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Indiana Oversize/Overweight Permitting System

Customer User Guide

Welcome to IN OSOWPS

Scenario 1 — Creating an Account

New users of IN OSOWPS can create their company account on the Login Page. Users must have an account in IN OSOWPS
to order a permit.

Scenario Steps

Step Description

1. e Loginto the Indiana Department of Revenue — Motor Carrier Services (MCS) site to access the IN OSOWPS
Company Dashboard.

https://motorcarrier.dor.in.gov/loginHome.html

Note: This interface will require pop-ups. Users should disable the browser’s pop-up blocker.

e Click the OSW button.

& Indiana Department of Welcome, Dustin

Revenue MCS Home  UserProfile  Log Out
P st

epariment of Revenue Motor Carrier Sernvices Dashboard. Please use the links on the left to access
MCSD (0]
e o MCSD  Notifications
There are no notifications. Use .

o o Click here to manage IRP, OSW user
profile

UCR [o]
MCS Notices

Special Permits

GetAlerts

e Click the Apply for OSW Account link.

B Indiana Department of Welcome, Dustin

Revenue Manage Profile  Log Out
o = dcc Liosag

MCSD (0] There are no new alerts e e
IRPIBPR (0] Oosw
r —y nt  Previous Alerts
osw (0]
There are no previous alerts trictior
o
JCR (0]

Get Alerts



https://motorcarrier.dor.in.gov/loginHome.html

Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

2. The Create New Company Account screen will be displayed.

Create New Company Account

Enter your USDOT number- or mark the box if you are USDOT exempt: [] °
If you have a FEIN please enter it:

Otherwise please enter your SSN:

Cancel Clear

e Enter one of the following combinations of company information. These numbers will be validated so they must
be entered correctly.

Note: The FEIN is the Federal Employer Identification Number, also known as the Tax Identification Number.
a. USDOT Number and FEIN Number
b. USDOT Number and SSN
c. USDOT exempt checkbox and FEIN Number
d. USDOT exempt checkbox and SSN
Note: The Next button will be displayed once all necessary fields are complete.

e Click the Next button to verify the information entered.

3. If Company Account Already Exists

If the company’s OSW account already exists, the following error message will be displayed.

Create New Company Account

Enter your USDOT number: 11111 or mark the box if you are USDOT exempt: [ @)
If you have a FEIN please enter it: 111111111
Otherwise please enter your SSN:

Message from webpage e S
=

An OSW account exists for the input. To perform oversize/overweight
I L permitting, a new user account can be registered by navigating to MCS
Home at the top and click an "User Registration” under the Please

Login box. For further assistance, contact MCS support for OSW.

e Click the OK button to close the error message and return to the Create New Company Account screen.
e Click the Clear button to clear the entries and start over.

e Click the Cancel to close the Create New Company Account screen and return to MCS.
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Scenario Steps

Step Description

4, If Company Cannot Be Found

If the company cannot be found in MCS and/or SAFER, the user will still be able to create the new account. The
user will not receive a pop-up message and the Next button will be displayed. When the user proceeds to the next
screen, the user will be required to manually complete all of the fields.

Create New Company Account

Enter your USDOT number 1234567 or mark the box if you are USDOT exempt: [ °
If you have a FEIN please enteritt 123456789

Otherwise please enter your SSN




Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

5. If Company Is Found

If the company is found, the Company Name and Address will be displayed based on the information entered. If the
Company Name and Address are not correct, check the entered information for accuracy.

Create New Company Account

Enter your USDOT number: 2000000 or mark the bex if you are USDOT exempt: | @
If you have a FEIN please enter it: 200000000

Otherwise please enter your SSN:

Company Name: PROMILES Message from webpage ===
Address 1900 TEXAS AVENUE
Your USDOT number was found in SAFER system, please verify if
% company is correct with USDOT given. If correct, click " Create Account’
to continue.

There are three possible messages that will be displayed when the company is found.

o If the company is found in MCS, and the company does not already have an OSW account, the following
message will be displayed:

Message from webpage B
Company found! If the comrect company is displayed, click "Create
! L Account”. If the correct company is displayed, click "Create Account”. If
the company displayed is not correct, verify the information entered
and re-validate OR contact MCS support for OSW.”
oK |

o Ifthe company is not found in MCS, but is found in SAFER, the following message will be displayed:
Message from webpage L&J

Your USDOT number was found in SAFER system, please verify if
. company is correct with USDOT given. If correct, click "Create Account”
to continue,

o If the company is found in MCS, and has an OSW account, the following message will be displayed:

Message from webpage e

An O5W account exists for the input. To perform oversize/overaeight

l L perrnitting, & new user accownt can be registered by navigating to MCS
Home at thi top and click on “User Registration” under the Pleass
Lagn bow For further assistance, contact MCS supgast for O5W,

oK

e Click the OK button to proceed with the account creation.
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Scenario Steps

Step Description

6. The Request New Account - Account Information screen will be displayed.

Note: Any available information from MCS that corresponds to the information entered will be populated. Fields
marked with an asterisk (*) must have a value entered. Fields that are grayed out were pulled from MCS and
cannot be changed within IN OSOWPS. This information must be changed with MCS and synched with IN OSOWPS.

Request New Account - Account Information
To request a new account, fill out the form below and click the Submit button.
An asterick {*) indicates required fields.
Legal Name*: Address™:
Doing Business As: City*:
OSW Account Type:* Select... j State/Province™: Select... j
Business Type:* Select... j Zip Code®:
Phone®: | ) - Ext. Country:
Email*: Address 17
Permit Delivery Method®: Select...|v Address 2:
First Name™: City*:
Last Name™: State/Province™ Select... j
Zip Code®:
Country:

e Complete all known information and all required fields.
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Scenario Steps

Step Description

7. OSW Account Type

e Select Carrier if the account is being created for a trucking company.

e Select Permit Service if the account is being created for a Permit Service who will be ordering permits on behalf
of a trucking company.

Name and Contact

Legal Name*:

Doing Business As:

OSW Account Type:*
CARRIER
PERMIT SERVICE

8. Business Type

e Select the business classification from the Business Type dropdown list.

Name and Contact

Legal Name*:

Doing Business As:

OSW Account Type:* Select... j
Business Type:*
GOVT ORG
NON PROFIT ORG
. CORPORATION

Phone™: PARTNERSHIP Ext.
LLC
SOLE PROPRIETOR

Eax: Ext




Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

9. Permit Delivery Method

The company’s default delivery method will determine how permits will be delivered to the customer once the
permit is issued.

Email*:

Permit Delivery Method™:
Fax
Web
Email
First Name*:
Last Name™:

e Select Email if permits should be emailed to the email address on file for the customer once the permit is
issued.

e Select Web Download if the customer will access permits from their Company Dashboard.
e Select Fax if permits should be faxed to the number on file for the customer once the permit is issued.

Note: If Email or Fax are selected, issued permits will be delivered to the email address or fax number in Company
Information. Users can change this information on the permit application. The change will only affect that
particular permit application and will not change the default selections in Company Information.

o The Primary Delivery Method can be changed.
o An optional Additional Delivery Method can be added.

o The default email address can be changed to a different email address, when Email is selected as the
delivery method.

o The default fax number can be changed to a different fax number, when Fax is selected as the delivery

method.
Contact Name: Josh Landers
Contact Phone: 612-205-2805
Contact Email tammy@promiles.com
Primary Delivery Method Email v o Email Address tammy@promiles.com
Additional Delivery Method: Fax v Fax Number. 111.222-3333
Company Reference: o
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Scenario Steps

Step Description

10.

Mailing Address

Click the Same as Physical button next to the Mailing Address heading to pre-populate the fields, if the

[ ]
company’s mailing address is the same as the physical address.

Address 1+

Address 2

city'

sstmprovince's | seisct. |
Zip Code:
Country:
11. e Click the Submit button once all information is completed.

The information entered will be validated to ensure all of the proper fields have been completed and to verify

that the account does not already exist.

Note: If the account does exist, the system will display a message stating the company is already on file. If the
account does not exist in the system, a confirmation message will be displayed.

Click the OK button.

The Legal Conditions screen will be displayed.

Please review the legal conditions which
pertain to maintaining an INDOR OSW
Account.

Whereas, the Indiana Department of Revenue, (hereinafter A
referred to as the "State"), will allow the Transporting Company to
make application and to be granted oversize and/or overweight
vehicular permits for operation of vehicles on the highways under
jurisdiction of the State, and whereas, the Transporting Company
has expressed a desire to make application and to be granted
oversize and/or overweight vehicular permits for operation of
vehicles on the highways under jurisdiction of the State. Therefore,
the Transporting Company agrees that it will:

1. Requesta permit for all oversize and/or overweight
vehicular movements.

2. Indemnify, defend, exculpate, and hold harmless the
State, its officials and employees from any liability due to

[ f o |

Click the Agree button.

The Request New Account screen will be displayed.

Request New Account

The registration document, account details and user details have been submitted, the DOR Permit Office will contact you by email when your account has been approved.

Exit

12.

Click the Exit button to return to MCS.




Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario 2 — Navigating IN OSOWPS

There are several useful tools to help navigate IN OSOWPS. These tools are located throughout the interface so that users
can access them from all applicable pages. The buttons available are dependent on the page the user is on in IN OSOWPS.

Scenario Steps

Step  Description

Company Dashboard

The Company Dashboard is broken into four (4) main parts.

o Navigation Bar

e  Administrative Panel

e  Permits Panel

e Company Support Panel

FJIN.gev @ Motor Carrier Services Q E =

w MCS HOME LoGouT

Gow. Eric J. Holcomb

Company Dashboard

New Permit st A j 25 Record j B Refresh Search Permits ” "
i = ecords B Refres (] Unpaid Deferred Permits

Permit NoiD Type Submitted Status Action ® (1) Permits ~ (7]
41g0s3z 077 Select.. Special Weight Registration
Add/Edit Registration
Select..
setect Messages @
Your account will expire within 30
Select. days. You must renew your account
agreement before it expires on
01/01/2020.
5325507 Select..
5325506 Select..
Statistics @
7524737823 Select.. R

Permits Issued Today: 2

Pending Select.. Permits Selfissued Today- 0
Bond Balance: $300.0

eight (Single Trip: Unfinished Select...

5325571

perioad (Single Trip Route Failure Select. . & Chat s Offiine [7]

2585318 400 gnt Fuel (Anna ssuea Select. 0 Request Call Back []

perioad (Single Trip Unfinished Select..
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Scenario Steps

Step  Description

Navigation Bar

The bar across the top of the Company Dashboard is called the Navigation Bar.

@ e e
Menu Click the Menu button to display the Administrative Panel.
Home Click the Home button to close the current screen and return to the Company
Dashboard.
Help Click the Help button to display the Page Help for the page the user is

currently on in IN OSOWPS.

MCS Home Click the MCS Home button to navigate to the Indiana Department of Revenue
Motor Carrier Services website.

Log Out Click the Log Out button to log out of IN OSOWPS.
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Scenario Steps

Step  Description

Administrative Panel

Click the Menu button to access the Administrative Panel. The Administrative Panel allows each company
access to functionality such as altering their account information, running reports, importing vehicle inventory,
obtaining routes for Annual Permits, and for quoting loads. Permit Services can additionally set up new
companies and import vehicle spreadsheets on behalf companies from the Administrative Panel. Click the Close
Menu link at the bottom of the listing to close the Administrative Panel. Refer to Administrative Panel on page
20 for more information.

JIN.gov

Menu

ANNUAL PERMIT ROUTE

BRIDGE STUDIES

COMPANY DATA

ESCROW

PRE-TRIP ROUTING

REPORTS

ROUTE SURVEYS

SAVED TRIPS

SHOPPING CART

TRAVEL VIOLATIONS

VEHICLE IMPORT

Close Menu
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Scenario Steps

Step  Description

Indiana Oversize/Overweight Permitting System

Customer User Guide

Permits Panel

Panel on page 57 for

more information.

The Permits Panel on the Company Dashboard is the central location of most of the company’s permit business
within IN OSOWPS. From the Permits Panel, users can order a New Permit, Search Permits, and Filter Permits in
the queue and perform actions such as View, Copy, Resume, and Cancel permit applications. Refer to Permits

E New Permit...

Permit No/lD Type

Company Dashboard

Permits issued and permits requiring further processing.

Show: | All j 25 Records j

Submitted

740 5402 694 12" Wide Mob

B Refresh

Status

w

Search Permits

Action

Select...

Select...

Select...

Select...

Select...

Select...

Select...

Select...

Select...

Select...

Select...
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Scenario Steps

Step  Description

Company Support Panel

The Company Support Panel allows the company to access functionality such as renewing the account, Shopping

Cart, Special Weight Registration, Messages, Statistics, and Call Backs. Refer to the Company Support Panel on
page 72 for more information.

Unpaid Deferred Permits

™ (11) Permits « (7]

Special Weight Registration
AddrEdit Registration

Messages @

Your account will expire within 30
days. You must renew your account
agreement before it expires on
010172020,

Statistics @

B retresh
Permits Issued Today: 2
Permits Self-Issued Today. 0
Bond Balance: $300.0

& Chat is Offline [+]

0 Request Call Back ]

Home

Click the Home button to close the current screen and return to the Company Dashboard.

g

Click the Help button to access Page Help for the page the user is currently on in IN OSOWPS.

MCS Home

Click the MCS Home button to navigate to the Indiana Department of Revenue Motor Carrier Services website.

MCS HOME

Out

-
o
c

Click the Log Out button to log out of IN OSOWPS.
(=

LOG OUT

13
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Scenario Steps

Step  Description

Back

Click the Back button to return to the previous page of the current process.

@ Back

Note: Throughout the application when the Back button is an option, click the Back button to go back one page

rather than using the arrow back QDo - in the browser.

Note: New information will not be saved if the user clicks the Back button before saving or before going to the
next screen.

Next

Click the Next button to move to the next page of the current process.

© Next

Save and Exit
Click the Save and Exit button to save progress in a permit application and exit the current process.

B» Save and Exit

Delete Permit

Click the Delete Permit button to delete a permit application.

© Delete Permit

Cancel

Click the Cancel button to close without saving. This will not delete the permit application in most circumstances.
One exception to this is on the first screen of the permit application; clicking the Cancel button from this screen
will delete the permit application because it has not yet created a Permit ID.

€ Cancel

Section/ Page Help

Hover over a Section Help icon to access Section Help for the section the user is currently on in IN OSOWPS.
These Section Help items will explain the purpose of that section or provide an explanation to help determine
what information needs to be provided. For more detailed information for the entire page, click the Page Help
button.

Note: Not all Section Help icons have the click Page Help functionality. Some, such as those on the Special
Items page in the Order Permits process, are hover only.

1: Use the Permits panel to order, manage,
and track permits.
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Scenario Steps

Step  Description

Validate and Run

Click the Validate and Run button to generate a route based on Origin and Destination choices. This option is also
used when changes are made to Route Via Points, Origin, or Destination.

Validate and Run

Permit ID

Once a permit application proceeds past selecting a Permit Type, the screens that follow will display the Permit
ID number as a reference for the user to identify the Permit ID that is being worked.

Permit Notes Permit Documents

Order Permits
Use the form below to fill in truck and load information.

Company ProMiles Test 1
Contact Josh Landers Ph: §12-205-2805
Application Permit ID: 5326557 < mmmm—

Permit Notes

Click the Permit Notes button to add or view any notes for a permit application. Company and State Users can
add and view notes for the application.

Permit Notes Permit Documents
Order Permits

Use the form below to fill in truck and load information.

Company ProMiles Test 1
Contact Josh Landers Ph: 612-205-2805
Application Permit I0: 5326557

If there is a previously added note, there will be an envelope icon on the Permit Notes button letting the user
know there is a note waiting.

Permit Notes &
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Scenario Steps

Step  Description

Permit Documents

Click the Permit Documents button to add or review any documents for a permit application. Company and State
Users can add or view documents. To add a document, it must already be saved to the computer. Users can
browse computer files to locate the document, select it, and then upload it to IN OSOWPS. Users must select a
document type from the dropdown list to better identify the type of document being added such as a Bucket
Truck Waiver, Local Permit, or Utility Letter.

Permit Notes Permit Documents

Order Permits

Use the form below to fill in truck and load information.

Company ProMiles Test 1
Contact Josh Landers Ph: §12-205-2805
Application Permit ID: 5326557

If there is a previously added document, there will be a Document icon on the Permit Documents button letting
the user know there is a document waiting.

Permit Documents [

Radio Buttons

Radio Buttons are used throughout IN OSOWPS. A radio button, or option button, is a type of graphical user
interface element that allows the user to choose only one of a predefined set of options. Only one radio button
can be chosen for each selection. In the example below, the Start Date radio button is selected. Click in the circle
to select a radio button.

() Issue Date () Start Date () End Date
() Amend Date () Create Date () Approval Date

) Payment Date

Permit PDF

From reports and/or Permit Details, the user can view the Permit PDF. Click the Permit PDF icon or Permit
Number hyperlink to view a copy of the permit. The Permit PDF can be printed.

e

A

16


http://en.wikipedia.org/wiki/Graphical_user_interface
http://en.wikipedia.org/wiki/Graphical_user_interface
http://en.wikipedia.org/wiki/Elements_of_graphical_user_interfaces
http://en.wikipedia.org/wiki/Set_(computer_science)

Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step  Description

Expand/Collapse

On the Enter a Route screen, users can Expand and Collapse the Enter Trip Panel to display or hide the routing
points. To edit the route, expand the Enter Trip Panel to change any of the routing points. The Expand and
Collapse feature is available whenever the Expand/Collapse Chevron icons are displayed throughout the system.

Permit |D: #5325538
Enter Trip ‘ « ‘
Address j

Origin )
Entering on system road at
38.6634254:-86.99847. Clear

Address city Zip
5692 N 900 E Montgomery 0
Via Points None j
Spell Check

On certain screens in IN OSOWPS where there is free form text that can be entered that will be displayed to End
Users, IN OSOWPS provides Spell Check. When a user has completed the text entry, click the Check Spelling
button. A Spell Check box will be displayed similar to those available in Word. This Spell Check box will display
each suggested spelling error and give the option to Ignore Once, Ignore All, Replace, Replace All or Cancel. It
will also provide suggestions to replace the word identified as a spelling error. Click the Cancel button to close
the Spell Check box to continue in IN OSOWPS.

Spell Check

Not In Dictionary.
The perr

Ignore Once

Ignore All

Replace With:

‘parmu

Replace

Suggestions:
perm ti
permute
permed
permeate
premed

Replace All

Cancel

pane.
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Scenario Steps

Step  Description

Calendar Selections

Throughout IN OSOWPS, clicking in a Start Date or End Date field for a date selection will result in a calendar
display. To select the date to use, click the appropriate date on the calendar.

June 2019 L]

Su Mo Tu We Th Fr Sa

11 (22| 1314 15
16| 17|| 18/ 19 20/ 21 22
23| 24(-25( 26/ 27|28 20

30

A

Map Layers

IN OSOWPS offers three features to aid in creating permit routes.

e The On-System checkbox turns the green highlighted roads on and off. When the box is checked,
Indiana state maintained roads are designated on the map with green highlights.

o The Restrictions checkbox turns the red highlighted areas that contain restrictions on and off. When the
box is checked, restrictions are designated on the map with red highlights.

e The Crossed Bridges checkbox allows users to view all bridges that were crossed for the selected route.
When the box is checked, the bridges crossed are designated on the map with green checkmarks.

1 0n System

| Restriction

[] @ Crossed Bridges
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Scenario Steps

Step  Description

Travel on State Maintained Roads
Roads approved for OS/OW travel, which are managed by the State of Indiana, are called state maintained roads.
If a location is selected that is not on state maintained roads, the system will prompt the user to pick another
location and all state maintained roads will be displayed in green highlight to aid in selection. Users must zoom in
very close for the map to display separate directions of travel on divided highways. Be sure to pick the proper
direction of travel when selecting routes on divided highways.
posier Liquor Store V 7 & 0 @c
Klemmes Cedar Grove
Carner 1
Shell Steve's Sunoco e
Star SCREiEy Futkie
e New Treman
TK Constructors
P St Leon
Lawrenceville 2 b
@ — ezt Har
ol | Logan
ﬁ New Alsace
Schuman Rd —

L Weisburg Eright

0 Yarkville X

A @

, BP i
. Guilfeed
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Administrative Panel

This scenario details the steps needed for a Customer User to utilize the Administrative Panel. The Administrative Panel
allows each company to access functionality such as defining and altering their account information, running reports,
importing vehicle inventory, and quoting loads. Permit Services can additionally set up new companies and import vehicle
spreadsheets on behalf of companies from the Administrative Panel. Click the Close Menu link at the bottom of the listing
to close the Administrative Panel.

Menu

BRIDGE STUDIES
COMPANY DATA
ESCROW

NEW COMPANY
PRE-TRIP ROUTING

REPORTS

ROUTE SURVEYS

SAVED TRIPS

SHOPPING CART

WVEHICLE IMPORT

Close Menu
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Scenario 3 — Annual Permit Route

The Annual Permit Route feature allows an IN OSOWPS suggested route to be generated for an Annual Permit. These
routes are good for a configurable number of days as defined by the State.

Scenario Steps

Step Description

1. e C(Click the Annual Permit Route link in the Administrative Panel on the Company Dashboard.

Menu

ANNUAL PERMIT ROUTE ‘h

BRIDGE STUDIES

COMPANY DATA

ESCROW

The Time Period Routes screen will be displayed.

e Enter the Permit Number for an Annual Permit assigned to your company.

Time Period Routes

o To begin your Time Period Permit Route, enter the number of a permit you have ordered that will cover this route

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

Permit Number: 120002441

e Click the Find button.

Note: A message will be displayed if the Permit Number entered is not associated to an Annual Permit.

2. The Time Period Routes screen will be displayed. The Dimension fields will be populated with the road dimensions
that were saved to the permit during the Order Permits process.

Time Period Routes

@ T eain your Time Period Permit Routs, ener the number of a permit you hve ardered hat il cover tis foute

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

Permit Number: 162 9669 954

The dimensions for Permit are listed below. You may use the dimensions below, or you may edit the dimensions to be smaller if appropriate for your venicle and load. If you need dimensions that are larger, you Must order a new permit

Width: 12 R 4 in
Height 13 f. 6 i
Length: 110 R 0 i
oYW 80000 Ibs

Next

Note: The saved dimensions can be used, or dimensions can be entered that are lower than the saved dimensions.
If dimensions need to be higher than those that are saved, a new permit should be ordered.

e Click the Next button to continue.
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Step Description

3. The Enter a Route screen will be displayed.
Permit ID: #0
origin Address . Load Saved Trip: kvosupervisor v o

Use the form to the left to enter the trip information.

Address. City Zip
You have 4 options for entering your origin and destination locations:

An address - Enter the street number, street, city and/or zip code.
The intersection of two streets — Enter each of the streets and the city of the intersection location. The
map will zoom into the intersection and may have several location markers for you to select from; IN
Via Points None v OSOWPS produces turn-by-tum directions so choose the marker that best represents your location.
Border crossings — If you are entering from another state or leaving Indiana, select your highway and
the nearest city fo where you will cross the state line.
Lat/Lon/Map ~ If you have the geocode for your location, you may enter it. Example: 40.089291,
Destination Address v -86.520228. You can also click Find after selecting Lat/Lon/Map to click a location on the map.

You have the option to enter via points for your route.
Address: City Zip

Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map — Click on “Select on Map” to open the map and select your highway via points.

Click Validate and Run. The router will attempt to generate a legal route for your truck based on the
Avold Toll Roads: ¥ @ weight and load parameters you entered earlier. To edit your route click the expand arrows to access
) your routing options.

Add Split Trip Q

‘Validate and Run

Proceed to enter a trip as described in Scenario 30 — Generating a Route on page 134.

e Click the Validate and Run button and review your trip results once your trip points are entered.
The Trip Results Panel will be displayed.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

4. e Click the Print Route link at the top of the Trip Results Panel to print once satisfied with your trip results.

Permit ID: #0
Enter Tri To use this route, click the Print Route link and carry a copy of the route with permit number 162 9669 954. After printing, or if you
P wish to cancel, click the Return to Dashboard link. This route is valid until 2/52020
Print Route
Origin Border Crossing v Return to Dashboard

Select: 169 Mi Line v ~
LRIl @ Atternate 1 | @ Altenate 2 | @ Altemate 3 | @ Aliemate 4

Via Points None v 1-69;MI;Fremont to SR-161;KY;Rockport

Trip Distance: 385.61 Trip Time: 05:39

Destination Border Crossing v Save this trip._.

Select:  SR-161KY Line v ® Drag Map () Get Restricti ion For Road () R in Box
= L5 2 *  Deartiorn
Avoid Toll Roads: v ) . T @ | A
Map Satellite Chicago \ i
= Aranil \
Add Spiit Trip || @ 5] naneNler Eikhart o ~
&P Gay SouthBends e

1
w On System

da

oo/ 9
Validate and Run @ ) @l Restriction
Fort\ayne

v @) Crossed Bridges

-t 9
VValidate and Run - No Clearance L% Peoria =)
o
Bloomington
Validate and Run - No CARS
ILLINOIS Champaign o INDIANA
I Carme, springfiéid Colugnhus
Validate and Run - No CARS, No Clearance Springfield DeGu -7} Indiandfolis & Dayton Zal
ﬁ g Q o

@

; @D
Lafayette 1RO

OHIO

Terre Haute -~ @
a

&

Back

Masan

. Bloomington Lincinnati
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Step Description

5. The Route for Permit screen will be displayed.

Route for Permit 162 9669 954
Valid Until: 2/5/2020
Route Generated On: Tue Feb 04 2020

Route

Miles Route To Distance  Time
Origin: I-69;MI;Fremont

Q Bezinning Mon State-Maintained Travel

0.01 local road Tum right onto I-6% D [DEC]

1] Bezinning State-Mlzintained Travel

43.03 169D South it 315 toward I-469/U5-24/US-30 EAST
1813 165D South A toward I-65 SOUTHINDIANAPOLIS
56.81 I-65 D South (0 toward I-463/8R-37 SOUTH

1.05 1463 037 M South Merge onto I-463 [INC]

1542 1465 South Taka Exit 338 toward I-65 SOUTHLOUISVILLE
1.04 1-65 106 M Weast Continue straight on 1-65 106 D [RAMF]

0.08 1-65 106 D South Bear right onto 65 D [DEC]

Takea Exit 68 toward SE-

46/COLUMBUS NASHVILLEELOOMINGTON

3748 163D South

0.18  I-65 063 C South Bear left onto [-63 063 L [CONN]

007 165068 L South Continue straight on 163 (68 T [CONN]
001  I-65 068 JEast Bear laft onto SR-46

6.47 SE.-46 East Continue straight on SE-7 [INC]

0356 SE-7 East Turn right onto US-31

15.01  US-31 South Turn left onto SR-230

032 SE-230 East Tumn right onto I-65 041 D [RAMP]

025 165 041 D South Contin

aight on 1-63 D [DEC]
B toward 1265 WEST/SR-62 WESTI-64 NEW

3495 165D South

ALBANY
083 163 006 C South Contime straizht on 1-263 D [DEC]

574 1263D West Bear right onto 1-64 121 D [RAME]

046 162 121 DSowh  Merze cnto 164 D [DEC]

102 164D West Tak Exit 73 toward SR-37 TELL CITY FRENCH LICK
036 164079 CWes Contime straizht on 1-64 079 D [RAMP]

03 i bt on 1-64 D [DEC]

217 57 toward US-231 SOUTHDALE

04 i U E

111 US-231 South
0.79 US-231 001 C South  Tum right onto SR-66

4351 SR-66 South Tum left onto SR-161
528 SR-161 South Arrive at destination.
Final Destination: SR_161;K¥;Rockport
38561 19:33
Abbreviated Route

=== 1-69 MI Line <==local road, I-69 D South, @ Exit 315 toward I-469/TUS-
24/US-30 EAST, @ Exut 0A toward I-65 SOUTH/INDIANAPOLIS, @ Exit 200
toward [-465/SR-37 SOUTH, I-465 037 M South, I-465 South, @ Exit 33B
toward I-65 SOUTHLOUISVILLE, I-65 106 M West, I-65 106 D South, I-65 D
South, @ Exit 68 toward SR-
46/COLUMBUS/NASHVILLEBLOOMINGTON. I-65 068 C South, I-65 068
L South, I-65 068 J East, SR-46 East. SR-7 East, US-31 South, SR-250 East, I-
65 041 D South, I-635 D South, (@ Exit 6B toward I-265 WEST/SR-62 WEST/T-
64/ NEW ALBANY, [-63 006 C South, I-265 D West, I-64 121 D South, I-64 D
West, @ Exit 79 toward SR-37TELL CITY/FRENCHLICK, I-64 079 C West,
1-64 079 D West, [-64 D West, (@ Exit 57A toward US-231 SOUTH/DALE. I-64
057 H West, US-231 South, US-231 001 C South, SR-66 South, SR-161
South===> SR-161 KY Line ===

Note: The printed document will reference the Permit Number entered and is to be used in the conjunction with
the permit. This route is only valid for a configurable number of days as defined by the State.

e Close the Route for Permit screen to exit and return to the Enter a Route screen.

