bidding

10000002

Youth Service Bureaus

07/01/2011

06/30/2013

01/07/2011

Open For Bidding

10000003

HOMEBUILDERS

04/01/2011

06/30/2013

01/07/2011

Open For Bidding

10000004

Community Partners for Child Safety

07/01/2011

06/30/2013

01/07/2011

Open For Bidding

10000005

Project Safe Place

07/01/2011

06/30/2013

01/07/2011

Open For Bidding
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Once transferred to the RFP Information Page, you will find an Existing Proposals Section. If your proposal
has been successfully submitted it will be reflected in the Status column. Click on the applicable Proposal ID.

KidTraks - Child Welfare Financial System  Log Out | Welcome Venda Wannabee

IN.EOV ‘Child Services

RFP

- RFP Inquir “i Create Proposal
Information
RFP ID: 10000001 Status:  Open For Bidding
Title: Community Based Services
Description: Community Based Services, formerly referred to as IV-B Services, are programs

which promote the well-being of children and families and are designed to
strengthen and stabilize families {including adoptive, foster and extended
families). They are also designed to help families at risk or in crisis including
services to assist families in preventing disruption and the unnecessary removal
of children from their home. They help to maintain the safety of children in their
own homes, support families preparing to reunify or adopt, and assist families in
obtaining other services to meet multiple needs. Community Based Services are
identified by the following categories: Adoption, Resource Parent Services, Family
Centered Services, Other Services, Addictions Services, and Probation Services.
For more information about this and other current contracting opportunities,
please visit http:/ /www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/320/2013

Proposal Due Date: 1/7/2011

Existing Proposals:

Proposal ID Request ID Legal Name DBA Status

10000176 10000001 Vend_a's In-Home Child Kiddie Casework and Therapy Services are Submitted
Services Us

Service Requested:

Code Description

10515 CHILD PREPARATION

10516 FAMILY PREPARATION

10521 HOME-BASED FAMILY CENTERED CASEWORK SERVICES

10522 HOME-BASED FAMILY CENTERED THERAPY SERVICES

10525 HOMEMAKER/PARENT AID

10528 FOSTER HOME STUDIES / UPDATES / RE-LICENSING STUDIES

10529 CARE NETWORK

10531 CHINS PARENT SUPPORT SERVICES

10532 COUNSELING

10533 CROSS-SYSTEM CARE COORDINATION

10534 DIAGNOSTIC AND EVALUATION SERVICES

10536 FUNCTIONAL FAMILY THERAPY

10537 PARENT EDUCATION

10538 PARENTING / FAMILY FUNCTIONING ASSESSMENT

10539 SEX OFFENDER TREATMENT; VICTIMS OF SEX ABUSE TREATMENT

10540 VISITATION FACILITATION-PARENT/CHILD/SIBLING

10541 DRUG TESTING AND SUPPLIES

10543 RANDOM DRUG TESTING

10549 DAY TREATMENT

10550 QUALITY ASSURANCE FOR CHILDREN IN RESIDENTIAL PLACEMENT

10551 TRANSITION FROM RESTRICTIVE PLACEMENTS (TRP)

10552 TRUANCY TERMINATION

10553 TUTORING/LITERACY CLASSES

10805 RESIDENTIAL SUBSTANCE USE TREATMENT

10806 DETOXIFICATION SERVICES

10807 SUBSTANCE USE DISORDER ASSESSMENT

10808 SUBSTANCE USE OUTPATIENT TREATMENT

10809 SUPPORT GROUPS FOR RESOURCE FAMILIES

10810 RESOURCE FAMILIES SUPPORT SERVICES

10811 DOMESTIC VIOLENCE BATTERERS

10812 DOMESTIC VIOLENCE VICTIM AND CHILD

10813 FATHER ENGAGEMENT PROGRAMS
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When a proposal has been submitted and then accessed for review, the Eligible to Submit icon is no longer
visible in the Proposal Header on the Proposal Information Page, and the status of the proposal on the Basic
Information form is listed as Submitted rather than Open.

Note: It is not possible to edit or delete a proposal once it has been submitted.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN. ‘Child Services

Proposal ) mir
Information et =

Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services

Basic Information | Proposed Services | Errors | Attachment

RFP Information:

RFP 1D: 10000001 Status: Open For Bidding

Title: Community Based Services

Description: Community Based Services, formerly referred to as IV-B Services, are programs
which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended families).
They are also designed to help families at risk or in crisis including services to assist
families in preventing disruption and the unnecessary removal of children from their
home. They help to maintain the safety of children in their own homes, support
families preparing to reunify or adopt, and assist families in obtaining other services
to meet multiple needs. Community Based Services are identified by the following
categories: Adoption, Resource Parent Services, Family Centered Services, Other
Services, Addictions Services, and Probation Services. For more information about
this and other current contracting opportunities, please visit
http:/ /www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal

Due Date: 1/7/2011

Proposal ID: Attach Document(s)

Status:
Legal Applicant/Agency
Name:™

Wenda's In-Home Child Senices

Doing Business As: Kiddie Casework and Therapy Senices are Us

Registered with Secretary

of State: * @ Not Registered ) Registered

Federal EIN # or 55#:; 000-00-0000 Medicaid 1D:

[[IPhysical Address same as Mailing Address

Mailing Address: Physical Address:

Address Line 1:* 123 Main Street Address Line 1: 123 Main Street
Address Line 2: Address Line 2:

City: Totsville City: Totsville
State: IN State: IN

Zip5: 12345 Zip5: 12345

Zip4: 0000 Zip4: 0000
Applicant's Legal Status: g, £or profit [T certified Minority Owned Business

2 Not For Profit .
- ek For Fron Certified Women Owned Business

~) Sole Proprietorship

) Partnership [C] Buy Indiana Entity

) Other
Chief Executive Officer:
Name: Venda Wannabee Telephone: 555555 5555
Email Address: vwannabee@seniceprovider.com Fax: 555.444 4444
Financial Officer:
Name: Wenda Wannabee Telephone: 5555555555
Email Address: wwannabee@seniceprovider com Fax: 565444 4444

Contact Person for Proposal:
Name: Venda Wannabee Telephone: 555555 5555

Email Address: vwannabee@seniceprovider.com Fax: 555.444 4444

Disaster Contact:

Name: Wenda Wannabee Telephone: 555555 5555
Email Address: wwannabee@senicepravider com Fax: 555444 4444
| Cancel Close
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Section 7. Deleting Proposals

Note: Itis not possible to edit or delete a proposal once it has been successfully submitted.

Should you decide you don’'t want to submit a proposal for the selected RFP or should you wish to start the
online proposal process from the beginning, select the Delete option from the Action dropdown list as
demonstrated below. Next, click on the Go button.

Note: The Action dropdown list is available from any of the sections (tabs) located on the Proposal Information
Page.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System

IN. ‘Child Services

Proposal Action: -Is
Information ' N

Proposal Header
Proposal ID: 10000177 Eligible to Submit: @
Request Title: Youth Service Bureaus

ubmit
Print Proposal

|Basic1m’nrmat\nn Proposed Services | Errors | Attachment

RFP Information:

RFP ID: 10000002 Status:  Open For Bidding

Title: Youth Service Bureaus

Description: The Youth Service Bureau Fund is designed to provide reimbursement for
community-based services delivered by a certified Youth Services Bureau in
accordance with the four (4) core roles as outlined in Indiana Code 31-26-1. For
purposes of this request for proposal, Juvenile Delinquency Prevention services will
be the focus. For more information about this and other current contracting
opportunities, please visit http:/ /www.in.gov/dcs/3151.htm

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal

Due Date:

1/7/2011

Proposal ID: 10000177 Attach Document(s)
Status: Open

Legal ippllcant,-’Agency Venda's In-Home Child Senices
Name:
Doing Business As: Kiddie Casework and Therapy Senices are Us

Registered with Secretary
of State:®

Federal EIN # or 55#: 000-00-0000 Medicaid ID:

@ Not Registered ) Registered

[¥]Physical Address same as Mailing Address

Mailing Address: Physical Address:

Address Line 1:* 123 Main Street Address Line 1: 123 Main Street
Address Line 2: Address Line 2:

City: Totsville City: Totsville
State: IN State: IN

Zip5: 12345 Zip5: 12345

Zip4: 0000 Zip4: 0000
Applicant's Legal Status: g por profit [C] certified Minority Owned Business

) Not For Profit
- Certified Women Owned Business

~) Sole Proprietorship

© Partnership [T] Buy Indiana Entity

O other
Chief Executive Officer:
Name: Wenda Wannabee Telephone: 555.555 5555
Email Address: vwannabee@seniceprovider com Fax: 555.444 4444
Financial Officer:
MName: Venda Wannabee Telephone: 555.555.5555
Email Address: wwannabee@seniceprovider.com Fax: 5565444 4444

Contact Person for Proposal:
Name: Wenda Wannabee Telephone: 555555 5555

Email Address: wwannabee@seniceprovider com Fax: 555444 4444

Disaster Contact:

MName: Wenda Wannabee Telephone: 555.555.5555
Email Address: vwannabee@seniceprovider.com Fax: 555.444 4444
Save Cancel Close
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Upon selection of the Go button, the following Delete Proposal message appears and requests that you verify
your intent to delete the selected proposal. Click on the OK button if you wish to continue with the proposal
deletion. Should you wish to cancel the proposal deletion, click on the Cancel button.

Delete Proposal

Are you sure you want to delete this Proposal?

m Cancel

Were you to try to delete a proposal which had already been successfully submitted, the below Action Result
error message would be displayed. To exit from the Action Result message, click on the OK button.

Action Result

Delete can perform operation only on open Proposal.

ok|
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Section 8. Printing Proposals

To print a proposal (submitted or open), select the Print Proposal option from the Action dropdown list as
demonstrated below. Next, click on the Go button.

Note: The Action dropdown list is available from any of the sections (tabs) located on the Proposal Information

Page.

KidTraks - Child Welfare Financial Log Out | Welcome Venda Wannabee
System
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Proposal Header
Proposal ID: 10000176
Request Title: Community Based Services
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RFP Information:

RFP ID: 10000001 Status:  Open For Bidding

Title: Community Based Services

Description: Community Based Services, formerly referred to as IV-B Services, are programs
which promote the well-being of children and families and are designed to
strengthen and stabilize families (including adoptive, foster and extended families).
They are also designed to help families at risk or in crisis including services to assist
families in preventing disruption and the unnecessary removal of children from their
home. They help to maintain the safety of children in their own homes, support
families preparing to reunify or adopt, and assist families in obtaining other services
to meet multiple needs. Community Based Services are identified by the following
categories: Adoption, Resource Parent Services, Family Centered Services, Other
Services, Addictions Services, and Probation Services. For more information about
this and other current contracting opportunities, please visit
http://www.in.gov/dcs/3151.him

Start Date: 7/1/2011 End Date: 6/30/2013

Proposal

Due Date:

1/7/2011

Proposal ID: 10000176 Attach Document(s)
Status: Submitted

Legal Applicant/Agency

e Wenda's In-Home Child Services
Name:

Doina Business As: Kiddie Casework and Theraov Senvices are Us
— —

Clicking on the Go button will launch a separate Internet Explorer window providing the selected proposal in its
entirety depicted in Adobe Acrobat for printing.
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Section 9. Tips and Tricks

e This guide is best viewed in the screen resolutions of 1024 x 768 or 800 x
600.

o Itis recommended that applicants use Internet Explorer as their browser.

e Those vendors using IE browsers which include the “Compatibility View”
feature should have it deselected when viewing KidTraks sites.

e Some of the pages in this guide are legal size (8.5"x14") rather than letter
size (8.5"x11) in order to accommodate the graphics.

e For new users requesting authorization, please check your spam folder for
password emails. Confirmation emails are sent out immediately upon
registration submission.

e Do Not use the browser Back button to return to previously viewed pages!

e If you navigate away from the Proposal Information Page forms prior to
clicking on the Save button, all entries will be lost.

e For most proposal submissions, it is requested that all referenced service
forms pertaining to a given RFP be completed. If not, please include an
explanation in the corresponding Services Narrative uploaded attachment.

e All listed components for a given Service Standard should have entries in
their corresponding proposed rates fields. Also, should a prospective vendor
wish to not submit a rate bid for a given component, enter zero.

e Service Code refers to the number assigned to a Service Standard.

e Component Code refers to the number assigned to a Component (Business
Unit).

e Both Service Codes and Component Codes are used in the billing for
services and will appear in Attachment A if a contract is entered into.

e A Provider Narrative is required for each proposal submission. A Service
Narrative is also required.

¢ A Budget Document must be uploaded as an attachment for each county .

o Please refer to your RFP to clarify which document attachments are required
for submission completion.

e When uploading attachments, file formats are restricted to Word documents
(.doc), Excel documents (.xlIs), and Adobe Acrobat documents (.pdf).

¢ When naming document attachments and entering their descriptions, please
be as descriptive as possible.

¢ If an applicant elects to delete an open proposal, the entire proposal will be
deleted. Only open proposals may be deleted or edited.

e Only completed proposals will qualify for submission.

e Proposals can be edited after they have been saved. They can not be edited
after they have been submitted.

e The option to Print Proposal is available at any time in the process.

Department of Child Services
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The Department of Child Services (DCS) has legal limitations in answering questions
regarding the RFP process. All questions/inquiries regarding an RFP should have been
submitted in writing by the deadline listed in the RFP. To access a list of responses to
submitted questions please refer to the DCS Web site. Only answers posted on the
DCS Web site, (http://www.in.gov/dcs/3151.htm), will be considered official and valid by
the State. Inquiries are not to be directed to any staff member of DCS. Such action may
disqualify the respondent from further consideration for a contract resulting from an RFP.
However, for questions regarding technical issues with the online application, please
email referral@dcs.in.gov.
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ATTACHMENT D-PROVIDER NARRATIVE-
Health Families Indiana

PROVIDER NARRATIVE FY 2012-2014
Respondents should only submit one Provider narrative per proposal. The provider
narrative must address the following topics:

1. GENERAL PROGRAM/SERVICE TITLE

This section should cover all important history and development of the organization to
date, along with the organizational chart including Board of Directors and any other
affiliates. This section of the narrative should also be used to cover all important
organizational history and your agency'’s ability to deliver home visiting services to at-
risk children and their families. Include the program name(s)

2. HISTORY OF QUALITY SERVICES

This section should document that the agency/provider historically has had an
acceptable working relationship with the local DCS or other community agencies, if
there is no prior relationship with the DCS

3. HISTORY OF PROVIDING HFI SERVICES
This section should document how the provider has been able to provide Healthy
Families Home visiting Services in their area. Including relationships/partnerships built.
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ATTACHMENT E-SERVICE NARRATIVE-
Healthy Families Indiana

SERVICE NARRATIVE FY 2012-2014
Respondents should provide one service narrative included in the proposal. Each service
narrative must address the following topics:

A. PROGRAM NAME/SERVICE STANDARD & INTAKE/REFERRAL PROCESS

The Service Narrative should describe the intake and referral process to be utilized in the
program including respondent’s procedure/methods for a guaranteed time frame for initiation of
services.

B. SERVICE DEMOGRAPHICS(Maximum-2 paragraphs and no longer than one page)
Narrative defines the target population, the geographical service area, and provides the
projected number of clients the Provider/Agency intends to serve. The capacity described in the
narrative meets the needs of the region.

C. PRACTICE MODEL

Describe how the service delivery model is consistent with the Critical Elements and HFI Policy
Manual.

D. PROGRAM EVALUATION AND REPORTING
Describe adherence to Quality Assurance, discuss any corrective action plans undertaken,
and any outcomes that should be highlighted.

E. SERVICES VARY PER COUNTY
If services will vary per county proposed for, please address those differences here.

Department of Child Services
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ATTACHMENT F-ASSURANCES

DEPARTMENT OF CHILD SERVICES (DCS)
PROPOSAL FOR THE USE OF FEDERAL, STATE, AND COUNTY FUNDS

Assurances

1. The provider agrees that funds requested for this program are unavailable through existing funds. The
funds requested will not supplant or replace already existing funds but will be used to expand the range of
services or client population.