6. e Click the Return to Dashboard link or click the Home button to exit the Enter a Route screen and return to the
Company Dashboard.
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Scenario 4 — Bridge Studies

Bridge Studies are used in Indiana as part of the analysis process to determine if very heavy loads can safely travel over
bridges. This scenario details the steps needed to view Bridge Studies.

Scenario Steps

Step Description

1. e Click the Bridge Studies link in the Administrative Panel of the Company Dashboard.

Menu

ANNUAL PERMIT ROUTE

BRIDGE STUDIES ’h

COMPANY DATA

ESCROW

The Customer Bridge Studies screen will be displayed.

Customer Bridge Studies

Choose options below and click search.

Bridge Study Search Parameters

Permits Pending Status Has only pending permits v

Starting Permit #

Starting Permit ID

Search Bridge Studies

Records Found: 74

Row Bridge Study ID Permit ID GVW Approved Start Date End Date

1 1842 5326257 200099 1213172018 11472020

e Select the desired parameters and enter the criteria in the Bridge Study Search Parameters fields.
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Scenario Steps

Step Description

2. Bridge Study Parameters
Bridge Study Parameter Bridge Study Parameter Description
Permits Pending Status Select Any permit status to see all Bridge Studies including Bridge Studies

associated to issued or expired permits. Select Has only pending permits to
view Bridge Studies that are associated to pending permits.

Starting Permit # To select the Bridge Study associated to a single permit, select the is option
and enter the Permit Number. To select Bridge Studies associated to permits
with a Permit Number greater than or equal to a selected number, select the is
greater or equal to option and enter the number. To select Bridge Studies
associated to permits with a Permit Number less than or equal to a selected
number, select the is less than or equal to option and enter the number. To
select Bridge Studies associated to permits with a Permit Number between
two numbers, select the is between option and enter the two numbers. The
numbers entered must be valid IN OSOWPS Permit Numbers.

Starting Permit ID To select the Bridge Study associated to a single permit select the is option and
enter the Permit ID. To select Bridge Studies associated to permits with a
Permit ID greater than or equal to a selected number, select the is greater or
equal to option and enter the Permit ID. To select Bridge Studies associated to
permits with a Permit ID less than or equal to a selected number, select the is
less than or equal to option and enter the Permit ID. To select Bridge Studies
associated to permits with a Permit ID between two numbers select the is
between option and enter the two Permit IDs. The numbers entered must be
valid IN OSOWPS Permit ID numbers.

Search Bridge Studies button After selecting the desired parameters, click the Search Bridge Studies button.

3. e Click the Search Bridge Studies button.

The Bridge Studies that meet the selected parameters will be listed in the Records Found section below the
Bridge Study Search Parameters section. The Bridge Studies are listed in date order with the most recent first.

4. e Click the Home button to return to the Company Dashboard.
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Scenario 5 — Company Data

The Company Data link opens the IN OSOWPS Company Management Portal screen. This screen is partially populated from
the information entered or obtained from Indiana’s Motor Carrier Services system (MCS) when the account was created. If
the information displayed is acquired from MCS, it cannot be changed. It must be updated in MCS and synced in IN OSOWPS
by clicking the Sync with USDOT Data button. Other information can be added for use when ordering permits.

The IN OSOWPS Company Management Portal screen is a place for users with the proper permissions to add, edit, and
delete items from the Company Assets. Here users can add contacts and users, edit addresses, and maintain the vehicle
inventory for the company.

Note: The IN OSOWPS Company Management Portal screen will display company information to users created with the User

Type of Supervisor. All other users will only be able to view User Information regarding their personal username.

Scenario Steps

Step Description

1. e C(Click the Company Data link in the Administrative Panel on the Company Dashboard.

Menu

ANNUAL PERMIT ROUTE

BRIDGE STUDIES
COMPANY DATA ‘h

ESCROW

The IN OSOWPS Company Management Portal screen will be displayed.

IN OSOWPS Company Management Portal

Company Information ()

Company* ProMiles Test 1

D

Phone* ( 409 ) 555 - 1212 B

E

Email* tammy@promiles.com

BA* ProMiles Test 124

ax ( 409 ) 555 - 1212 Bxt

[]Receive Electronic Communications

USDOT Number 2834831

Delivery Method Web Download j
Escrow contract on file? Yes Escrow Balance: $32246 90
MCS Account Number. 15826 MCS Company Type CORPORATION j

Sync with USDOT Data 7] Close

2]
o
3
o
]
3
=
&
7]
@
@

4 Comtacts Buzz Busby :
& Addresses Physical B
' Terminals FORTRESS OF SOUTU: m
Tanner Ashworth :

1 PETERBILT 2005 v m &)
Vehicles = -

R
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Scenario Steps

Step Description

Company Information

Note: All Company Information will be maintained in MCS. All updates to Company Information such as Company
Name, USDOT Number, Phone Number, Address, etc. must be updated in MCS, not IN OSOWPS. Once MCS is
updated, the new information will be pulled in to IN OSOWPS.

Field Description

Company The official company name

DBA The company’s DBA (Doing Business As) if applicable
Phone The primary contact phone number for the company
Fax The primary fax number for the company

Email The primary email address for the company

Receive Electronic

. Currently not used but has been left in place for future implementation.
Communications

The company’s United States Department of Transportation Number (if the

company has one)
USDOT Number
A State User can add a USDOT Number for a company account at a later date if

the company acquires a USDOT Number.

The company’s default delivery method to be used for issued permits

The delivery method can be changed from the Primary Delivery Method when
ordering a permit.

Note: Regardless of the delivery method, all issued permits can be accessed
from the Permits Panel on the Company Dashboard.

Delivery Method Email Permits will be emailed to the email address on file.

Permits will be downloaded by the company. These and
Web Download all other issued permits can be accessed from the Permits
Panel on the Company Dashboard.

Fax Permits will be faxed to the fax number on file.
MCS Account Number The company’s account number in Indiana’s Motor Carrier Services system

The company type listed in Indiana’s Motor Carrier Services system. This is a
MCS Company Type P . yvp Y

read-only field.

Does the company have an escrow account on file agreeing to terms and
Escrow contract on file? conditions?

Default = No; Yes = the account has an escrow contract on file
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Scenario Steps

Step Description
Field Description

Escrow Balance The company’s escrow balance

Sync with USDOT Data Click to sync with MCS and update the company information in IN OSOWPS.

Update Click to save any edited or updated information on the IN OSOWPS Company
Management Portal screen.

Close Click to close the IN OSOWPS Company Management Portal screen without saving
any changes made to the Company Information.

2. To Update Company Information

e Edit the applicable fields.

IN OSOWPS Company Management Portal

Company Information ()

Company* ProMiles Test 1
DaA ProMiles Test 124
Phone* ( 409 ) 555 - 1212 B
Fax ( 409 ) 555 - 1212 B
Emai tammy@promiles.com
[]Receive Electronic Communications
USDOT Number 2834831
Delivery Method Web Download j
Escrow contract on file? Yes Escrow Balance: $32246 90
MCS Account Number: 15826 MCS Company Type CORPORATION j
p———o clse

Company Assets (1)

4 Contacts Buzz Busby :
&4 Addresses Physical :
@ Teminals FORTRESS OF souru: m
Tanner Ashworth :

1 PETERBILT 2005 v m c R
Vehicles = -

il

Note: The IN OSOWPS Company Management Portal screen contains all of the company information. If the
information displayed is acquired from MCS, it cannot be changed. It must be updated with MCS and synced in IN
OSOWPS.

e Click the Update button.
A confirmation message will be displayed.

e Click the OK button.
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Scenario Steps

Step Description

Company Assets

Field Description

Contacts List of contacts for the company

The user has the ability to edit contacts for the company. A contact must be set up
as a User to order permits.

Note: Contacts can only be added in MCS.

Addresses List of addresses for the company
The user has the ability to view addresses for the company.

Note: Addresses are maintained and must be updated in MCS.

Terminals Contact information for separate terminals or locations for the company

The user has the ability to add, edit, and delete terminals for the company.

Users Contact information for Company Users

The user has the ability to view users for the company. Users are able to order
permits through IN OSOWPS.

Note: Users are maintained and must be updated in MCS.

Vehicles Listing of the company’s vehicle inventory in IN OSOWPS

These vehicles can be used to populate information on the permit application. The
user has the ability to add, edit, and delete vehicles for the company.

29



Indiana Oversize/Overweight Permitting System
Customer User Guide

Contacts

Any person that may need to be contacted by the Permit Office during the Order Permits process should be added into the
system as a Contact.

Note: Entering a Contact into the system does not give that person the ability to log in to IN OSOWPS. Each Contact must
be set up as a user to log in to IN OSOWPS and order permits.

Scenario Steps

Step Description

1. e C(Click the Company Data link in the Administrative Panel on the Company Dashboard.

ANNUAL PERMIT ROUTE

BRIDGE STUDIES
COMPANY DATA h

ESCROW

The IN OSOWPS Company Management Portal screen will be displayed.

IN OSOWPS Company Management Portal

Company Informatio

Company® ProMiles Test 1

DBA® ProMiles Test 124

Phone* ( 409 )| 555 -| 142 Bd
Fax ( 409 ) 555 - 1212 B
Emair® tammy@promiles.com

["]Receive Electronic Communications

USDOT Number 2834831
Delivery Method: ‘Web Download j

Escrow contract on file? Yes Escrow Balance $32246.90

MCS Account Number: 15826 MCS Company Type: CORPORATION j

Company Assets (7)

& contacts Buzz Busby ¥ Edit

& Addresses Physical g Edit

¥ Terminals FORTRESS OF SOLITU v m
Tanner Ashworth v

1 PETERBILT 2005 v m a)
Vehicles = o

jlilafif
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Scenario Steps

Step Description

e Choose the Contact to be edited from the Contacts dropdown list.

Company Assets |

& Contacts

Josh Landers
Seleina Steele

Physical

&4 Addresses

s FORTRESS OF SOLITU|v m
Tanner Ashworth e

1 PETERBILT 2005 v m @
Vehicles — —

e Click the Edit button to the right of Contacts.

iyl

Company Assets 7)

& Contacts Buzz Busby v W
= Addresses Physical v m

9 Terminals FORTRESS OF SOLITU v m

ﬂ Users Tanner Ashworth v

1PETERBILT 2005 v m m &)
Vehicles )

0

The Contact Information screen will be displayed.

Contact Information
Contact .
Business j
Type:
First
B Primary?
Name* uzz rimary? ]
Last
Name* Busby
Email:
FPhone: { i - Ext.
Temminal: Select... j
o

31



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

2. To Edit an Existing Contact

e Edit the desired Contact Information.

e Click the Update button to save the changes or click the Cancel button to exit the Contact Information screen
and return to the IN OSOWPS Company Management Portal screen without saving changes.

e Click the Home button to return to the Company Dashboard.

Note: To edit other Company Assets, follow the same steps as editing a contact.

3. To Delete a Contact

e C(lick the Delete button to delete the Contact or click the Cancel button to exit the Contact Information screen
and return to the IN OSOWPS Company Management Portal screen without deleting the Contact.

Contact Information
Contact .
Business ¥
Type:
First
3
Name* Buzz Primary?
Last
Mame* Husby
Email: buzz@promiles.com
Phone: ( 409 ) 697 - 2587 B4 1M
Terminal: WEST v
o g e

e Click the Home button to return to the Company Dashboard.

Note: To delete other Company Assets, follow the same steps as deleting a contact.
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Addresses

The Mailing and Physical Address information is stored in IN OSOWPS for the company. An Address cannot be added or
deleted, but can be edited. USDOT information must first be updated with MCS and then synced with IN OSOWPS by
clicking the Sync with USDOT Data button on the IN OSOWPS Company Management Portal screen.

Scenario Steps

Step Description

1. To Edit an Existing Address

e Select a Physical or Mailing from the dropdown list to edit.

Company Assets 7)

& Contacts Josh Landers v m

& Addresses Physical v m
- Mailing

[9] Users Tanner Ashworth v

1PETERBILT 2005 v m m =3
Vehicles .

e Click the Edit button to the right of the Addresses.

© © © o o

iyl

The Address Information screen will be displayed.

Address Information

|

Type* Physical j
Address 1* 1900 Texas Ave
Address 2:
City* Bridge City
State / Texas j Zipt 77611
Province*
Country® Usa
i

e Edit the desired Address Information.
Note: Fields marked with an asterisk (*) are required fields.

e Click the Update button to save the changes or click the Cancel button to exit the Address Information screen
and return to the IN OSOWPS Company Management Portal screen without saving changes.

e Click the Home button to return to the Company Dashboard.
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Terminals

Some carriers divide their operations into separate operating units such as yards, divisions, terminals, or other
terminology.

Scenario Steps

Step Description

1. To Add a Terminal

e C(lick the New button to the right of the Terminals.

Company Assets (@

&4 contacts Josh Landers M Edit

&4 Addresses Physical N Edit

9 Terminals FORTRESS OF SOLITU™ m‘—

Tanner Ashworth A View

1 PETERBILT 2005 ~ m &)
Vehicles — B

jlafifd

The Terminal Information screen will be displayed.

Terminal Information

Terminal

Name*

Email:

Phone: { ) - Ext.
Fax: { ) - Ext.
Delivery™ EMail |»

=

e Enter the desired Terminal Information.
Note: Fields marked with an asterisk (*) are required fields.

e Click the Insert button to save the changes or click the Cancel button to exit the Terminal Information screen
and return to the IN OSOWPS Company Management Portal screen without saving changes.

e Click the Home button to return to the Company Dashboard.
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Scenario Steps

Step Description
2.

To Edit a Terminal

e Select a Terminal from the dropdown list to edit.

Company Assets (7)

& contacts Josh Landers ™ Edit

&4 Addresses Physical M Edit

FOR]
TERMINAL WITH A REALLY, REALLY LONG NAME. 50 CHARS

¥ Terminals

Tanner Ashworth B View

1 PETERBILT 2005 ~ m &)
Vehicles = o

gl

“E

b4

=~
i
@ © © © ©

e Click the Edit button to the right of the Terminals.

Company Assets ()

& contacts Josh Landers ™ Edit

& Addresses Physical A Edit

¥ Terminals FORTRESS OF SOLITU|v w

Tanner Ashworth hd View

1 PETERBILT 2005 v m @)
Vehicles — -

lilafuf

The Terminal Information screen will be displayed.

Terminal Information

Terminal FORTRESS OF SOLITUDE

Name*

Email: brandy@promiles.com

Phone: { i - Ext.
Fax: { i - Ext.
Delivery* EMail j

e Edit the desired Terminal Information.
Note: Fields marked with an asterisk (*) are required fields.

e C(Click the Update button to save the changes or click the Cancel button to exit the Terminal Information screen
and return to the IN OSOWPS Company Management Portal screen without saving changes.
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Scenario Steps

Step Description

3. To Delete a Terminal

e Select a Terminal from the dropdown list to delete.
e Click the Edit button to the right of the Terminals.

e Click the Delete button to delete the Terminal or click the Cancel button to exit the Terminal Information
screen and return to the IN OSOWPS Company Management Portal screen without deleting the Terminal.

Note: To delete other Company Assets, follow the same steps as deleting a contact.

4, e Click the Home button to return to the Company Dashboard.

Users
Company Users have the ability to log in to IN OSOWPS and order permits. Users must be added through MCS.
Vehicles

To add, edit, and delete vehicles from the company, follow steps as listed for Terminals in this scenario on page 34. A
company can also choose to keep a list of its vehicle Inventory. These Vehicles can be used to populate information on the
permit application. Vehicle Inventory can also be uploaded to IN OSOWPS using a spreadsheet. Refer to Scenario 13 -
Vehicle Import on page 52 for more information.
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Scenario 6 — Escrow

The Escrow feature in IN OSOWPS allows the company to maintain their Escrow account and supplies reports to reflect
Escrow activity. This is provided to the company to enable Escrow activity and reconciliation directly from the Company
Dashboard. If a company has an established Escrow account, the Escrow balance will be displayed in Statistics in the
Company Support Panel on the Company Dashboard.

Scenario Steps

Step Description

1. o Click the Escrow link in the Administrative Panel on the Company Dashboard.

ANNUAL PERMIT ROUTE
BRIDGE STUDIES

COMPANY DATA

ESCROW ‘h

PRE-TRIP ROUTING

The Escrow screen will be displayed.

Escrow

(@ Betow is your current escrow account balance

Confirmed Balance: $29311.90

Pending Mail-in/Walk-in Deposits: 50.00

Pending Mail-in/Walk-in Purchases:  $405.00

TOTAL BALANCE: $28906.90

Deposit to Escrow using Online, Walk-In or Mail-In Payment

Displaying Transactions From ~ 12/12/2018 To 12M1/2019 Refresh Transactions

Transaction Date Transaction Type  Transaction Ref  Permit(s) Transaction Amount  Confirmed Balance
117202018 1204 PM  Purchase 4783 842 6220 023 $100.00 $29311.90
11/20/2019 10:43 AM  Deposit 4781 $123.45 52941190
10/21/2019 03:35 PM  Purchase 2687 0713292 64 $405.00 $29238.45
10/21/2019 03:33 PM  Deposit 2686 $2000.00 $29693.45
10182019 D4:37 PM  Purchase 2675 8302470 770 $405.00 527693 45
10/&2019 04:36 PM  Deposit 2674 $20000.00 $28098.45
10062019 0352 PM  Purchase 2627 3619520 223 $405.00 5809345
100672019 0342 PM  Deposit 2626 $123.45 5850345
10012018 01:26 PM Purchase 2605 053 6186 108 $405.00 $338000
09/26/2019 03:57 PM  Purchase 2598 506 3085 452 $405.00 $8735.00
0926/2019 01:08 PM  Purchase 2593 566 8700 162 $405.00 $9190.00
092672019 D1:04 PM  Purchase 2592 305 8227 32 $402.00 §9595.00
09/26/2018 1258 PM  Deposit 2581 $10000.00 51000000

37



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

2. To View Escrow Account Activity

e Click in the From field and select a beginning date from the calendar that will be displayed.
e Click in the To field and select an ending date from the calendar that will be displayed.

The records for the entered dates will be displayed in the Transaction list.

Escrow
o Below is your current escrow account balance.
Confirmed Balance: $25311.90
Pending Mail-in//alk-in Deposits: 50.00

Pending Mail-in/\Walk-in Purchases: 3405.00
TOTAL BALANCE: $28906.90

Deposit to Escrow using Online, Walk-In or Mail-in Payment

Displaying Transactions From 1212/2018 To 12M1/2019 Refresh Transactions

Transaction Date Transaction Type  Transaction Ref Permit({s) Transaction Amount Confirmed Balance
112002015 12:04 PM Purchaze 4733 5426220 023 5100.00 $29311.90
112002019 10:43 AM Deposit 4751 5123.45 $29411.90
10/21/201% 03:35 PM Purchaze 2637 071 5252 641 5405.00 $29285.45

e Click the Refresh Transactions link to refresh the list of displayed transactions.

Displaying Transactions From 12M2/2018 To 12M172019

3. To View Permit Details linked to an Escrow Transaction

e C(Click the Permit Number link in the Permit(s) column.

Dizplaying Transactions From 12/12/2018 To| 12M1/2019 Refresh Transactions
Transaction Date Transaction Type Transaction Ref Permit{s) Transaction Amouwnt Confirmed Balance
112002019 12:04 PM  Purchase 4733 $100.00 $29311.90
112002019 10:43 AM ~ Deposit 4731 512345 529411.90

The permit PDF will be displayed in a new window.

e Close out of the window to return to the Escrow screen.

38



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

4, To Deposit into an Escrow Account

e Click the Deposit to Escrow using Online, Walk-In or Mail-In Payment link.

Escrow

o Below is your current escrow account balance.

Confirmed Balance: 52931180
Pending Mail-in/Walk-in Deposits: $0.00
Pending Mail-in\Walk-in Purchases: 5405.00
TOTAL BALANCE: $28906.90

I Deposit to Ezcrow using Online, Walk-In or Mail-in Payment I

Displaying Transactions From| 412M2/2018 [ To 12M1/2019 Refregh Transactions
Transaction Date Trangaction Type  Transaction Ref  Permit{z) Transaction Amount Confirmed Balance
112002019 12:04 PM Purchase 4783 542 6220 023 $100.00 $29311.90
112002015 10:43 AM Deposit 4781 $123.45 $29411.90

The Escrow Processing screen will be displayed.

Escrow Processing

Add funds to the MCS TEST OSW ESCROW Escrow account

Confirmed Balance: $29311.90
Pending Mail-inWalk-in Deposits: $0.00
Pending Mail-infWalk-in Purchases: $405.00
TOTAL BALANCE: $28906.90
Deposit Amount:

oo | coce

e Enter the dollar amount in the Deposit Amount field.
e C(Click the Submit button.

The user will be redirected to Indiana’s online payment processor to continue the payment process. Once the
transaction is complete, it will be displayed on the Escrow screen.

5. e Click the Home button to return to the Company Dashboard.
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Scenario 7 — Pre-Trip Routing

The Pre-Trip Routing interface allows a user to enter dimensions for a truck and load to create a route without submitting
a permit application to IN OSOWPS. This feature is provided as a service to companies for quoting loads. A valid permit and
route will be required for travel. The suggested route should not be used in place of a permit. This tool is for quoting
purposes only.

Note: Be aware when using Pre-Trip Routing that axle spacings are not taken into consideration for routing. Any route
suggested in Pre-Trip Routing is subject to change if the Permit Type requires axle spacings or a Bridge Analysis.

Scenario Steps

Step Description

1. e Click the Pre-Trip Routing link in the Administrative Panel on the Company Dashboard.
Menu

ANNUAL PERMIT ROUTE

BRIDGE STUDIES

COMPANY DATA

ESCROW

PRE-TRIP ROUTING ‘b

REPORTS

The Pre-Trip Routing: Enter Load Dimensions screen will be displayed.

Pre-Trip Routing: Enter Load Dimensions

o To begin your Pre-Trip Routing, please enter the dimensions of your truck and load.

Pre-Trip Routing: Truck Dimensions

Enter the dimensions you wish to use:

Width: ft. in.
Height: ft. in.
Length: ft. in.
GVW Ibs
Next
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Scenario Steps

Step Description

2. e Enter your load dimensions into the appropriate fields using numbers only. If there are not inches for a
parameter, leave the field blank. Do not enter zero as a dimension.

Note: All fields for dimensions can be left blank. Leaving these fields blank will assume that all dimensions are legal.
e Click the Next button to continue.

The Enter a Route screen will be displayed.

Permit Notes | Support Callback

Permit ID: #0
Enter Trip |Z| Enter Trip For This Permit
Load Saved Trip:  kvosupervisor |\ JRIGELRI
origin Address v " ’ d > o
Use the form to the left to enter a trip that the truck(s) will use for this permit.
Address City Zip . ) - . .
You have 5 options for entering your origin and destination locations:
An address - Enter the street number, street, city and/or zip code.
The intersection of two streets — Enter each of the streets and the city of the intersection location. The
map will zoom into the intersection and may have several location markers for you to select from;
Via Points None j IExpr;ss Pass produces turn-by-turn directions so choose the marker that best represents your
ocation.

Border crossings — If you are entering from another state or leaving Indiana, select your highway and
the nearest city fo where you will cross the state line.
Destination Address j Lat/Lon/Map - If you have the geocode for your location, you may enter it. Example: 32.28709,
-90.21979. You can also click Find after selecting Lat/Lon/Map to click a location on the map.
Landmark — Select from a dropdown of IN landmark locations.
Address City Zip
You have the option to enter via points for your route.

Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.

Find on Map - Click on “Select on Map” to open the map and select your highway via points.
Avoid Toll Roads: [ | Click Validate and Run. The router will attempt to generate a legal route for your truck based on the
weight and load parameters you entered earlier. To edit your route click the expand arrows to access
Validate and Run your routing options.

+ Add Split Trip

Back
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Scenario Steps

Step Description

3. e Proceed to enter a trip as described in Scenario 30 — Generating a Route on page 134.

e C(Click the Validate and Run button.

The Trip Results Panel will be displayed.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

Return to Dashboard
US-2/ GILEAD RD (GILEAD) NH Line to US-201 / MAIN ST (JACKMAN) QC Line
Suggested Route Only - Not Valid for Travel
Trip Distance: 1682 Trip Time: 03:13
Save this trip
® Drag Map Get Restriction Information For Road Restrictions in Box Open click point in Google Maps

+

20 km |
10m

44 75461 © -71.40655

Note: For all routing options, refer to Scenario 30 — Generating a Route starting on page 134.

4. e Click the Return to Dashboard link above the map or click the Home button to return to the Company
Dashboard once satisfied with the trip results.
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Scenario 8 — Reports

IN OSOWPS provides reports for company accounts to reconcile their permit and payment history. Reports allow the user
to select parameters for the reports. Such parameters can include:

e Payment Method

e Permit Type

e Format Type: PDF or Excel
e Date Range

Scenario Steps

Step Description

1. To Print a Report

e Click the Reports link in the Administrative Panel on the Company Dashboard.

Menu

ANNUAL PERMIT ROUTE

BRIDGE STUDIES
COMPANY DATA
ESCROW
PRE-TRIP ROUTING
REPORTS
S

ROUTE SURVEYS

The Customer Permit Reports screen will be displayed.

Customer Permit Reports

Run permit reports based on your parameter selections below.

Permit Reports

Report Type:  Customer Reconciliation Report j Format: @PDF (Excel

Report Parameters @!ssue Date @Start Date @End Date ggAmend Date
@Create Date g@Approval Date QPayment Date

Start Date: End Date:
Payment Method: JFIREVTH Methodsj
05/20/2019 05/20/2019

Permit Type: All Permit Types j

Generate Report
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Scenario Steps

Step Description

2. e Select the desired Report Type and Report Parameters.
e Select the desired format for the report, PDF or Excel, by clicking the corresponding radio button.
Customer Permit Reports
Run permit reports based on your parameter selections below.

Report Type: Customer Reconciliation Report ¥

Report Parameters Issue Date @ Start Date @ End Date @ Amend Date
Create Date @ Approval Date @ Payment Date
Payment Meﬂ\od: Start Date: End Date:
Permit Type: All Permit Types v
e Select the date range for the report by clicking in the Start Date and End Date fields and selecting a date from

the calendar.

Note: The Start Date and End Date default to today’s date.

Customer Permit Reports

Run permit reports based on your parameter selections below.

Permit Reports

Report Type: Customer Reconciliation Report ¥ Format: ® POF O Excel

Issue Date @ Start Date  End Date 9 Amend Date

Create Date @ Approval Date @ Payment Date
End Date:

Start Dat
RSV E Al Payment Methods v &
02/05/2020 02/05/2020
Permit Type: All Permit Types v

e Click the Generate Report button.

Report Parameters

Customer Permit Reports

Run permit reports based on your parameter selections below.

Format: ® POF O Excel

Report Type: Customer Reconciliation Report ¥

Issue Date @ Start Date  End Date g Amend Date

Create Date @ Approval Date @ Payment Date
End Date:

Start Dat
REVLEHLTENGNE Al Payment Methods v &
01/0172019 02/28/2020

Report Parameters

Permit Type: All Permit Types v

Note: Users will need to enable pop-ups before a report will be generated. The report will be displayed in the
format that was chosen. The report can be viewed, saved, or printed.
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Scenario Steps

Step Description

3. A report will be generated showing the payment and permit history for the given date range.
Customer Reconciliation Report
ProMiles Test 1
Payment Date: 1/1/2019 to 2/28/2019
All Payment Methods
All Permit Types
Payment Method Count Amount
2 40.00

Cash 23 473500
Total: 25 $4775.00
Payment Type:
Permit Pmt Date Permit Type Amount

Total: 5
Payment Type: Cash
Permit Pmt Date Permit Type Amount
190000141 01/24/2019  Toll Road Annual 40.00
190000181 01/25/2019  Oversize/Overweight Single Trip 20.00
190000221 02/01/2019  Oversize/Overweight Single Trip 20.00
190000231 02/01/2019  Oversize/Overweight Single Trip 20.00
190000271 02/14/2019  Oversize/Overweight Single Trip 20.00
190000291 02/14/2019  Oversize 90 Day Permit 100.00
190000321 02/18/2019  Oversize/Overweight Single Trip 20.00
190000331 02/18/2019  Oversize/Overweight Single Trip 20.00
190000341 02/18/2019  Oversize/Overweight Single Trip 20.00
190000351 02/19/2019  Oversize/Overweight Single Trip 20.00
190000371 02/192019  Oversize 90 Day Permit 100.00
190000381 02/19/2019 12" Wide Mobile Home 90 Day 250.00
190000401 02/192019 14" Wide Mobile Home 30 Day 500.00
190000431 02/19/2019  Oversize/Overweight Single Trip 20.00
190000441 02/19/2019  Oversize Annual Permit 405.00
190000451 02/192019 12" Wide Mobile Home Annual 1000.00
190000461 02/192019 14" Wide Mobile Home Annual 2000.00
190000471 02/19/2019  Mobile Home Dealer's Permit Annual 40.00
190000481 02/19/2019 Toll Road Annual 40.00
190000491 027202019  Oversize/Overweight Single Trip 20.00
190000501 02/21/2019  Oversize/Overweight Single Trip 20.00
190000511 0272172019 Oversize/Overweight Single Trip 20.00
190000521 02/21/2019  Oversize/Overweight Single Trip 20.00

Total: 54735.00

e Close the Customer Reconciliation Report screen to exit the report and return to the Customer Permit Reports
screen.
4, o Click the Exit button or click the Home button to exit the Customer Permit Reports screen and return to the
Company Dashboard.
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Scenario 9 — Route Surveys

Permits for very large loads require a Route Survey before a permit can be issued. A Route Survey is a document that the
trucking or survey company, if used, will sign attesting they are able to safely navigate the system generated route with
the load weight and dimensions stated in the permit application. Refer to Route Surveys starting on page 176 for further
information.

Scenario 10 — Saved Trips

Saved Trips are used by companies to manage trips that were saved during the Order Permits process. Saved Trips are only
available to Company Users with a User Type of Supervisor.

Scenario Steps

Step Description

1. e Click the Saved Trips link in the Administrative Panel on the Company Dashboard.
REPORTS

ROUTE SURVEYS

SAVED TRIPS
W

SHOPPING CART

TRAVEL VIOLATIONS

VEHICLE IMPORT

Close Menu

The Saved Trips screen will be displayed.

Saved Trips

Below iz 3 list of trips that have been saved for your sccount.

Trip Name Route

marissa DALEVILLE IM === |-65;MI;Fremont

test |-275:KY: Lawrenceburg === |-T0;0OH;Richmaond
IL KY -84 1L, Griffin === |-275KY,Lawrenceburg

46




Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

2. To Edit a Saved Trip Name

e Click the Edit Trip Name button on the trip to be edited.

Saved Trips

Below is a list of trips that have besn saved for your account.

DALEVILLE IN === |-89;MI;Fremont

manssa

test 1-275:KYLawrenceburg === I-70;0H;Richmond Edit Trip Name Delete Trip
IL kY 1-64:IL-Griffin ==> |-275:KY:Lawrenceburg Edit Trip Name Delete Trip

The Enter the name for this trip box will be displayed.

Enter the name for this trip:

marissa

-

Erm e

e Enter the new name for the trip in the Enter the name for this trip field.

e C(Click the Save Name button to save the new trip name or click the Cancel button to close the Enter the name
for this trip box without saving the new trip name and return to the Saved Trips screen.
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Scenario Steps

Step Description

3. To Delete a Saved Trip

e Click the Delete Trip button to the right of the trip to be deleted.

Saved Trips

Below is a list of trips that have been saved for your account.

DALEVILLE IN === |-88;MI;Fremont Edit Trip Name

IN to Ml

test I-275;KY:Lawrenceburg ==> |-70;0H;Richmeond Edit Tnp Name Delete Trip
IL Y 1-64;IL; Griffin === |-275:KY Lawrenceburg Edit Trip Name Delete Trip

A confirmation message will be displayed.

Message from webpage &J

:I Are you sure you want to delete this trip?

[ ok |[ cancel |

e Click the OK button to delete the selected trip or click the Cancel button to cancel deleting the trip and return
to the Saved Trips screen.

4, e Click the Home button to return to the Company Dashboard.

48



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario 11 — Shopping Cart

Once a permit application has been approved by a State User or has been self-issued by IN OSOWPS, the permit will be
available for purchase in the Shopping Cart. The Shopping Cart can be accessed from the Shopping Cart link located in the
Administrative Panel or by clicking the Shopping Cart button located on the Company Dashboard. The button provides a
summary of what is in your Shopping Cart awaiting payment. Approved permits will remain in the Shopping Cart until they
are purchased. Refer to Scenario 22 — Shopping Cart starting on page 79 for more information.

Scenario 12 — Travel Violations

The Travel Violations interface allows companies to view uncleared travel violations and upload a violation letter.
Companies with uncleared travel violations will be suspended and unable to order new permits. A red message box will be
displayed in Messages in the Company Support Panel on the Company Dashboard stating that the account is on hold for a
travel violation. The company will be required to upload a Travel Violations letter for the suspension to be lifted.

Scenario Steps

Step Description

1. o C(Click the Travel Violations link in the Administrative Panel on the Company Dashboard.

SAVED TRIPS
SHOPPING CART
TRAVEL VIOLATIONS ‘h
VEHICLE IMPORT

Close Menu

The Travel Violations screen will be displayed.

Travel Violations

Please provide the violation letter on your company's letterhead and include the following information:
1. Your United States Department of Transportation (USDOT) number andfor Federal Employer Identification (FEIN) number.
2. Yourinspection report number or citation number on your ticket/paperwork from the police officer.
3. Name of driver.
4. What was the violation or what happened if an accident occurred? Please explain.
5. 'Wasg the permit confiscated or was the load impounded? Please explain.
G. What action will be taken against the driver for this violation? {i.e. verbal, suspension, termination, etc.)
7. 'What action will be taken against the driver for future violations?

8. 'What will your company do to aveid future violations? What precautionary measures will be taken?

Report# Citation®# Location Date Driver Name Driver License Violation Code  Confiscated Document
132456 123456789 Indianapolis 11/25/2019 00:01 AM  John Doe 12345673 03 - OFF ROUTE Upload Violation Lette
Show Previously Cleared Violations: ON j
Report # Citation# Location Date Driver Name Driver License Violation Code Confiscated Document
12345689 11/8/2019 09:12 AM 121333 Violation Letter 1
123 11712019 11:12 PM 121333 Violation Letter 1
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Scenario Steps

Step Description

2. To Upload a Travel Violation Letter

e Click the Upload Violation Letter link.

Report# Citation# Location Date Driver Name Driver License Violation Code  Confiscated Document

132456 123456729 |Indianapolis 11/25/2019 00:01 AM  John Doe 12345678 03 - CFF ROUTE

The Upload Violation Letter window will be displayed.

e Click the Choose File button.

Upload Violation Letter [

Select Violation Letter:

Choose File | No file chosen

m =

The Choose File to Upload screen will be displayed.
e Select the document to upload.
e Click the Open button.

The Upload Violation Letter window will be displayed.
e Click the Upload button.

A confirmation message will be displayed.

l i Viclation letter has been uploaded and is pending approval.

e Click the OK button to close the message box.
The Travel Violations screen will be displayed.

A notification will be sent to a State User that the document has been uploaded and is awaiting approval.
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Scenario Steps

Step Description

3. To Search For Cleared Travel Violations

e Select an option from the Show Previously Cleared Violations dropdown list.

Show Previously Cleared Violations: ON T
12345885 11182019 09:12 AM 121332 “iolation Letter 1
123 MITI2019 11:12 PM 121332 “iolation Letter 1
1172019 11:12 PM 121333 iolation Letter 1
123458 110642019 11:12 PM 121333 “iolation Letter 1

e Click in the blank field to display the calendar.
e Select a date from the calendar.
e C(lick the Go button.

The list of Travel Violations matching the selected criteria will be displayed below. The Travel Violations are
listed in date order with the most recent listed first.

e C(lick the Violation Letter link to view the Travel Violation letter.

Show Previously Cleared Violations: BEFORE ¥ | 11192019 B

Report # Citation # Location Date Driver Name Driver License Violation Code Confiscated Document

12345889 182019 09:12 AM 121333 fiolation Letter 1
123 MIF2019 11:12 PM 121333 fiolation Letter 1

12018 11212 PM 121333 fiolation Letter 1
1234585 162019 11:12 PM 121333 iolation Letter 1

Note: If your computer settings do not allow the letter to download, click the Download File button from your
warning notice and rerun the report.

The Travel Violations Letter will be displayed. The document can be viewed, printed, or saved.

e Close the Travel Violations Letter and return to the Travel Violations screen.

4. e Click the Home button to return to the Company Dashboard.
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Scenario 13 — Vehicle Import

Vehicle Import is made available to assist in easy entry of Vehicle Inventory by allowing user s to upload a spreadsheet of
multiple vehicles. The Vehicle Information saved in the Vehicle Inventory is used to populate information on the permit
application. To add individual vehicles to the company’s Vehicle Inventory, refer to Scenario 5 — Company Data starting on
page 26.

Scenario Steps

Step Description

1. To Import Vehicle Inventory

e Click the Vehicle Import link in the Administrative Panel on the Company Dashboard.
SAVED TRIPS
SHOPPING CART

TRAVEL VIOLATIONS

VEHICLE IMPORT ‘h

Close Menu

The Import Vehicle Inventory screen will be displayed.

Import Vehicle Inventory @

ProMiles Test 1

Select a .cav, xlIs, or xlsx file on your computer that has information about your fleet. The file must contain unit
numbers, model year, vehicle make, VIN number.

Browse... Upload File

e C(Click the Browse button to locate the file on the workstation.

Select File:

e Select the file to be imported.
e Click the Open button.

The file name will be displayed on the Import Vehicle Inventory screen.

Import Vehicle Inventory @
ProMiles Test 1

Select a .csv, xls, or .xlsx file on your computer that has information about your fleet. The file must contain unit
numbers, model year, vehicle make, VIN number.

Select File:

|C:1Users'useleina'lDes ktop  Browse... Upload File

e Click the Upload File button.

Note: The file must contain the Unit Number, Unit Model Year, Vehicle Make, VIN, and optionally, Terminal
information.
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Scenario Steps

Step Description

The Import Vehicle Inventory Step 2 screen will be displayed.

Import Vehicle Inventory Step 2

The first part of your filz iz shown below. Match the column numbers with the data type. Columns marked with a * are required.

*The Unit Number isin column . Column1 ¥ “The Unit Model Year izin column Column2 ¥

*The Wehicle Make iz in column = Column 3 ¥ *The VIN izin column| Column4 v
*The License Plate Number is in column = Column 5 ¥ *The License Plate State izin column  Columné v

*The Country iz in column .~ Column7 ¥ *The Vehicle Type iz in column  Column g ¥
*Data starts onrow ~ Row1 ¥ Import Sheet

Preview
Rowi/Col 1 F 3 4 5 [ T 8
1 Unit Mumber Unit Medel Year ‘Vehicle Make N License Plate Number License Plate State  Country ehicle Type
2 47 2008 Sterling 85418050338 ASD23561 IM us Truck
3 127 2001 Peterbilt 18005428742 ASDS4515 co us Truck
4 112 204 Vohvo 84157658104 GSD4FSFD 1M us Truck
3 12 2Mm2 Freightliner ~ 335788504858 E4AGD156 1M us Truck

e Designate which column the data is located in by selecting the column number from each dropdown list.

In the example above, the Unit Number is found in Column 1. Additionally, in this example, the data starts on
Row 2. Go through all of the dropdown lists and designate which column the listed data is located.

e Click the Import Sheet button.

The Vehicle Import Results screen will be displayed indicating the number of vehicles successfully uploaded.

Vehicle Import Results

Wiew the results of your vehicle import below

Results
MNumber of vehicles successfully imported: ©
Mumber of failures: 1

View Load Failures

Return to Dashboard

If there are any errors in the data, the Vehicle Import Results screen will indicate the number of failures.
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Scenario Steps

Step Description

e C(lick the View Load Failures button.
e C(Click the Open button to view the Vehicle Import Exceptions Report.
The Vehicle Import Exceptions Report will be displayed.

e Correct any errors in column numbers associated to the data and verify that there is data in all of the required
fields.

e Repeat the steps above to correct load failures.

If all errors have been addressed, a confirmation message will be displayed confirming the vehicles were
successfully imported.

e Click the Return to Dashboard link or click the Home button to exit the Vehicle Import Results screen and
return to the Company Dashboard.
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Scenario Steps

Description

2. To View Imported Vehicle Inventory

e Click the Company Data link in the Administrative Panel on the Company Dashboard.
Menu
ANNUAL PERMIT ROUTE
BRIDGE STUDIES
COMPANY DATA 4

ESCROW

The IN OSOWPS Company Management Portal screen will be displayed.

IN OSOWPS Company Management Portal

Company Information

Company* ProMiles Test 1

DBA® ProMiles Test 124

Phone* { 409 ) 55 - 1212  Ext
Fax { 409 ) 55 - 1212 Ext.
Email* tammy@promiles.com

[]Receive Electronic Communications

USDOT Number 2834831
Delivery Method: Web Download j
Escrow contract on file? Yes Escrow Balance: $32246.90
MCS Account Number: 15826 MCS Company Type: CORPORATION j

Company Assets (@)

& contacts Buzz Busby N Edit
&4 Addresses Physical ™ Edit

9 Terminals FORTRESS OF SOLITU v m

[(_)| Users Tanner Ashworth bl View

1 PETERBILT 2005 W m =33
Vehicles — _'

ik
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Scenario Steps

Step Description

e Click the arrow on the Vehicles dropdown list.

Company Assets -

Addresses Physical b4 Edit

@ Terminals FORTRESS OF SOLITU|w m

Users Korri Ayers

iy

1 PETERBILT 2005

Vehicles

o Verify the list of vehicles.

1 PETERBILT 2005

100 KENWORTH 2018
1001 PETERBILT 2000
112 VOLVO 2014

12 FREIGHTLINER 2012
123456 IH 2017

127 PETERBILT 2001
2468 MACK 2009

265 PETERBILT 2012
39739 DFDJH 2007

411 VOLVO 2014

A7 STERLING 2008
4JUB KENWORTH 2015
53 FORD 2010

6 KENWORTH 2007

66 PETERBILT 2005

681 FORD 2014
6LU21351 FREIGHTLINER 2006
8 PETERBILT 1999

843 FORD 2015

96352 KENWORTH 2002
9999 FORD 2015
CO4567 WHITE 2014
T23 FREIGHTLINER 19683

e Click the Excel icon to view an Excel List of your vehicles.

e Close the Excel spreadsheet to exit the document to return to the IN OSOWPS Company Management Portal
screen.

3. e C(lick the Close button or click the Home button to exit the IN OSOWPS Company Management Portal screen
and return to the Company Dashboard.
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Permits Panel

The Permits Panel on the Company Dashboard is the central location of most of the company’s permit business within IN
OSOWPS. From the Permits Panel, users can order a New Permit, Search Permits, and Filter Permits and perform actions
such as View, Copy, Request Amend, Self Service Amend, Resume and Cancel permit applications.

Company Dashboard

Permits issued and permits requiring further processing.

% NewPermit..  Show: Al j 25 Records j Refresh Search Permis )

Permit No/ID Type Submitted Status Action

523 9666 164 Oversize (90 Day) ssued Select...

53 Oversize Superioad (Single Trip) 1172512019 12:43 PM Route Survey Select...

5 OversizefOverweight Superioad (Single Trip Unfinished Select

L) Oversize/Overweight (Single Trip Unfinished Select...
o Voided Select...

Select...

versize/Overweight Superioad (Single Trip 11/22/2019 11214 AM Route Survey Select

367 9087 404 Oversize/Overweight Superioad (Single Trip) ssued Select...

e Trp) Unfinished Select...

5325450 Oversize/Overweight Superioad (Single Trip) Bridge study Select..

5 Oversize (90 Day) PO Pending payment Select
O Woided Select...
o erweight Supe e Trip) 11/23/2019 11:32 AM Pending Select...

984 7413151 Oversize/Overweight (Single Trip Issued Select...

versize/Overweight Superioad (Single Trip 11/21/2019 05:49 AM Route Survey Select

503 2258 287 12" Wide Mobile Home (30 Day) ssued Select...

1 Day) Pending Online Payment  Select...

971 9588 782 Special Weight (1 Day) Issued Select...

Pending Select

uperioad (Single Trip) 111972019 8

n
e}
[}
o
e}
&
[}
o

tudy Select...

e Superioad (Single Trip) Unfinished Select...

887 7436 399 14' Wide Mobile Home (Single Trip Issued Select..

973 3322170 Ov ity (Annual Issued Select

425 4310152

m
:
B

Select...

Pending Online Payment  Select...

The list of permits displayed can be filtered by the Permit Status to show All, Unfinished, Pending, Issued, Expired and On
Hold permits.
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Permit Status Filter

Permit Status Filter Permit Status Filter Description

All Select to display All permits in the queue with the most recent listed first

Unfinished Select to display Unfinished permit applications in the queue

These permit applications were started by a Company User and have not been
completed. Click the Select button, then the Resume Permit button to complete
this permit application.

Pending Select to display Pending permit applications in the queue

These permit applications were started by a Company User and submitted to the
Permit Office for review. These permits have not been approved.

Issued Select to display Issued permits

These are permits that have been approved and purchased and are currently

active.

Expired Select to display Expired permits
These are permits that have been approved and purchased, but are no longer
active.

On Hold Select to display On Hold permits

These are permit applications that have been submitted to the Permit Office, but
are on hold waiting for additional approvals.
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Scenario 14 — Filter Permits to be Displayed

Permits listed in the Permits Panel can be filtered by the six status options in the Show: dropdown list: All, Unfinished,
Pending, Issued, Expired and On Hold.

Scenario Steps

Step Description

1. e Select a Permit Status Filter from the Show: dropdown list in the Permits Panel.

For this example we will select Unfinished.

Company Dashboard

Permits issued and permits re e nrocessing

E New Permit... Show: JIVITOTEGE 25 Records ﬂ Bl Refresh Search Permits o
Pending
Issued
Expired _
On Hold Submitted

versize/Overweight Superload (Single Trip) Unfinished Select

Permits for the selected filter will be displayed.

2. e Change the filter in the Show: dropdown list to All to return to the unfiltered results list in the Permits Panel.

Company Dashboard

Permits 1ssued and permits requiring further processing

E New Permit... Show: _ﬂ 25 Records ﬂ Refresh Search Permits o

Permit No/ID Type Submitted Status Action
523 9666 164 Select...
25515 e T 25/2019 12:43 PM R urvey Select...
25512 Superioad (Single Trip) Unfinished Select...

All permits will be displayed in the Permits Panel on the Company Dashboard.
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Scenario 15 — Number of Permits to be Displayed

The number of permits listed in the Permits Panel can be adjusted by the five options in the Show: dropdown list at the
top of the Permit Panel. The default number of permits shown is 25 Records, but users can select 50 Records, 100

Records, 150 Records, or 200 Records.
Scenario Steps

Step Description

1. e Select the number of Records to be displayed by from the Show: dropdown list located at the top of the
Permits Panel.

Permits issued and permits requiring further processing.

E New Permit... Show: All ﬂ

25 Records
50 Records
100 Records
Permit No/lD Type ;gg Eﬁﬁﬁmi

E] Refresh Search Permits [

bmitted Status Action

The selected number will determine the number of permits displayed in the Permits Panel.

Note: The default number of permits shown is 25. To return to the default permits shown, select 25 Records from
the Show: dropdown list.
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Scenario 16 — Search Permits

Permits listed in the Permits Panel can be searched by the options in the Search By: dropdown list: Permit Number,
Permit ID, Vehicle, Permit Type, Issue Date, Start Date, VIN Number, or Submitted By.

Scenario Steps

Step Description

1. e Click the Expand Chevron icon for Search Permits in the Permits Panel on the Company Dashboard.

Company Dashboard

Permits issued and permits requiring further processing.

ﬁ New Permit... Show: | All j E Refresh

bl Search Permits

Expand/Collapse List

Permit No/ID Type Submitted Status

THM1/2019 10:41 AM District Review Pending Select.

5323122 Pre-Approval Superio

i
@

The Search By: dropdown list and text field will be displayed.

Search By: PermltNumherj

2. e Select one Search by: criteria from the dropdown list.

Company Dashboard

Permits issued and permits requiring further processing.
Y New Permit... Show:| ANl ﬂ 25 Records ﬂ B Refresn Search Permits o
Search By:

Permit ID
Vehicle
Permit Type
Issue Date
Start Date
VIN Number
Submited By

Status

Submitted

Select...

523 9666 1

e Enter the corresponding search information.

e Click the Go button.

3. The matching result(s) will be displayed in the Permits Panel.
e Click the Collapse Chevron icon to close Search Permits.
Company Dashboard
Permits issued and permits requiring further processing.
T New Permit.. Show:| All ~| B Refresn Search Permits o
txpand/Collapse List —
Search By: Permit Number j
Permit No/lD Type Status Action
5323122 Pre-Approval Superioad District Review Pending Select...
4. e Click the Refresh button to return to the full list of unfiltered results in the Permits Panel on the Company
Dashboard.
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Scenario 17 — Sort Permits

Permits listed in the Permits Panel can be sorted by four of the five column headers: Permit No/ID, Type, Submitted and
Status.

Scenario Steps

Step Description

1. e Click the column header in the Permits Panel on the Company Dashboard.

For this example we will sort by Permit No/ID.

Company Dashboard

Permits issued and permits requiring further processing

Y NewPermit.  Show: Al V| 25Records v B Refresh earch Permits o
Pemﬁ No/ID Type Submitted Status Action
984 7413 151 gle Trip) ssued Select...
9733322170 Cverweight Commodity (Annua ssued Select...
9719583 782 Special Weight (1 Day) ssued Select...

The permits will be sorted and displayed numerically.

Note: Permits will be sorted in alphabetical order or numerical order depending on which column header is used to
sort by. Click the header once to sort the permits in order from A-Z and click again to sort Z-A.

e Click the other column headers to sort by those headers.

2. e Click the Refresh button to return to the full list of unfiltered results in the Permits Panel on the Company
Dashboard.

All results will be displayed in the Permits Panel on the Company Dashboard.

62



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario 18 — Permit Actions

From the Permits Panel several actions can be performed including Viewing the Permit Details or Permit PDF, Editing a
permit application, Copying a permit application, Resuming an unfinished application, Canceling an unfinished application,
checking the Status of a submitted application, Self Service Amend, or Requesting an Amend for a permit.

Note: The various actions available to users are dependent upon the Permit Status.

Permit Actions

Element Content

Cancel Permit This action deletes the permit application. This action is available for permits with
a status of Unfinished or Pending.

Copy Permit This action allows a new permit application to be started containing the
information from the permit being copied from. All fields, except Company Name
and Permit Type, can be changed on this copied permit. This action is available for
permits with a status of Issued, Expired, or Pending.

Edit Permit This action allows a user to make changes to a permit that has not yet been
worked by a State User. This action is available for permits with a status of
Pending.

Request Amend This action allows a user to request to make changes to an already issued permit.

This action is available for permits with a status of Issued.

Resume Permit This action allows a user to continue an existing incomplete permit application.
This action is available for permits with a status of Unfinished.

Self Service Amend This action allows a Customer User to amend permits without Permit Office
review. This action is available for specific Permit Types that meet the criteria as
determined by the State.

View Permit This action allows a user to view the Permit Details screen. This action is available
for permits with a status of Issued, Expired, or Pending.
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Scenario 19 — Permit Details

From the Permit Details screen the user can view the history for a particular permit or permit application including the
Permit PDF.