2. The provider agrees to meet all evaluation and reporting requirements such as monthly updates,
quarterly reports, and court reports as requested by the Department of Child Services.

3. The provider agrees to conform to Title VI of the Federal Civil Rights Act of 1964, as amended, and to
Indiana Code 22-9-1-10, as amended, and thus assures non-discrimination in practices concerned with
staff recruitment as well as in the provision of services without distinction as to color, race, religion, sex,
handicap, ancestry.

4. The provider agrees to upgrade and maintain cultural knowledge base of staff regarding issues of
diversity and cultural competence, particularly with primary populations being served.

5. The provider agrees that if a regional funding source is paying for a group service by paying a group
rate and non-DCS clients are members of the group and the non-DCS members are charged a fee, the
sum of the fees collected shall be deducted from the approved group rate when processing the claim for
regional funded services.

6. The provider agrees that the service for which the proposal is being written may require the
appearance of the provider in court or appeals hearings. As part of its services, provider shall:

a. Require appearance of its employees in court as required by DCS

b. Immediately contact DCS regarding subpoenas/correspondence received, including notification of any
correspondence addressed to a former employee.

c. Provide contact information for former employees, if available.

d. Provide a substitute witness for any former employee as requested by DCS.

e. Timely copy and provide records and documentation

f. Arrange for documentation of chain of custody on tests administered to clients as part of provider's
services, if requested by DCS.

7. The provider and all staff will meet the qualifications indicated in the Healthy Families Indiana policy
manual. Failure to meet qualifications could mean disqualification for payment of services rendered;
therefore the grantee could have to make repayment for claims already paid. (If qualification waivers were
granted during the term 7-1-06 to 12-331-09, the waiver will be honored as long as the person waived
continues to work for the provider who sought the waiver.) Services will be conducted in a culturally
competent manner that include language and behavior that demonstrates respect for socio-cultural
values, personal goals, life style choices, and complex family interactions.

8. The provider agrees to maintain all case records indicating time spent with the clients, documents
provided to the referring Department of Child Services and referral forms that authorize services.

9. The provider agrees to provide and maintain a drug free workplace as required by federal law (Drug
Free Workplace Act of 1988-45 CFR, Part 76 subpart F). The provider agrees to sign the "STATE OF
INDIANA DRUG FREE WORKPLACE CERTIFICATION".

Department of Child Services
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10. The provider agrees that he/she is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in its transactions with any Federal agency or
department. The provider agrees to sign the "Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary

11. The provider agrees that funds provided under this award may not be used by the provider to support
lobbying activities are to influence proposed or pending Federal or State legislation or appropriations.

12. The provider agrees that in accordance with Part C of Public Law 103-227, the "PRO-KIDS Act of
1994," smoking may not be permitted in any portion of any indoor facility owned or regularly used for the
provision of health, day care, education, or library services to children under the age of 18, if the services
are funded by Federal programs whether directly or through State or local governments. Federal
programs include grants, cooperative agreements, loans and loan guarantees, and contracts.

13. The provider agrees that direct Federal grants, sub-awards, or contracts under this program shall not
be used to support inherently religious activities such as religious instruction, worship, or proselytization.
Therefore, organizations must take steps to separate, in time or location, their inherently religious
activities from the services funded under this program.

14. The provider agrees that the undersigned attests that he or she has not directly or indirectly, to the
best of his or her knowledge, entered into or offered to enter into any combination, collusion or agreement
to receive or pay, and that he or she has not received or paid, any sum of money or other consideration
for the execution of this agreement other than that which appears on the face of the agreement. The
provider agrees to sign the "Non-Collusion Affidavit.”

15. The provider agrees to sign a state contract for the provision of proposed and approved service(s).

16. The provider agrees to register to business with the Secretary of State. If awarded the contract,
the provider agrees that Agency will be required to be registered, and be in good standing, with
the Secretary of State. The registration requirement is applicable to all limited liability
partnerships, limited partnerships, corporations, S-corporations, nonprofit corporations and
limited liability companies.

17. The provider agrees that the personnel signing the proposal must be legally authorized by the
organization to commit the organization contractually. This section shall contain proof of such
authority.

18. The provider agrees to take responsibility for the performance of any obligations that may
result from this RFP, and shall not be relieved by the non-performance of any subcontractor. Any
Respondent’s proposal must identify all subcontractors and describe the contractual relationship
between the Respondent and each subcontractor. Either a copy of the executed subcontract or a
letter of agreement over the official signature of the firms involved must accompany each
proposal.

Any subcontracts entered into by the Respondent must be in compliance with all State statutes,
and will be subject to the provisions thereof. For each portion of the proposed products or
services to be provided by a subcontractor, the technical proposal must include the identification
of the functions to be provided by the subcontractor and the subcontractor’s related qualifications
and experience.
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The combined qualifications and experience of the Respondent and any or all subcontractors will
be considered in the State’s evaluation. The Respondent must furnish information to the State as
to the amount of the subcontract, the qualifications of the subcontractor for guaranteeing
performance, and any other data that may be required by the State. All subcontracts held by the
Respondent must be made available upon request for inspection and examination by appropriate
State officials, and such relationships must meet with the approval of the State.

The Respondent must list any subcontractor’s name, address and the state in which formed that
are proposed to be used in providing the required services. The subcontractor’s responsibilities
under the proposal, anticipated dollar amount for subcontract, the subcontractor’s form of
organization, and an indication from the subcontractor of a willingness to carry out these
responsibilities are to be included for each subcontractor. This assurance in no way relieves the
Respondent of any responsibilities in responding to this RFP or in completing the commitments
documented in the proposal. The Respondent must indicate which, if any, subcontractors qualify
as a Minority or Women Owned Business under IC 4-13-16.5-1.

19.The provider agrees that they and any or all the sub-contractors shall meet the qualifications
of the service standards or have received a waiver prior to 12/31/09 from the State DCS staff. It
is ultimately the responsibility of the respondent to assure staff and sub-contractors meet the
qualification listed in the service standard. In case of an audit the respondent could be in a pay
back situation if service standards are not met.

20.The provider agrees to provide evidence that staff who works directly with DCS clients have
received training on domestic violence, substance abuse and staff safety within the last 2 years.

Signature of the Certification Statement as part of the request for funds - proposal signifies
agreement to comply with the above statements.
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ATTACHMENT G-SAMPLE CONTRACT-Healthy Families Indiana

PROFESSIONAL SERVICES CONTRACT
EDS#

This Contract (the "Contract”), entered into by and between the Indiana Department of
Child __ Services (hereinafter referred to as “State” or "DCS") and
(hereinafter referred to as “Contractor”), is
executed pursuant to the terms and conditions set forth herein. In consideration of
those mutual undertakings and covenants, the parties agree as follows:

1. Duties of Contractor.

A. Purpose: The purpose of this Contract is for the Contractor, which must be
accredited by the national Healthy Families America, to provide certain home
visitation and related services as part of the Healthy Families Indiana (*“HFI”)
program (the “HFI Services”). HFI, which is modeled after the national Healthy
Families America, is a voluntary multi-faceted home visitation program locally
designed to promote healthy families and healthy children through services which
include child development, access to health care, parent education, family
incentives, staff training, and community coordination and education. The
program model includes screenings, assessment, and home visiting activities
that begin for eligible families either prenatally or at the time of birth. The goal of
Healthy Families Indiana and of the HFI services herein described is to promote
healthy families and children to help prevent child abuse through intensive early
intervention services to families who have been identified at risk and who
voluntarily participate in home visitation services with trained providers.

B. HFI provides screening and assessment of families in targeted areas throughout
the state of Indiana. Service entry points include WIC programs (WIC is the
Special Supplemental Nutrition Program for Women, Infants, and Children),
health clinics, and local hospitals. Parents are screened using a validated,
standardized instrument, the Maternal Record Screen. Positive screens do not
assess the risk of child abuse and neglect, but do indicate a need to conduct a
more in-depth discussion with the family. Families with positive screens are then
assessed using a standard validated instrument, the Kempe Family Stress
Checklist. Family Assessment Workers also use a standardized rating scale to
score the checklist. Families with a score of forty (40) or higher (with some
exceptions) are offered the opportunity to participate in a voluntary home visiting
program tailored to their individual needs.

C. All Family Assessment Workers and Family Support Workers employed by local
Healthy Families sites must complete forty (40) hours of Core Training within the
first month of employment and a minimum of ninety (90) hours of wrap around
training within the first six (6) months of employment.
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D. In order to accomplish the above-referenced purpose, the Contractor will provide
the HFI Services set out in more detail herein and in accordance with the
following (all of which are hereby incorporated by reference):

(1)

(2)

®3)

(4)

(5)

(6)

The HFI Services must be provided by the Contractor in accordance with
the Healthy Families Prevention Services Request for Proposal and all of
its attachments (the “Healthy Families RFP”), which was issued by the
State in March 2012; and

The HFI Services provided by the Contractor must be provided in a
manner that is consistent with the most current Healthy Families America
accreditation standards and must comply with the most current “Critical
Elements” defined by Healthy Families America as a result of repeated
evaluation of early intervention programs with children and families. The
current “Critical Elements” are attached hereto as Exhibit 1 and hereby
incorporated by reference; and

The HFI Services provided by the Contractor must also comply with all
applicable requirements set forth in the “Service Definitions” attached
hereto as Exhibit 2 and hereby incorporated by reference; and

[link to be provided]

The HFI Services provided by the Contractor must also comply with the
most current version of the assurances (“Assurances”) that the Contractor
made in conjunction with the Healthy Families RFP, except to the extent
that the terms of this Contract might specifically modify those Assurances.
The Assurances may be modified/updated from time to time by DCS, but
such Assurances are always available in their most current form at the
following link (or any designated successor website):

[link to be provided]

The HFI Services provided by the Contractor must also comply with the
Contractor's Response to the Healthy Families RFP (the “Contractor’'s
RFP Response”), which was submitted by the Contractor in accordance
with the specifications of the Healthy Families RFP; and

As set forth herein, in Attachment A (which is attached hereto and hereby
incorporated by reference), and as described in the Healthy Families RFP
and as approved by the State, the Contractor must provide the HFI
Services for the county(ies)for which the Contractor has been chosen by
the State to provide such HFI Services.

E. The Contractor must comply with any and all applicable federal funding and/or
grant terms, conditions, restrictions on use of funds, timelines for use of funds,
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and any and all other requirements of any and all applicable federal funding
and/or grant terms in their most currently applicable form.

F. The Contractor hereby agrees to:

(1) advise participating families of the Hoosier Healthwise program at the time
of assessment and assist families with enrollment;

(2) maintain its status as an accredited affiliate of Prevent Child Abuse
America/Healthy Families America (“PCAA/HFA”); and

(3) adhere to the PCAA/HFA model, including all HFA standards. The State
may, in its sole discretion, allow waivers of PCAA and HFA credentialing
standards if requested changes are based on research and/or experience
that support the change as the best practice for Healthy Families Indiana
clients.

G. The Contractor shall not use any of the funds it receives for the HFI Services it
provides pursuant to this Contract for any of the following:

(1) providing inpatient hospital services;

(2) making cash payments to enrolled families;

3) purchasing or improving land; purchasing, constructing, or permanently
improving any building or other facility; purchasing major medical
equipment or vehicles;

4) paying for entertainment or membership dues; or

(5) satisfying any requirement for the expenditure of non-federal funds as a
condition for the receipt of federal funds.

H. The Contractor shall not assess fees for services to families participating in the
program.

l. The Contractor shall provide HFI Services in a non-sectarian manner.

J. Data Collection and/or Data Entry Requirements: The Contractor shall comply
with all data collection and/or data entry requirements specified and requested by
DCS. As part of this compliance, the Contractor must enter/submit electronically
all data requested by DCS, including, but not limited to, client data and service
data, into DCS’ approved database (which is currently the Datatude, Inc. system,
but all references herein shall apply to DCS’ system/provider current as of the
time of required data entry) within the time period specified by DCS. The
Contractor shall make all efforts to collect the appropriate data referenced above.
If the Contractor demonstrates excessive use of the “unknown” answer choices
in submitting any of the data requested by DCS, such excessive use shall be
reported to DCS.

In the event that DCS’ database provider, which is currently Datatude, Inc. (or
any DCS’ approved database provider) and/or DCS determines that any data
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collected and/or entered into DCS’ approved database fails to comply with the
requirements of this Contract and/or is inadequate or insufficient in any respect,
DCS shall notify the Contractor by certified mail of the deficiency and corrective
action needed. The Contractor shall submit revised and corrected data within
thirty (30) days of receipt of the deficiency notice.

K. Reporting Requirements: The majority of the reports pertaining to data collected
and/or entered by the Contractor into DCS’ approved database will be generated
and prepared by Datatude, Inc. or the current database provider. However, the
Contractor also hereby agrees that it shall prepare, maintain, and timely provide
to DCS, upon request, any case record documentation, statistical reports,
program reports, service information reports, client data and service data reports,
outcome monitoring reports, other reports, or other information requested by the
State relating to the services provided by the Contractor pursuant to this Contract
in the format requested by the State, including, but not limited to,
reports/information incident to monitoring or evaluating performance by the
Contractor of the HFI Services specified in this Contract, and/or any statistical
and program reports as are required by any laws, regulations, or policies of the
United States or the state of Indiana that are applicable to the use of funds paid
to the Contractor pursuant to this Contract.

In order to comply with this paragraph K, the Contractor shall, if requested by
DCS, be required to submit case record documentation and reports in
accordance with whatever frequency is requested by DCS (monthly, quarterly, or
more or less frequent), with respect to any services provided pursuant to this
Contract. Such case record documentation and reports must contain all of the
information requested by DCS and must conform to the format and content of the
documentation and/or reporting procedure specified by DCS.

L. Progress Reports: The Contractor shall also submit any written progress reports
requested by the State until the completion of the HFI Services and/or project
described herein. If requested by DCS, these reports must detail progress made
toward the completion of the HFA “Critical Elements”, which are attached hereto
as Exhibit 1. Also, if requested by DCS, these reports shall include information
related to outcome measures and such information may be posted on the
Healthy Families Indiana website.

M. The State shall monitor and review the Contractor’s delivery of services during
the term of this Contract. The procedure that the State uses for monitoring the
Contractor may change during the term of this Contract, and the Contractor will
be notified of any changes in procedure. The procedure that the State uses for
monitoring the Contractor may include, but not be limited to, the following:

(1) Conduct site visits and case file reviews as a means of ensuring quality
service provision;
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(2)

Review of invoices/claims submitted by the Contractor for payment, in
relation to the service components and/or service rates specified in
Attachment A, and in relation to any additional payment/financial
information set forth in Section 2 and/or in Attachment A, including the
specified total remuneration amount in Section 2(B);

3) Peer review conducted by DCS’ staff or DCS’ contracted staff using a tool
approved by DCS;

4) Information received verbally or in writing from DCS concerning the
Contractor’s delivery of services requested or approved,;

5) Information received verbally or in writing from service recipients, directly
or through a DCS’ local office, regarding services provided by the
Contractor;

(6) Review of the results of services provided in relation to the desired
outcomes of those services; and

(7 Information contained in any reports and evaluations relating to the
Contractor’s delivery of services under this Contract.

N. One type of monitoring review that may be conducted by the State shall track the

PCAA/HFA model and may document the following:

(1) Whether the services provided by the Contractor are consistent with the
specifications set forth in this Contract (including its attachments);

(2) A complete, detailed analysis of actual state, local, and/or private funds
expended to date on the services provided by the Contractor with the
amounts for each budget line item (if applicable); and

(3) A detailed listing of all of the Contractor’s services’ costs by project budget
line (if applicable) which are accrued yet unpaid (if applicable).

O. The Contractor hereby agrees to participate in and comply with all evaluation

activities specified and/or requested by DCS (whether or not such evaluation
activities are subject to evaluation by DCS or some outside evaluator) relating to
any of the services rendered by the Contractor pursuant to this Contract.