Scenario Steps

Step Description

1. o Click the Select... link in the Action column in the Permits Panel on the Company Dashboard.

e Click the View Permit button.

ProMiles Test 1 Company Dashboard

Permits issued and permits requiring further processing.

Y new Permit.. Shows Al v 25Records v B Refresn Search Permits )

Permit No/ID Type Submitted Status Action speci

Regis
Unfinished Select... 3

Add/Edi

5582754 578 2 ssued Select...
Messg

2 ssued Select

- ,

| E Copy Permit

Unfinished

1
] ﬁ Self Service Amend

oond|

The Permit Details screen will be displayed.

Permit Details
Selow is detsiled information about permit number 100 7984 520.
Permit Number: 100 7984 520
Permit ID: 5326590
Company: ProMiles Test 1
Type: Oversize/Overweight Superload (Single Trip)
Commedity Type:
Status: Issued

Delivered by Web Download

Resend by Fax or Email to o

Issue Date: 262020 0954 4 Start Date: 2/5:2020 End Date: 27

Vvehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Permit Changes
Below is a list of changes that have been recorded for this permit

Permit Office Actions
A list of Permit Office actions for this permit are listed below.

Date User Action Permit Status
Thu Feb 06 2020 09:54:34 GMT-0600 (Central Standard Time) State User Pay and Issue Permit Issued
Thu Feb 06 2020 09:42:43 GMT-0600 (Central Standard Time) State User Unlock Permit Pending payment

Thu Feb 06 2020 08:50:03 GMT-0600 (Central Standard Time) State User Start New Permit User

Permit Change Auditing
The dates the permit was edited in the database are listed below.

Date User View Changes
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Scenario Steps

Step Description

2. Vehicle and Load Tab

e Click the Vehicle and Load tab.

The Vehicle and Load tab will contain the vehicle and load information used during the Order Permits process.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Vehicle and Load

Load Description

test

Vehicles Used For This Permit

Unit Number Type Make Year VIN

100 Truck-Trailer w/ Fifth Wheel Hook-Up KENWORTH 2018 Z21351TKY

Load and Dimensions
Below is a table containing the dimensions used when creating and routing this permit.

Dimensions

width: 8 ft. 6in. Height: 13 ft. 6in. Length: 112 ft.
Weight (Ibs.): 120000

Axle 1 2 2 4 5 6 7 8 Q 10 11 12
Distances: 14ft. 6in. | 4ft. 7in. | 4ft. 7in. | 22 ft. 3 in. 5 ft. 5 1. 30 ft. 5 ft. 5 1. 12 ft. | 2ft. 3in.
Weights: 18000 17000 17000 17000 17000 17000 | 17000 | 17000 17000 | 12000 | 12000 12000
# of Tires:
Tire Sizes:

3. Changes Tab
e Click the Changes tab.
The Permit Changes section will be displayed.

Under Permit Office Actions, review the list of actions. If the permit was Amended, Copied, or Issued, those
actions will be listed here.

Vehicle and Load Changes Docs / PDFs Fee Items Special Ttems Payments Notes Route Conditions Chats

Permit Changes
Below is a list of changes that have been recorded for this permit

Permit Office Actions
A list of Permit Office actions for this permit are listed below.

Date User Action Permit Status
Thu Feb 06 2020 09:54:34 GMT-0600 (Central Standard Time) State User Pay and Issue Permit Issued
Thu Feb 06 2020 09:42:43 GMT-0600 (Central Standard Time) State User Unlock Permit Pending payment

Thu Feb 06 2020 08:50:03 GMT-0600 (Central Standard Time) State User Start New Permit User

Permit Change Auditing
The dates the permit was edited in the database are listad below.

Date User View Changes
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Scenario Steps

Description
4. Docs/PDFs Tab — Uploading Documents
e C(Click the Docs/PDFs tab.

The Permit Documents and PDFs section will be displayed.

Click the Browse button in the Permit Documents section if you are using Internet Explorer. If you are using
Google Chrome, click the Choose File button.

The Choose File to Upload screen will be displayed.

Select the document to upload.

Click the Open button.

The Permit Details screen will be displayed.

Select a Document Type and enter a Description along with any desired Notes.
Click the Upload Document button.

The document will be saved to the permit record.

Vehide and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Permit Documents and PDFs

Below is a list of documents associated with this permit. Use the Upload Document form to add a document.

Permit Documents

Document Type Document Description Upload Date View

No documents found.

Add New Document: | Choose File |No file chosen

Description:

Document Type: Aid and Rearview Drawings ¥

Notes:

Upload Document

Permit PDFs
Document Date View

Thu Feb 06 2020 09:54:34 GMT-0600 (Central Standard Time} Open
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Scenario Steps

Step Description

5. Docs/PDFs Tab — Viewing Uploaded Documents

The Permit Documents section will list uploaded documents.

Vehicle and Load Changes Docs / PDFs Fee Items Special [tems Payments Motes Route Conditions

Permit Documents and PDFs

Below is a list of documents associated with this permit. Use the Upload Document form to add a document.

Permit Documents

Document Type Document Description Upload Date View

Aid and Rearview Drawings Feb 2020 Drawings 2/6/2020 10:41 AM Open

Chats

e Click the Open link in the View column.

A confirmation message will be displayed.

e Click the Open button.

The previously uploaded document will be displayed.

e Close the document.

6. Docs/PDFs Tab — Viewing Permit PDFs

The Permit PDFs section will list all Permit PDFs created for this permit.

Permit PDFs

Document Date View

Thu Feb 06 2020 09:54:34 GMT-0600 (Central Standard Time) Cpen

e C(Click the Open link in the View column to view a copy of the issued permit PDF.
The Permit PDF will be displayed.
o Close the permit PDF to return to the Permit Details screen.
7. Fee Items Tab
e Click the Fee Items tab.

The Fee Items tab will display a list of fee items associated to the permit.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments MNotes Route Conditions
Fee Items

4143 $40.00 Oversize Single-Trip Application Fee [Base]

4143 $57.00 Overweight Superload Single Trip

4142 $75.00 Overweight Single-Trip Toll Road Fee

Chats
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Scenario Steps

Step Description

8. Special Items Tab

Click the Special Items tab.

The Special Items tab will display any special items required during the Order Permits process.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Special Items

Description Text

Dealer's License Number 1234567890

9. Payments Tab

Click the Payments tab.

The Payments tab will contain all payment transactions related to the permit.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Payments

Payments made on this permit are listed below.
Type Pay Date Amount Trans # Method PLN Processed Sent to Finance

Defer to Bond Thu Feb 06 2020 09:54:33 GMT-0600 {Central Standard Time) $172.00 3379 yes
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Scenario Steps

Step Description

10. Notes Tab
e (lick the Notes tab.

The Notes tab will allow users to add notes and/or view any previously added notes.

e Click the Add New Note link.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Notes

Notes for this permit are listed below. Click Add Note to add a note to this permit.

Add New Note

No notes found.

A blank field will be displayed.

Notes

Notes for this permit are listed below. Click Add Note to add a note to this permit.

Add New Note
[JMake Note Private

No notes found.

Note: The note will default to public, meaning all users can view the note, unless the checkbox next to Make Note
Private is checked.

e Enter a brief note in the text field.

e C(Click the Save Note button.

The note will be added to the bottom of the Notes tab. The Posted By field will display the user who entered the
note and the Posted On field will display the date that the note was entered.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments MNotes Route Conditions Chats

Notes
Notes for this permit are listed below. Click Add Note to add a note to this permit.

Add New Note

Posted By: Me Posted On: 2/6/2020 10:53 AM

Test Note Information
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Scenario Steps

Step Description

11. Route Tab
e Click the Route tab.

The Route tab will display all route information for this permit.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Permit Route

Route generated for the permit:

US-41, 1.4mi SW of Sumava Resorts to US-12, 0.6mi W
of Buffington

Trip Miles: 37

Trip Time: 10:07

Show Map

Route Description

=>US-41, 1.4mi SW of Sumava Resorts<==US-41, I-80 002 B North, I-
80 East, @ Exit 5 toward SR-912/CLINE AVE, I-80 005 A East, I-80 005 F
East, I-80 005 C North, SR-912 North, US-12 North==>US-12, 0.6mi W
of Buffington<==

Bridge Study Number: 1859 Approval Date: Waiting
Driving Directions

Miles Route To Distance

Origin: US-41, 1.4mi SW of Sumava Resorts

Beginning State-Maintained
Travel

Continue straight on I-80

28.7 uUs-41 002 B [RAMP]

28.7 09:25

0.4 1-80 002 B North  Merge onto I-80 [INC] 30 00:00

Take Exit 5 toward SR-
1.8 1-80 East 912/CLINE AVE 31.9 00:02

Merge onto I-80 005 F
0.2 1-80 005 A East 32.1 00:00
€ [Looe)

Continue straight on I-80

0.7 1-80 005 F East 005 C [RAMP] 32.8 00:00
05 LT (700 & s Continue straight on SR-912 wa e
[DEC]
s SeEE Continue straight on US-12 oam TR
[DEC]
1.9 US-12 North Arrive at destination. 36.9 00:38
Destination: US-12, 0.6mi W of Buffington
36.9 10:07
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Step Description

12. Conditions Tab
e (lick the Conditions tab.

The Conditions tab will display any Permit Conditions associated to the permit.

Vehicle and Load Changes Docs / PDFs Fee Items Special Items Payments Notes Route Conditions Chats

Permit Conditions
The carrier/driver is responsible to verify that there are no road or construction restrictions along the specified route prior to travel. HTTP://INTR.CARSPROGRAM.ORG

You may stop for fuel as long as you are not going under any underpasses te ramp off or back on route on any state maintained highway. Fuel stop must be no more than 1/2 mile
from the route traveled.

This permit is only good for a ONE time move.

If there are any railroad crossings in the route that have been surveyed, the carrier must adjust the height of the trailer prior to the railroad crossing. The carrier must be completely
through the crossing and allow room for all traffic to clear railroad crossing before pulling over and stopping to make any adjustments to the height of the trailer.

Permit does not apply to city streets or county roads. Driver / Carrier must contact the appropriate municipality being utilized on such routes prior to movement due to restrictions of
oversize overweight loads.

District accompaniment will be provided for this movement. The district office(s) may have a district permit inspector present while the movement is on state highways, and the
applicant will reimburse the state for all inspection costs within ten (10) days from receipt of a statement.

Note: The conditions will also print on the Permit PDF.

13. e Click the Home button to return to the Company Dashboard.
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Company Support Panel

The Company Support Panel consists of Renew Account, Unpaid Deferred Permits, Shopping Cart, Special Weight
Registration, Messages, Statistics, and Support Call Back.
Scenario 20 — Renewing an Account

Every customer account will be assigned a renewal date; two (2) years for a Permit Service and five (5) years for a
company. The system will send an account renewal letter to the customer thirty (30) days before the renewal date. A
message will also be displayed in the Messages Panel and a Renew Account button will show on the Company Dashboard.

Scenario Steps

Step Description

1. e C(Click the Renew Account button in the Company Support Panel on the Company Dashboard.

Renew Account

—_—

Unpaid Deferred Permits.

® (11) Permits ~ 7]

Special Weight Registration
Add/Edit Registration

Messages @

Your account will expire within 30
days. You must renew your account
agreement before it expires on
01/01/2020.

2. The Renew New Account — Account Information screen will be displayed.

Renew New Account - Account Information

To renew a new accol

fill out the form below and click the Submit button.
quired fields.

Name and Contact Physical Address

Legal Name*:

Email*:

Permit Delivery Method*:

ProMiles Test 1

tammy@promiles.com

web  [v|

Address*:

1900 Texas Ave 1234567:

Doing Business As:  ProMiles Test 124 City: | Bridge City
OSW Account Type:* CARRIER j State/Province™: British Col. j
Business Type:"  CORPORATION || Zip Code™: | 77611
Phone™s ( 409 ) 555 - 1212 Ext Country:  CANADA
Fax: ( 409 ) 555 - 1212 Ext

Mailing Address Same as Physical

Address 1%

Address 2:

1900 Texas Ave

123456789123456789201

First Name*: City: | Bridge City
Last Name=: StatelProvince®: | Texas v
Zip Code®: | 77611
Country:  USA
=2

Note: Company Information will be pre-populated based on the current information in the system. Fields marked

with an asterisk (*) must have a value entered.
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Step Description

3. e Update any necessary fields.
e Click the Renew button to submit the account renewal to the Permit Office.

The Account Renewal screen will be displayed.

Account Renewal

our account details have been submitted for renewal. The Permit Office will contact you by email when your account renewal has been approved.

| Return to Dashboard

4, e Click the Return to Dashboard button.

A verification message will be displayed in the Messages section of the Company Support Panel.

Messages @

Your account details have been
submitted for renewal. The Permit
Orffice will contact you by email when
your account renewal has been
approved.

When the Permit Office approves the account, the system will update the renewal date to either two (2) years
for a Permit Service or five (5) years for a company.

73



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario 21 — Unpaid Deferred Permits

The Unpaid Deferred Permits Shopping Cart will contain all permits that were previously deferred to a bond, with an
outstanding balance.

Scenario Steps

Step Description

1. e Click the Unpaid Deferred Permits button in the Customer Support Panel on the Company Dashboard.

Unpaid Deferred Permits

=™ (4)Permits ~ [l 7]

Special Weight Registration
Add/Edit Registration

Messages @

Statistics @

Refresh
Permits Issued Today: 0
Pemits Self-Issued Today: 0
Bond Balance: $§491.14

® Chat is Offline [7]

0 Request Call Back [ 7]

The Deferred to bond permits ready for payment and/or printing screen will be displayed.

Deferred to bond permits ready for payment and/or printing. @

Showing Permits Deferred During: Al Quarters j

Select individual permits to pay or select all [

Crder Total
$0.00

(0) Permits selected to purchase

CPay $405.00

Oversize (Annual)

ID #: 5326585 USDOT#: 2834831 Company: ProMiles Test 1
Start Date: 2/3/2020 Deferred Date: 2/4/2020

[1Pay $76.00

Oversize/Overweight (Single Trip)

ID #: 5326563 USDOT#: 2834831 Company: ProMiles Test 1
Start Date: 2/3/2020 Deferred Date: 2/4/2020

[1Pay $21.40

Oversize/Overweight (Single Trip) (2 notes)

ID #: 5326547 USDOT#: 2834831 Company: ProMiles Test 1
Start Date: 2/2/2020 Deferred Date: 2/3/2020
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Scenario Steps

Step Description

2. e Select a search parameter from the Showing Permits Deferred During dropdown list.
Deferred to bond permits ready for payment and/or printing. @
Showing Permits Deferred During: All Quarters v
All Quarters
2020 | First Quarter
2019 | Fourth Quarter
The list of permits associated to the search criteria selected will be displayed.
3. View the Permit

Click the View Permit button to view the details of the permit.

The Permit Details screen will be displayed.

Click the Back to Shopping Cart button to return to the Shopping Cart.

Permit Details

Below is detailed information about permit number 067 3487 625.

Back to Shopping Cart

Permit Number: 067 3487 625
Permit ID: 5326585

Company: ProMiles Test 1
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Scenario Steps

Step Description

4.

Pay for the Selected Permit(s)

e Select the Pay checkbox next to each individual permit to pay for the selected permit in the Unpaid Deferred
Permits Shopping Cart.

Deferred to bond permits ready for payment and/or printing. @

Showing Permits Deferred During:  All Quarters j

Select individual permits to pay or select all

Order Total
$405.00
$405.00
QOversize (Annual) .
(1) Permits selected to purchase
ID #: 5326585 USDOT#: 2834831 Company: ProMiles Test 1

Start Date: 2/3/2020 Deferred Date: 2/4/2020

[IPay $76.00

Qversize/Overweight (Single Trip)

ID #: 5326563 USDOT#: 2834831 Company: ProMiles Test 1
Start Date: 2/3/2020 Deferred Date: 2/4/2020

The total dollar amount of the permits selected for payment will be displayed in the Order Total Panel.

Deferred to bond permits ready for payment and/or printing. @

Showing Permits Deferred During:  All Quarters j

Select individual permits to pay or select all []

Order Total
i Pay $405.00
$405.00
Oversize (Annual) .
(1) Permits selected to purchase
ID #: 5326585 USDOT#: 2834831 Company: ProMiles Test 1

Start Date: 2/3/2020 Deferred Date: 2/4/2020

[JPay $76.00

Oversize/Overweight (Single Trip)

ID #: 5326563 USDOT#: 2834831 Company: ProMiles Test 1
Start Date: 2/3/2020 Deferred Date: 2/4/2020
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Scenario Steps
Step Description

5. e Click the Pay Now button.

Deferred to bond permits ready for payment and/or printing. @

Showing Permits Deferred During:  All Quarters j

Select individual permits to pay or select all [

Order Total
I Pay $405.00
$405.00
QOversize (Annual) )
(1) Permits selected to purchase
ID #: 5326585 USDOT#: 2834831 Company: ProMiles Test 1

Start Date: 2/3/2020 Deferred Date: 2/4/2020

6. The Pay for permits screen will be displayed.

Pay for permits.

The following permits have been previously authorized and are verified for payment
5326585

Pay For Verified Permits

e Click the Pay For Verified Permits button to continue the payment process or click the Cancel button to close the

Pay for permits screen without completing the payment process.

The Payment Information for Permit ID: XXXXXXX screen will be displayed.

Payment Information for Permit ID: 5326585

Please select a payment option and click the Submit button

Amount Owed: $ 405.00 for 1 Permit(s)

This is a bond payment for permit(s) previously deferred to bond.
Select Payment Method:

o Online j

Press submit only once.

e Click the Submit button.

The user will be directed to the Indiana MCS site to complete the payment. Once the payment is finalized, the user
will be re-directed to the IN OSOWPS to view the Permit PDF.
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Step Description

8. The Permit finalization complete screen will be displayed. This screen will list the Permit ID and the Permit Number.
Permit finalization complete.
v o chck s St o vam o, R T Ot
e
Permits Issued
XXX XXXX XXX Duplicate
9. View the Permit PDF
e Click the Permit # link.
The Permit PDF will open in a new window.
e Review the Permit PDF.
e Close the Permit PDF window.
The Permit finalization complete screen will be displayed.
Note: The permit is now issued. The Permit Details can be viewed from the Permits Panel. Refer to Scenario 19 -
Permit Details on page 64 for more information.
10. Order another Permit for the Same Company
e Click the Duplicate link to order another permit of the same Permit Type for the same company.
11. Begin Another Permit Application
e Click the Order another permit link to begin a new permit application for any company.
12. e Click the Return to the dashboard link or the Home button to return to the Company Dashboard.
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Scenario 22 — Shopping Cart

Once a permit application has been approved by a State User or has been self-issued by IN OSOWPS, the permit will be
available for purchase in the Shopping Cart. Approved permits will remain in the Shopping Cart until they are purchased.

Scenario Steps

Step Description

1. To Purchase Permits in the Shopping Cart

e Click the Shopping Cart button in the Company Support Panel on the Company Dashboard.

Unpaid Deferred Permits

™ (4)Permits v | 7]

Special Weight
Registration
Add/Edit Registration

A summary of permits waiting in the Shopping Cart will be displayed.

e (Click the Go to Cart link.

Unpaid Deferred Permits
= (4) Permits « 7]

GotoCart ()

4 Permits ready for payment
Cart Total: $447.85

Pay for all Permits o

Note: Click the Pay for all Permits link to proceed to pay for all permits in the Shopping Cart.

Note: The Shopping Cart can also be accessed by clicking the Shopping Cart link in the Administrative Panel on the
Company Dashboard.
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Step Description

The Permits ready for payment and/or printing screen will be displayed.

Permits ready for payment and/or printing. @

Select individual permits to pay or select all

Pay $405.00 Order Total
Oversize (Annual) $0.00
ID#: 5326638 Vehicle: 12345678 Company: ProMiles Test 1 (0) Permits selected o purchase

Start Date: 2/11/2020

Pay $40.00

Oversize Superload (Single Trip)

ID #: 5326621 Wehicle: 100 Company: ProlMiles Test 1
Start Date: 2/11/2020

e Select the Pay checkbox above each individual permit to pay for the selected permit, or select the Select All
checkbox to pay for all permits in the Shopping Cart.

Permits ready for payment and/or printing. @

Select individual permits to pay or select all

$405.00 Order Total

Oversize (Annual) $0.00

ID #: 5326538 Vehicle: 12345678 Company: ProMiles Test 1 (UIREenHEEaScied 0 aschase
Start Date: 2/11/2020

View Permit

Pay $40.00

Oversize Superload (Single Trip)

ID #: 5326621 Wehicle: 100 Company: Proliles Test 1
Start Date: 2/11/2020
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Step Description

The Order Total will display the total dollar amount of the permits selected for payment.

Permits ready for payment and/or printing. @

Select individual permits to pay or select all

Order Total

Oversize (Annual) $405.00

ID #: 5326638 Vehicle: 12345678 Company: Proliles Test 1 (EMEEas Selec e iD pcress
Start Date: 2/11/2020

# Pay $405.00

Note: Users can purchase an unlimited number of permits in a single transaction. Approved permits will remain in
the Shopping Cart until they are purchased. If the permit is not purchased within 72 hours, the company account
will be suspended and the company will not be able to order additional permits until the balance is paid.

Note: On this screen the user can additionally click the View Permit button to view the Permit Details before
completing payment to verify it is the permit intended for purchase. Click the Cancel Permit button to cancel this
permit application and have it removed from the Shopping Cart.

e Click the Pay Now button.

The Pay for permits screen will be displayed.

Pay for permits.

The following permits have been previously authorized and are verified for payment:
FOOCO0K

Pay For Verified Permits

o Verify the permit(s) listed for payment are those intended to purchase.

e Click the Pay for Verified Permits button to continue the payment process or click the Cancel button to cancel
and return to the Company Dashboard.

The Payment Information screen will be displayed.

Payment Information for Permit ID: XX(XXXXX

Plesse =elect 8 payment cption and click the Submit button.

Amount Owed: $ 405.00 for 1 Permit(s)

Select Payment Methed:

(7] Select... v

G

Press submit only once.

e Select the payment method from the Payment Method dropdown list.

e Click the Submit button.
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No Charge Permits

Select the Print checkbox above each permit to print or select the select all checkbox to select all permits in the
Shopping Cart.

Select individual permits to print or select all (] €——

Print af—

No charge No charge @

(1) Permits selected to print
LNG/CNG Overweight Fuel (Annual)

ID #: 5325312 Vehicle: 12345578 Company: ProMiles Test 1
Start Date: 11/17/2019

Click the Print Now button.

Select individual permits to print or select all [

Print

No charge No charge @

(1) Permits selected to print
LNG/CNG Overweight Fuel (Annual)

ID #: 5325312 Vehicle: 12345678 Company: ProMiles Test 1
Start Date: 11/17/2019

Note: Printing the permit is equivalent to issuing the permit.

Note: The permit will be delivered via the delivery method selected during the Order Permits process. The permit
can also be accessed from the Permits Panel on the Company Dashboard. Refer to Scenario 19 — Permit Details on
page 64 for more information.
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Step Description

3. The Permit finalization complete screen will be displayed.

Permit finalization complete.

The payment process is completel The permit(s) generated for this order are listed below. To
view or check the status of your permit(s), return to the Dashboard.

Return to the dashboard

Order another permit

Permits Issued

Permit ID Permit #

XXXXXXX X000 XXX Duplicate

This screen will list the Permit ID and the Permit Number.
To View Permit
e Click the Permit # link.
The Permit PDF will open in a new window.
e Review the Permit PDF.
e Close the Permit PDF window.
The Permit finalization complete screen will be displayed.

Note: The permit is now issued. The Permit Details can be viewed from Search results. Refer to Scenario 19 -
Permit Details on page 64 for more information.

To Order another Permit for the Same Company

e Click the Duplicate link to order another permit of the same Permit Type for the same company.

To Begin Another Permit Application

e C(Click the Order another permit link to begin a new permit application for any company.

4, e Click the Return to the Dashboard link or the Home button to return to the Company Dashboard.
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Scenario 23 — Special Weight Registration

Companies are required to have a Special Weight Registration on the file to order a Special Weight Permit.

Scenario Steps

Step Description

1. To View Special Weight Registration

e Click the Add/Edit Registration link in the Company Support Panel on the Company Dashboard.

Special Weight Registration
Add/Edit Registration

The Special Weight Registration screen will be displayed.

Special Weight Registration

If you wish to place a bond on file to pay for Special Weight permits on a quarterly basis, complete form
M-219 (Permit Fee Bond) and fax to (317) 615-7241 or contact our office at {317) 615-7320 for more
information.

Carrier Details

Name: ProMiles Test 1

1900 Texas Ave 1234567890abcdefghijkimnopgrstuvaxy
Bridge City, BC 77611

Physical Address:

1900 Texas Ave
Mailing Address: 1234567891234567892012345678912345678940123456789
Bridge City, TX 77611

Phone: 409-555-1212

Fax: 409-555-1212

Registration Status

Year Description Registration #
2019 Registered 7850691713 Edit Vehicles
2020 Registered 9465314344 Edit Vehicles

New Registration

Registration Year Select... j

[ {Check this if you would like to receive a renewal email at the end

of the year)

From this screen you can view Carrier Details, view Registration Status, and add a New Registration.

Renewal Notification

Note: A maximum of two (2) registrations are allowed on file for a company. One (1) for the current year and one
(1) for the following year. A user can use the Edit Vehicles link to modify an existing registration.
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Scenario Steps

Step Description

2. To Add a New Vehicle

e Click the Edit Vehicles link.

Registration Status

Year Description Registration #
2019 Registered 7850691713 — Edit Vehicles
2020 Registered 9465314344 Edit Vehicles

New Registration

Registration Year Select... j
Renewal Notification [ (Check this if you would like to receive a renewal email at the end
of the year)

The Special Weight Registration Vehicles screen will be displayed.

Instructions

To add a new vehicle to this registration, type in the vehicle information in the form below and click on the "Add New
“Vehicle” button.

To edit cne of the vehicles present on the cument registration, click on the "Edit" link corresponding to that vehicle.

To delete a vehicle, click on the corresponding "Delete” link. To delete multiple vehicles at a time select all the
wehicles o be deleted and click on "Delete Selected Vehicles™

Clicking on the "Submit” button indicates satisfaction with the list of vehicles on this registration and will submit the
application.

Add New Vehicle

VIN

Make

Model Year Select... v
License Plate

State Plated In Select... v

Unit #

Add New Vehicle

Registered Vehicles

ni ake ‘ear ate icense

Unit # VIN Malks ¥ Stat Li

O 1 123456T39ASDFGHJIK KENWORTH 2018 1M ASDF1234 Edit Delats
O 2 HDFDT3HWQJKJWQ12 PETERBILT 2015 1M ASLDE231 Edit Delete

Delete Selected Vehicles

85



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps
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e Enter the Vehicle Information in the Add New Vehicle Panel.

e (lick the Add New Vehicle button.