P. For any of the above-described monitoring activities conducted by the State, the
State may provide a written evaluation as to the Contractor’s timely progress in
project management, financial management and control systems, procurement
systems and methods, and performance relative to timely submission of project
reports.
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If this Contract is terminated by either party prior to the expiration of the Contract,
the State may promptly conduct an on-site monitoring of the project and
complete a project monitoring report.

If requested by DCS, the Contractor must account for all program income and
other costs incurred and expenditures made pursuant to this Contract. The
Contractor shall keep records and documentation to support all costs and
expenditures made and to support each rate for each component description
identified in Attachment A. The Contractor may require a higher level of fiscal
accountability if the State suspects that the Contractor is financially unstable, has
a history of poor accountability, or has a management system which does not
meet State or federal standards.

The Contractor acknowledges and agrees that federal funds it receives pursuant
to this Contract shall not be used to supplant existing federal or non-federal funds
used for activities similar to the activities authorized under this Contract.

Consideration.

In accordance with and subject to the specifications set forth herein, in the
exhibits attached hereto, in Attachment A (which is attached hereto and hereby
incorporated by reference), and in Section 34 of this Contract, and solely for its
provision of the HFI Services described herein, the State’s payment to the
Contractor for services will be based on the specified service components and
service rates in Attachment A. The Contractor must expend any and all
funds/payments it receives pursuant to this Contract in accordance with any and
all currently applicable federal funding and/or grant terms, conditions, restrictions
on use of funds, timelines for use of funds, and any and all other requirements of
any and all currently applicable federal funding and/or grant terms.

Total remuneration under this Contract shall not exceed $ ,
subject to Section 28.

All expenses for travel (including transportation, mileage, per diem, and any other
incidental expenses) of the Contractor or any of its employees, in relation to the
provision or performance of any services described in this Contract, are included
in the service rates specified in Attachment A. The State will not reimburse the
Contractor separately for any travel expenses.

Payment to the Contractor as provided in this Section will also be subject to the
following conditions:

(1) Timely completion and submission of data into DCS’ approved database
as described above in Section 1(J);
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(2) Timely completion and submission to the State of any information required
for any requisite reports and evaluations necessary to monitor services or
programs and outcomes, as required above in numerous paragraphs of
Section 1;

3) If requested by DCS, timely completion and submission to DCS of any
requisite written reports relating to the Contractor’s provision of services
pursuant to this Contract, as required in Section 1;

(4)  Satisfactory completion and submission to the State of any applicable
work product or other deliverable, as specified herein, in any attached
exhibits, and/or in Attachment A, for services that are provided by the
Contractor and/or its subcontractors pursuant to this Contract.

(5)  Timely resolution of any issues related to Department of Revenue (“DOR”)
or Department of Workforce Development (“DWD”). The Contractor
acknowledges that this Contract cannot proceed while any DOR or DWD
“holds” exist.

3. Term.

This Contract shall be effective for a period of two (2) years. It shall commence on
September 1, 2012, and shall remain in effect through August 31, 2014.

4. Access to Records.

The Contractor and its subcontractors, if any, shall maintain all books, documents,
papers, accounting records, and other evidence pertaining to all costs incurred under
this Contract. They shall make such materials available at their respective offices at all
reasonable times during this Contract and for three (3) years from the date of final
payment under this Contract, for inspection by the State or its authorized designees.
Copies shall be furnished at no cost to the State if requested.

5. Assignment; Successors; and Subcontracting.

A. The Contractor agrees to bind its successors and assignees to all the terms and conditions
of this Contract. The Contractor shall not assign the whole or any part of this Contract
without the State’s prior written consent. The Contractor may assign its right to receive
payments to such third parties as the Contractor may desire without the prior written
consent of the State, provided that the Contractor gives written notice (including evidence
of such assignment) to the State thirty (30) days in advance of any payment so assigned.
The assignment shall cover all unpaid amounts under this Contract and shall not be made
to more than one (1) party.

B. The Contractor shall monitor the performance of all subcontractors and shall remain
responsible to the State for the performance of any subcontractor. The Contractor agrees
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to enter into written agreements with all subcontractors and to provide copies of all
subcontracting agreements to the State upon request. The Contractor further agrees to
notify the State of a breach of these provisions by a subcontractor and to discontinue any
agreement with the specified subcontractor in the event of such a breach.

6. Audits and Monitoring.

A. The Contractor acknowledges that it may be required to submit to an audit of
funds paid through this Contract. Any such audit shall be conducted in
accordance with IC 5-11-1 et seq. and audit guidelines specified by the State.

B. DCS considers the Contractor to be a “vendor,” for purposes of this Contract.
However, if required pursuant to the applicable provisions of the Office of
Management and Budget Circular A-133 (Audits of States, Local Governments,
and Non-Profit Organizations), following the expiration of this Contract, the
Contractor shall arrange for a financial and compliance audit of funds provided by
the State pursuant to this Contract. Such audit is to be conducted by an
independent public or certified public accountant (or as applicable, the Indiana
State Board of Accounts), and performed in accordance with the Indiana State
Board of Accounts publication entitled "Uniform Compliance Guidelines for
Examination of Entities Receiving Financial Assistance from Governmental
Sources,"” and applicable provisions of the Office of Management and Budget
Circular A-133 (Audits of States, Local Governments, and Non-Profit
Organizations). The Contractor is responsible for ensuring that the audit and any
management letters are completed and forwarded to the State in accordance
with the terms of this Contract. Audits conducted pursuant to this paragraph
must be submitted no later than nine (9) months following the close of the
Contractor's fiscal year. The Contractor agrees to provide the Indiana State
Board of Accounts and the State an original of all financial and compliance
audits. The audit shall be an audit of the actual entity, or distinct portion thereof
that is the Contractor, and not of a parent, member, or subsidiary corporation of
the Contractor, except to the extent such an expanded audit may be determined
by the Indiana State Board of Accounts or the State to be in the best interests of
the State. The audit shall include a statement from the Auditor that the Auditor
has reviewed this Contract and that the Contractor is not out of compliance with
the financial aspects of this Contract.

The Contractor shall permit all examinations and shall generate and maintain all
documentation necessary to comply with all relevant audit requirements.

C. In addition to an independent audit completed in accordance with paragraph A or B
of this Section, the State may, in its discretion, conduct a separate audit(s) of funds
provided pursuant to this Contract and/or any other necessary on-site monitoring
reviews of the Contractor, for the purpose of: (i) outcome tracking (including, but not
limited to, Sections 1(K), 1(L), 1(M), and 1(N) of this Contract); (ii) quality review of
the services provided by the Contractor pursuant to this Contract; and/or (iii)
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conducting any other requisite and/or desired program and/or service audits of the
Contractor.

(1)  The Contractor shall, upon written demand by State, be required to repay to
the State all sums paid by the State to the Contractor, for which adequate
fiscal and/or service delivery documentation is not in existence for any time
period audited. If an audit of the Contractor results in an audit exception, the
State shall have the right to set off such amount against current or future
allowable claims, demand cash repayment, or withhold payment of current
claims in a like amount pending resolution between the parties of any
disputed amount.

(2) The Contractor agrees that the State has the right to make
recommendations and findings in connection with any financial monitoring or
audit of the Contractor's operations, and the Contractor agrees to comply
with any corrective actions specified by the State, within the time limits
established by the State.

(3) The Contractor will provide to the State, upon request, a copy of any
document or report prepared and maintained by the Contractor relative to
costs incurred in providing the services described in this Contract and its
attachments/exhibits.

(4) The parties agree that any authorized employee or representative of the
State, the state of Indiana or the United States (hereinafter referred to as
“governmental agent”) shall have the right to enter the premises of the
Contractor or any subcontractor of the Contractor and inspect or audit any
records or property agreements maintained by the Contractor or its
subcontractors in connection with this Contract. The Contractor and its
subcontractors shall make all books, records, and documents that relate to
their activities under this Contract available for inspection, review, and audit
when requested by a governmental agent. The Contractor shall ensure the
cooperation of its employees, officers, board members, and subcontractors
in any review, audit, or inspection conducted by a governmental agent.

5) Following any State monitoring visit to the Contractor, the State may provide
a written report to the Contractor. If the State chooses to provide a written
report following a State monitoring visit to the Contractor, the State shall
provide such report within sixty (60) days of such monitoring visit. The
State’s report may contain observations, evaluations, suggestions and/or
specific directions for corrective action by the Contractor. In the event that
specific corrective action is required, the Contractor will have sixty (60) days
from the receipt of the directions to comply, unless a different time period for
correction is specified by State. A failure of the Contractor to comply with
the State’s specific directions will be treated as a breach of this Contract. In
the case of a dispute, the State and the Contractor will meet at their earliest
convenience to resolve the issue in question.
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D. As required, the Contractor shall timely file an “Entity Annual Report” (Form E-1) with
the State and the Indiana State Board of Accounts.

7. Authority to Bind Contractor.

The signatory for the Contractor represents that he/she has been duly authorized to execute this
Contract on behalf of the Contractor and has obtained all necessary or applicable approvals to
make this Contract fully binding upon the Contractor when his/her signature is affixed, and
accepted by the State.

8. Changes in Work.

The Contractor shall not commence any additional work or change the scope of the
work until authorized in writing by the State. The Contractor shall make no claim for
additional compensation in the absence of a prior written approval and amendment
executed by all signatories hereto. With the exception of the modification procedures
set forth in Section 28 of this Contract, this Contract may only be amended,
supplemented or modified by a written document executed in the same manner as this
Contract.

9. Compliance with Laws.

A. The Contractor shall comply with all applicable federal, state and local laws, rules,
regulations, and ordinances, including any disaster plan protocol (Title IV-E and Title IV-
B), and all provisions required thereby to be included herein are hereby incorporated by
reference. The enactment or modification of any applicable state or federal statute or the
promulgation of rules or regulations thereunder after execution of this Contract shall be
reviewed by the State and the Contractor to determine whether the provisions of this
Contract require formal modification.

B. The Contractor and its agents shall abide by all ethical requirements that apply to persons
who have a business relationship with the State as set forth in IC § 4-2-6 et seq., IC § 4-2-
7 et seq., the regulations promulgated thereunder, and Executive Order 04-08, dated April
27, 2004. If the Contractor is not familiar with these ethical requirements, the Contractor
should refer any questions to the Indiana State Ethics Commission, or visit the Inspector
General’s website at http://www.in.gov/ig/. If the Contractor or its agents violate any
applicable ethical standards, the State may, in its sole discretion, terminate this Contract
immediately upon notice to the Contractor. In addition, the Contractor may be subject to
penalties under IC 8§ 4-2-6, 4-2-7, 35-44-1-3, and under any other applicable laws.

C. Before this Contract may be moved through the State signature process, it must pass
review by the Department of Workforce Development (“DWD”) and the Department of
Revenue (“DOR”). The Contractor acknowledges that this Contract cannot proceed
while any DOR or DWD *“holds” exist. Thus, if the Contractor has unpaid
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unemployment insurance or unpaid taxes to the State, this Contract will be held until
these issues are resolved.

The Contractor certifies by entering into this Contract that neither it nor its principal(s) is
presently in arrears in payment of taxes, permit fees or other statutory, regulatory or
judicially required payments to the State. The Contractor agrees that any payments
currently due to the State may be withheld from payments due to the Contractor.
Additionally, further work or payments may be withheld, delayed, or denied and/or this
Contract suspended until the Contractor is current in its payments and has submitted
proof of such payment to the State.

The Contractor warrants that it has no current, pending or outstanding criminal, civil, or
enforcement actions initiated by the State, and agrees that it will immediately notify the
State of any such actions. During the term of such actions, the Contractor agrees that the
State may delay, withhold, or deny work under any supplement, amendment, change
order or other contractual device issued pursuant to this Contract. In the event of DCS’
receipt of a report (verbal or written) of criminal or potentially criminal activity by a
member of the Contractor’s staff (including any of the Contractor’s subcontractors and
their staff) that potentially threatens/endangers the life, health, or safety of any DCS’
ward(s), DCS may immediately require a temporary suspension of such member of the
Contractor’s staff (including any of the Contractor’s subcontractors and their staff)
pending an investigation into the report.

If a valid dispute exists as to the Contractor’s liability or guilt in any action initiated by
the State or its agencies, and the State decides to delay, withhold, or deny work to the
Contractor, the Contractor may request that it be allowed to continue, or receive work,
without delay. The Contractor must submit, in writing, a request for review to the
Indiana Department of Administration (IDOA) following the procedures for disputes
outlined herein. A determination by IDOA shall be binding on the parties. Any
payments that the State may delay, withhold, deny, or apply under this Section shall not
be subject to penalty or interest, except as permitted by IC § 5-17-5.

The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain
and maintain all required permits, licenses, registrations, and approvals, and shall comply
with all health, safety, and environmental statutes, rules, or regulations in the
performance of work activities for the State. Failure to do so may be deemed a material
breach of this Contract and grounds for immediate termination and denial of further work
with the State.

The Contractor affirms that, if it is an entity described in IC Title 23, it is properly
registered and owes no outstanding reports to the Indiana Secretary of State.

As required by IC 5-22-3-7:
(1) The Contractor and any principals of the Contractor certify that:
(A) the Contractor, except for de minimis and nonsystematic violations,
has not violated the terms of:
0] IC 24-4.7 [Telephone Solicitation of Consumers];
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(i) IC 24-5-12 [Telephone Solicitations]; or
(i)  IC 24-5-14 [Regulation of Automatic Dialing Machines];
in the previous three hundred sixty-five (365) days, even if IC 24-
4.7 is preempted by federal law; and

(B) the Contractor will not violate the terms of IC 24-4.7 for the duration
of the Contract, even if IC 24-4.7 is preempted by federal law.
(2) The Contractor and any principals of the Contractor certify that an affiliate
or principal of the Contractor and any agent acting on behalf of the
Contractor or on behalf of an affiliate or principal of the Contractor
(A) except for de minimis and nonsystematic violations, has not
violated the terms of IC 24-4.7 in the previous three hundred sixty-
five (365) days, even if IC 24-4.7 is preempted by federal law; and

(B) will not violate the terms of IC 24-4.7 for the duration of the
Contract, even if IC 24-4.7 is preempted by federal law.

10. Condition of Payment.

All services provided by the Contractor under this Contract must be performed to the
State’s reasonable satisfaction, as determined at the discretion of the undersigned State
representative and in accordance with all applicable federal, state, local laws,
ordinances, rules and regulations, as well as in accordance with any applicable
accreditation and/or service standards and all specifications set forth above in Section 1
and in the other provisions of this Contract. The State shall not be required to pay for
work found to be unsatisfactory, inconsistent with this Contract (including, but not limited
to, any applicable accreditation and/or service standards and all specifications set forth
above in Section 1) or performed in violation of any federal, state or local statute,
ordinance, rule or regulation.

11. Confidentiality of State Information.

A. The Contractor understands and agrees that data, materials, and information
disclosed to the Contractor may contain confidential and protected information.
The Contractor covenants that data, material and information gathered, based
upon or disclosed to the Contractor for the purpose of this Contract will not be
disclosed to or discussed with third parties without the prior written consent of the
State.

B. The parties acknowledge that the services to be performed by the Contractor for
the State under this Contract may require or allow access to data, materials, and
information containing Social Security humbers maintained by the State in its
computer system or other records. In addition to the covenant made above in
this Section and pursuant to 10 IAC 5-3-1(4), the Contractor and the State agree
to comply with the provisions of IC 4-1-10 and IC 4-1-11. If any Social Security
number(s) is/are disclosed by the Contractor, the Contractor agrees to pay the
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12.

13.

cost of the notice of disclosure of a breach of the security of the system in
addition to any other claims and expenses for which it is liable under the terms of
this Contract.

Continuity of Services.