VIN MSJF347FNFH56312
Make FREIGHTLINER
Model Year 2017 j

License Plate JSNT3DD

State Plated In IN j

Unit # 3

The vehicle will be added to the list of vehicles in the Registered Vehicles Panel.
e Continue adding vehicles to the Special Weight Registration until all vehicles have been entered.

Note: Companies may add an unlimited amount of vehicles to the Special Weight Registration. Vehicles can be
added, edited, and deleted at a later time.

e Click the Save button.

3. To Edit an Existing Vehicle

e Click the Edit link associated to the vehicle to be edited in the Registered Vehicles Panel.

Registered Vehicles

O Unit # VIN Make Year State License

O 1 123456783ASDFGHIK KENWORTH 208 IN ASDF1234 Edit Delete
O 2 HDFD73HWQJKJWQ12 PETERBILT 2013 IN ASLDS231 Edit Delete
O 3 MSJFE47NFHSE312 FREIGHTLINER 2017 IN JSNY3DD Dizlete

Delete Selected Vehicles
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Step Description

The Edit Vehicle screen will be displayed.
e Edit the applicable information.

e Click the Submit button.

X
Unit # 3
WIN MSJFE47TNFHS5A 52
Make FREIGHTLINER
Year 2015 j
State IN ﬂ
License JSNT3DF

The Special Weight Registration Vehicles screen will be displayed.

e C(Click the Save button.

4, To Delete a Vehicle

o Click the Delete link for the associated vehicle to be deleted in the Registered Vehicles Panel.

Registered Vehicles

O Unit # VIN Make Year State License

O 1 123456759ASDFGHIK KENWORTH 2018 IN ASDF1234 Edit Delete
0 & HDFD73HWQJKJW2 PETERBILT 2015 IN ASLDS231 Edit Delete
O 3 MSJ84TMFHS5AS2 FREIGHTLINER 2015 IN JSNT3IDF

Delete Selected Vehicles

A confirmation message will be displayed.
e Click the OK button.
The vehicle will be removed from the list of vehicles in the Registered Vehicles Panel.

e Click the Save button.
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Step Description

5. To Delete Multiple Vehicles

Select the checkboxes next to the appropriate vehicles to be deleted.

Click the Delete Selected Vehicles button.

Registered Vehicles

O Unit # VIN Make Year State License

O 1 123456789ASDFGHIK KENWORTH 2018 IN ASDF1234 Edit Delete
=] 2 HDFD73HWQJKJ WG 2 PETERBILT 2015 IN ASLDE231 Edit Delete
) 3 MSJ34THMFHS5AS2 FREIGHTLINER 2015 IN JSNT73IDF Edit Delete

Delete Selected Vehicles

A confirmation message will be displayed.
e C(Click the OK button.
The vehicles will be removed from the list of vehicles in the Registered Vehicles Panel.

e C(Click the Save button.

6. e Click the Cancel button or click the Home button to return to the Company Dashboard.

Scenario 24 — Messages

The Messages Panel will display messages regarding permit and routing information. Scheduled down times for IN
OSOWPS maintenance will also be displayed in the Messages section of the Company Support Panel.

Messages @

Welcome to IN QS0OWPS
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Scenario 25 — Statistics

The Statistics Panel is a quick reference to monitor the progress for the current day. This display allows a Company User to
view the total number of permits issued today for the company, and shows how many of those permits were self-issued,
and also the bond balance. This display allows a Permit Service User to view all of the same statistics as a Company User
with the addition of how many permits were issued today for customers. To ensure the most recent statistics are
displayed, click the Refresh link.

Statistics @

B Refresh
Permits Issued Today: 0
Parmits Saeif-lssuad Today: O
Bond Balance: $491.14

COMPANY STATISTICS PANEL

Statistics

E Refresh
Parmits issued Today:
Parmits Seif-lzsued Today: 0
Permits lssued Today for Customers

L)

PERMIT SERVICE STATISTICS PANEL

Element Function

Refresh Refreshes the Statistics Panel to display the most recent information

Permits Issued Today Allows the user to view the total number of permits that have been processed today
for their company, including both self-issue permits and State issued permits

Permits Self-Issued Allows the user to view the total number of permits that have been self-issued today
Today for their company
Bond Balance Allows the user to view the balance of the bond on file

Permits Issued Today Allows Permit Service Users to view the total number of permits that have been
for Customers processed for other customers for the current day
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Scenario 26 — Call Backs

Company Users can request to receive a call back from a State Support Specialist to answer permitting and routing
questions. Submitted call back requests will be sent to a Support Call Queue and will be answered during normal Permit
Office business hours.

Scenario Steps

Step Description

1. e C(Click the Request Support Call Back button in the Customer Support Panel on the Company Dashboard.

% Live Chat [?]

0 Request Call Back [?]

2. The IN OSOWPS Support Call Back Request screen will be displayed.

IN OSOWPS Support Call Back Request

Please leave your name and contact information

Name:
Phone:

Email

Message:

Request Call Back

3. e Complete all requested information including your Name, Phone number with the area code, and Email
address.

Type the question or request in the Message field.

Click the Request Call Back button.

4, The following message will be displayed.

Thank you. A support specialist will contact you within 1 business day.

This window will automatically close.

5. The user will be returned to the Company Dashboard when the window automatically closes.
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Permits

This scenario details the steps needed for a Customer User to create permit applications.

Scenario 27 — Creating a Single Trip Permit

Scenario Steps

Step Description

1. e C(Click the New Permit link in the Permits Panel on the Company Dashboard.

Permits issued and permits requiring further processing.

) New Permit, & ow mi j 25 Records j Refrash Search Permits o

2. The Order Permits screen will be displayed.

Order Permits

Select the permit type below.

ProMiles Test 1 2834831

Contact information to appear on permit(s) being ordered:

Contact Name Buzz Busby
Contact Phone 409.555.1212
Contact Email tammy@promiles.com
Primary Delivery Method WebDownload j ()
Additional Delivery Method:  Email j Email Address:  tammy@promiles.com
Company Reference ()
Permit Type: Select... j ?
From To
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Step Description

3. The saved contact information will pre-populate in the permit application from the IN OSOWPS Company
Management Portal screen.

e Complete the fields not pre-populated.

o The Primary Delivery Method will pre-populate from the IN OSOWPS Company Management Portal screen;
however, it can be changed for this permit application. Changes made to the Primary Delivery Method in the

permit application will NOT affect the Primary Delivery Method saved on the IN OSOWPS Company
Management Portal screen.

o The Additional Delivery Method and Company Reference are optional fields.

Additional An optional field on the permit application that enables the customer to choose a

Delivery second delivery method for their permit delivery. Example: the customer could

Method choose to have the permit both emailed and faxed to them.

Company An optional field on the permit application that enables the company to associate

Reference a permit to a particular job, job number, or some other internal tracking reference.
This field is searchable, reportable, and can print on the permit.

Prnimary Delivery Method: WebDownload ﬂ o
Additional Delivery Method: Email ﬂ Email Address: tammy@promiles.com
Company Reference: o

4, e Select the type of permit from the Permit Type: dropdown list.

Permit Type: .
90 Day Permit
Annual Permit

Bulk Milk Permit

Overweight Commodity Permit
Pre-Approval Superload
single Trip Permit

Note: Once a Permit Type is selected, the Next and Save and Exit buttons will be displayed.
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5. The Permit Type selected will determine if an additional dropdown list will be displayed.
Permit Type Additional Dropdown List Displayed
90 Day Permit Permit Subtype
Annual Permit Permit Subtype
Bulk Milk Permit N/A
Overweight Commodity Permit Commodity Type
Pre-Approval Superload N/A
Single Trip Permit Additional checkboxes will be displayed.

For this example, Single Trip Permit will be selected.

Permit Type: single Trip Permit j ?

Additional checkboxes will be displayed.

Note: For demonstration purposes, the remainder of this scenario follows the workflow as if none of the additional
checkboxes were selected.

Note: Users are not required to select one of these options; however, if one of these options is selected, the
requirements of the permit application will change.

Permit Type: Single Trip Permit j ?

Is Mobile Home

Is Special Weight Permit

Windmill Blade/Blade
Mold

From: 8/01/2019 To:
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6. Note: The From: date will auto-populate the current date; however, it can be changed. The From: date cannot be
earlier than today and is limited by the Permit Type as to how many days in advance it can be ordered.

e Enter the start date for the permit by clicking in the From: field and choosing a date from the calendar.
Note: The To: date will not be populated at this time.
e Click the Next button.

Note: Once the user advances to the next screen, the Permit Type cannot be changed for this permit application.

Permit Type: single Trip Permit j 2

Is Mobile Home |

Is Special Weight Permit I

Windmill Blade/Blade
Mold

From: 117212019 To.

©cCancel |©Next| B»Saveand Exit

Note: Click the Save and Exit button to close the permit application without losing the entries made. The permit
application can be resumed from the Permit Panel on the Company Dashboard at a later time.

7. The Truck and Load Information screen will be displayed.

Permit Notes | Permit Documents

Order Permits

Use the form below to fill in truck and load information.

Company Probiles Test 1
Contact Seleina Steele Ph: 403-697-2587
Application Permit ID: 3000000
Vehicle UnitiRig "
p—— e Year Make VIN Plate # State Country Vehicle Type
7 0 1 0 1 5 1
1 7
Select... j Se\ectmj AL j Se\ecl...j Select... j
Load Description: o Load Serial #/Bill of Lading #:0
[] 1 attest that the load is non-divisibie. )
[[] | attest that hauling multiple items does not create n additional over-dimension. () How Loaded j [ 2]
Load Parameter [ Inches Load Parameter Ibs.
Loaded Width @) Loaded Weight @)
Loaded Height () Enter Weights

Oversll Length o

Trailer and Load Length @)

Permit Type: No permit definition found for entered dimensions

OBack ©Next [B»SaveandExit € Delete Permit

Note: Throughout the permit application, when the company name appears in blue, it is a hyperlink to access the IN
OSOWPS Company Management Portal screen.

Note: The Permit ID will be displayed at the top of the permit application. It is helpful to note the Permit ID in the
event the permit application must be saved and reopened at a later time.
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The following table defines all possible fields on the Truck and Load Information screen for all Permit Types.

All fields will not be applicable to all Permit Types.

Set Truck and Load Information

Element Function System Required?
Vehicle Information for the vehicle that in on the permit application
Add Power Unit Create another permit for another vehicle on this No
Button application. All Truck and load parameters and the permit

dates must be the same for each vehicle to use this option.

Delete Power Unit | Delete a permit request for an additional vehicle on this No
Button application. This only will be displayed if a user has clicked
the Add Power Unit button.

Vehicle Inventory List of saved vehicles in the company’s IN OSOWPS No
account

Unit/Rig Number Unit number of the vehicle on the permit No

Year Year of the vehicle on the permit Yes

Make Manufacturer of the vehicle on the permit Yes

Enter the full name of the manufacturer such as Volvo,
Mack, Freightliner, etc.

VIN Vehicle Identification Number Yes

Plate Number License plate number of the vehicle on the permit Yes

State State that issued the registration for the vehicle on the Yes
permit

Country Country where the registration State is located Yes

Note: The Country field will auto-populate based on the
State chosen.

Vehicle Type Type of vehicle on the permit Yes

Note: The Vehicle Type selected will determine the
maximum dimensions allowed on the permit application.

Load A brief description of the load being hauled. Yes

Description Note: The Permit Type selected will determine if the Load Description will auto-

populate or if the user will enter the Load Description in a free-form text box.

Load Serial # / The serial number or Bill of Lading number associated to the load being hauled. Yes
Bill of Lading # This is an alpha-numeric field.

Note: If there is no such number for the load, enter N/A.
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Set Truck and Load Information
Element Function System
Required?
| attest that the load By checking this option users confirm that the load being hauled cannot be Yes/or below option
is non-divisible broken down further or disassembled as per Indiana permitting rules. If the
load IS divisible then the legally stacked option must be confirmed.
| attest that hauling This checkbox confirms to the State that the load is legally stacked per Yes/or above option
multiple items does Indiana permitting rules.
not create an
additional over-
dimension
How Loaded The way the truck was loaded. Yes, if “I attest that
Note: The Loading Method options available will be determined by the hauling multiple
Attest Statement selected. The Loading Method selected will determine the | items does ”O_t_
maximum dimensions allowed and if additional requirements must be met. | create an additional
over-dimension” is
selected.
Load Measurements
All measurements are performed according to Indiana permitting regulations.
The fields in this section are related to describing the dimensions of the load.
Load Parameter Dimension values of the load
Feet Number of complete feet and inches of each Yes
load parameter
Inches
Note 1: When rounding, the Inches value should
be rounded up.
For example, if the Loaded Width is 13 feet, 7.5
inches, then enter the Feet value of 13, and the
Inches value of 8.
Note 2: This value is not applicable to the
Loaded Weight parameter.
Loaded Width Greatest width of the truck and load Yes unless grayed out
Loaded Height Greatest height of the truck and load Yes unless grayed out
Overall Length Overall length of the vehicle and trailer Yes unless grayed out
Trailer and Load Greatest length of the trailer and load Yes unless grayed out
Length
Loaded Weight Gross weight of the Truck and load Yes unless grayed out
This value is either set automatically by the
Enter Weights button or by the Permit Definition
configuration.
Enter Weights Enter the axle weights for the truck and load. Yes unless grayed out
This feature is required if the weight exceeds
legal. This feature can be used for optimal
routing if the weight is less than legal.
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Set Truck and Load Information

Element Function

Permit Type The Permit Type selected will be displayed at the bottom of the Truck and Load Information screen.

Note: When Single Trip is selected as the Permit Type, the system will determine the exact type of
Single Trip permit needed once the dimensions and weights are entered. Once the Permit Type is
determined, the correct Permit Type will be displayed.

Back Return to the previous screen

New information on the current screen will not be saved if the user clicks the Back button before
saving or before going to the next screen.

Next Continue to the next screen

Save and Exit Save the permit and load information and exit

This application can be resumed at a later time.

Delete Permit Delete a permit application

8. e Select a unit from the Vehicle Inventory dropdown list if the company has saved Vehicle Inventory.

Vehicle
Inventory

State Counfry Vehicle Type
? ? ?

?

12345678 j 12345678 2002 j PETERBILT 12654561411 ADF3232 KY j us j Select... j

Note: If the company has saved Vehicle Inventory, all saved vehicle information will auto-populate once a vehicle is
selected from the Vehicle Inventory dropdown list.

e Enter the Year, Make, VIN, Plate, and State of the vehicle if the company does not have saved Vehicle Inventory.
The system will determine the Country once the State is selected.

e Select the type of vehicle to permit from the Vehicle Type dropdown list.

Vehicle
Inventory

State Country Vehicle Type
1 7 7

7

12545678 j 12345678 2002 j PETERBILT 12654561411 ADF3232 KY j us j | Tractor-Trailer jl

Note: The Vehicle Type dropdown list will only contain vehicle types allowed for the Permit Type selected.

Note: The Vehicle Type selected will determine the maximum dimensions allowed for the permit application.

9. Load Description
e Enter a description of the load in the Load Description field.

Load Serial #/Bill of Lading #

e Enter the serial number or Bill of Lading number in the Load Serial #/Bill of Lading # field. This is an alpha-numeric
field.

o Ifthereis no such number for this load, enter N/A in the field.

Load Description: () Load Serial #Bill of Lading #: @)
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10. e Select the appropriate Attest Statement.

When an Attest Statement is selected, the How Loaded dropdown list will be activated, with the applicable options
listed.

I | attest that the load is non-divisible: ol

[] | attest that hauling muitiple items does not create an additional over-dimension o How Loaded:  Si

[[] 1 attest that the load is non-divisible. ()

[ | attest that hauling multiple items does not create an additional over-dimension. () |

End to End
Nested
Side by Side
Stacked
Crated

Load Parameter

Loaded Width ()

Loading Method

e Select the loading method from the How Loaded dropdown list.

The Loading Method selected will determine the maximum dimensions allowed and if additional requirements
must be met.

If Crated is selected as the loading method, the following screen will be displayed.

X
All fields are required
Specifics on what is in the crate:
Why must the item be crated?:

Height Length Width
Dimensions before crated:

Height Length Width
Dimensions after crated:

Type of crate being used:

If there are any questions or concemns regarding this matter, you may call the MCS at (317) 615-7320 Monday through Friday,
8am-430pm EST

Note: If Crated is selected as the loading method, the permit cannot be self-issued and will be sent to the Permit
Office for review/approval.

e Complete the fields.

e Click the Submit button.

The Truck and Load Information screen will be displayed.
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11. At this time, the Permit Type has not been determined. Once the dimension and weight information is entered, the IN
OSOWPS will determine the Permit Type. The determined Permit Type will be displayed under the Load Parameters.

e Single Trip Oversize

e Single Trip Overweight

e Single Trip Oversize/Overweight
e Single Trip Oversize Superload

e Single Trip Overweight Superload

e Single Trip Oversize/Overweight Superload

Company ProMiles Test 1
Contact Buzz Busby Ph: 409-555-1212
Application Permit 10: J000000(

12345678 ¥ 12345678 002 v PETERBILT 12654561411 ADF3232 KY v us v Tractor-Trailer v
Load Description: () Load Serial #Bill of Lading #: ()
Equipment NIA

¥l | attest that the load is non-divisible. @)

| attest that hauling multiple items does not create an additional over-dimension o How Loaded:  Single ¥ e
Load Parameter Feet Inches Load Parameter Ibs.
Loaded Width () Loaded Weight (@)

Loaded Height @) Enter Weights

Overzll Length ()

Trailer and Lead Length (@)

Permit Type: No permit definition found for entered dimensions

O©Back ©Next [Bs»Saveand Exit € Delete Permit
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12. e Enter the load information in the Loaded Width, Loaded Height, Overall Length, and Trailer and Load Length

fields.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width @) Loaded Weight (@)

15 Enter Weights

Loaded Height o
Gverall Length o

Trailer and Load Length @)

Rear Steerable Axle

As the dimensions are entered, if an Overall Length greater than 130’ is entered, the following message will be
displayed.

Dees this vehicle have a rear steerable axle?

Click Yes if the vehicle has a rear steerable axle. If this option is selected, a Route Survey will NOT be required for
this permit application.

Click No if the vehicle does not have a rear steerable axle. If this option is selected, a Route Survey will be required
for this permit application. The Route Survey will be created at the end of the process.

13. e Click the Enter Weights button to enter the axle weights and spacings. The axle weights and spacings entered will

determine the Loaded Weight.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width o Loaded Weight o

16 Enter Weights

Loaded Height @)
Cverall Length o

Trailer and Load Length (@)
10

Permit Type: No permit definition found for entered dimensions

©Back ©Next [B»Saveand Exit € Delete Permit
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14. The Set Axle Weights screen will be displayed.
e Enter the number of axles for the truck in the Number of Axles: field.
Note: If the number of axles changes, press the Tab key to allow the specified number of axle fields to load.

Note: Select the # Tires, Non-Standard Gauge, Axle Type, and/or Tread Width and Rim Size checkbox (es) to display
those entry fields.

e Enter the axle spacings for each axle in the fields provided.

Set Axle Weights

]

Enter spacing and weight information for each axle.

e e E|

# Tires: [ Non-Standard Gauge: []  Axle Type: [] Tread Width and Rim Size: []
Total Spacing: 00" Total Weight (Ibs.):
ESAL: 0

Axle Spacing (Ft.[In.) Weight (Ibs.)

1

5

For optimal routing, enter exact weights.

Display Configuration [OSTIY®ICT

Note: As axle weights and spacings are entered, the Total Spacing, Total Weight, and ESAL calculation will be updated.
The final ESAL calculation will determine the Permit Type needed. If it is determined that the Permit Type needs to
change, the following message will be displayed.

Message from webpage [ﬁj

Your permit type and duration are changing. Please verify your permit
l % type and duration on the summary screen prior to submitting your
permit application.
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Set Axle Weights
Element Function

Number of Axles Total number of axles for the truck and load

# Tires Select this checkbox to display column for entering number of tires on each axle

Non-Standard Select this checkbox to display column for entering width of each axle

Gauge

Axle Type Select this checkbox to display column for selecting axle type of each axle

Tread Width and Select this checkbox to display column for selecting the tread width and rim size

Rim Size

Total Spacing Total axle spacing for the truck and load
This is an informative feature that is auto-updated as axles are entered.

Total Weight Total weight for the truck and load
This is an informative feature that is auto-updated as weights are entered.

ESAL The Equivalent Single Axle Load calculated by the system based on the axle weights and
spacing entered. The ESAL will determine if additional requirements will be applied to the
permit application.

Axle The order of the axles from the front to the rear of the vehicle or any combination

Spacing The space between the current axle and the axle in front of it, in feet and inches, measured
according to Indiana permitting regulations
Spacing must be entered in feet and inches.

Weight The load borne by the current axle
Note: The weight measurements are performed according to Indiana regulations.

Display Displays the axle configuration in a diagram with a side or top view:

Configuration

Axle Configuration Axle Configuration

O—%—07O0—<0;0 L

Side View e e w e
Top View

Validate Weights & Once weights are entered this validates that the axle weights and spacings are legal and

Close closes the window.

Cancel (Clears all Clears all axle information for this permit application

axles)

Clear all axles and Clears all axle information for this permit application and closes the Set Axle Weights

Close screen
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15. e Click the Display Configuration button to view a side or top view diagram of the axle configuration.

Axle Configuration

e Click the Close button.
The Set Axle Spacing screen will be displayed.
e Click the Validate Weights and Close button.
The Truck and Load Information screen will be displayed.

Note: Based on the load information entered, the IN OSOWPS will determine the type of Single Trip permit required.
That Permit Type will be displayed under the Load Parameters.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width Loaded Weight
o 10 o 100000

Loaded Height @) " Enter Weights

Cverall Length
o 100

Trailer and Load Length o
10

Permit Type: Oversize/Overweight (Single Trip)

@ Back ©Next [B: Save and Exit € Delete Permit

e Click the Next button to proceed to the next page of the permit application.

Note: The Vehicle Type and Loading Method selected will determine the maximum dimensions allowed for this permit
application. If a dimension entered exceeds the maximum allowed, a message similar to this will be displayed.
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16. The Enter a Route screen will be displayed.

Permit 1D: #X00000X

Enter Trip IE‘ Enter Trip Information

. Load Saved Trip: kvosupervisor ¥
Origin Address v i o

Use the form to the left to enter the trip information.

Address City Zip . . } :
You have 4 options for entering your origin and destination locations:

An address - Enter the street number, street, city andior zip code.

The intersection of two streets — Enter each of the streets and the city of the intersection location. The

map will zoom into the intersection and may have several location markers for you to select from; IN
Via Points None v OSOWPS produces turn-by-turn directions so choose the marker that best represents your location.

Border crossings — If you are entering from another state or leaving Indiana, select your highway and

the nearest city to where you will cross the state line.

Lat/Lon/Map — If you have the geocode for your location, you may enter it. Example: 40.089291,
Destination Address r -86.520228. You can also click Find after selecting Lat/Lon/Map to click a location on the map.

You have the option to enter via points for your route.
Address City Zip
Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map — Click on “Select on Map” to open the map and select your highway via points.
Click Validate and Run. The router will attempt to generate a legal route for your truck based on the

weight and load parameters you entered earlier. To edit your route click the expand arrows to access

Avoid Toll Roads:
o your routing options.

Add Split Trip (7]

Generate a Round Trip || @

Validate and Run

Note: For more detailed information on obtaining a route, refer to Routing starting on page 127. The process

described here is meant as a high level explanation of the Order Permits process.
From this screen, users can:

® Generate a simple point-to-point route

® Generate a route through specified map points

® Generate a route over specified highways

® Generate multiple routes each with a separate Origin and Destination when:

o Asplit trip is generated

Choose the Origin and Destination to be any combination of specific Addresses, Intersections, Border Crossing,
and Latitude/Longitude.

Note: Each of these multiple routes can be simple point-to-point or routed over specified roadways. For example, one
leg of a split trip can be generated as simple point-to-point, and select the Origin by an intersection and the
Destination by an address. Another leg could stipulate that it will travel over specified roadways, and the Origin could
be a border crossing and the Destination could be selected by selecting a lat/lon on map.
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17. e Enter the Origin, Destination, and any Via Points.
e Click the Validate and Run button when all routing selections have been made.

The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results starting on 163 for
more information.

Pormil I0: #0000

Enter Trip « Carofully chack the routo presentod below. I fIooks correct,cick Mozt

1 have a problem with the route and would like it reviewsd
Onigin Border Crossing *

WVia Points None v LN @ Atemate 1

1-275;KY;Lawrenceburg to US-27,0H;West College Corner

Destination Border Crossing * Trip Distance: 3051 Trip Time: 09:15
Seleots US7ON LIS Era
Avoid Toll Reads: @) « Diog Map ) Get Restriction Information For Road ) Restictions in Box

avs spie T @

Map  Satellite g Al ol T3
# On System
« Restriction

@ crosseasncges

e, Hamiton
;
f
;
et
ot [
1
L] !
T L]
: +
cincil __
Google I o g
[ Lo3a oimensions usea ounng Routing
[ Route Description
Driving Direotions
[R— To Distance  Tane
Origin: 127K YiLawrencebura
o Begining Sate Mainiained Travl a oooe
s Coninue sirsight on 1275 018 F[LODP] W o
085 7SO Nt Coninue SUBGNT 00 275 016 C (RANP] 25 oom
035 LTSOWmCWeR  Merge oo SR-1 24 oom
001 SRt Tum lft onto U 50 265 oo
308 US.50 South Tum right onto $R48 573 00:60
158 SR-48 West. Bear right onto SR-101 2.5 00:18
821 SR-101 North Tum right onto 1-74 156 B [RANP) nn 00:07
32 L7418BEast  Continue sireght on LTANG] s oo
1 iTeeas Take Ext 163 {oward Us-57 WE STWE ST HARRISONBROOKVILLE ws oen
028 LTAIFEMSt  TumrighomoussZONGI wm o
1447 US.52 West Continue straight on SR-1 56.3 04:50
(3] SR-1 North Continue straight on SR-101 56.40 00:00
636 SRATModh  TumrightomioUS2T INCI nu o
75 UsarEest Aurve t destinaion. we ww
Final Destination: US-27/0HWest College Comer
sos1  omis
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18. Note: If the system requires additional information to generate the route or if it cannot generate a route based on the
information provided, the Validation Results Panel informs the user why the trip failed and provides alternative
routing points to enter to calculate the desired route of travel. Modify the route details in the Enter Trip Panel. When
the system has collected sufficient information to generate a route, the Trip Results Panel will display the route and
additional information about the route.

e Click the Next button if the trip looks satisfactory.

Carefully check the route presented below. If it looks correct, click Next.

| have a problem with the route and would like it reviewed

Note: If the user is unable to get the desired route, click the I have a problem with the route and would like it
reviewed checkbox. The permit application will be sent to the Permit Office to process and review the route.
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19. The Order Permits: Permit Summary screen will be displayed providing a summary of the permit application including
the total cost of the permit being ordered.

Permit Notes | Permit Documents.

Order Permits
Permit fee summary.

Company prothies Test 1
Contact Haley Brack P 612:205-2805
Application PemitID:3000000¢
Oversize (Sngle i) 3001 S0 S0
Toul 53000 500

Pemit Type: Oversize (gl Tro)
Stort Date: 262020 End Date: 2202020

Load

Load Descripton: tes
Load Seral 18Il of Lading 7 2325

Vehicles Used For This Permit
[r— Type ake er W putes sute

a0t

KENWORTH 2008 INKDLEOKG.087268 a7 =

Load Dimensions

Wi 10t Height: B Lengu: 1008 0in

Trotlr and Load Lengtn: aton Weight 1. 2084

Axle Spacings

Ade: 1 2
Distances e
Wolnts s 1222 222
2ofTres

Treag wioh anc Rim Size:

Origin and Destination

Orgin: 1275 L

Destinaton: US-27 0+ Nest Cotege Camer

Tum by Tum Diections

Seq Mies hhmm  Route T Dsance e Sote
o o [ — 00 wm
a0 Seging St Mantanes Travel ) oo N
2 e wm em Contnue st on 275 01 7 L0OF] 140 ww W
3 05 om  LsoloFNem  Connuesragnion 2TSCIOC RAVE] 23 wm
4o \Z50EC e Memeono SR n wm W
s o st et Tun enenio U 50 2m0 wm W
6 a1 om Tomngntano 2.4 50 o W
T s Searrantonto SRADY 2@ o W
5 62 0o sRAiNm o o onto 74155 8 RAVF] a0 ww W
o o2 R Contnunsageton 174 NG »w o W
0 w1 ew e Take Ext 160 touar US-52 WESTIWEST HARRISONBROOKVILLE s10 w
" 0a 1ratear st Tum gt ntoUs 52N e w
© w0 o usswes Contnuo sageton SR w0 mm W
5 02 SR o Contve stragrton SR.101 T
Hoome o smarvem Tum gt onto Us-27 T no wm W
w78 om uswess e st s w0 w
T Destinston US-27,0 e ol Corner wm
Route Directions
1215 LaWTenCebU<=-1275, 275 016 F Norn, 275 016 C West, SR1 West, US.50 S, SR.AQ Wes, SR
101 Noth, 174 156 East, 174 East, @ EXL160 loward US 52 WESTWEST HARRISONBROOKVILLE, 174160 F
Eas, S 52 West, SR.1 Nort, SR.101 Norl,US 27 Est—>US27,0HWest College Comer<=—
Permit Provisions
FE—
b atoverty o e
5 T pemtis oy 903 for 3 ONE e move
. e camer ot rtaas crossig.Th camer st o coroetay
et or county o, D e on suen roes =

oversize overwent acs.

| AttestiAccept  Statement

Alowablo Tavel

dersand, and 30 setforth nfor s permi

Genera Terms and Conditons

2 < thocompan,

3 i can be ound at w 5 04 o v o y
i permi o indana e iy in

€ Under thepar v exame ge ana el sk, conph
Transporing Agreement appy il orce.
Vst nat [ have read and accept e ferms st forh above.
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24a | From the Order Permits: Permit Summary screen, a Company User can do the following:
o Review the payment and route information
o Add or review notes and documents for the permit application.

Refer to Steps 24b to 24k in this scenario for a better understanding of the Order Permits: Permit Summary screen.

24b | The top section of the Order Permits: Permit Summary screen displays the Company Name, Contact Name, Permit ID,
Permit Type, Unit/Rig Number, Permit Fee, and effective dates for the permit.

Note: When the company name appears in blue, it is a hyperlink to access the IN OSOWPS Company Management
Portal screen.

Note: The Start and End Date will reflect a Single Trip permit.

Permit Notes Permit Documenis

Order Permits

Permit fee summary.

Company ProMiles Test 1

Contact Haley Brack Ph: 612-205-2305

Application Permit ID: XXXXXXX
Permits Unit/Rig # Permit Fee Total
QOversize (Single Trip) 3001 $30.00 $30.00

Total §30.00 $30.00

Order Review

Permit Type: Oversize (Single Trip)

Start Date: 2/6/2020  End Date: 2/20/2020
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24c | The next section of the Order Permits: Permit Summary screen will display all the load information entered in the
permit application. Users should review these fields for accuracy. If changes are needed, click the Back button to
return to the previous screens.

Load

Load Description: tes

Load Serial #Bill of Lading #: 12345

Vehicles Used For This Permit

Unit Number Type Make Year VIN Plate # State

3001 Tractor-Trailer KENWORTH 2005 1NKDLBOXE5J087369 IRJ7836 PA

Load Dimensions

Width: 10 0in Height: 13ft6in Length: 100t 0in

Trailer and Load Length: 431t 0in. Weight (Ibs.): 24444

Axle Spacings

Axle: 1 2
Distances: 121t
Weights (Ibs.): 12222 12222
# of Tires:

Tread Width and Rim Size:

24d | The next section of the Order Permits: Permit Summary screen will display the route information selected for the
permit application. If the Origin and/or Destination need to change, click the Back button to return to the Enter a
Route screen.

Origin and Destination

Origin: I-275,KY,Lawrenceburg  Destination: US-27,CH;West College Corner

Turn by Turn Directions
Seq Miles hh:mm Route To Distance Time State
0 o0 Origin: 1-275;KY; Lawrenceburg o0 00:00
1 o0 Beqinning State-Maintained Travel o0 00:00 IN
2 14 00:00 1-275 Continue straight on I-275 016 F [LOOP] 1.40 00:00 IN
3 09 00:00 1-275 016 F North Continue straight on I-275 016 G [RAMP] 230 00:00 IN
4 0.4 1-275 016 C West Merge onio SR-1 270 00:00 IN
5 0.0 SR-1 West Turn left onto US-50 270 00:00 IN
6 31 00:60 US-50 South Turn right onto SR-48 5.80 01:00 IN
T 15.8 SR-45 West Bear right onto SR-101 21.60 01:00 IN
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24e | The Route Description is an abbreviated route excluding turn-by-turn driving directions, distance, and time
calculations. The abbreviated route mimics manual routing terminology.
Route Directions
==2|-275;KY;Lawrenceburg<==I-275, 1-275 016 F North, |-275 016 C West, SR-1 West, US-50 South, SR-48 West, SR-
101 North, |-74 156 B East, |-74 East, @ Exit 169 toward US-52 WEST/WEST HARRISON/BROOKVILLE, 1-74 169 F
East, US-52 West, SR-1 North, SR-101 North, US-2T7 East==>U5-27;0H;West College Corner<==
P
24f Permit Provisions
The Permit Provisions section will display all provisions assigned to the permit.
Permit Provisions
Seq Condition
1 The carrier/driver is responsible to verify that there are no road or construction restrictions along the specified route prior to travel. HTTRZINTR.CARSPROGRAM.ORG

You may stop for fuel as long as you are not going under any underpasses to ramp off or back en route on any state maintained highway. Fuel stop must be ne more than 1/2 mile

2 from the route traveled.

3 This permit is only good for a ONE fime move.

a If there are any railroad crossings in the route that have been surveyed, the carrier must adjust the height of the trailer prior to the railroad crossing. The carrier must be completely
through the crossing and allow room for all traffic to clear railroad crossing before pulling over and stopping to make any adjustments to the height of the trailer.

5 Permit does not apply to city streets or county roads. Driver / Carrier must contact the appropriate municipality being utilized on such routes prior to movement due fo restrictions of

oversize overweight loads.
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Add a Note to the Permit Application

Company Users can add and view notes for the permit application.

tes Permit Documents

e Click the Permit Notes button to add or view notes for the permit application.

The Notes and Directions screen will be displayed.

Notes and Directions

User Time
[ ET T Stamp Note Preview

View

Clear Text | Add Note

e Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.

e Click the Add Note button to save and add the note to the permit application.

e Click the Close button to close the Notes and Directions screen without saving the changes.

Note: If there was a previously added note, there will be an envelope on the Permit Notes button letting the user
know there is a note waiting. Any previously added note(s) will be displayed at the top of the Notes and Directions
screen, with the User Name, Time Stamp, Note Preview, and a View link to view the note.

Permit Notes
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24h | Add a Document to the Permit Application

Company Users can add or view documents from the permit application. To add a document, it must already be saved
to the computer. Users can browse computer files to locate the document, select it, and then upload it to IN OSOWPS.
Users must select a document type from the dropdown list to better identify the type of document being added. Users
can also add a description to give any explanation needed for the document.

Permit Notes Permit Documents

e C(Click the Permit Documents button to add or view documents for the permit application.

The Permit Documents screen will be displayed.

Permit Documents

Edit Documents.

Previously Uploaded Documents

User Name Time Stamp Document Description and Notes Document Type View Document

Instructions for uploading a new document.

Select the document type

Browse to find the document you wish to upload

er both a title and & brief description for the document.
Pregs "Upload Document' to add the new document to the list

1
3
4

Document Type:  Select... j
Document Mame and Path: Browse...

Title:

Description:

Upload Document

e Select the type of document from the Document Type dropdown list.

e Click the Browse button to locate the document.

e Enter the title of the document in the Title field.

e Enter a description of the document in the Description field.

e C(lick the Close button to close the Edit Documents screen without saving the changes.

e C(Click the Upload Document button to save and add the document to the permit application.

Note: If there is a previously added document, there will be a Document icon on the Permit Documents button letting
the user know there is a document waiting.

Permit Documents [
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25. | Attest/Accept Statement

Both of the following attest statement boxes must be checked to process through the Order Permits: Permit
Summary screen.

| Attest/Accept Statement

Allowable Travel
U | attest that | have reviewed, understand, and acknowledge the allowable travel set forth in for this permit.

General Terms and Conditions

a. This permit is valid only for transporting commeodities under the company name shown on this permit or as stated in the lease agreement between the
lessee and lessor.

b. The General Provisions which can be found at www.in.gov/dor/mcs/pdfs-forms/im204.pdf are incorporated by reference into this permit and are as
binding upon the permit holder as if they had appeared on the face of this permit. This pemmit is void if the Generate Provisions are omitted or are not
attached. The Indiana Department of Revenue disclaims any responsibility in relation to the correctness in the transmitting of this permit as a whole or any
part thereof, including General or Special Provisions.

¢. Under the penalty of perjury, | have examined this permit, and to the best of my knowledge and belief, it is truck, complete and correct. | also understand
that all provisions of the Transporting Agreement apply in full force

d. | attest that | have read and accept the terms set forth above.

26. Once the Order Permits: Permit Summary screen has been reviewed, and the Company User feels that no changes are
needed, the permit application can either be saved or submitted to the next step in the permit process workflow.

e Click the Back button to return to the previous screen.

e Click the Save and Exit button to close the permit application and process at a later time. The permit application
will be placed in the Permits Panel on the Company Dashboard. The permit can be processed from the Permits
Panel at a later time.

e Click the Delete Permit button to delete the permit.
e Click the Submit button to complete the Order Permits process.

Note: If the permit dimensions are eligible for self-issue, the customer will have the option to pay for the permit once
submitted.

Note: If the permit dimensions are NOT eligible for self-issue, the permit will be sent to the State for review.
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27. The Permit Submission Successful screen will be displayed.

Permit Notes Permit Documentis

Order Permits

Company ProMiles Test 1
Contact Haley Brack Ph: §12-205-2805
Application Pearmit D: 300000

Permit Submission Successful!

‘Your permit has been submitied. The permii(s) generated for this order are listed below. To
view or check the status of your permit, return to the Dashboard.

Return to the dashboard

Order another permit

The following permits have been approved.

HHKKKKK

Pay for the permits now.

e Click the Return to Dashboard link to return to the Company Dashboard without paying for the permit.
Note: If the permit is not paid for at this time, it will be available in the Shopping Cart for payment.

The Customer User will receive an email notification letting them know the permit has been approved and is ready
for payment.

e Click the Order another permit link to order a new permit.

e Click the Pay for the Permits now link to proceed with the payment process.

28. The Pay for permits screen will be displayed.

Pay for permits.

The following permits have been previoushy authorized and are verified for payment:
OO0

——

o Click the Cancel button to close the Pay for permits screen without completing the payment process.

e Click the Pay For Verified Permits button to continue the payment process.
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29. The Payment Information for Permit ID: XXXXXXX screen will be displayed.

Payment Information for Permit 1D: XXXXXXX

Please select a payment option and click the Submit button

Amount Owed: § 30.00 for 1 Permit(s)

Selact Payment Method:

@ select. w

e ]

Press subeit only once

e Select a payment method from the Select Payment Method dropdown list.
Note: If the company has a bond on file, skip to Step 30 as the permit will automatically defer to the bond.

e Click the Submit button.

30. The Permit finalization complete screen will be displayed.

Permit finalization complete.

The payment process is completel The permit{s) generated for this order are listed below. To
view or check the status of your permit(s), return to the Dashboard.

Return to the dashboard

Order another permit

Permits Issued

Permit ID Permit #

HOOO00CK 634 5017 151 Duplicate

To View the Permit PDF

e Click the Permit # link.
The Permit PDF will open in a new window.
e Review the Permit PDF.
e Close the Permit PDF window.
The Permit finalization complete screen will be displayed.

To Order another Permit for the Same Company

e Click the Duplicate link to order another Oversize/Overweight (Single Trip) permit for the same company.

To Begin Another Permit Application

e Click the Order another permit link to begin a new permit application for a new company.

To Return to the Company Dashboard

e Click the Return to the Dashboard link or the Home button to return to the Company Dashboard.

Note: The permit is now issued. The Permit Details can be viewed the Permits Panel.
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Step Description

1. o C(Click the New Permit link in the Permits Panel on the Company Dashboard.

Permits issued and permits requiring further processing.

) New Permit & ow mi j 25 Records j B Refresh Search Permits o

2. e Select Annual Permit from the Permit Type dropdown list.
The Permit Subtype dropdown list will be displayed.
e Select Oversize from the Permit Subtype dropdown list.

The From date will auto-populate the current date; however, it can be changed. The From date cannot be
earlier than today and is limited by the Permit Type as to how many days in advance it can be ordered.

Note: The To date is automatically populated based on the particular Permit Type requested.

Permit Type: Annual Permit ]

From: 210712020 To: 02/05/2021

erify that you have selected the correct Permit Type and SubType before selecting 'Next. The Permit Type and SubType cannet be changed once you move forward in the permit application

© Cancel @©Next [B Save and Exit

e Click the Next button to proceed with the permit application or click the Cancel button to cancel without saving
this permit application.

Note: Once the user advances to the next screen, the Permit Type cannot be changed for this permit application.

Note: Click the Save and Exit button to close the permit application without losing the entries made. The permit
application can be resumed from the Permits Panel on the Company Dashboard at a later time.
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3. The Truck and Load Information screen will be displayed. Refer to Set Truck and Load Information on page 95 for
more information.

Note: Throughout the permit application, when the company name appears in blue, it is a hyperlink to access the IN
OSOWPS Company Management Portal screen.

Note: The Permit ID will be displayed at the top of the permit application. It is helpful to note the Permit ID in the
event the permit application must be saved and reopened at a later time.

e Select a unit from the Vehicle Inventory dropdown list if the company has saved Vehicle Inventory.

Note: If the company has saved Vehicle Inventory, all saved vehicle information will auto-populate once a vehicle is
selected from the Vehicle Inventory dropdown list.

Note: The company Vehicle Inventory is saved in the IN OSOWPS Company Management Portal. Refer to To View
Imported Vehicle Inventory on page 55 for more information.

Vehicle
Inventory
7

Select.. j Select. j ALj Select j Select. j

e Enter the Year, Make, VIN, Plate, and State of the vehicle if the company does not have saved Vehicle
Inventory.

The system will determine the Country once the State is selected.
e Select the type of vehicle to permit from the Vehicle Type dropdown list.
Note: The Vehicle Type dropdown list will only contain vehicle types allowed for the Permit Type selected.
Note: The Vehicle Type selected will determine the maximum dimensions allowed for the permit application.

Note: Click the Add Power Unit icon and complete the information for the additional power unit to purchase
multiple permits at once.

The Load Description will auto-populate to Varies and cannot be edited.

Load Description: o

Varies
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4. The vehicle’s Loaded Width, Loaded Height, and Loaded Weight dimensions will automatically populate for the

maximum dimensions allowed for the Permit Type. The Overall Length will automatically populate for the
maximum length allowed for the Vehicle Type selected.

Load Parameter Feet Inches Load Parameter Ibs.
Loaded Width (g

Loaded ‘Weight
12 4 ° 80000
Loaded Height ()

13 6

Overall Length o

Permit Type: Oversize (Annual)

@ Back @ Next [B» Saveand Exit €3 Delete Permit

Note: New information will not be saved if the user clicks the Back button before saving or before going to the next
screen. If exiting the permit without granting approval, click the Save and Exit button to save progress.

Click the Next button to proceed to the next page of the permit application.
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5. The Order Permits: Permit Summary screen will be displayed providing a summary of the permit application
including the total cost of the permit being ordered.

Permit Notes Permit Documents

Order Permits

Permif fee summary.

Company ProMiles Test 1

Contact Josh Landers Ph: §12-205-2805

Application Permit ID: XXXXKKX
Permits UnitiRig # Permit Fee Total
Oversize (Annual) 12345678 $405.00 $405.00

Total $405.00 $405.00

Order Review

Permit Type: Oversize (Annual)

Start Date: 2/10/2020  End Date: 2/8/2021

Load

Load Description: Varies

Vehicles Used For This Permit

Unit Number Type Make Year VIN Plate # State

12345673 Tractor-Trailer PETERBILT 2002 12654561411 ADF3232 KY

Load Dimensions

Width: 121 4in. Height: 13fL6in Length: 110f. 0in

Weight (Ibs.): 80000

Allowable Travel
Over all state roads open to traffic except Indiana Toll Road. Not valid or permitted inside |1-465, 1-65 and |-70 inside 1-465 and Indiana Toll Road.
Permit Provisions
Seq Condition
1 The carrier/driver is responsible to verify that there are no road or construction restrictions along the specified route prior to travel. HTTP:/INTR.CARSPROGRAM.ORG

You may stop for fuel as long as you are not going under any underpasses to ramp off or back on route on any state maintained highway. Fuel stop must be no mare than 1/2 mile

2 from the route traveled.
3 This permit is allowed MULTIPLE TRIPS up until the expiration date.
4 Must be legal on all axles.

1 Attest/Accept  Statement

Allowable Travel
| attest that | have reviewed, understand, and acknowledge the allowable travel set forth in for this permit.

General Terms and Conditions

a. This permit is valid enly for transporting commodities under the company name shown on this permit or as stated in the lease agreement between the lessee and lessor.

b. The General Provisions which can be found at wiww.in 1ol 1204.pdf are by reference into this permit and are as binding upen the permit holder as if they
had appeared on the face of this permit. This permit is void if the Generate Provisions are omitted or are not attached. The Inciana Department of Revenue disclaims any responsibility in
relation fo the correctness in the transmitiing of this permit as a whole or any part thereof, including General or Special Provisions.

¢ Under the penalty of perjury, | have examined this permit, and to e best of my knowledge and belief, it is truck, complete and correct. | also understand that all provisions of the
Transporting Agreement apply in full force:

d. | attest that | have read and accept the terms set forth above

Permit Type Attest Statement
| acknowledge that this vehicles dimensions are within the Indiana legal limits for Oversize Annual Permits. Vehicle must not exceed 13 feet 6 inches height, 12 feet 4 inches width, 110 feet
in length, 80,000 Ibs. gross weight andior legal axle weights.
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6a From the Order Permits: Permit Summary screen, a Company User can do the following:
o Review the payment information
o Add or review notes and documents for the permit application.

Refer to Steps 6b to 6k in this scenario for a better understanding of the Order Permits: Permit Summary screen.

6b The top section of the Order Permits: Permit Summary screen displays the Company Name, Contact Name, Permit
ID, Permit Type, Unit/Rig #, Permit Fee, and effective dates for the permit.

Note: When the company name appears in blue, it is a hyperlink to access the IN OSOWPS Company Management
Portal screen.

Note: The Start and End Date will reflect an Annual Permit.

Permit Notes Permit Documents

Order Permits

Permit fee summary.

Company ProMiles Test 1
Contact Josh Landers Ph: 612-205-2805
Application Permit ID: 3000000
Permits Unit/Rig # Permit Fee Total
Oversize (Annual) 12345678 $405.00 $405.00

Total $40500 $405.00

Order Review

Permit Type: Oversize (Annual)

Start Date: 2/10/2020  End Date: 2/3/2021

6C The next section of the Order Permits: Permit Summary screen will display the vehicle selected and the load
dimensions pre-set for this permit application. Users should review these fields for accuracy. If changes are needed,
click the Back button to return to the previous screens.

Load

Load Description: Varies

Vehicles Used For This Permit

Unit Number Type Make Year VIN Plate # State

12345678 Tractor-Trailer PETERBILT 2002 12654561411 ADF3232 KY

Load Dimensions

Width: 12 4in Height: 13f6in. Length: MO 0in

Weight (Ibs.): 0000
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6d The next section of the Order Permits: Permit Summary screen will display the Allowable Travel statement specific
for this Permit Type.

Note: This statement will print on the Permit PDF.

Allowable Travel

Over all state roads open to traffic except Indiana Toll Road. Not valid or permitted inside |-465, 1-65 and 1-70 inside 1-465 and Indiana Toll Road.

6e The Permit Provisions section will display all provisions that were assigned to this Permit Type in Permit Definitions.

Permit Provisions

Seq Condition
1 The carrier/driver is responsible to verify that there are no road or construction restrictions along the specified route pricr to fravel. HTTPMNTR.CARSPROGRAM.ORG
. “You may stop for fuel as long as you are not going under any underpasses to ramp off or back on route on any state maintained highway. Fuel stop must be no more than 1/2 mile

from the route fraveled

3 Thiz permit is allowed MULTIPLE TRIPS up until the expiration date.

4 Must be legal on all axles.
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6f Add a Note to the Permit Application

Company Users can add and view notes for the permit application.

tes Permit Documents

e Click the Permit Notes button to add or view notes for the permit application.

The Notes and Directions screen will be displayed.

Notes and Directions

User Time
Name Stamp Note Preview

View

Clear Text | Add Note

Enter the text of the note in the free-form text box.

Click the Clear Text button to remove the note text entered.

Click the Add Note button to save and add the note to the permit application.

Click the Close button to close the Notes and Directions screen without saving the changes.

Note: If there was a previously added note, there will be an envelope on the Permit Notes button letting the user
know there is a note waiting. Any previously added note(s) will be displayed at the top of the Notes and Directions
screen, with the User Name, Time Stamp, Note Preview, and a View link to view the note.

Permit Notes
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6g Add a Document to the Permit Application

Company Users can add or view documents from the permit application. To add a document, it must already be
saved to the computer. Users can browse computer files to locate the document, select it, and then upload it to IN
OSOWPS. Users must select a document type from the dropdown list to better identify the type of document being
added. Users can also add a description to give any explanation needed for the document.

Permit Notes Permit Documents

e Click the Permit Documents button to add or view documents for the permit application.

The Permit Documents screen will be displayed.

Permit Documents

Edit Documents.

Previously Uploaded Documents

User Name Time Stamp Document Description and Notes Document Type View Document

Instructions for uploading a new document.

Select the document type

Browse to find the document you wish to upload

er both a title and & brief description for the document.
Pregs "Upload Document' to add the new document to the list

1
3
4

Document Type:  Select... j
Document Mame and Path: Browse...

Title:

Description:

Upload Document

e Select the type of document from the Document Type dropdown list.

e Click the Browse button to locate the document.

e Enter the title of the document in the Title field.

e Enter a description of the document in the Description field.

e Click the Close button to close the Edit Documents screen without saving the changes.

e Click the Upload Document button to save and add the document to the permit application.

Note: If there is a previously added document, there will be a Document icon on the Permit Documents button
letting the user know there is a document waiting.

Permit Documents [
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7. | Attest/Accept Statement

The following attest statement boxes must be checked to process through the Order Permits: Permit Summary
screen.

1 Attest/Accept Statement

Allowable Travel

=
| attest that | have reviewsd, understand, and acknowledge the allowable travel set forth in for this permit.

General Terms and Conditions

4. This permit is valid only for transporting commeodities under the company name shown on this permit or as stated in the lease agreement between the lessee and lessor.

b. The General Provisions which can be found at www.in.gov/der/mes/pdfs-forms/m204. pdf are incorporated by reference into this permit and are as binding upen the permit holder as if they
= had appeared on the face of this permit. This permit iz void if the Generate Provigions are omitted or are not attached. The Indiana Department of R digclaims any responsibility in

relation to the correctness in the transmitting of this permit as a whole or any part thereof, including General or Special Provisions

¢. Under the penalty of perjury, | have examined this permit, and to the best of my knowledge and belief, it is truck, complete and comect. | alzo understand that all provisions of the
Transporting Agreement apply in full force

d. | attest that | have read and accept the terms set forth above.

Permit Type Attest Statement
i | acknowledge that this vehicles dimensions are within the Indiana legal limits for Oversize Annual Permits. Vehicle must not exceed 13 feet € inches height, 12 feet 4 inches width, 110 feet
in length, 50,000 Ibs. gross weight and/or legal axie weights.

8. Once the Order Permits: Permit Summary screen has been reviewed, and the Company User feels that no changes
are needed, the permit application can either be saved or submitted to the next step in the permit process
workflow.

e Click the Back button to return to the previous screen.

e Click the Save and Exit button to close the permit application and process at a later time. The permit application
will be placed in the Permits Panel on the Company Dashboard. The permit can be processed from the Permits
Panel at a later time.

e Click the Delete Permit button to delete the permit.
e Click the Submit button to complete the Order Permits process.

Note: If the permit dimensions are eligible for self-issue, the customer will have the option to pay for the permit
once submitted.

Note: If the permit dimensions are NOT eligible for self-issue, the permit will be sent to the State for review.
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9. The Permit Submission Successful screen will be displayed.

Permit Notes Permit Documents

Order Permits

Company ProMiles Test 1
Contact Josh Landers Ph: 612-205-2805
Application Permit 1D: XX00000

Permit Submission Successful!

Your permit has been submitted. The permit(s) generated for this order are listed below. To
wview or check the status of your permit, return to the Dashboard.

Retum to the dashboard

QOrder another permit

The following permits have been approved.

0000

Pay for the permits now.

e Click the Return to Dashboard link to return to the Company Dashboard without paying for the permit.
Note: If the permit is not paid for at this time, it will be available in the Shopping Cart for payment.

The Customer User will receive an email notification letting them know the permit has been approved and is
ready for payment.

e Click the Order another permit link to order a new permit.

o Click the Pay for the Permits now link to proceed with the payment process.

10. The Pay for permits screen will be displayed.

Pay for permits.

The following permits have been previously authorized and are verified for payment:
JOOCO00K

Pay For Verified Permits

e Click the Cancel button to close the Pay for permits screen without completing the payment process.

o Click the Pay For Verified Permits button to continue the payment process.
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11. The Payment Information for Permit ID: XXXXXXX screen will be displayed.