The Contractor recognizes that the service(s) to be performed under this

Contract are vital to the State and must be continued without interruption and

that, upon Contract expiration and/or termination, a successor, either the State or

another contractor, may continue them. The Contractor agrees to:

1. Furnish phase-in training, and

2. Exercise its best efforts and cooperation to effect an orderly and efficient
transition to a successor.

The Contractor shall, upon the State's written notice:

1. Furnish phase-in, phase-out services for up to sixty (60) days after this
Contract expires and/or is terminated, and
2. Negotiate in good faith a plan with a successor to determine the nature

and extent of phase-in, phase-out services required.

The plan shall specify a training program and a date for transferring
responsibilities for each division of work described in the plan, and shall be
subject to the State's approval. The Contractor shall provide sufficient
experienced personnel during the phase-in, phase-out period to ensure that the
services called for by this Contract are maintained at the required level of
proficiency.

The Contractor shall allow as many personnel as practicable to remain on the job
to help the successor maintain the continuity and consistency of the services
required by this Contract. The Contractor also shall disclose necessary
personnel records and allow the successor to conduct on-site interviews with
these employees. If selected employees are agreeable to the change, the
Contractor shall release them at a mutually agreeable date and negotiate transfer
of their earned fringe benefits to the successor.

The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs
(i.e., costs incurred within the agreed period after contract expiration and/or
termination that result from phase-in, phase-out operations).

Debarment and Suspension.

The Contractor certifies by entering into this Contract that neither it nor its
principals nor any of its subcontractors are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from entering
into this Contract by any federal agency or by any department, agency or political
subdivision of the state of Indiana. The term “principal” for purposes of this

Department of Child Services
Document for Child Welfare Services
Term September 1, 2012 to August 31, 2014



14.

Contract means an officer, director, owner, partner, key employee or other
person with primary management or supervisory responsibilities, or a person who
has a critical influence on or substantive control over the operations of the
Contractor.

The Contractor certifies that it has verified the state and federal suspension and
debarment status for all subcontractors receiving funds under this Contract and
shall be solely responsible for any recoupment, penalties or costs that might
arise from use of a suspended or debarred subcontractor. The Contractor shall
immediately notify the State if any subcontractor becomes debarred or
suspended, and shall, at the State’s request, take all steps required by the State
to terminate its contractual relationship with the subcontractor for work to be
performed under this Contract.

Default by State.

If the State, sixty (60) days after receipt of written notice, fails to correct or cure any
material breach of this Contract, the Contractor may cancel and terminate this Contract
and institute the appropriate measures to collect monies due up to and including the
date of termination.

15.

A.

Disputes.

Should any disputes arise with respect to this Contract, the Contractor and the
State agree to act immediately to resolve such disputes. Time is of the essence
in the resolution of disputes.

The Contractor agrees that, the existence of a dispute notwithstanding, it will
continue without delay to carry out all of its responsibilities under this Contract
that are not affected by the dispute. Should the Contractor fail to continue to
perform its responsibilities regarding all non-disputed work, without delay, any
additional costs incurred by the State or the Contractor as a result of such failure
to proceed shall be borne by the Contractor, and the Contractor shall make no
claim against the State for such costs.

If a party to the Contract is not satisfied with the progress toward resolving a
dispute, the party must notify in writing the other party of this dissatisfaction.
Upon written notice, the parties have ten (10) working days, unless the parties
mutually agree to extend this period, following the notification to resolve the
dispute. If the dispute is not resolved within ten (10) working days, a dissatisfied
party will submit the dispute in writing according to the following procedure:

1) The parties agree to resolve such matters through submission in writing of their
dispute to the Commissioner of IDOA. The Commissioner shall reduce a
decision to writing and mail or otherwise furnish a copy thereof to the Contractor
and the State within ten (10) working days after presentation of such dispute for

Department of Child Services
Document for Child Welfare Services
Term September 1, 2012 to August 31, 2014



action. The presentation may include a period of negotiations, clarifications, and
mediation sessions and will not terminate until the Commissioner or one (1) of the
parties concludes that the presentation period is over. The Commissioner’s
decision shall be final and conclusive unless either party mails or otherwise
furnishes to the Commissioner, within ten (10) working days after receipt of the
Commissioner’s decision, a written appeal. Within ten (10) working days of
receipt by the Commissioner of a written request for appeal, the decision may be
reconsidered. If no reconsideration is provided within ten (10) working days, the
parties may mutually agree to submit the dispute to arbitration or mediation for a
determination. If a party is not satisfied with the Commissioner’s ultimate
decision, the dissatisfied party may submit the dispute to an Indiana court of
competent jurisdiction.

(2)  The State may withhold payments on disputed items pending resolution of
the dispute. The unintentional nonpayment by the State to the Contractor
of one (1) or more invoices not in dispute in accordance with the terms of
this Contract will not be cause for the Contractor to terminate this
Contract, and the Contractor may bring suit to collect these amounts
without following the disputes procedure contained herein.

16. Drug-Free Workplace Certification.

The Contractor hereby covenants and agrees to make a good faith effort to provide and
maintain a drug-free workplace. The Contractor will give written notice to the State
within ten (10) days after receiving actual notice that the Contractor or an employee of
the Contractor in the state of Indiana has been convicted of a criminal drug violation
occurring in the workplace. False certification or violation of this certification may result
in sanctions including, but not limited to, suspension of Contract payments, termination
of this Contract and/or debarment of contracting opportunities with the state of Indiana
for up to three (3) years.

In addition to the provisions of the above paragraphs, if the total contract amount set
forth in this Contract is in excess of $25,000.00, the Contractor hereby further agrees
that this Contract is expressly subject to the terms, conditions, and representations of
the following certification:

This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the
Governor of Indiana. No award of a contract shall be made, and no contract, purchase
order or agreement, the total amount of which exceeds $25,000.00, shall be valid,
unless and until this certification has been fully executed by the Contractor and made a
part of the contract or agreement as part of the contract documents.

The Contractor certifies and agrees that it will provide a drug-free workplace by:
A. Publishing and providing to all of its employees a statement notifying them that

the unlawful manufacture, distribution, dispensing, possession or use of a
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17.

controlled substance is prohibited in the Contractor’'s workplace, and specifying
the actions that will be taken against employees for violations of such prohibition;

Establishing a drug-free awareness program to inform its employees of (1) the
dangers of drug abuse in the workplace; (2) the Contractor’s policy of maintaining
a drug-free workplace; (3) any available drug counseling, rehabilitation and
employee assistance programs; and (4) the penalties that may be imposed upon
an employee for drug abuse violations occurring in the workplace;

Notifying all employees in the statement required by subparagraph A above that
as a condition of continued employment, the employee will (1) abide by the terms
of the statement; and (2) notify the Contractor of any criminal drug statute
conviction for a violation occurring in the workplace no later than five (5) days
after such conviction;

Notifying the State in writing within ten (10) days after receiving notice from an
employee under subdivision C(2) above, or otherwise receiving actual notice of
such conviction;

Within thirty (30) days after receiving notice under subdivision C(2) above of a
conviction, imposing the following sanctions or remedial measures on any
employee who is convicted of drug abuse violations occurring in the workplace:
(1) taking appropriate personnel action against the employee, up to and including
termination; or (2) requiring such employee to satisfactorily participate in a drug
abuse assistance or rehabilitation program approved for such purposes by a
federal, state or local health, law enforcement, or other appropriate agency; and

Making a good faith effort to maintain a drug-free workplace through the
implementation of subparagraphs A through E above.

Employment Eligibility Verification.

The Contractor affirms under the penalties of perjury that he/she/it does not knowingly
employ an unauthorized alien.

The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly
hired employees through the E-Verify program as defined in IC 22-5-1.7-3. The
Contractor is not required to participate should the E-Verify program cease to exist.
Additionally, the Contractor is not required to participate if the Contractor is self-
employed and does not employ any employees.

The Contractor shall not knowingly employ or contract with an unauthorized alien. The
Contractor shall not retain an employee or contract with a person that the Contractor
subsequently learns is an unauthorized alien.
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The Contractor shall require his/her/its subcontractors, who perform work under this
Contract, to certify to the Contractor that the subcontractor does not knowingly employ
or contract with an unauthorized alien and that the subcontractor has enrolled and is
participating in the E-Verify program. The Contractor agrees to maintain this
certification throughout the duration of the term of a contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this
provision no later than thirty (30) days after being notified by the State.

18. Employment Option.

A. For purposes of this Section 18 of the Contract, the term “employee” is intended
to include all staff working on the duties which are the subject of this Contract,
including, but not limited to, the Contractor’'s employees working on this Contract,
any subcontractors working for the Contractor on this Contract, and any of these
subcontractors’ employees or subcontractors.

B. For purposes of this Section 18 of the Contract, the term “hire” or “hiring” means
to hire, to directly contract with, to subcontract with, and/or to procure services
through a State managed service provider, State quantity purchase agreement,
or its equivalent (as determined by the State).

C. If the State determines at any time during the term of this Contract (including any
extensions thereof) that it would be in the State’'s best interest to hire an
employee of the Contractor, the Contractor will release the selected employee
from any non-compete agreements that may be in effect within thirty (30) days of
receiving a request for such release from the State. This release will be at no
cost to the State or the employee.

D. In order to effectuate the purpose of this Section, the State may initiate
conversations about a potential hiring with any employee of the Contractor at any
time during the term of this Contract (including any extensions thereof).

19. Force Majeure.

In the event that either party is unable to perform any of its obligations under this
Contract or to enjoy any of its benefits because of natural disaster or decrees of
governmental bodies not the fault of the affected party (hereinafter referred to as a
“Force Majeure Event”), the party who has been so affected shall immediately give
notice to the other party and shall do everything possible to resume performance. Upon
receipt of such notice, all obligations under this Contract shall be immediately
suspended. If the period of nonperformance exceeds thirty (30) days from the receipt of
notice of the Force Majeure Event, the party whose ability to perform has not been so
affected may, by giving written notice, terminate this Contract.
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20.

21.

Funding Cancellation.

It is understood and agreed by the parties that all obligations of the State are
contingent upon the availability and continued appropriation of state and federal
funds, and in no event shall the State be liable for any payments in excess of
available appropriated funds.

If DCS makes a written determination that federal and/or state of Indiana funds
are not appropriated or otherwise available to support continuation of
performance of this Contract, this Contract shall be immediately canceled upon
the Contractor's receipt of a written notice from DCS specifying such
determination.  Such written notice shall be sent in accordance with the
specifications set forth in Section 31. A determination by DCS that funds are not
appropriated or otherwise available to support continuation of performance shall
be final and conclusive.

When the Director of the State Budget Agency ("SBA") makes a written
determination that funds are not appropriated or otherwise available to support
continuation of performance of this Contract, this Contract shall be canceled. A
determination by the Director of SBA that funds are not appropriated or otherwise
available to support continuation of performance shall be final and conclusive.

Governing Laws.

This Contract shall be construed in accordance with and governed by the laws of the
state of Indiana and suit, if any, must be brought in the state of Indiana.

22.

Indemnification.

The Contractor agrees to indemnify, defend, and hold harmless the State, its agents,
officials, and employees from all claims and suits including court costs, attorney’s fees,
and other expenses caused by any act or omission of the Contractor and/or its
subcontractors, if any, in the performance of this Contract. The State shall not provide
such indemnification to the Contractor.

23.

A.

Independent Contractor.

Both parties hereto, in the performance of this Contract, shall act in an individual
capacity and not as agents, employees, partners, joint venturers or associates of
one another. The employees or agents of one party shall not be deemed or
construed to be the employees or agents of the other party for any purposes
whatsoever. Neither party will assume liability for any injury (including death) to
any persons, or damage to any property, arising out of the acts or omissions of
the agents, employees or subcontractors of the other party.
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B. The Contractor shall be responsible for providing all necessary unemployment
and workers’ compensation insurance for the Contractor’'s employees.

C. The Contractor certifies and agrees that the services the Contractor provides under
this Contract will be performed in accordance with the following guidelines:

(1) Behavioral control - The Contractor will be responsible to direct and
control its staff with respect to how to carry out its duties under this
Contract including:

@) monitoring or providing training on how to perform services and
(b)  instructions on:

-when and where to do the work;

-what tools or equipment to use;

-what workers to hire or to assist with the work;

-where to purchase supplies and services;

-what work must be performed by a specified individual; and

-what order or sequence to follow.

@) Financial control - In carrying out its duties hereunder, the Contractor will be
responsible for:

(@) all business expenses incurred;
(b)  any facilities or equipment it requires;

(c) managing its resources to meet obligations to the State and any other
parties;

(d)  all employment or contract issues with its staff; and
(e) managing any fluctuations in the cost of providing services.

3 Type of relationship - The Contractor’s relationship with the State:
(@) is controlled by this Contract;

(b) includes no benefits other than the consideration paid for services
rendered;

(©) includes no promise of future agreements; and
(d)  addresses only one aspect of the State's overall mission.

24. Information Technology Enterprise Architecture Requirements.

If the Contractor provides any information technology related products or services to the State,
the Contractor shall comply with all Indiana Office of Technology ("10T") standards, policies
and guidelines, which are online at http://iot.in.gov/architecture/. The Contractor specifically
agrees that all hardware, software and services provided to or purchased by the State shall be
compatible with the principles and goals contained in the electronic and information technology
accessibility standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (29
Department of Child Services
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U.S.C. 794d) and IC 4-13.1-3. Any deviation from these architecture requirements must be
approved in writing by IOT in advance. The State may terminate this Contract for default if the
Contractor fails to cure a breach of this provision within a reasonable time.

25.

A.

Insurance.

The Contractor shall secure and keep in force during the term of this Contract the
following insurance coverage, covering the Contractor for any and all claims of
any nature which may in any manner arise out of or result from Contractor's
performance under this Contract:

(1)

(2)

®3)

Commercial general liability, including contractual coverage and errors
and omissions coverage for professional conduct, and products or
completed operations coverage (if applicable), with minimum liability limits
of $500,000 per person and $1,000,000 per occurrence unless additional
coverage is required by the State.

Automobile liability with minimum liability limits of $500,000 per person
and $1,000,000 per occurrence.

The Contractor shall provide proof of such insurance coverage by
tendering to the State representative listed directly below in this
subparagraph a certificate of insurance prior to the commencement of this
Contract and proof of workers' compensation coverage meeting all
statutory requirements of IC 22-3-2. In addition, proof of an "all states
endorsement” covering claims occurring outside the state of Indiana is
required if any of the services provided under this Contract involve work
outside of Indiana. The Contractor shall send the above-described proof
of insurance coverage to: Andrea Preston, Program Director, Indiana
Department of Child Services, 302 W. Washington Street, Room E306,
MS 47, Indianapolis, IN 46204.

The Contractor's insurance coverage must meet the following additional
requirements:

(1)

(2)

3)

The insurer must have a certificate of authority issued by the Indiana
Department of Insurance.

Any deductible or self-insured retention amount or other similar obligation
under the insurance policies shall be the sole obligation of the Contractor.

The State will be defended, indemnified and held harmless to the full
extent of any coverage actually secured by the Contractor in excess of the
minimum requirements set forth above. The duty to indemnify the State
under this Contract shall not be limited by the insurance required in this
Contract.
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27.

4) The insurance required in this Contract, through a policy or
endorsement(s), shall include a provision that the policy and
endorsements may not be canceled or modified without thirty (30) days'
prior written notice to the undersigned State agency.

The State may require the Contractor to provide a bond or insurance coverage
for all persons who will be handling funds or property received or disbursed as a
result of this Contract, or who may carry out the duties specified in this Contract,
in an amount equal to one-half (1/2) of the total payments provided to the
Contractor under this Contract or $250,000, whichever is less, to be effective for
the period of this Contract plus three (3) years for purposes of discovery. The
Contractor's coverage must provide protection against losses resulting from
criminal acts and wrongful performance of the duties specified herein and must
specify the state of Indiana as an obligee or additional insured. The Contractor
shall immediately notify the State if said bond or insurance is cancelled or
modified in amount of coverage. In the event of cancellation, the State shall
make no further payments until certification is provided by a bonding or insurance
company that the provisions set forth in this Section have been satisfied. The
State may at its discretion require the Contractor to furnish additional or different
bond or insurance coverage.

Failure to provide insurance as required in this Contract may be deemed a
material breach of contract entitling the State to immediately terminate this
Contract. The Contractor shall furnish a certificate of insurance and all
endorsements to the State before commencement of this Contract. As described
above in paragraph A(3) of this Section, the Contractor shall send the above-
described proof of insurance coverage to: Andrea Preston, Program Director,
Indiana Department of Child Services, 302 W. Washington Street, Room E306,
MS 47, Indianapolis, IN 46204.

Key Person(s) - deleted

Licensing Standards.

The Contractor, its employees, and subcontractors shall comply with all applicable
licensing standards, certification standards, accrediting standards and any other laws,
rules, or regulations governing services to be provided by the Contractor pursuant to
this Contract. The State will not pay the Contractor for any services performed when
the Contractor, its employees or subcontractors are not in compliance with such
applicable standards, laws, rules or regulations. If any license, certification or
accreditation expires or is revoked, or any disciplinary action is taken against an
applicable license, certification or accreditation, the Contractor shall notify the State
immediately and the State, at its option, may immediately terminate this Contract.

28.

Merger & Modification.
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A. This Contract constitutes the entire agreement between the parties with respect
to the subject matter herein. All prior agreements, representations, statements,
negotiations, and undertakings are hereby superseded. No understandings,
agreements, or representations, oral or written, not specified within this Contract
will be valid provisions of this Contract. Except as provided herein below, this
Contract shall not be modified, supplemented, or amended in any manner.

B. The parties agree that due to the uncertain availability of state and/or federal
appropriated funds and/or the possibility of the need for a reduction in the
services provided pursuant to this Contract, the total consideration payable by
the State as specified in Section 2 of this Contract may be unilaterally decreased
by the State, with a corresponding reduction in the Contractor's duties and
responsibilities, immediately upon the Contractor's receipt of written notice (with
any requisite revised Attachment A attached thereto) or on the date specified in
such notice. Such written notice shall be delivered to the Contractor at the
address specified in Section 31 of this Contract via both regular U.S. mail and e-
mail. This paragraph does not affect any right of the Contractor to payment for
services performed before receipt of such written notice.

C. The State may conduct periodic reviews of the anticipated utilization of funds
provided by the State pursuant to this Contract. After such a review, the State
may decide to reduce, redistribute, or increase the funding available to the
Contractor pursuant to this Contract. The State shall give written notice of its
decision to reduce, redistribute, or increase the funding available to the
Contractor, which notice shall include a statement of the reasons for such
modification and include, if applicable, an updated Attachment A reflecting such
change. Such written notice shall be effective immediately upon the Contractor’'s
receipt of such written notice or on the date specified in such notice.

D. Should the State (on its own or after it considers a request of the Contractor)
determine that any billable unit, payment point, service code, service component,
or any of the budgeted amounts for any service or cost component require(s)
modification and such modification requires a revision to the information included
in Attachment A, such changes shall not require the execution of a formal
amendment to this Contract, but may be accomplished by written notice from the
State to the Contractor with an accompanying updated Attachment A. Such
written notice shall be effective immediately upon the Contractor’s receipt of such
written notice or on the date specified in such notice.

E. Should the federal government notify the State of any changes to the federal
funding and/or grant terms, conditions, restrictions on use of funds, timelines for
use of funds, and any and all other changes to the requirements of the federal
funding and/or grant terms that require a modification to the terms of this
Contract, including, but not limited to, notification of an expansion of the
purposes or uses for the federal and/or grant money, notification of an expansion
or change of the entities able to use the federal and/or grant money, and/or
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extension of a time period within which federal and/or grant funds must be
expended, such modification(s) (even if such modification(s) require a revision to
the information included in Attachment A) shall not require the execution of a
formal amendment to this Contract, but may be accomplished by written notice
from the State to the Contractor (with any requisite revised Attachment A
attached thereto). Such written notice shall be effective immediately upon the
Contractor’s receipt of such written notice or on the date specified in such notice.

Should the federal government approve of any changes requested by the State
that affect the federal funding and/or grant terms, conditions, restrictions on use
of funds, timelines for use of funds, and any and all other changes to the
requirements of the federal funding and/or grant terms that require a modification
to the terms of this Contract, including, but not limited to, an expansion of the
purposes or uses for the federal and/or grant money, an expansion or change of
the entities able to use the federal and/or grant money, and/or an extension of a
time period within which such federal and/or grant funds must be expended, such
modification(s) (even if such modification(s) require a revision to the information
included in Attachment A) shall not require the execution of a formal
amendment to this Contract, but may be accomplished by written notice from the
State to the Contractor (with any requisite revised Attachment A attached
thereto). Such written notice shall be effective immediately upon the Contractor’s
receipt of such written notice or on the date specified in such notice.

The modifications described above in paragraphs B, C, D, E, and F of this
Section, even if such modifications require creation of a revised Attachment A,
may be accomplished by letter of notification from the State to the Contractor
(with any requisite revised Attachment A attached thereto), without the
necessity for a formal contract amendment.

With the exception of the modification procedures permitted pursuant to
paragraphs B, C, D, E, F, and G of this Section, this Contract may not be
modified, supplemented, or amended, except by written agreement signed by all
necessary parties. Nothing herein shall be construed as a commitment to
execute future agreements with the Contractor or to extend this Contract in any
way.

Minority and Women'’s Business Enterprises Compliance.

All contractors who submitted responses to the Healthy Families RFP indicated whether
they were a MBE or a WBE listed on the Minority and Women’s Business Enterprises
Division Directory, which assists DCS in its effort to keep an agency-wide record of the
percentage of its contractors that are MBEs or WBEs. This Contractor indicated the
following:

The Contractor is a MBE.
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The Contractor is a WBE.

The Contractor is not a MBE or a WBE.

Nondiscrimination.

This covenant is enacted pursuant to the Indiana Civil Rights Law, specifically including
IC 22-9-1-10, and in keeping with the purposes of the Civil Rights Act of 1964, the Age
Discrimination in Employment Act, and the Americans with Disabilities Act. Breach of
this covenant may be regarded as a material breach of this Contract, but nothing in this
covenant shall be construed to imply or establish an employment relationship between the
State and any applicant or employee of the Contractor or any subcontractor.

Pursuant to the Indiana Civil Rights Law, specifically including IC 22-9-1-10, and in
keeping with the purposes of the federal Civil Rights Act of 1964, the Age
Discrimination in Employment Act, and the Americans with Disabilities Act, and except
as permitted by 28 CFR Part 38 "Equal Treatment for Faith-Based Organizations”, the
Contractor covenants that it shall not discriminate against any employee or applicant for
employment relating to this Contract with respect to the hire, tenure, terms, conditions or
privileges of employment or any matter directly or indirectly related to employment,
because of the employee's or applicant’s: race, color, national origin, religion, sex, age,
disability, ancestry, status as a veteran, or any other characteristic protected by federal,
state, or local law (“Protected Characteristics”). Furthermore, the Contractor certifies
compliance with applicable federal laws, regulations, and executive orders prohibiting
discrimination based on the Protected Characteristics in the provision of services.

The Contractor further agrees to comply with all applicable provisions of Indiana Code
22-9; Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d; Title Il of the Americans
with Disabilities Act, 42 U.S.C. 12134; and all other non-discrimination laws and
regulations of the United States and the state of Indiana. In particular, the Contractor will
ensure that no person shall, on the grounds of race, age, color, religion, sex, disability,
national origin, ancestry, or status as a veteran, be excluded from participating in or be
denied the benefit of the Contractor’s services, or otherwise be subjected to
discrimination under any program or activity for which the Contractor or its
subcontractors receive, directly or indirectly, state or federal funds.

The Contractor understands that the State is a recipient of federal funds, and therefore,
where applicable, the Contractor and any subcontractors agree to comply with requisite
affirmative action requirements, including reporting, pursuant to 41 CFR Chapter 60, as
amended, and Section 202 of Executive Order 11246.

The parties agree that any publicity release or other public reference, including media
releases, information pamphlets, etc., relative to the services provided under this
Contract, will clearly state that all services are provided without regard to race, age,
color, religion, sex, disability, national origin, ancestry, or status as a veteran.
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31. Notice to Parties.

A. Whenever any notice, statement or other communication is required under this
Contract, it shall be sent via regular U.S. mail and/or e-mailed to the following
addresses, unless otherwise specifically advised.

1) Notices to the State shall be sent and/or e-mailed to:

Andrea Preston

Program Director

Indiana Department of Child Services

302 W. Washington Street, Room E306, MS 47
Indianapolis, IN 46204

E-mail: Andrea.Preston@dcs.IN.gov

(2) Notices to the Contractor shall be sent and/or e-mailed to:

Contact Name

Contact Title

Contact Agency/Organization/Business Name
Address Line 1

Address Line 2

Contact E-mail Address

B. Notice of any change in the person or address to whom notices should be sent
and/or e-mailed, as specified in paragraph A of this Section, shall be given to the
other party in the manner provided in paragraph A of this Section.

C. As required by IC 4-13-2-14.8, payments to the Contractor shall be made via
electronic funds transfer in accordance with instructions filed by the Contractor
with the Indiana Auditor of State.

32. Order of Precedence; Incorporation by Reference.

Any inconsistency or ambiguity in this Contract shall be resolved by giving precedence in the
following order: (1) This Contract (including Exhibit 1, Exhibit 2, and Exhibit 3 (which will be
described below in Section 50 of this Contract)); (2) any written notices given by the State to the
Contractor (including any attachments thereto) pursuant to Section 28 of this Contract; and (3)
Attachment A. All of the foregoing are incorporated fully by reference. All attachments, and
all documents referred to in this paragraph are hereby incorporated fully by reference.

33.  Ownership of Documents and Materials.
A. All documents, records, programs, data, film, tape, articles, memoranda, and other
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34.

materials developed under this Contract shall be considered “work for hire” and the
Contractor transfers any ownership claim to the State and all such materials will be the
property of the State. Use of these materials, other than related to contract performance
by the Contractor, without the prior written consent of the State, is prohibited. The
Contractor specifically releases to the State any property right which the Contractor may
have to copyright, license, patent, or otherwise dispose of data, findings,
recommendations, or other work product of this Contract. The Contractor shall provide
the State full, immediate, and unrestricted access to the work product during the term of
this Contract and as necessary thereafter.

The Contractor shall grant the State shared access to all documents, including child files,
records, programs, data, film, tape, articles, memoranda, and other materials related to
this Contract. The Contractor shall provide the State full, immediate, and unrestricted
access to such documents and materials during the term of this Contract and as necessary
thereafter.

During the performance of this Contract, the Contractor shall be responsible for any loss
of or damage to any of the above-referenced materials developed for or supplied by the
State and/or used to develop or assist in the services provided while the materials are in
the possession of the Contractor. Any loss or damage thereto shall be restored at the
Contractor’s expense. The Contractor shall also be responsible for preserving and
protecting the ownership and property rights of the State in all work in progress and other
property to which the State is entitled hereunder, while the property is in the control or
custody of the Contractor.

Payment and Fiscal Requirements.

All payments shall be made in arrears in conformance with State fiscal policies
and procedures and, as required by IC 4-13-2-14.8, by electronic funds transfer
to the financial institution designated by the Contractor in writing unless a specific
waiver has been obtained from the Indiana Auditor of State. No payments will be
made in advance of receipt of the goods or services that are the subject of this
Contract except as permitted by IC 4-13-2-20. If the Contractor prefers not to
have any interest calculated on payments made by the State as permitted by
Indiana law and referenced below in Section 35, the Contractor may send a letter
indicating such preference to the Indiana Auditor of State with a copy to DCS.

The Contractor shall submit invoices/claim forms and such invoice/claim
documentation as may be required by DCS for payment pursuant to this Contract.
DCS will notify the Contractor of any change in invoice/claim procedure, and the
Contractor shall use whatever invoice/claim forms and documentation are required
by DCS’ then current procedure and shall submit the appropriate invoices/claim
forms and documentation to DCS, as directed. Invoices/claim forms may be
submitted monthly for services performed during the calendar month(s) preceding
the date of the invoice. Payment will be due not later than thirty-five (35) days after
the date Contractor's invoice is received by DCS, together with a properly prepared
invoice/claim voucher and any required documentation as approved by DCS.
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However, the payment due date shall not apply to any invoice/claim that is
disapproved or returned to the Contractor by DCS for revision or additional
documentation, within thirty-five (35) days after the date it is received by DCS. The
Contractor's invoice must be dated no earlier than the later of (a) the first date the
Contractor is entitled to submit an invoice/claim for payment under the applicable
provision of this Contract, or (b) one day before the date the invoice and
accompanying claim documentation is delivered or mailed to DCS.

An invoice will not be deemed to be properly prepared as required above in
paragraph B if it is not received within ten (10) business days of the date included
on the invoice (the “Invoice Date”). Any invoices submitted more than ten (10)
business days after the Invoice Date will be deemed improperly prepared and will
not be paid. DCS shall return such improperly prepared invoices to the Contractor
for revision and such invoices must be resubmitted by the Contractor with a current
Invoice Date in order to be processed for payment.

A properly prepared invoice/claim must be submitted to DCS within sixty (60)
calendar days after the date services are provided or costs incurred pursuant to
this Contract. DCS may elect to deny payment of any invoices/claims that are
not timely submitted as required in this paragraph. In the event the Contractor
delays submitting a claim for which it expects third-party reimbursement, the
Contractor may submit a written explanation to DCS as to why the claim was not
timely submitted. If the claim was delayed because of billing Medicaid for
reimbursement that was denied, the explanation must include the specific
reason(s) for denial. If DCS deems that such written explanation described
above is satisfactory, DCS shall pay otherwise valid claims. In the event that
Medicaid has denied reimbursement because the Contractor failed to provide
adequate documentation for an otherwise reimbursable claim, DCS will only be
liable to pay the amount it would have paid had Medicaid approved the claim.

Approval and payment of final invoices/claims will be conditioned upon receipt
and approval of all State-required documentation. As State claiming or
recordkeeping systems change, the Contractor may need to modify its systems
to be compatible with State systems. The State will provide reasonable notice of
any such changes.

If the Contractor is being paid in advance for the maintenance of equipment
and/or software, pursuant to IC 4-13-2-20(b)(14), the Contractor agrees that if it
fails to perform the maintenance required under this Contract, upon receipt of
written notice from the State, it shall promptly refund the consideration paid, pro-
rated through the date of non-performance.

Penalties/Interest/Attorney’s Fees.

The State will in good faith perform its required obligations hereunder and does not
agree to pay any penalties, liquidated damages, interest or attorney’s fees, except as
permitted by Indiana law, in part, IC 5-17-5, IC 34-54-8, and IC 34-13-1.
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Notwithstanding the provisions contained in IC 5-17-5, any liability resulting from the
State’s failure to make prompt payment shall be based solely on the amount of funding
originating from the State and shall not be based on funding from federal or other
sources.

36. Progress Reports.

As described in Section 1(L), the Contractor shall submit any written progress reports
requested by the State until the completion of the project described in Section 1 and the
attached exhibits. If requested by DCS, these reports must detail progress made
toward the completion of the HFA “Critical Elements”, which are attached hereto as
Exhibit 1. Also, if requested by DCS, these reports shall include information related to
outcome measures and such information may be posted on the Healthy Families
Indiana website.

The Contractor shall also submit any oral progress reports to the State upon request.
Any progress reports requested by the State, either oral or written, may serve the
purpose of assuring the State that work is progressing in line with the schedule, and that
completion can be reasonably assured on the scheduled date.

37. Renewal Option.

This Contract may be renewed under the same terms and conditions, subject to the
approval of the Commissioner of IDOA and the State Budget Director in compliance
with IC 5-22-17-4. The term of the renewed contract may not be longer than the term of
the original contract.