Payment Information for Permit ID: XXXXXXX

Please select a payment option and click the Submit button

Amount Owed: $ 405.00 for 1 Permit(s)

Select Payment Method:

(7] Select... v

Prass submit only once.

e Select a payment method from the Select Payment Method dropdown list.

e Click the Submit button.

12. The Permit finalization complete screen will be displayed.

Permit finalization complete.

The payment process is completel The permit(s) generated for this order are listed below To
view or check the status of your permit(s), return to the Dashboard.

Retumn to the dashboard

Order another permit

Permits Issued

Permit ID Permit #

KOO0 892 7441 265 Duplicate

To View the Permit PDF

e Click the Permit # link.
The Permit PDF will open in a new window.
e Review the Permit PDF.
e Close the Permit PDF window.
The Permit finalization complete screen will be displayed.

To Order another Permit for the Same Company

e Click the Duplicate link to order another Oversize/Overweight (Single Trip) permit for the same company.

To Begin Another Permit Application

e Click the Order another permit link to begin a new permit application for a new company.

To Return to the Company Dashboard

e Click the Return to the Dashboard link or the Home button to return to the Company Dashboard.

Note: The permit is now issued. The Permit Details can be viewed from the Permits Panel.
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Scenario 29 - Enter a Route Screen

This scenario provides a general overview of the Enter a Route screen components. This scenario is not intended to be
followed step by step. For detailed steps on generating a route, refer to Scenario 30 — Generating a Route on page 134.

Scenario Steps

Description

The Enter a Route screen is the starting point for generating a route and is broken into 3 main parts:

e Enter Trip Panel
e Enter Trip Information Panel
e  Trip Results Panel

Note: The Trip Results Panel will not be displayed until a route is generated by clicking the Validate and Run
button.

Sep e

Enter a Route

Permit 1D: #X0000(

Enter Trip |E| Enter Trip Information
Origin Address - Load Saved Trip: kvosupervisor ¥ [IGEGRT o

Use the form to the left to enter the trip information.

Address City Zip
You have 4 options for entering your origin and destination locations:

An address - Enter the street number, street, city and/or zip code.

The intersection of two sfreets — Enter each of the streets and the city of the intersectien location. The

map will zoom into the intersection and may have several location markers for you to select from; IN
Via Points None v OSOWP S produces turn-by-turn directions so choose the marker that best represents your location.

Beorder crossings — If you are entering frem another state or leaving Indiana, select your highway and

the nearest city to where you will cross the state line.

Lat'lLon/Map — If you have the geocode for your location, you may enter it. Example: 40.089291,
Destination Address A -86.520228. You can also click Find after selecting Lat'Lon/Map to click a location on the map.

You have the option to enter via points for your route.
Address City Zip

Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map - Click on “Select on Map” to open the map and select your highway via points.

Click Validate and Run. The router will attempt to generate a legal route for your truck based on the

Avoid Toll Reads: ¥ o weight and load parameters you entered earlier. To edit your route click the expand arrows to access
your routing options.

Add split Trip | @

Generate a Round Trip o

Validate and Run
CIETTIED

Note: A route can be generated by any of the following: Address, Intersection, Border Crossing, Selecting a
Location (Lat/Lon / Map), or by Landmark.
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Enter a Route Screen Elements

Element Function
Enter Trip Panel The Enter Trip Panel is used to enter details about routes to be generated.
Enter Trip Information The Enter Trip For This Permit Panel provides information on Origin and
Panel Destination location options.

Validation Results Panel The Validation Results Panel provides information on Origin and Destination

location options when IN OSOWPS is unable to generate a route based on the
information submitted.

Trip Results Panel The Trip Results Panel provides an overview of the current generated route.

Back Button Click to go back one page in the Order Permits process

Note: Once the route has been validated, if a user clicks the Back button, the
following message will be displayed:

Do you want to save trip information before going back?

Cancel

o Click the OK button to save the route information.

o Click the Cancel button to go back without saving.

Save and Exit Button Click to save progress and exit the permit application

Save Button Click to save any progress
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Enter Trip Panel
The Enter Trip Panel is used to enter the following details about routes to be generated:

e The Origin and Destination of the route

e Path conditions of the route such as the highways it should attempt to use or the Via Points it should
pass through

e  Multiple route segments each with a separate Origin and Destination when the Split Trip feature is used

The fields and options available vary based on the Origin and Destination selections.

Origin Address v
Address City Zip
Via Points None v
Destination Address v
Address City Zip

Avoid Toll Roads: | | )
Add Split Trip || @

Generate a Round Trip o

Validate and Run
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Enter Trip Panel Elements

Element Function

Origin/Destination The beginning and ending locations of a route

dropdown list The available fields for each vary based on the selected routing option for the Origin
or Destination.
The following types of routes can be generated:
o From one location to another location
o From one location to another location along specified highways or through
specified intersections
o From one location to another location through specified Via Points selected
on the map
Users can also use the above option to:
o Generate multiple route segments each with a separate Origin and
Destination when utilizing the Split Trip feature

Via Points dropdown

’ Select to generate a basic point-to-point route with no specified
None option

highways or Via Points

Note: Via Points and Via Highways are for use when editing the
route. It is recommended that the user first try to create the
route with only an Origin and Destination. If the desired route is
not generated, edit the route by expanding the Enter Trip Panel
and adding Via Points and Via Highways.

Note: Users can
also use any of
these methods
for the routes of

Via Points dropdown a Split Trip.
. 'p Select to display fields to specify road names to use in the route
Highway option
Via Points dropdown | select to display the Select on Map link to pick a location from
Find on Map option the map
Avoid Toll Roads Select to avoid being routed on any toll roads in the state of Indiana. Note: This
checkbox will be selected by default.
Add Split Trip Select to display extra route fields for two or more separate route legs under the

same permit

This feature is used primarily when entering and exiting the state maintained road

network.
Generate a Round Select to display extra route fields for two separate routes under the same permit
Trip This feature is primary used when a vehicle/load travels to a destination and will

return to their origin on their return trip.

Note: The Generate a Round Trip checkbox will not be available if the permitted
load is greater than 200,000 pounds or if the route includes a Border Crossing.

Validate and Run Click to generate a route based on the selections

This action will collapse the Enter Trip Panel. Users can expand the panel to change
the routing options by clicking the Expand Chevron icon.
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Types of Routes

The following types of routes can be generated:

e  From one location to another location
e From one location to another location along specified highways or through specified intersections
e From one location to another location through specified Via Points selected on the map

Users can also use the previously listed options to:

e Generate multiple route segments each with a separate Origin and Destination when using the Split Trip
feature

Selecting an Origin and Destination

When generating a route, users can enter the details of the Origin or Destination using a variety of methods.
Different fields are available depending on the method chosen. The methods are:

e Address (refer to By Address on page 135)

e Intersection (refer to By Intersection on page 137)

e Border Crossing (refer to By Border Crossing on page 141)

e Select Location on Map (refer to By Selecting a Location on a Map (Lat/Lon / Map) on page 144)

Origin and Destination Methods
Element Description

Address An Address is used as an Origin or Destination if the trip needs to begin or end at a
specific point. This route point is a street address and city, and an optional ZIP code.

Intersection An Intersection is used as an Origin or Destination if the trip needs to begin or end at
the cross section of two roads. This route point is the intersection of two roadways
with the option of specifying a city.

Border Crossing A Border Crossing is used as an Origin or Destination if the trip needs to begin or end
at the border of a neighboring state. This route point is a road name and State that
the Border Crossing is with.

Note: The Generate a Round Trip option will not be available on routes that include
a Border Crossing.

Selecting a Location on | A Lat/Lon is used as an Origin or Destination if the trip needs to begin or end at a
a Map (Lat/Lon / Map) | specific point. This route point is a location on the map manually selected by the
user.
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Routing Methods

Users can generate a basic point-to-point route or stipulate that a route be generated in the following ways.

e Along specific highways and through designated intersections (see page 153)
e Through specified Via Points (see page 155)

Origin Address v

Address City Zip

Via Points None A
Highway

Destination | Find On Map | v

Address City Zip

Note: Via Highways and Via Points are for use when editing the route. It is recommended that the user first try to
create the route with only an Origin and Destination. If the desired route is not generated, edit the route by
expanding the Enter Trip Panel and adding Via Highways or Via Points.
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Description

Trip Results Panel

Once an Origin and Destination have been entered and the user has clicked the Validate and Run button, the Trip
Results Panel will be displayed as shown below. Refer to Scenario 31 — Working With Your Trip Results on page
163 for more information.

Carefully check the route presented below. If it looks correct, click Next.

I have a problem with the route and would like it reviewed

1-275;KY;Lawrenceburg to 1-74;0H;West Harrison
Trip Distance: 43.24 Trip Time: 01:39

* Drag Map Get Restriction Information For Road Restrictions in Box

Keana -
& Map Satellite | | & ol &
— 1 Pete o "
Batesville ") MR # On System
o, g @ Restriction
() P @) Crossed Bridges
Ballstowr 5 e

Hidden Valley

Pie )
Jood
Milan
Moores Hil
ing Spar
"
T & Wdlewild
ersail Chasterille ¢ Peiersburg
mingtor
Ny :
Googlé
n Load Dimensions Used During Routing
n Route Description
Driving Directions
Miles Route To Distance Time
Origin: 1-275;KY;Lawrenceburg
0 Beginning State-Maintained Travel ] 00:00
143 1-275 Continue straight on 1-275 016 F [LOOP] 143 00:00
0.86 1-275 016 F North Continue straight on 1275 016 C [RAMP] 229 00:00
0.35 1-275 016 € West Merge onto SR-1 264 00:00
0.01 SR-1 West Turn left onto US-50 265 00:00
3.08 US-50 South Turn right onto SR-43 573 00:60
158 SR-48 West Bear right onto SR-101 21.53 00:18
6.21 SR-101 North Turn right onto 1-74 156 B [RAMP] .74 00:07
0.22 1-74 156 B East Continue straight on 174 [INC] 27.98 00:00
16.28 174 East Arrive at destination. 43.24 00:14

Final Destination: I-74;0H;West Harrison

43.24 01:39

133



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario 30 — Generating a Route

This scenario details the steps needed to generate a route.

Scenario Steps

Step Description

1. The Enter a Route screen is the starting point for generating a route.

otes Support Callback

Enter a Route

Permit 1D: 2300000

Enter Trip
ip: i Load Tn
On'gin Address v Leoad Saved Trip: kvosupervisor ¥ o

Use the form to the left to enter the trip information.

Enter Trip Information

Address City Zip
You have 4 options for entering your origin and destination locations:

An address - Enter the sfreet number, street, city and/or zip code.

The intersection of two streets — Enter each of the streets and the city of the intersection location. The

map will zoom into the intersection and may have several location markers for you to select from; IN
Via Points None v ‘0SOWPS produces turn-by-turn directions so choose the marker that best represents your location.
Border crossings — If you are entering from another state or leaving Indiana, select your highway and
the nearest city to where you will cross the state line.
Lat/Lon/Map — If you have the geocode for your location, you may enter it. Example: 40.089291,
Destination Address v -§6.520228. You can also click Find after selecting Lat/Lon/Map to click a location on the map.

You have the option to enter via points for your route.
Address City Zip
Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map — Click on “ Select on Map” to open the map and select your highway via points.

Click Validate and Run. The router will attempt to generate a legal route for your truck based on the
Aveid Toll Roads: # o weight and load parameters you entered earlier. To edit your route click the expand arrows to access
your routing options.
Add split Trip [ @

Generate a Round Trip o

Validate and Run
CIE=EIES
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2. By Address

A user may route a trip using a specific address as an Origin and Destination if the trip needs to begin or end at a
specific point. This route point is a street address and city, and an optional ZIP code.

e Select Address from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow users to enter the details regarding the address.

Enter Trip E

Origin Address v
Address city Zip
Via Points None v
Destination Address A
Address city Zip

Avoid Toll Roads: # )
Add split Trip | @

Generate a Round Trip o

Validate and Run

e Enter the street address in the Address field.

e Enter the city in the City field and/or the ZIP code of the address in the Zip field.
e Enter the remainder of the Origin or Destination.
e Click the Validate and Run button.

Note: If the system cannot locate the address entered, the following message will be displayed:

Validation Results for Main Trip

‘ Origin Location Not Found

‘ 340 Atwater St Handy not found. Please check spelling.

Note: If the system located the address, but the address is not on a state maintained road, the following message
will be displayed:

Validation Results for Main Trip

‘ Origin Location Needs Attention

The address you entered was found, but it is not on state maintained roads.
Type in another address or select an on-system road near the address on the map.

Select On-System Road
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If the system can loate a valid address, the Trip Results Panel will be displayed. Refer to Scenario 31 — Working
With Your Trip Results on page 163 for more information.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

Permit 1D: # X000
Carefully eheck the route presented below. If it looks correct, click Next.
Ihave & probiem with the route and would like it reviewed
=
677 SR-46,Spencer to 1042 IN-135,NASHVILLE
Trip Distance: 39.35 Trip Time: 00:60
Save this Irp.
# DragMsp . Get Restriction Information For Road . Restrictions in Box
] rs =
& Map Satellite
"
n System
S @ Restriction
@ crossederidges
forgan-Monroe " Edirbungn—
te F
)
= ; 1
@ fealt ul
" @
I +
9 ( - & B0
Google ; -
[ Load Dimensiens Used During Routing
n Route Description
Driving Directions
Miles Route T [ Time
Origin: 677 SR-46,Spencer
0 Beginning Stste-Maintained Travel 0 00:00
085 SR-46 Turn left ontoe US-231 [INC] 085 00:00
036 US-231 East Continue straight on SR-45 15 00:47
1195 SR46 East Continue straight on SR-45 1645 00:16
132 SR-45 East Continue straight on SR-46 1897 00:04
2021 SR46 South Continue siraight on SRA35 38.98 00:23
0.86 SR-135 Arrive at destination. 38.85 00:03
Final Destination: 1042 IN-135,NASHVILLE
3088 00:60
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e Click the Next button to continue the Order Permits process.

Note: If the route has been validated and the Back button is clicked, a Do you want to save trip information
message will be displayed.

o Click the OK button to save the route information.
o Click the Cancel button to go back without saving.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

Helpful Hints:

If the system cannot locate the entered address:

e Verify the address. If the address is correct, verify the spelling.

e Some addresses, especially industrial or residential location addresses, may not be in the state maintained
road network.

e If the address includes a prefix direction such as N, NE, etc., try the address without the prefix.
e [fthe address includes an indicator such as road, street, drive, etc., try the address without the indicators.

3. By Intersection

A user may route a trip using an intersection as an Origin or Destination if the trip needs to begin or end at the
cross section of two roads. This route point is the intersection of two roadways with the option of specifying a
city.

e Select Intersection from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow the user to enter or select the details regarding the intersection.

Enter Trip E

Origin Intersection v

Street1: Not Set
Street2: Not Set
City: Not Set

Find Intersection

Via Points None v

Destination Intersection v
Street1: Not Set

Street2: Not Set
City: Not Set

Find Intersection

Avoid Toll Roads: #
Add split Trip | )

Generate a Round Trip | @

Validate and Run
CIE=TIED
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e Click the Find Intersection button beneath the Origin or Destination dropdown list.

The Find Intersection on Map screen will be displayed.

Permit 1D: #X300000C
Find Intersection on Map
Type in the street names and the city (if known) and click Go. Matching junctions will be shown on the map. Click the junction you wish to route to.
Intersection Of
Street 1: and Street 2: City: B m
@ e
4 Satellite Chicago L
= Naperville © -
wa = v © e S I S Ehatt Toledo e
Gary - South Bende  © e o
ar w2 =g Loc] . Clevgh 4 On System
Davenport = & ] A o -
g P9 )
o ot @ x ¢ Restriction
el Fort Wayne Al & g
e b = T Sungstown
7] Cantol
= Pearia = Lima Snor
o 5] for.
Bloomington afayetie Kokom i
Champaigr VA s
y o _ atmel Springfieid Cnlu?bus - v
Springfield 22Gar @9 Indianapolis &5 Dayton Zaneavile
i @ g o A
Terre Hat W & Gl J w 3
buig
- Blo glor i i
& " Cmcgmah
70 [55]
Lo s [57]
s, W et Louis = b
esterfieldo ™ o Li:] — @
o @ i N
T o Louisville
= a 1. >
@ Lexington @
Evansville & +
a
0 Owensboro
wair < e, A a Elizavetawr
al Forest Loz —
~ Na by < K
Google 4 S = Mzp dats E2020 Google, INEG! | TermsofUse  Report a map srror

e Enter the two street locations in the Street 1 and Street 2 fields.

Note: Users can also enter a city in the City field, but it is not required. If city boundaries are unknown or

uncertain, users may get better results without the city name. Refer to INDOT Highway Names on page 154 for
suggested street name entry.

Find Intersection on Map

Type in the street names and the city (if known) and click Go. Matching junctions will be shown on the map. Click the junction you wish to route to.

Intersection Of

Street1: US-231 and Street 2: 170 City: CLOVERDALE

e Click the Go button.

Note: If users click the Done button instead of the Go button, users will be returned to the Enter Trip Panel to
make a different routing selection.
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All possible intersection matches will be displayed on the map. Each will be marked with a numbered pushpin.
Permit 10: # X000000
Find Intersection on Map

Intersection Of

Street 1: US-231

Type in the street names and the city (if known) and click Go. Matching junctions will be shown on the map. Click the junction you wish to route to.
and Street 2: 170

City: CLOVERDALE
Map Satellite

B E3

{231]

Map Zoom Tool
Element Description
Full Screen View Click to view map in full screen view

Full Screen View

eT)

¥ On System
¥ Restriction
(7o) 7o 7o 7o 7o 7o 7o)
7o 9 —
z
z
o,
>
@ .
ZFI]_'
§
+
=z
z
2.
Google 33 Map data ®2020 TermsofUse Reporta map arrar
e Zoom in and click the pushpin that marks the location to be used. The location will be added to the Origin or
Destination field in the Enter Trip Panel.

rA
LJ

Zoom Level

=

Click the Zoom Level icons (+/-) to zoom in and out of the center of the map.
+

Zoom Level
w
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e Enter the remainder of the Origin or Destination.

e (Click the Validate and Run button.

Enter Trip E

Origin Intersection ¥
Street1: US-231

Street2: 170
City: CRADICK CORNER IN

Find Intersection

Via Points None v

Destination Intersection v
Street1: US-231

Street2: US40
City: PUTNAMVILLE IN

Find Intersection

Avoid Toll Roads: # ()
Add split Tip 1 @

Generate a Round Trip || @)

Vali

CIETmE

The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results on page 163
for more information.

le and Run

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

Permit ID: £XX00000K
Carefully check the route presented below.If it looks correct, click Next.

1 have 3 probéem with the route and would ike i reviewed

@ Tio

Intersection of US-231 and I-70 in GRADICK CORNER IN to Intersection of US-231 and US-40 in PUTNAMVILLE IN
Trip Distance: 371 Trip Time: 01:12

 DiagMsp  Get Restriction Information For Ross | Resrictions in Box

Map

Soogle
[ osa mimonsions e During Routing

[ moute pescrption

DBriving Directions.

s Rovte T Destance Time

‘Origin: Interscction of US-231 and 1-70 in CRADICK CORNER IN

0 Beginning State-Maintained Travel 0 00:00

an US-291 Nartn cor raight an US-231 INC] an 012
us.23 L& N

am o112
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e Click the Next button to continue the Order Permits process.

Note: If the route has been validated and the Back button is clicked, a Do you want to save trip information
message will be displayed.

o Click the OK button to save the route information.
o Click the Cancel button to go back without saving.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

Helpful Hints:
If the system cannot locate the entered intersection:

e  Enter the Street 1 or Street 2 names using the format for Highway Names as described in INDOT
Highway Names on page 154.

e Remove the city name to see all possible matches.

e When there are multiple possible matches, select the intersection that best represents the desired
Origin or Destination.

e [f Street 1 or Street 2 names include a prefix direction such as N, NE, etc., try the street name without
the prefix.

e [f Street 1 or Street 2 names include an indicator such as road, street, drive, etc., try the street name
without the indicator.

4, By Border Crossing

A user may route a trip using a Border Crossing as an Origin or Destination if the trip needs to begin or end at the
border of a neighboring state. This route point is a road name and the State line that the Border Crossing is with.

e Select Border Crossing from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow users to select a Border Crossing in to or out of the state.

Origin Border Crassing v
Select: |-2T5KY Line v

Via Points None v
Destination Border Crossing v

Select: 1275 KY Line v

Avoid Toll Roads: + @

Add split Trip (| @

Validate and Run
EESEIES

Note: The Generate a Round Trip checkbox is not display on routes with Border Crossings as the Origin and/or
Destination.
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e Select the desired Border Crossing from the dropdown list beneath Origin or Destination. The Border Crossing
list displays the Indiana road name and State that the Border Crossing is with.

Origin Border Crossing v
Select: 1-2T5KY Line v
'
1-275 CH Line
Via Poil .64 IL Line Py
I-64 KY Line
1-65 KY Line
) 1-69 MI Line
Destind .70 Line srossing ¥
|-70 OH Line
I-74 IL Line
Select: |-74 OH Line
1-80 OH Line
1-80/1-34 IL Line
Avoid Toll [-30 IL Line
1-34 MI Line
Add spiit | Old SR-E6 1L Line
SR-10 IL Line
SR-101 KY Line
SR-119 IL Line
SR-120 MI Line
SR-1210HLine =~

e Enter the remainder of the Origin or Destination.

e (Click the Validate and Run button.

Permit 10: #XXKXXXK

Origin Border Crossing v
Select: |70 OH Line v

Via Points None v
Destination Border Crossing v
Select: I-7T0IL Line v

Avoid Toll Roads: ||

Add Split Trip | @

Validate and Run
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The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results on page 163 for
more information.
Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.
Carefully check the route presented below. If it looks correct, click Next.
| have a problem with the route and would like it reviewed
=]
1-70;0H;Richmond to I-70;IL:West Terre Haute
» Trip Distance: 157.56 Trip Time: 02:20
= Drag Map () Get i ion For Road i in Box
? J = A wr - w
Map  Satelite © - DRRglls — : T m
4 & Maflon r N @ On System
n’wj:v 4 &, E?.‘m ok Portler @ @ Restriction
= d (3% e[ @) Crossed Bridges
& . e
) o P ooyon®
Aattoon ‘i' 3 @
= d 1y v
Effingham slbvor RO ifécincigmali_ 8
@ ) /
L7 1 ” ; B +
b,y & y e v . S
Google el F i # 2o b ot D050 Goge) Tert of 18 Repmrts g e
n Load Dimensions Used During Routing
n Route Description
Driving Directions
Miles Route To Distance Time
Origin: I-70;0H;Richmond
0 Beginning State-Maintained Travel 0 00:00
65.72 0D Take Exit 90 toward 1-465 SOUTH/I-465 NORTH 65.72 00:59
024 1-70 090 C West Head toward 1-465 SOUTH B85.97 00:00
1.02 1-70 090 L West Bear right onto 1-465 [INC] 66.99 00:00
17.52 1-465 South Take Exit 9 toward I-70 WEST/ST LOUIS/ANDPLS INT'L AIRPORT 84.51 00:16
072 I-70 073 K North Continue straight on I-70 B [CD] 85.23 00:00
2.3 I-70 B South Bear left onto I-70 070 D [RAMP] 87.54 00:03
0.2z I-70 070 D South Bear right onto 1-70 D [DEC] 87.76 00:00
69.8 1-70 D West Arrive at destination. 157.56 01:03
Final Destination: I-70;IL;West Terre Haute
157.56 02:20
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e Click the Next button to continue the Order Permits process.

Note: If the route has been validated and the Back button is clicked, a Do you want to save trip information
message will be displayed.

o Click the OK button to save the route information.
o Click the Cancel button to go back without saving.

Note: New information will not be saved if the user clicks the Back button before saving or before going to the
next screen.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

5. By Selecting a Location on a Map (Lat/Lon / Map)

A user may route a trip using a latitude and longitude coordinate as an Origin or Destination if the trip needs to
begin or end at a specific point. This route point is a location on the map manually selected by the user.

e Select Lat/Lon / Map from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow users to enter latitude and longitude coordinates.

Permit 1D: #XXXXXXX

Origin LatiLon/Map ~
Lat Lon
Find on Map
Via Points None M
Destination LatiLon/Map ~
Lat Lon
Find on Map

Avoid Toll Roads: [ @
Add spiit Trip [ @

Generate a Round Trip [ @

Validate and Run

e Enter the latitude and longitude values of the location to be used in the Lat and Lon fields if the coordinates

are known. If the latitude and longitude coordinates are unknown, click the Find on Map button to the right
of the Lat and Lon fields.
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The Find Lat Lon on Map screen will be displayed.
Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then click the location.
(@Drag Map ()Select Focus City: m
= w UL‘dFLI?LiIII
Map Sa’[e”lle ChiCagO I'\ [ :
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GO Igie,u sy Map data £2019 Google. INEGI  Terms of Use  Report a map emror
e Use the Find Lat Lon on Map screen to select a routing Origin and/or Destination by clicking on the map.
e Use the Focus City (refer to Using the Focus City Tool on page 149) and the Zoom tool to locate the Origin
and/or Destination location. Be sure to zoom in close enough to see both directions of travel.
o Click the Select radio button.
Permit 1D: # XXO00X
Find Lat Lon on Map
Use the map to len. Click the Select radio button and then click the location.
= Drag Map Select Focus City: m
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Description

Select Location Screen Elements

Element Description

Drag Map Radio Button | Select to drag the map to the area the user would like to view

Select Radio button Select to set an Origin or Destination location to route

Focus City field Enter the name of a city or town and click the Go button to center the map on that
city and zoom to a level where the city fills the screen.

Go Button Click to go to the city or town the user wants to zoom in to after entering the city
name in the Focus City field

Done Button Click to return to the Enter Trip Panel
Map Area Displays roads in the State
Note: These tools are
provided by Google Map button The Map button allows the user to toggle to Map view.
Maps and could change
at any time. PSDC has Terrain checkbox The Terrain checkbox allows the user to view terrain on the
no control over the map.
availability of these
tools. Satellite button The Satellite button allows the user to toggle to Satellite
view.
Labels checkbox The Labels checkbox allows the user to turn labels on the

map on and off.

Full Screen View Click to view the map in full screen view

Pegman icon The Pegman icon allows users to view a specific location on
the map, in Street view.

Zoom Level Click the Zoom Level icons (+/-) to zoom in and out of the
center of the map.
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e Click the desired location on the map.

The Find Lat Lon on Map screen will be closed and the location will be entered in the Lat and Lot fields in the
Enter Trip Panel.

Enter Trip E

Origin Lat/lon/Map v

Lat Lon

40.2579547061524 -86.7051621792976 Find on Map

US-52 near Fickle

Via Points None v
Destination Lat/lon/Map v
Lat Lon

Find on Map

Avoid Toll Roads: ¥ ()

e Enter the remainder of the Origin and/or Destination.

e Click the Validate and Run button.