38.  Security and Privacy of Health Information.

A. This Section applies only to the extent that the Contractor receives any protected
health information ("PHI"), as referenced in paragraph B below, or any alcohol and
drug abuse records (as defined in IC 16-18-2-12), health records (as defined in IC
16-18-2-168), or mental health records (as defined in IC 16-18-2-226), concerning
any individual, in connection with performance of any services under this Contract.
Any records included in the above definitions in IC 16-18-2 are referred to herein as
"Health Records."

B. HIPAA. The Contractor agrees to comply with all applicable requirements of the Health
Insurance Portability and Accountability Act of 1996, Title I, Administrative
Simplification (“HIPAA”), including amendments signed into law under the American
Recovery and Reinvestment Act of 2009 (“ARRA?), in particular, applicable provisions
of Title XIIl known as the Health Information Technology for Economic and Clinical
Health Act (“HITECH?”), Subtitle D, in all activities related to this Contract, to maintain
compliance during the term of this Contract and after as may be required by federal law,
to operate any systems used to fulfill the requirements of this Contract in full compliance
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with all applicable provisions of HIPAA and to take no action which adversely affects the
State’s HIPAA compliance.

Terms used, but not otherwise defined, in this Contract shall have the same
meaning as those found in the HIPAA Regulations under 45 CFR Parts 160, 162,
and 164.

To the extent required by the provisions of HIPAA and regulations promulgated
thereunder, the Contractor assures that it will appropriately safeguard all forms of
Health Records and/or Protected Health Information (PHI), as defined by the
regulations, which is made available to or obtained by the Contractor in the
course of its work under this Contract. The Contractor agrees to comply with all
applicable requirements of law relating to Health Records and/or PHI with
respect to any task or other activity it performs for the State including, as required
by the final Privacy and Security regulations:
(1) Implementing the following HIPAA requirements for any forms of Health
Records and/or PHI that the Contractor receives, maintains, or transmits
on behalf of the State:

@) Administrative safeguards under 45 CFR § 164.308

(b) Physical safeguards under 45 CFR § 164.310

(© Technical safeguards under 45 CFR 8§ 164.312

(d) Policies and procedures and documentation requirements under 45
CFR § 164.316;

(2) Implementing a disaster recovery plan, as appropriate for work conducted
for this Contract, which includes mechanisms to recover data and/or
alternative data storage sites, as determined by the State to be necessary
to uphold integral business functions in the event of an unforeseen
disaster;

(3) Not using or further disclosing Health Records and/or PHI other than as
permitted or required by this Contract or by applicable law;

4) Immediately reporting to DCS’ HIPAA Compliance Office any security
and/or privacy breach directly relating to the work performed for this
Contract of which the Contractor becomes aware;

(5) Mitigating, to the extent practicable, any harmful effect that is known to the
Contractor and immediately reporting to DCS’ HIPAA Compliance Office
any use or disclosure by the Contractor, its agent, employees,
subcontractors or third parties, of Health Records and/or PHI obtained
under this Contract in a manner not provided for by this Contract or by
applicable law of which the Contractor becomes aware;
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(6) Ensuring that any subcontractors or agents to whom the Contractor
provides Health Records and/or PHI received from, or created or received
by the Contractor, subcontractors or agents on behalf of the State agree to
the same restrictions, conditions and obligations applicable to such party
regarding Health Records and/or PHI and agree to implement the required
safeguards to protect it;

(7) Making the Contractor's internal practices, books and records related to
the use or disclosure of Health Records and/or PHI received from, or
created or received by the Contractor on behalf of the State available to
the State at its request or to the Secretary of the United States
Department of Health and Human Services (“DHHS”) for purposes of
determining the State’s compliance with applicable law. The Contractor
shall immediately notify DCS’ HIPAA Compliance Office upon receipt by
the Contractor of any such request from the Secretary of DHHS or
designee, and shall provide DCS’ HIPAA Compliance Office with copies of
any materials made available in response to such a request;

(8) In accordance with procedures established by the State, making available
the information required to provide an accounting of disclosures pursuant
to applicable law, if the duties of the Contractor include disclosures that
must be accounted for;

(9) Making available Health Records and/or PHI for amendment and
incorporating any amendments to Health Records and/or PHI in
accordance with 45 CFR 8 164.526, if the Contractor maintains Health
Records and/or PHI subject to amendment;

(10) Make Health Records and/or PHI available to individuals entitled to access
and requesting access in compliance with 45 CFR § 164.524 and the
duties of the Contractor;

(11) At the discretion of the State, authorizing termination of the Contract if the
Contractor has violated a material provision of this Section; and

(12) At the termination of the Contract, the Contractor shall return or destroy all
Health Records and/or PHI received or created under the Contract. If the
State determines return or destruction is not feasible, the protections in
this Contract shall continue to be extended to any Health Records and/or
PHI maintained by the Contractor for as long as it is maintained.

C. Drug and Alcohol Patient Abuse Records. In the performance of the services listed in
this Contract, the Contractor may have access to confidential information concerning the
disclosure and use of alcohol and drug abuse patient records. The Contractor understands
and agrees that data, materials and information disclosed to the Contractor may contain
confidential and protected data, including confidential individual information concerning
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alcohol and drug abuse patient records. Therefore, the Contractor promises and assures
that any such confidential data, material, and information gathered or disclosed to the
Contractor for the purposes of this Contract and specifically identified as Confidential
Information will not be disclosed or discussed with others without the prior written
consent of the State. The Contractor and the State shall comply with applicable
requirements under 42 CFR Part 2 and any other applicable federal or state statutory or
regulatory requirements. The Contractor shall immediately report any unauthorized
disclosures of these records to DCS” HIPAA Compliance Office.

39. Severability.

The invalidity of any Section, subsection, clause or provision of this Contract shall not
affect the validity of the remaining Sections, subsections, clauses or provisions of this
Contract.

40. Substantial Performance.

This Contract shall be deemed to be substantially performed only when fully performed
according to its terms and conditions and any written amendments or supplements.

41. Taxes.

The State is exempt from most state and local taxes and many federal taxes. The State
will not be responsible for any taxes levied on the Contractor as a result of this Contract.

42. Termination for Convenience.

This Contract may be terminated, in whole or in part, by the State, which shall include
and is not limited to the Indiana Department of Administration and the State Budget
Agency, whenever, for any reason, the State determines that such termination is in its
best interest. Termination of services shall be effected by delivery to the Contractor of a
termination notice (the "Termination Notice") at least thirty (30) days prior to the
termination effective date, specifying the extent to which performance of services under
such termination becomes effective. The Contractor shall be compensated for services
properly rendered prior to the effective date of termination. The State will not be liable
for services performed after the effective date of termination. The Contractor shall be
compensated for services herein provided but in no case shall total payment made to
the Contractor exceed the original contract price or shall any price increase be allowed
on individual line items if canceled only in part prior to the original termination date. For
the purposes of this paragraph, the parties stipulate and agree that the Indiana
Department of Administration ("IDOA") shall be deemed to be a party to this Contract
with authority to terminate the same for convenience when such termination is
determined by the Commissioner of IDOA to be in the best interests of the State.
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43. Termination for Default and Termination or Suspension for Additional
Reasons.

A. Termination for Default

(1)  With the provision of thirty (30) days notice to the Contractor, the State
may terminate this Contract in whole or in part if the Contractor fails to:

(@) Correct or cure any breach of this Contract; the time to correct or
cure the breach may be extended beyond thirty (30) days if the
State determines progress is being made and the extension is
agreed to by the parties;

(b) Deliver the supplies or perform the services within the time
specified in this Contract or any extension;

(© Make progress so as to endanger performance of this Contract; or
(d) Perform any of the other provisions of this Contract.

(2) If the State terminates this Contract in whole or in part, it may acquire,
under the terms and in the manner the State considers appropriate,
supplies or services similar to those terminated, and the Contractor will be
liable to the State for any excess costs for those supplies or services.
However, the Contractor shall continue the work not terminated.

3) The State shall pay the contract price for completed supplies delivered
and services accepted. The Contractor and the State shall agree on the
amount of payment for manufacturing materials delivered and accepted
and for the protection and preservation of the property. Failure to agree
will be a dispute under the Disputes clause of this Contract. The State
may withhold from these amounts any sum the State determines to be
necessary to protect the State against loss because of outstanding liens or
claims of former lien holders.

(4)  The rights and remedies of the State in this clause are in addition to any
other rights and remedies provided by law or equity or under this Contract.

B. Termination for Endangering Life, Health, or Safety of Any Person. If the State
determines that any breach of this Contract by the Contractor endangers the life,
health, or safety of any person, the State may terminate this Contract by orally
notifying the Contractor of the termination, followed by the mailing of written
notification thereof within three (3) business days. Termination pursuant to this
paragraph shall become effective at the time of the oral notification.
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44.

Termination for Certain Business Changes, Assignments, and Bankruptcy. The
Contractor agrees that the State may terminate this Contract immediately if the
Contractor (1) ceases doing business; (2) assigns, transfers or delegates any of its
duties and responsibilities for performance of this Contract to any other person or
entity without prior written approval of the State; (3) changes or reorganizes its
business in a manner which substantially impairs the ability of the Contractor to
perform the services described in this Contract and its exhibits/attachments; (4)
attempts to assign, transfer, convey or encumber this Contract in any way except
as expressly authorized pursuant to the conditions of this Contract; and/or (5) if an
order for relief is entered upon a voluntary or involuntary petition by or against the
Contractor under any provision of Title 11, United States Code, and the trustee or
debtor-in-possession does not timely assume all obligations of this Contract to be
performed by the Contractor, as provided in 11 U.S.C. § 365, or in the event of
appointment of a receiver for the Contractor or execution of an assignment for the
benefit of creditors of the Contractor. Any notice of termination pursuant to this
paragraph shall be provided in writing to the Contractor.

Termination for Change in Legal Status. The Contractor shall provide written notice
to the State of any change in the Contractor’s legal name or legal status including,
but not limited to, a sale or dissolution of the Contractor's business. The State
reserves the right to terminate this Contract should the Contractor's legal status
change in any way. Termination pursuant to this paragraph shall be effective from
the date of the change in the Contractor’s legal status.

Termination for Additional Reasons Stated in this Contract. This Contract is also
subject to termination or suspension as stated in any other Section of this Contract,
including, but not limited to: Section 6 (Audits and Monitoring); Section 9
(Compliance with Laws); Section 14 (Default by State); Section 16 (Drug-Free
Workplace Certification); Section 17 (Employment Eligibility Verification); Section 19
(Force Majeure); Section 20 (Funding Cancellation); Section 24 (Information
Technology Enterprise Architecture Requirements); Section 25 (Insurance);
Section 27 (Licensing Standards); Section 30 (Nondiscrimination); Section 38
(Security and Privacy of Health Information); Section 42 (Termination for
Convenience); Section 47 (Reports and Records Concerning Services); Section 49
(Conflict of Interest); and Section 50 (Criminal and Background Checks).

State Only Liable for Payment for Services Properly Provided Prior to Termination.
If this Contract is terminated for any reason, the State shall only be liable for
payment for services properly provided prior to the effective date of termination.
The State shall not be liable for any costs incurred by the Contractor in reliance
upon this Contract subsequent to the effective date of termination.

Travel.

As described in Section 2(C), all expenses for travel (including transportation, mileage,
per diem, and any other incidental expenses) of the Contractor or any of its employees,
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in relation to the provision or performance of any services described in this Contract, are
included in the service rates specified in Attachment A. The State will not reimburse
the Contractor separately for any travel expenses.

45.  Waiver of Rights.

No right conferred on either party under this Contract shall be deemed waived, and no
breach of this Contract excused, unless such waiver is in writing and signed by the party
claimed to have waived such right. Neither the State’s review, approval or acceptance
of, nor payment for, the services required under this Contract shall be construed to
operate as a waiver of any rights under this Contract or of any cause of action arising
out of the performance of this Contract, and the Contractor shall be and remain liable to
the State in accordance with applicable law for all damages to the State caused by the
Contractor’s negligent performance of any of the services furnished under this Contract.
No waiver by the State of any breach of any provision of this Contract shall constitute a
waiver of any prior, concurrent, or subsequent breach of the same or any other
provisions hereof.

46. Work Standards.

The Contractor shall execute its responsibilities by following and applying at all times
the highest professional and technical guidelines and standards applicable to the
services it provides pursuant to this Contract. The Contractor is responsible for
ensuring that its employees, agents, and any subcontractors conform to the
professional and technical guidelines and standards applicable to all services and
programs that the Contractor provides under this Contractor. If the State becomes
dissatisfied with the work product of or the working relationship with those individuals
assigned to work on this Contract and/or those individuals assigned to provide any of
the services pursuant to this Contract, the State may request in writing the replacement
of any or all such individuals, and the Contractor shall grant such request.

47. Reports and Records Concerning Services.

A. In addition to any reports and case record documentation required by any
previous provisions of this Contract (including numerous paragraphs of Section
1), the Contractor shall prepare, maintain, and timely provide to the State, upon
request, any statistical reports, program reports, other reports, or other
information requested by the State relating to the services provided by the
Contractor pursuant to this Contract in the format designed by the Contractor and
approved by the State or in the format requested by the State, including, but not
limited to, reports/information incident to monitoring or evaluating performance by
the Contractor of the services specified in this Contract, and/or any statistical and
program reports as are required by any laws, regulations, or polices of the United
States or the state of Indiana that are applicable to the use of funds paid to the
Contractor pursuant to this Contract.
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48.

In order to comply with this paragraph A, the Contractor shall, if requested by
DCS, be required to submit reports in accordance with whatever frequency is
requested by DCS (monthly, quarterly, or more or less frequent), with respect to
services provided to a child or family referred to the Contractor for provision or
delivery of services pursuant to this Contract or with respect to any other services
performed or any other issues pertinent to this Contract. These reports must
contain all of the information requested by the State and must conform to the
format and content of the reporting procedure specified by the State.

This Section 47 (including all of its subsections) applies to any services that the
Contractor provides pursuant to this Contract, including, but not limited to, all
services to a particular child or family pursuant to this Contract, including (if
applicable) any services related to probation.

The Contractor shall cooperate with the State in any utilization review and shall, if
requested, conduct or submit to any audit(s) requested by the State in addition to
the audit following expiration or termination of this Contract required under
Section 6 of this Contract.

Prompt compliance by the Contractor with a request by the State to submit
program and financial documentation during the term of this Contract is critical to
this Contract. A failure of the Contractor to comply with any such request could
result in immediate suspension of payments hereunder or termination of this
Contract by the State.

In the event the contents of any report is considered deficient by the State, the
State will so notify the Contractor in writing, not later than thirty (30) days after
receipt of the report. The notice will specify the nature of the deficiency and the
corrective action or information needed. The Contractor shall submit to the State
any revised or supplemental report within thirty (30) days after the date of the
deficiency notice.

The Contractor shall maintain records as necessary or appropriate to document
services provided pursuant to this Contract. Those records shall include, but not
be limited to, documentation relating to, or the time and place of meeting with,
persons served by the Contractor and the persons who attended those meetings
and copies of any reports or other materials representing the work product of any
services provided by the Contractor pursuant to this Contract.

Delivery of Documents, Files, Data, Studies or Reports to the State Upon
Termination or Expiration of this Contract.

Upon expiration or termination of this Contract, all documents, files, data, studies or
reports prepared by the Contractor or any subcontractor pursuant to this Contract, and any
supplies purchased by the Contractor or any subcontractor with funds received through
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this Contract, shall be delivered to the State. The State may require the transfer of
records, documents, or supplies to its own offices or to a designated successor.

49. Conflict of Interest.

A. Paragraphs B through E of this Section apply if the Contractor is an individual, a
corporation that issues stock to individuals representing ownership shares of the
corporation, a partnership, a limited liability company, or any other form of business
organization or association the members or owners of which could receive a
personal financial benefit or increase in personal net worth attributable to income or
profits received by the organization (exclusive of compensation in the form of salary
or wages paid for services rendered to the organization). This Section, other than
Paragraph F, does not apply if the Contractor is a nonprofit corporation, a school or
university that is not organized or operated for the financial benefit or profit of
individual owners, or an agency of a political subdivision or other governmental
organization.

B. As used in this Section:

"Immediate family" means the spouse and the unemancipated children of an
individual.

"Interested party" means:
(1) The individual executing this Contract;

(2) An individual who has an interest of three percent (3%) or more of the
Contractor, if the Contractor is not an individual; or

(3)  Any member of the immediate family of an individual specified under
subdivision 1 or 2.

"Department” means the Indiana Department of Administration.
"Commission" means the State Ethics Commission.

C. The Department may cancel this Contract without recourse by the Contractor if any
interested party is an employee of the state of Indiana.

D. The Department will not exercise its right of cancellation under paragraph C above
if the Contractor gives the Department an opinion by the Commission indicating that
the existence of this Contract and the employment by the state of Indiana of the
interested party does not violate any statute or rule relating to ethical conduct of
state of Indiana employees. The Department may take action, including
cancellation of this Contract, consistent with an opinion of the Commission obtained
under this Section.
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50.

The Contractor has an affirmative obligation under this Contract to disclose to the
Department when an interested party is or becomes an employee of the state of
Indiana. The obligation under this Section extends only to those facts which the
Contractor knows or reasonably could know.

The Contractor acknowledges and agrees that no employee, agent, representative,
or subcontractor of the Contractor who may be in a position to participate in the
decision-making process of the Contractor or its subcontractors may derive an
inappropriate personal or financial interest or benefit from any activity funded
through this Contract, either for himself or herself or for those with whom he or she
has family or business ties.

Criminal and Background Checks.

This Section applies to all directors/chief executive officers, facility managers,
licensing applicants and other heads of agencies, by whatever title, and each
employee or volunteer (which includes interns) who has or will have electronic or
physical access to children's records or direct contact with children on a regular and
continuing basis or any contact when a child(ren) is/are alone or only with the
Provider's staff in connection with performance of any services or activities
pursuant to this Contract (“Covered Personnel”). To the extent applicable, the
Contractor (referred to in this Section as Provider) shall conduct all criminal history
and background checks required by law, this Contract, and the applicable DCS’
policies, including those implemented by Administrative Letter. All required checks
must be completed prior to the Contractor submitting this Contract for State
signature. The checks will be conducted in the same manner as required for
licensed residential child caring institutions, with respect to IC 31-27-3-3,
subsections (e)(1) and (f), and the Provider shall maintain records of information it
gathers and receives on Covered Personnel checked pursuant to this Section. The
applicable laws and DCS' policies are updated periodically, and the Provider shall
comply with those current as of the time the Provider executes this Contract, adds
Covered Personnel, renews this Contract, or reaches the anniversary date of
commencement of a multi-year agreement. Upon request, DCS will furnish the
Provider with information on updates and any changes in policy or procedure. The
current procedure requires the Provider to conduct the following checks:

(2) For all directors/chief executive officers, facility managers and licensing
applicants, regardless of their level of contact with children, and those with
direct contact with children on a regular and continuing basis or any
contact when a child(ren) is/are alone or only with the Provider's staff in
connection with performance of any services or activities pursuant to this
Contract:

@ Verify the identity of all individuals subject to criminal and background
checks by viewing a current government issued picture 1.D;
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(b) Conduct Child Protection Services (CPS) checks for all states of
residency in the past five (5) years (for Indiana, send DCS a Request
for Child Protection Services History Check; for other states, see
DCS' website on child welfare policies and contractor policies for web
links to CPS records);

(c) Conduct Sex Offender Registry checks for all states of residency in
the past five (5) years (see DCS' website for web links for national
and state sex offender registry checks);

(d) Conduct Local Law Enforcement checks with law enforcement
agencies that would have responded to each residential address in
the last five (5) years;

(e) Register for Fingerprint-Based National and State Checks through
the State approved fingerprint vendor [To do so, Contractor must
confirm that it is listed as a current DCS agency with the current
state-approved fingerprint vendor. If not, the Contractor’'s name will
need to be added as a DCS agency prior to registering for
fingerprinting.], and follow through with obtaining fingerprints; and

) Review Results of Criminal and Background Checks and take
appropriate action.

(2) For those with only electronic or physical access to children's records:

(@  Verify the identity of all individuals subject to criminal and background
checks by viewing a current government issued picture 1.D;

(b) Conduct Child Protection Services (CPS) checks for all states of
residency in the past five (5) years (for Indiana, send DCS a Request
for Child Protection Services History Check; for other states, see
DCS' website on child welfare policies and contractor policies for web
links to CPS records);

(c) Conduct Sex Offender Registry checks for all states of residency in
the past five (5) years (see DCS' website for web links for national
and state sex offender registry checks); and

(d) Review Results of Criminal and Background Checks and take
appropriate action.

3) For all Covered Personnel and Subcontractors:

The Provider shall require Covered Personnel and subcontractors for this
Contract to immediately notify the Provider of any information about them
that would have been revealed by the checks above including
substantiation for child abuse or neglect or other similar complaints or
charges and of any convictions or arrests. The Provider shall immediately
relay such notice to DCS. The Contractor shall further collect from each
Covered Personnel an annual attestation regarding whether that individual
has any history of such substantiation, arrest or conviction and shall
include any previously unreported information to DCS in its annual
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Certification (such Certification is included in Exhibit 3, which is attached
hereto and hereby incorporated by reference).

Except for A(3) above, the required checks must be performed every four
(4) years based on the anniversary of the individual Covered Personnel’s
initial checks.

B. The Provider shall be responsible for assessing job responsibilites and
categorizing Covered Personnel as subject to A(1), A(2), or as not-covered and for
performing the appropriate checks. Any Covered Personnel who might serve as a
substitute for a covered position, even in emergency circumstances, should
undergo the checks required for that covered position.

C. The Provider shall maintain a record of the results of each check conducted
pursuant to this Section. The Provider shall, if requested by the State, provide a
copy of that record to DCS or make the record available for inspection by an
authorized representative of DCS.

D. With respect to any current Covered Personnel, the Provider shall submit the form
attached hereto as Exhibit 3 (or a similar form as updated by DCS) at the time it
submits this Contract to the State for signature or within thirty (30) days after the
effective date of this Contract, whichever is earlier, and annually upon the
anniversary of the effective date of the Contract. Exhibit 3 will certify that the
requirements under paragraph A of this Section have been completed. The
Provider shall furnish any other documentation related to background checks as
DCS requests. The Provider has an ongoing obligation to assess job
responsibilities and to conduct appropriate checks for employees or volunteers who
join the Provider after this Contract begins. Such staff may not provide any
services that involve contact with children before the requisite checks have been
completed.

E. In order to allow DCS to evaluate the results and to make determinations regarding
gualifications, national fingerprint-based criminal history checks relating to Covered
Personnel are required to be conducted through DCS’ approved fingerprint vendor
in accordance with the terms and conditions stated in IC 10-13-3-38.5, 39. The
results of the national fingerprint-based criminal history checks will be returned to
DCS as an authorized entity to receive the results. DCS will inform the Provider
whether the report it receives concerning the subject of a check shows any record
that would be grounds for denial of his/her ability to provide services and/or perform
activities pursuant to this Contract. If any Covered Personnel receive a response
of conditionally disqualified or disqualified, further follow up is required. If the
result is disqualified, then the individual may be eligible fora waiver. The
Provider should contact the DCS’ background check unit to determine if the
individual is eligible and to apply for the waiver. DCS will not release to the
Provider any criminal history record information ("CHRI") contained in any report
that it receives from the Federal Bureau of Investigation ("FBI") through the Indiana
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State Police ("ISP"). If the Provider requests a waiver of criminal history, DCS will
inform the Provider of the decision on the waiver request.

In the event a criminal history or background check required herein produces any
record concerning the subject of a check that would be a ground for denial of
his/her ability to provide services and/or perform activities pursuant to this Contract
and the Provider chooses to retain such employee or volunteer, that decision may
be considered a material breach of this Contract.

The Provider will be responsible for payment of all fees required to be paid for
conducting any check required under this Section, whether the check is conducted
by the Provider or by DCS. Any fees paid by DCS on behalf of the Provider may be
offset against any claim for payment submitted by the Provider under this Contract.

Upon request, DCS will assist the Provider in clarifying the requirements of this
Section.

Purchase and Disposal of Property.

As used in this Contract, “equipment” means tangible, non-expendable, personal property
having a useful life of more than one (1) year and having a unit acquisition cost of
$5,000.00 or more. The Contractor will not expend any funds provided by the State
pursuant to this Contract for the purchase or maintenance of equipment.

As used in this Contract, “supplies” includes all tangible personal property other than
equipment that is purchased or acquired by the Contractor through expenditure of funds
provided to the Contractor by the State pursuant to this Contract. If the Contractor has in
its possession, upon expiration or termination of this Contract, unused supplies having a
total aggregate fair market value exceeding $5,000.00, the Contractor may retain those
supplies for use in any continuation of the program or activities funded pursuant to this
Contract that is supported by a federal funding source, or any other program or activity
that is supported by a grant or contract from the State that is funded in whole or in part by
a federal agency.

If all or any portion of supplies having a total aggregate fair market value at expiration or
termination of this Contract exceeding $5,000.00 are not needed or used for a purpose
described in paragraph B above, the Contractor may retain those supplies for other uses
or sell them. In either case, the Contractor shall reimburse the State for its proportionate
share of the value or sale proceeds of the supplies, in the amount determined in
accordance with 45 CFR 74.34(Qg).

If the total aggregate fair market value of supplies in the Contractor’s possession upon
expiration or termination of this Contract is $5,000.00 or less, the Contractor may retain
or dispose of those supplies for its own use, without further obligation to account to the
State for their disposition or proceeds thereof.
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E. The Contractor shall retain all records relating to the purchase and disposal of supplies
during the term of this Contract and for a period of four (4) years from the date the
Contractor submits any final financial status or final program report to the State, or one
(1) year from the resolution of any outstanding administrative, program, or fiscal audit
question, or legal action, whichever is later.

52.  Eligibility and Appeals.

A. The parties agree that the eligibility of any individuals who may be provided
services pursuant to this Contract shall be determined in accordance with any
applicable accreditation and/or service standards, including any applicable State
service standards, DCS’ policy, and federal eligibility criteria and operating
procedures.

B. The State and the Contractor agree to maintain procedures and records in
accordance with state and federal policies and regulations and to promptly address
complaints and appeals between the parties and those of applicants for and
recipients of services. Both parties agree to cooperate with the processing of any
complaint or appeal.

53. Fees.

The Contractor and its subcontractors shall impose no fees upon the recipients of any
services provided through this Contract except as explicitly authorized by the State.

54. Environmental Tobacco Smoke.

The Contractor agrees to comply with all provisions of 20 U.S.C. § 6081 et seq., and any
regulations promulgated thereunder. In particular, the Contractor agrees that it will require
that smoking be prohibited in any portion of an indoor facility, other than a private
residence, regularly used for the provision of services to children under the age of
eighteen (18), and that it will comply with all applicable requirements of the statute and
regulations. The Contractor further agrees that it will require the language of this condition
to be included in any subcontracts which contain provisions for services to children.

55. Lobbying Activities.

A. Pursuant to 31 U.S.C. 8 1352, and any regulations promulgated thereunder, the
Contractor hereby assures and certifies, to the best of its knowledge and belief, that no
federally appropriated funds have been paid, or will be paid, by or on behalf of the
Contractor, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of Congress, or
an employee of a member of Congress, in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan or cooperative agreement.
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57.

If any funds other than federally appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an employee of a member
of Congress in connection with this Contract, the Contractor shall complete and submit
Standard Form-LLL, “Disclosure Form to Report Lobbying”. If the Contractor is
required to submit Standard Form-LLL, the form and instructions for preparation of the
form may be obtained from the State.

The Contractor shall require that the language of this certification be included in any
subcontracts and that all subcontractors shall certify and disclose accordingly.

The foregoing certification is a material representation of fact upon which reliance was or
will be placed when entering into this Contract and any transactions with the State.
Submission of this certification is a prerequisite for making or entering into any
transaction as imposed by 31 U.S.C. § 1352. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000.00 and not more
than $100,000.00 for each such failure.

Religious or Political Activities.

The State and the Contractor agree that services provided pursuant to this Contract shall
be non-sectarian in nature and that religious activities shall not be included in any
activities to be conducted hereunder. The Contractor agrees that, if it otherwise conducts
religious activities as part of its organization, any inherently religious activities must be
offered separately, in time or location, from the programs or services funded with direct
federal financial assistance and participation must be voluntary for beneficiaries of the
programs or services funded with such assistance.

The Contractor certifies that any funding provided by the State pursuant to this Contract
shall not be used to further any type of political or voter activity.

Buy American.

The State and the Contractor agree that, to the greatest extent applicable, all equipment and
products purchased with funds provided by the State pursuant to this Contract shall be American-

made.

58.

State Boilerplate Affirmation Clause.

| swear or affirm under the penalties of perjury that | have not altered, modified,
changed or deleted the State’s Boilerplate contract clauses (as contained in the 2011
OAG/IDOA Professional Services Contract Manual) in any way except for the following
clauses which are named below:

5.  Assignment; Successors; and Subcontracting - modified;
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6.
8.
9.

10.
12.
18.
20.
23.
25.
26.
28.
29.
30.
31.
32.
33.
34.
36.
38.
43.

44,
45.
46.
47.
48.

49.
50.
51.
52.
53.
54.
55.
56.
57.

Audits and Monitoring — modified;

Changes in Work - modified;

Compliance with Laws - modified,;

Condition of Payment — modified;

Continuity of Services — modified,;

Employment Option — modified;

Funding Cancellation — modified,;

Independent Contractor — modified;

Insurance - modified;

Key Person(s) — deleted;

Merger & Modification — modified;

Minority and Women'’s Business Enterprises Compliance — modified,;
Nondiscrimination - modified;

Notice to Parties - modified;

Order of Precedence; Incorporation by Reference - modified;
Ownership of Documents and Materials — modified;

Payment and Fiscal Requirements - modified;

Progress Reports — modified;

Security and Privacy of Health Information — modified;
Termination for Default and Termination or Suspension for Additional
Reasons — modified;

Travel — modified;

Waiver of Rights — modified;

Work Standards — modified;

Reports and Records Concerning Services — added;

Delivery of Documents, Files, Data, Studies or Reports to the State Upon
Termination or Expiration of this Contract - added,;

Conflict of Interest - added;

Criminal and Background Checks — added;

Purchase and Disposal of Property — added,;

Eligibility and Appeals — added,;

Fees — added;

Environmental Tobacco Smoke — added;

Lobbying Activities —added,;

Religious or Political Activities —added; and

Buy American — added.
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SIGNATURE PAGE
EDS#

Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that he/she is the Contractor,
or that he/she is the properly authorized representative, agent, member or officer of the
Contractor, that he/she has not, nor has any other member, employee, representative,
agent or officer of the Contractor, directly or indirectly, to the best of the undersigned’s
knowledge, entered into or offered to enter into any combination, collusion or agreement to
receive or pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of this Contract other than that which appears upon the
face of this Contract.

In Witness Whereof, the Contractor and the State have, through their duly authorized
representatives, entered into this Contract. The parties, having read and understood
the foregoing terms of this Contract, do by their respective signatures dated below
hereby agree to the terms thereof.

Contractor: (Where Applicable)
By: Attested By:
Printed Name:

Title:

Date:

Indiana Department of Child Services

By:
James W. Payne, Director

Date:

Indiana Department of Administration

By: (for)
Robert D. Wynkoop, Commissioner
Date:

APPROVED as to Form and Legality:
State Budget Agency Office of the Attorney General
By: (for) By: (for)
Adam M. Horst, Director Gregory F. Zoeller, Attorney General
Date: Date:
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EXHIBIT 1

Topic: HFA Goals/Critical Elements
Policy: All sites will follow the HFA Goals and 12 Critical Elements.
Rationale:  Affiliation, Credentialing, HFI Strategic Plan 2007

HFI Policy Essentials:

e HFA Goals:
1. Systematically assess for family strengths and needs and refer as needed.
2. Enhance family functioning by:
--Building trusting relationships
--Teaching problem solving skills
--Improving the family’s support system
3. Promote healthy childhood growth and development
4. Promote positive parent-child interaction and relationships

e The Self-Assessment tools are organized around functional areas of the program.

o HFA CRITICAL ELEMENTS:

1.
2.

Initiate services prenatally or at birth.

Use a standardized (i.e., in a consistent way for all families) assessment
tool to systematically identify families who are most in need of services.
This tool should assess the presence of various factors associated with
increased risk for negative childhood outcomes (i.e., social isolation,
substance abuse, and parental history of abuse in childhood).

State clearly that families’ participation is voluntary and use positive,
persistent outreach efforts to build family trust.

Offer services intensely (i.e., at least once a week) with well-defined
criteria for increasing or decreasing intensity of service over the long term
(i.e., three to five years).

Services should be culturally competent in order that staff understands,
acknowledges, and respects cultural differences among participants.
Materials used should reflect the cultural, linguistic, geographic, racial and
ethnic diversity of the population served.

Services should focus on supporting the parent as well as supporting
parent-child interaction and child development.

At a minimum, all families should be linked to a medical provider to
assure timely immunizations and well-child care. Depending on a family’s
needs, it may also be linked to additional services such as financial, food
and housing assistance programs, school readiness programs, child
care,job training programs, family support centers,substance abuse
treatment programs, and domestic violence shelters.

Services should be provided by staff with limited caseloads to assure that
home visitors have an adequate amount of time to spend with each family
to meet their varying needs and to plan for future activities (i.e., for most
communities, no more than 15 families per home visitor on the most
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intensive service level. For some communities, the number may need to be
significantly lower (e.g., less than 10)).

0. Service providers should be selected because of their personal
characteristics (i.e., non-judgmental, compassionate, ability to establish a
trusting relationship, etc.), their willingness to work in or their experience
working with culturally diverse communities, and their skills to do the job.

10.  Service providers should have a framework, based on education or
experience for handling the variety of experiences they may encounter
when working with at-risk families. All service providers should receive
basic training in areas such as: cultural competency, substance abuse,
reporting child abuse, domestic violence, drug-exposed infants, and
existing services in their community.

11. Service providers should receive intensive training specific to their role to
understand the essential components of family assessment and home
visitation. These should include, but are not limited to, identifying at-risk
assessment, offering services and making referrals, utilizing creative
outreach efforts, establishing and maintaining trust with families, building
upon family strengths, developing a family support plan, observing parent-
child interactions, determining the safety of the home, teaching parent-
child interaction, managing crisis situations, etc.

12. Service providers should receive ongoing, effective supervision so that
they are able to develop realistic and effective plans to empower families
to meet their objectives, to understand why a family may not be making
progress and how to work with the family more effectively; and to express
their concerns and frustrations so that they can see that they are making a
difference in order to avoid stress-related burnout.

Recommended Operating Procedures:

e See Strategic Plan

Rationale:  Affiliation, Credentialing, HFI Strategic Plan 2007
Resources:  Governance: F. Waiver
H. Affiliation
Management: M. Credentialing
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EXHIBIT 2
HEALTHY FAMILIES INDIANA
SERVICE DEFINITIONS

1. SERVICE DEFINITION:

Healthy Families Indiana (HFI) is a voluntary multi-faceted home visitation program locally
designed to promote healthy families and healthy children through services that include child
development, access to health care, parent education, family incentives, staff training, and
community coordination and education. The program model includes screening, assessment and
home visiting activities that begin for eligible families either prenatally or at the time of birth.

2. METHOD OF PURCHASE:

Healthy Families Indiana services are purchased by a unit rate reimbursement method. A
specific cost per unit based on actual cost is established before the contract is written and the
monthly reimbursement for services is based on the number of units of service provided.

3. CATEGORIES OF SERVICES:
Service is provided to families in three (3) categories: assessment, short term and long term
home visitation.

a. Eligibility Documentation:

e Screening/accessing the birthing population

e Assessment through a family interview; prenatally or prior to ninety (90) days after the
birth of the target child. (Sites that choose to enroll families beyond two (2) weeks after
the birth of the target child will be out of adherence on HFA standard 1.1C and 1.1D.)

e Documentation of family eligibility through documents to verify income, a social security
number, screening, and an assessment

e Referral to home visiting — long term or short term (up to 90 days)

e Documentation of family activities in Home Visiting Tracking Information System (HFI
Database)

The Indiana Department of Child Services purchases units of service that are provided to
families identified in their target population that comply with eligibility guidelines and the
Healthy Families America Standards of the program’s 12 Critical Elements.

UNIT RATE:

Unit rates are based on the programs actual cost budget submitted to the State for each funding
year. Costs to provide assessment and home visiting are separate service components and
identified by three (3) separate rates that are determined by the program model: (1) Assessment
(family contact and interview); (2) Long Term (weekly home visiting on-going prenatally until
the target child is age three (3) years; and (3) Short Term (home visiting prenatally, on-going up
to 90 days).

Eligibility Documentation
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e Screening and or assessing families

e Assessment - a one time assessment of families to determine eligibility through a family
interview; prenatally or within two (2) weeks (or up to ninety (90) days recognizing that
the site will be out of adherence on HFA standard 1.1C and 1.1D) from the birth of the
target child. All activities to complete the assessment are documented.

e Long Term — Ongoing Services - Services to one (1) family per month until the target
child is age three (3) years. Families who screen/assess positive prenatally and/or within
two (2) weeks of birth (or up to ninety (90) days recognizing that the site will be out of
adherence on HFA Standard 1.1C and 1.1D) and who meet other HFA guidelines can be
offered long term Healthy Families ongoing services.

e Short Term - Services to one (1) family per month up to ninety (90) days. Families who
screen/assess positive prenatally and/or within 90 days after birth can be offered
participation in Short Term services. Based on the birth date of the baby, the family will
be eligible to receive 90-days of service, but cannot be transferred to Long Term services
if outside of the two (2) week window.

Definition of Family Household for Eligibility:

e Mother of baby, baby, and other children of the mother

e Mother of the baby, father of baby in the home (legal or acknowledged biological), baby,
and other children of the mother if in the home. Also include children of the father of the
baby if the children are in the home.

e Prenatal mother and unborn baby and father of the baby and other children of the mother
and father of the baby.

e Father and baby and other children of the father (if the mother is not in the home or if the
mother does not have a social security number)

Eligibility Guidelines for Funds Service —

Families verify income documentation when entering the program.

Family income cannot exceed 250% of poverty guidelines

Head of house or target child must have a social security number

The family must screen positive for services and an assessment must be completed
Family information is entered into the HFI Database
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Exhibit 3
CERTIFICATION OF COMPLETION OF REQUIRED CRIMINAL AND
BACKGROUND CHECKS

The Provider, , hereby certifies that it has
performed all of the checks as required pursuant to the criminal and background checks
procedure set forth in Section 50 [Criminal and Background Checks] of its professional services
contract with the Indiana Department of Child Servicess (DCS) (EDS#
) (the “Contract”), including collection of attestations
regarding child abuse and neglect or criminal activity. A list of the Provider’s current
Covered Personnel that have received the requisite criminal and background checks
referenced herein is attached hereto. The list is divided into two parts, separately showing
those who require full background checks, which include Fingerprint-Based national and
state checks, from all the rest of the Covered Personnel. The Provider shall submit this form
with an updated list annually upon the anniversary date of the Contract. Reminder: Covered
Personnel who join the Provider after the Contract begins may not provide any services for the
Provider pursuant to the Contract before the requisite criminal and background checks have been
completed unless they are accompanied by other staff who have completed acceptable checks.

The Provider hereby certifies that it has, per Contract requirements:
Verified the identity of all individuals subject to criminal and background checks;

Conducted Child Protection Services (CPS) checks (for Indiana, send DCS an Indiana
Request for Child Protection Services History Check form; for other states, see DCS’
website on child welfare policies and contractor policies for web links);

Conducted Sex Offender Registry checks (see DCS’ website on child welfare policies for
web links for national and state sex offender registry checks);

Conducted Local Law Enforcement checks using the completed and signed Application
for Criminal History Background check form;

Registered and completed fingerprinting through the DCS approved fingerprinting
vendor and assured that a fingerprint-based status letter is received via e-mail for each
Covered Personnel; and

Reviewed the results of criminal and civil Background Checks and taken appropriate
action per DCS child welfare policy.

Signature of Provider: Date
Name printed: E-mail:
Send to: DCS, Deputy Director of Services and Outcomes

Rm. E 306, MS 47
302 W. Washington St.
Indianapolis, IN 46204-2739
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ATTACHMENT H: SCORING TOOL

Proposal Scoring Tool

Provider: Scorer:

Service: Date: / /

Instructions:

1. Questions contained in Step 1 are Pass/Fail.

2. Please complete one score sheet for each proposal. .

3. Remember to rate each statement listed on the score sheet. If you believe the proposal meets none of the standards
described in the statement, mark as "0".

4. The leader of the scoring meeting will collect the evaluations completed by all evaluating team members and the
confidentiality forms signed by each member

Summari of Evaluation Criteria ‘ Score

1. Adherence to Mandatory Requirements (followed instructions and standard format) (circle one)
PASS FAIL
2. Application Pages signed in blue ink. (circle one)

PASS FAIL

Budget Section (20 Points Total)

1. Budget Worksheets: This section needs to have all worksheets filled out completely and
accurately making sure to include affiliation fees, administrative cap, and accreditation costs 120
(20 points)

Provider Narrative scoring (20 Points Total)

1. The Provider Narrative: This section should cover all important history and development of
the organization to date, along with including the organizational chart including Board of /10
Directors and any other affiliates. (10 points)

2. The Provider Narrative documents that the agency/provider historically has had an acceptable
working relationship with the local DCS or other community agencies, if there is no prior /10
relationship with the DCS. (10 points)

Service Narrative Scoring (60 points Total)

1. The Service Narrative describe the referral and admission process and includes
procedure/methods for a guaranteed time frame for initiation of services, protocols are /10
included. (10 points)

2. The Service Narrative defines the target population, the geographical service area, and

provides the projected number of clients the Provider/Agency intends to serve. The capacity 120
described in the narrative meets the needs of the region. (20 points)

3. The Service Narrative describes the method or model of services that will be provided. It is 120
consistent with DCS service principles, HFA Critical Elements and HFI Policy Manual. (20
points)

4. Proposal describes adherence to Quality Assurance, discuss any corrective action plans /10
undertaken, and any outcomes that should be highlighted. (10 points)

STEP 2 TOTAL POINTS /100
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Comments:

Evaluator Signature Date
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ATTACHMENT I|-FEDERAL SELECTED DISALLOWED EXPENSES

Advertising:
Advertising other than for recruitment of personnel, volunteers, or for specialized materials
are not allowable.

Bad Debts:
Bad debts expense is not an allowable expense.

Capital Expenditures:
The cost of any capital purchase of $500 or more is not allowed as an expense except
through yearly depreciation.

Client Wages:
Wages paid by the provider to recipients of purchased services should be offset by program
income and are not allowable as expenses.

Contingencies or Reserve Funds:
Funds reserved for specific or unforeseen future expenses are not allowable as expenses for
purchased services.

Contributions:
Contributions or donations made by providers to others are not allowable expenses for
purchased services or grants.

Depreciation on Assets Purchased with Federal or State funds:
Depreciation on buildings or equipment furnished by the federal government, purchased
through federal grants, or by state monies is not an allowable expense.

Entertainment Costs:
Cost of entertainment, meals, diversions and ceremonials are not allowable expenses.

Expenses Offset or Other Federal Revenue:
Expenses allocable to other federal programs are not allowable expenses.

Fines and Penalties:
Fines and penalties are not allowable as expenses for purchased services.

Fund Raising Costs:
Cost incurred for fund raising should be offset by fund raising revenue and are not allowable
as expenses.

In-Kind Expenses:
In-Kind expenses recorded to recognize the value of donated space, goods, and services are
not allowable as service or grant expenses, but may qualify as required match.
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Legal Expenses:
Legal expenses not directly benefiting purchased services are not allowable expenses.

Lobbying Expenses:
Costs incurred in attempting to influence legislation including lobbyists and related expenses
are not allowable as expenses.

Interest Expenses:
Interest expense is not an allowable expense.

Contract Supplies:
Supplies used in the production of goods to be sold should be offset by program income and
are not allowable as expenses.

Moving Costs:
These costs are not allowed.

Taxes:
Taxes for which the provider could be exempted are not allowable as expenses, and taxes
and related penalties from prior years are not allowable as expenses.

Lease with Option to Purchase or Less-Than Arms Length:

Any items such as building, vans or other equipment leased with the provision to purchase at
the expiration of a specific period of time are not allowable, A less-than arms-length lease is
one under which one party to the lease agreement is able to control or substantially influence
the actions of the other. Such leases include, but are not limited to, those between (1)
divisions of an organizations: (2) organizations under common control through common
officers, directors or members; and (3) an organization and a director, trustee, officer, or key
employee of the organization or his immediate family either directly or through corporations,
trusts or similar arrangements in which they hold a controlling interest.

Losses on Other Grants or Contracts:
Any excess costs over income on any grant or contracts are not allowable as a cost of any
other grant or contract.

Raw Materials:
The cost of raw materials to be used in products produced for contract work or the cost of
any item purchased for resale ( such as bending machine supplies) are not allowable.

Stipends:
Stipends paid to employees attending classes are unallowable.
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THE ABOVE IS NOT INTENDED TO BE A COMPLETE LIST OF EVERY EXPENSE
WHICH WOULD NOT BE ALLOWED AS A SERVICE COST OR GRANT EXPENDITURE.
FEDERAL REGULATIONS REQUIRE THAT EXPENSES MUST BE REASONABLE AND
NECESSARY TO ACCOMPLISH THE PURPOSE OF THE GRANT OR CONTRACT. THE
ALLOWABILITY OF A SPECIFIC EXPENSE WILL BE DETERMINED ON THAT BASIS
AND BY COMPARISON TO THE ABOVE LIST AS WELL AS SPECIFIC GRANT OR
CONTRACT PURPOSE.

The following is a list of items which are sometimes improperly recorded as expenses and
are not allowable as service costs or grant expenditures.

Medicare Settlements:
When an audit by Medicare results in a repayment of funds, the repayment should be treated
as adjustments to prior year’s income, not as current expenses.

Reimbursements:
When audits by Family and Social Service Administration results in repayment, the
repayments should be treated as adjustment to prior year’s income, not as current expenses.

Expenses Which Have Been Offset by Credits:

In order to be reimbursable, expenses must be net of all applicable credits. Occasionally
money received by an agency to reduce an expense is improperly recorded as income
instead. Example of items which reduce expense amounts are:

e Trade, cash, or prompt payment discounts
e Refunds or credits for overcharges or duplicate payments.
e Reimbursement for expenses incurred on behalf of another entity.

Improper Costs:

Any cost which should be the responsibility of an individual and is paid by the grantee is not
allowable. In some situations, fraud may be involved and in those cases, the controller for
Family and Social Services Administration should be contacted. An example would be an
employee using funds of a not-for-profit grantee to pay for personal expenses such as his or
her own utility bills, etc.
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	56.  Religious or Political Activities.
	A. The State and the Contractor agree that services provided pursuant to this Contract shall be non-sectarian in nature and that religious activities shall not be included in any activities to be conducted hereunder.  The Contractor agrees that, if it otherwise conducts religious activities as part of its organization, any inherently religious activities must be offered separately, in time or location, from the programs or services funded with direct federal financial assistance and participation must be voluntary for beneficiaries of the programs or services funded with such assistance.
	B. The Contractor certifies that any funding provided by the State pursuant to this Contract shall not be used to further any type of political or voter activity.
	57. Buy American.
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