Enter Trip Iz‘

Origin Lat/Lon/Map ~

Lat Lon

40.2579547061524 -86.7051621792976 Find on Map

US.-52 near Fickle

Via Points None v
Destination Lat/Lon /Map ~
Lat Lon

40.5190560407242 -87.2119939388083 Find on Map

IR 18 near Foresman
Avoid Toll Roads: #
Add split Trip | @

Generate a Round Trip o

Validate and Run
CIETIED
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The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results on page 163 for
more information.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

Permit 10: # JOOOUKK
Carefully check the route presented below. If it looks correct, click Next.
I have a problem with the route and would like it reviewed
@ Trip
U§-52, 1.8mi W of Fickle to US-52, 3.7mi W of Foresman
Trip Distance: 36.71 Trip Time: 11:49
Save this tnp...
= Drag Map ‘Get Restriction Information For Road Restrictions in Box
| wadena = RS —
. ul Park ® 2 ra
Map  Satellite Chalmer eomar R i
Rockland . FoaTEm & - % On System
(8 o (@8) Camde
Round Grove 1] Jelpt
C % Restriction
Dunningtor A
- = @ Crossed Bridges.
E Bringhu
Ambia T
ms Mil Burlingto -
c = ont [
Sine
Tal Ra &, 2%
D ) Forest
Per band:
Aulberr
L - nto;
vir
i Frankf L
: " bar
= 2
= 421} &
1
ate Line Cit
i Mellott ‘. .
€
ngton
Danville x =
dersburg pjjishor Darlington
e Tree Spring
Gdugle 1 Waynatown ' A \
n Load Dimensions Used During Routing
n Route Description
Driving Directions
Miles Route To Distance Time
Origin: US-52, 1.6mi W of Fickle
o Beginning State-Maintained Travel 0 00:00
36.71 us-52 Continue straight on US-52 [DEC] 36.71 11:49
Final Destination: US-52, 3.7mi W of Foresman
36.71 11:49

e C(Click the Next button to continue the Order Permits process.
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Note: New information will not be saved if the user clicks the Back button before saving or before going to the
next screen.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

Helpful Hints:

e When selecting a location, zoom in sufficiently to view both lanes of travel for divided highways.

e Select the location traveling in the correct direction.

e If the user clicks too close to an intersection, the system will assume the intersection as the location
selection.

e If the user selects a location that is not on a state maintained road, the system will prompt the user to
pick another location and will display all state maintained roads highlighted green to aid in selection.

Note: If IN OSOWPS is unable to generate a route based on the Origin and Destination submitted in the Enter
Trip Panel, the Validation Results Panel is used to inform the user why the trip failed and provide alternative
routing points to enter to calculate the desired route of travel. See Validation Results Panel on page 161 for
more information.

6. Using the Focus City Tool

e Select Lat/Lon / Map from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow users to enter latitude and longitude coordinates.

Permit ID: #XXXXXXX

Origin LatlLon/Map ~
Lat Lon
Find on Map
Via Points None v
Destination LatLon/Map v
Lat Lon
Find on Map

Avoid Toll Roads: | | @
Add Split Trip Q

Generate a Round Trip [7]

Validate and Run

e Click the Find on Map button to the right of the Lat and Lon fields.
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The Find Lat Lon on Map screen will be displayed.

Permit ID; #XXXXXX
Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then click the location.
+DragMap | Select Focus City: m
@ q_hj .....
§ Map  Satellite 3. Chicago
2 Naperville @
wacity 9 © Toledo
? o & o © &
p s
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o o |& @ @
5] @ Fort "J;MVHL'
@
Lima
4 o
ite
Catel springfield Colugmus
} Indranﬂapnhs o ] Dayton
v @ Hamition >
[
P Bloomingten S
2 s Cmcgmah
o @
o] o
Chas @ .
= - Huntinglor
@ Louisville Charlestona
o L
@ Lexington i
t
L [
st "
@
Google

= ap dsta 22010 Google NESH  Terme of Use
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Permit ID: # XX0XKXX
Find Lat Lon on Map

Use the map to find your location. Click the Select radio button and then click the location.

= Drag Map Select

Focus City:

D 3

e Click the Go button.

Enter the name of a city or town within the State in the Focus City field.

The map will center to the city or town entered and will zoom to a set level.

Note: If the Done button is clicked instead of the Go button, the user will be returned to the Enter Trip Panel to
make a different routing selection.
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7. Using the Drag Map Tool

Select Lat/Lon / Map from the Origin and/or Destination dropdown list in the Enter Trip Panel.

The fields will change to allow users to enter latitude and longitude coordinates.

Permit ID; #000000¢

origin LatiLon /Map ¥
Lat Lon
Find on Map
Via Points None v
Destination LatLon/Map
Lat Lon

Find on Map

Avoid Toll Roads: | | @)
Add spiit Trip [ @

Generate a Round Trip || @)

Validate and Run

Click the Find on Map button to the right of the Lat and Lon fields.

The Find Lat Lon on Map screen will be displayed.

Permit ID: #XXXXXX
Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then click the location.
eDragMap | Select Focus City: B m
= w = ;
Y Map  Satellite - Chicago \ (5
-4 Naperville ©
wachy ] T W s B | Toledo 3
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3 fusky 5
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Leave the Drag Map radio button selected. This is the default radio button.
Place the cursor in the map area.

Click and hold the mouse button down.

Drag the cursor around.

The map area will move with the cursor.

151




Indiana Oversize/Overweight Permitting System

Scenario Steps

Description

Step

Google Map Tools

the availability of these tools.

IN OSOWPS interfaces with Google Maps. Google Maps provides additional tools for navigating the map.

Note: The following tools are provided by Google Maps and could change at any time. PSDC has no control over

Customer User Guide

Google Map Tools

Legend Element Symbol Function
1 Map button The Map button allows the user to toggle to Map view.
2 Terrain The Terrain checkbox allows the user to view terrain on the
checkbox map.
3 Satellite button The Satellite button allows the user to toggle to Satellite view.
4 Labels The Labels checkbox allows the user to turn labels on the map
checkbox on and off.
5 Pegman icon The Pegman icon allows users to view a specific location on
the map, in Street view.
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9. Using Via Points — Highway

The Via Highways routing method is for use when editing the route. It is recommended that the user first try to
create the route with only an Origin and Destination. If the desired route is not generated, edit the route by
expanding the Enter Trip Panel and adding Via Highways or Via Points.

e Expand the Enter Trip Panel by clicking the Expand Chevron.
The Enter Trip Panel will be displayed.

Permit ID: #}XXXXXXX

Origin Border Crossing v
Select: I 700H Line v

Via Points. None v

Destination Border Crossing ¥

Select: I70IL Line v

Avoid Toll Roads: | | @

Add split Trip || @

Validate and Run

e Select the Highway option from the Via Points dropdown list.

The Highway Names field will be displayed.

Permit 1D: # XXXXKXX

Enter Trip E

origin Border Crossing v
Select: 170 OH Line =
Via Points Highway v

Enter highways in order of travel separated by
commas. Each road name requires the suffix
before the number “I-", “US-", “SR-". For
example, enter “1-55, US-51, SR-25" for Interstate
55, US highway 51 and Indiana highway 25.

S

4

Destination Border Crossing v

Select: I-70IL Line v
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e Enter the names of roadways that the system should use to generate the route in the Highway Names field in
the order of travel separated by commas.

Note: It is best to not duplicate the Origin and/or Destination in the list of Via Highways.

Permit 1D: # XXX

Qrigin Border Crossing v
Select: I-70 OH Line v
Via Points Highway v

Enter highways in order of travel separated by
commas. Each road name requires the suffix
before the number “I-", “US-", “SR-". For
example, enter “I-55, US-51, SR-25" for Interstate
55, US highway 51 and Indiana highway 25.

-

SR-103,5R-38,US-36 P

Destination Border Crossing v

Select: I-70 IL Line v

e Click the Validate and Run button.

Note: If the route requested is blocked by restrictions or is perceived to be otherwise non-routable as entered,
the system will ignore the request and route an approved route.

For best results, use the official INDOT Highway Names:

INDOT Highway Names
Road Type Naming Convention Examples
Interstate Highways I-XX where XX is the route number 1-275
US Highways US-XX where XX is the route number Us-36
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10. Using Via Points — Find on Map

The Via Points routing method is for use when editing the route. It is recommended that the user first try to
create the route with only an Origin and Destination. If the desired route is not generated, edit the route by
expanding the Enter Trip Panel and adding Via Highways or Via Points.

e Expand the Enter Trip Panel by clicking the Expand Chevron.
The Enter Trip Panel will be displayed.

Permit ID: #}XXXXXXX

Origin Border Crossing v
Select: I 700H Line v

Via Points. None v

Destination Border Crossing ¥

Select: I70IL Line v

Avoid Toll Roads: | | @

Add split Trip || @

Validate and Run

e Select the Find on Map option from the Via Points dropdown list.

The Select on Map link will be displayed.

Permit ID: # X000

Origin Border Crossing v
Select: |70 OH Line v
Via Points Find On Map v

Select On Map

Destination Eorder Crossing v

Select: 170 IL Line v

Avoid Toll Roads: | | )

Add Split Trip (2]

e Click the Select on Map link.
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The Select Lat/Lon Vias on Map screen will be displayed.

Permit ID: #XX00000C
Select Lat/Lon Vias On Map
Zoom to the area you wish to route through. Click the Select button and click on the map to set vias.
oDragMap (Select Focus City: m
@ ; = . Deig >
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G e
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Google  paig kel o R @ |
No Vias Selected

e Zoom in and move around the map. Be sure to zoom in very close to click a location on the map as a Via Point.

e Select a Via Point by clicking the Select radio button and clicking the map in the selected location to add a Via
Point.

The Via Point selected will be added to the list beneath the map and a numbered marker will be added to the
map.

# Lat Lon Remove

, 39.66003108848694 -86.4875697355T17 Remove
, 39.67460918996057 -86.49814878408012 Remove

, 39.462768135429535 -87.30429702544728 Remove

The same Via Point location will be placed in the Via Points section of the Enter Trip Panel.

Via Points Find On Map ~

Select On Map | Clear Lat Lon Vias
1. 39.66903108848694:-86.4875697355717

Remove
2.
39.67460918996057:-86.49814878408012

Remove
3.
39.462768135429535:-87.30429702544728

Remove
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e Add additional Via Points to the list by repeating the previous steps.

Note: When selecting each Via Point, decide if this point should be added to the end of the list or before a
specific Via Point.

Select Lat/Lon Vias On Map
Zoom to the area you wish to route through. Click the Select button and click on the map to set vias.
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Via Points can be individually removed from the list by clicking the Remove link on the line. The entire list can
be removed by clicking the Clear Lat Lon Vias link in the Via Points section on the left.

Via Points Find On Map v

Select On Map | Clear Lat Lon Vias
4. 39.66903108848694:-86.4875697355717

Remove

2.
39.67460918996057:-86.49614878408012
Remove

3.
39.462768135429535:-87.30429702544728

Remove

e Click the Done button once finished.
The Via Points will be entered into the trip between the Origin and Destination.

Note: If the route requested is blocked by restrictions or is perceived to be otherwise non-routable as entered,
the system will ignore the request and route an approved route. It is best to not duplicate the Origin and
Destination in the list of Find on Map vias.

157



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

11. Generating a Split Trip

Split Trips are two or more separate routes under the same permit. Split trip permits are used when vehicle and
load will leave the state maintained road network and re-enter on the same or different road segment or when a
vehicle and load must travel on off-system roadways in the middle of a route.

Note: Permits containing a split trip cannot be self-issued and will be sent to the Permit Office for review and
approval before the permit can be issued.

e Select the Add Split Trip checkbox in the Enter Trip Panel.

An additional Enter Trip Panel for the Split Trip will be displayed.

Origin Address

Address City Zip

Via Points None v

Destination Address

Address City Zip

Split Trip

Origin Address

Address City Zip

Via Points None v

Destination Address

Address City Zip

Avoid Toll Roads: @
Ada spitTrie v @

Generate a Rownd Trip || @

Validate and Run

e Choose the Origin and Destination for each leg of the trip.

Note: Split trips can be routed over specified roadways as described in Using Via Points — Highway on page 153.
Users can also route split trips through specified locations as described in Using Via Points — Find on Map on
page 155.

e (Click the Validate and Run button.

Note: If the route requested is blocked by restrictions or is perceived to be otherwise non-routable as entered,
the system will ignore the request and route an approved route. It is best to not duplicate the Origin and/or
Destination in the list of Find on Map vias.
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The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results on page 163 for
more information.

o - | O] O

84 IL;Gri US-31,KY; Jeffersonvilie

DAL EAAWRENGE BURGIAURORA

The driving directions will be split for each leg of the Split Trip.

e C(Click the Next button to continue the Order Permits process.

Note: New information will not be saved if the user clicks the Back button before saving or before going to the
next screen.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

Note: If IN OSOWPS is unable to generate a route based on the Origin and Destination submitted in the Enter Trip
Panel, the Validation Results Panel is used to inform the user why the trip failed and provide alternative routing
points to enter to calculate the desired route of travel. Refer to Validation Results Panel on page 161 for more
information.
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12. Load Saved Trips

The Load Saved Trip feature allows a user to use the Origin, Destination, and other routing points from a
previously saved trip. The system will always validate the route and provide a route based on current restrictions.

Note: Refer to To Save This Trip on page 166 for more information on how to save a trip.

e Select a trip from the Load Saved Trip dropdown list in the Enter Trip Information Panel.

e Click the Load Trip button.

Enter Trip Information

-
Load Saved Trip: OHtolLI70 v [IGELRIN @)
>

Use the form to the left to enter the trip information.

The routing information will be populated in the Enter Trip Panel.

Permit 1D: # XXXXXXX

Enter Trip E Enter Trip Information

. . Load Saved Trip: OHtoIL 170 v
Origin Border Crossing v i o

Use the form to the left to enter the trip information.

: 1-70 OH Lii " . . - -
Select: ne v You have 4 options for entering your origin and destination locations:

An address - Enter the street number, street, city and/or zip code.
The intersection of two streets — Enter each of the streets and the city of the intersection location. The
map will zoom into the intersection and may have several location markers for you to select from; IN
OSOWPS produces turn-by-tum directions so choose the marker that best represents your location,
Destination Border Crossing v Border crossings — If you are entering from another state or leaving Indiana, select your highway and
the nearest city to where you will cross the state line.
Lat/Lon/Map — If you have the geocode for your location, you may enter it. Example: 40.089291,
Select: 170 IL Line - -86.520228. You can also click Find after selecting Lat/Lon/Map to click a location on the map.

Via Points None v

You have the option to enter via points for your route.
Avoid Toll Roads: #| )

Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Add Split Trip o Find on Map — Click on “Select on Map™ to open the map and select your highway via points.

Click Validate and Run. The router will attempt to generate a legal route for your truck based on the

3 weight and load parameters you entered earlier. To edit your route click the expand arrows to access
Validate and Run your routing options.

Note: The routing options can be edited or kept the same.
e Click the Validate and Run button.
The Trip Results Panel will be displayed.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.
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e Click the Next button to continue the Order Permits process.

Note: If the route has been validated and the Back button is clicked, a Do you want to save trip information
message will be displayed.

o Click the OK button to save the route information.
o Click the Cancel button to go back without saving.

Note: On the Order Permits: Permit Summary screen users have the option to Delete Permit, click the Save and
Exit button to save any progress and return to the Company Dashboard, or to Submit.

13. Validation Results Panel

If IN OSOWPS is unable to generate a route based on the Origin and Destination submitted in the Enter Trip
Panel, the Validation Results Panel is used to inform the user why the trip failed and provide alternative routing
points to enter to calculate the desired route of travel. If the location entered was found, but is not on a state
maintained road, the Select On-System Road button will be displayed to allow the user to select a point from the
map.

Validation Results for Main Trip

Origin Location Not Found

340 Atwater St Handy not found. Please check spelling.

Destination Location Is Valid

2903 Hoosier Heartland Hwy Lafayette is a valid location.

Validation Results for Main Trip

Origin Location Needs Attention

The address you entered was found, but it is not on state maintained roads.
Type in another address or select an on-system road near the address on the map.

Select On-System Road
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Validation Results Panel

Element Function
Location Submitted routing point
Type Routing point type selected from the Enter Trip Panel
Address

Route point is a street address and city/town, and/or ZIP code

Intersection Route point is the intersection of two roadways

The user has the option of specifying a city/town.

Border Route point is a Border Crossing
Crossing
Lat/Lon / Route point is a location on the map manually selected by the user
Map or entered latitude and longitude coordinates
Alternatives Potential routing points based on the information entered in the Enter Trip Panel

Select On System Road | Click to display the map and manually select a point on the map

Edit Route Expand Click to return to the Enter Trip Panel to re-enter the route point information
Chevron
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This scenario details the steps needed to understand the trip results after a route is generated.

Scenario Steps

Step Description
1. Once an Origin and Destination have been entered and the user has clicked the Validate and Run button, the Trip
Results Panel will be displayed.
Carefully check the route presented below. If it looks correct, click Next.
| have a problem with the route and would like it reviewed
LR @ Altemnate 1
I-70;:0H;Richmond to I-70;IL;West Terre Haute
Trip Distance: 157.56 Trip Time: 02:20
Save this trip.._
* Drag Map Get Restriction Information For Road Restrictions in Box
’ - ol ~r ‘ w
Map  Satellite i o ' | o
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n Route Description
Driving Directions
Miles Route To Distance Time:
Origin: 1-70;0H;Richmond
0 Beginning State-Maintained Travel 0 00:00
65.72 170D Take Exit 90 toward 1-465 SOUTH/1-465 NORTH 65.72 00:58
024 1-70 090 C West Head toward 1-465 SOUTH 65.97 00:00
1.02 1-70 090 L West Bear right onto 1-465 [INC] 66.99 00:00
17.52 1-465 South Take Exit 9 toward I-70 WEST/ST LOUIS/INDPLS INT'L AIRPORT 34.51 00:18
072 1-70 073 K North Continue straight on I-70 B [CD] 85.23 00:00
23 1-70 B South Bear left onto I-70 070 D [RAMP] 87.54 00:03
0.22 1-70 070 D South Bear right onto I-70 D [DEC] 87.76 00:00
69.8 1-70 D West Arrive at destination. 167.56 01:03
Final Destination: I-70;1L;West Terre Haute
157.56 02:20
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Trip Results Panel Elements
Element Description

Next button Click the Next button to proceed to the next page in the Order Permits process once
routing is complete.

Expand Chevron Click the Expand Chevron icon to expand the Enter Trip Panel to view/edit the route
points.
Route Review Checkbox Select the checkbox to have the route reviewed. An empty field will be displayed to add

notes describing the reason for the route review request.

Trips The generated trip and any alternate routes calculated

Origin/Destination The Origin and final Destination of the current route

Trip Distance The total distance of the calculated trip in miles

Trip Time The estimated traveling time for the vehicle and load calculated

Save this trip... link Click the Save this trip link to name this trip and have it recalled for future permit

applications. Refer to To Save This Trip on page 166 for more information.

Drag Map This radio button allows users to click on the map and drag it to view different areas of
the map. Refer to Drag Map on page 167 for more information.

Note: This is the default radio button.

Get Restriction Information Select this radio button to view restriction information for a red highlighted road segment

for Road on the map. After clicking this option, click the road segment in question. Users must be
zoomed in very close. Refer to Restrictions Affecting a Route on page 167 for more
information.

Restrictions in Box Select this radio button and then click the Select area button to view the restrictions for

multiple roadways. Resize the box and zoom in so the area is clearly seen within the box.
Refer to Restrictions in Box on page 169 for more information.

Map Area The roadways that are restricted for the current vehicle and load are displayed on the
map as red highlights.

The Zoom tool provides methods to quickly zoom in and out of the Map Area.

Load Dimensions Used Expand this section to view the load dimensions used in the permit application. Refer to
During Routing Trip Results: Load Dimensions Used During Routing on page 171 for more information.
Route Description Expand this section to view the abbreviated route without the turn-by-turn driving

directions, distance, and time calculations. The abbreviated route mimics manual routing
terminology. Refer to Trip Results: Route Description on page 172 for more information.

Driving Directions This section will display the detailed turn-by-turn driving directions, distance, and time
calculations.
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2. To Submit a Route for Manual Review

A route may be submitted for manual review if the user is unable to get the route needed for travel. If the user is
unable to get the necessary route due to restrictions, a State User may be able to obtain temporary override
permission if the load is needed in the restricted area. Enter the Origin and Destination and click the Validate and
Run button before submitting a route for manual review.

e Generate a route as part of a permit application as described in Scenario 30 — Generating a Route on page 134.

The Trip Results Panel will be displayed showing the details of the generated route.

Carefully check the route presented below. If it looks correct, click Next.
I have a problem with the route and would like it reviewed
1-275;KY ;Lawrenceburg to 1-275;0H;Greendale
Trip Distance: 3 Trip Time: 00:00
Save this trip...
@oraghap O For Road () Restri Box
white .
Map  Satellite Water Park Grandview L«
on system
Ho
4 Restriction
Guilford
fidden Velle P
Elizabet
Perfect North Slopes @ North Bend
Addystor
o it
Frar
ay
@
e D
Bullttsville
Petersbus +
rgtor
Google
Load Dimensions Used During Routing
Route Description
Driving Directions
Miles Route To Distance Time
o Origin: 1275 KY;Lawrenceburg o o0:00
o Beginning State-Maintained Travel o o0:00
32 1275 Continue straight on 1275 32 00:02
o Destination: 1-275;0H;Greendale o o0:00

e Check the box next to | have a problem with the route and would like it reviewed.

Carefully check the route presented below. If it looks correct, click Next.
1 have a problem with the route and would like it reviewed

Please enter the reason you would like the route reviewed:

e Enter the reason for the route review in the text box.

e Click the Next button to continue the Order Permits process.

The permit application will be submitted to the Permit Office for review and routing assistance.
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3. Alternate Routes

By default, the system will display the “preferred” route in the Trip Results Panel; however, there will be times when
alternate routes are also available. The alternate routes will be displayed above the Origin and Destination.

Carefully check the route presented below. If it locks correct, click Next.

I have a problem with the route and would like it reviewed

e Click the Alternate X button to view the route on the map.

e Continue viewing the alternate routes until the desired route is determined.

e Click the Next button to proceed with the Order Permits process.

4, To Save This Trip

e Generate a route as part of a permit application as described in Scenario 30 — Generating a Route on page 134.

The Trip Results Panel will be displayed.

e Click the Save this trip... link to open the Save Trip window.

Carefully check the route presented below. If it looks cormect, click Next.
I have a problem with the route and would like it reviewed

Next

1-275;KY;Lawrenceburg to 1-275;0H;Greendale
Trip Distance: 3 Trip Time: 00:00

T «—

(®) Drag Map () Get Restriction Information For Road () Restrictions in Box

The Save Trip window will be displayed.

Saving this trip will allow you to easily run it at a later date.

Save Trip As:

e Enter a name for the trip in the Save Trip As field.

Click the Save Trip button or click the Cancel button to exit the Save Trip box and return to the Trip Results Panel
without saving. If saved, the Origin, Destination and other routing points are saved to recall for a later permit.
Refer to Load Saved Trips on page 160 for more information on how to load a previously saved trip.
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5. Drag Map

Drag Map allows users to click on the map and drag it to view different areas of the map. Refer to XX on page XX for
more information.

6. Restrictions Affecting a Route

After generating a route, restrictions that apply to the vehicle and load dimensions used during the Order Permits
process will be displayed on the map as red highlights. Viewing the details for these restrictions can assist in
identifying the areas where travel is restricted for the specific load size.

e Select the Get Restriction Information For Road radio button above the map area.

I1-275;KY;Lawrenceburg to SR-16, 7.7mi SW of Thernhope
Trip Distance: 205.33 Trip Time: 02:59

() Drag Map (® Get aestrit.ﬁun Information For Road () Restrictions in Box

Map Satellite ¥

M 0n System

I Restriction

[ € Crossed Bridges

. Warren Park » jomst

Google
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e Zoom to a level where the restricted roadway to be examined can be clearly seen.
e Click the restricted roadway.
The Restriction Information screen will be displayed for the selected roadway.

Note: The Restriction Information screen will list any restrictions associated to the particular road segment that was
selected. Each restriction will include the official Indiana text for that restriction and the associated dimension(s). At

least one of the restrictions for that section will apply to the vehicle and load being routed since it was highlighted in
red.

r
Restriction Viewer

Restriction Information

Road Name:I-70 Road ID:4288

Close

ALERT 62585: 1-70, FROM EXIT 83A-83B: I-65 TO

EXIT 91: I-465, NO PERMITS

Conditions: No Permits: TRUE;

Close

Note: If a No restrictions found message is displayed, click the OK button, zoom in closer on the map and be sure to
click the road segment that is highlighted in red.

e Click the Close button to exit the Restriction Information screen and return to the Trip Results Panel.

e Click the Next button to continue the Order Permits process.

168



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

7. Restrictions in Box

From the Trip Results Panel, users can view restrictions by clicking the restricted road segment as described in
Restrictions Affecting a Route on page 167, or users can draw a box on the map to display all restrictions within the
shape.

e Select the Restrictions in Box radio button from the Trip Results Panel.

1-275;KY;Lawrenceburg to
Trip Distance: 205 Trip Time: 00:00

(®) Drag Map () Get Restriction Information For Road () Restrictions in Box
u
Map Satellite \ N
[ 0n System

Il Restriction

O oCrDssed Bridges

l i Click the rectangle button on the map te begin drawing.

e Click the OK button.

A hand and a rectangle will appear at the top of the map area.

o

e Zoom to a level where the restricted roadway to be examined can be clearly seen.
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e Click the rectangle box and drag over restricted area to form a box.

~) Drag Map () Get Restriction Information For Road (@ Restrictions in Box

Map Satellite

[+ On System
Restriction Viewer E

M Restriction

Restriction Information [ @ Crossed Bridges

Road Name: Road ID:

i
A

ALERT 51967: 5R-225, FROM OLD SR-25 TO SR-43,

24,000 GVW

Conditions: GVW - Any Vehicle: 24000. -

Close

The Restriction Viewer screen will be displayed.

All restrictions contained within the highlighted area on the map are listed on the Restriction Information screen.
=

Restriction Viewer

Restriction Information

Road Name: Road ID:

Close

ALERT 51967: SR-225, FROM OLD SR-25 TO SR-43,

24,000 GVW

Conditions: GVW - Any Vehicle: 24000.

Close

o

Note: If there are a large number of restrictions displayed, reduce the size of the box for the best results.

e Click the Close button to return to the Trip Results Panel.
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8. Trip Results: Route Details

This section of the Trip Results Panel provides details about the load and roadways used in the current route. This
information is also available in the Permit Details. Refer to Scenario 19 — Permit Details on page 64.

n Route Description

Trip Results: Route Details

Elements Functions

Load Dimensions Used During Routing | Expand this section to view the load dimensions used during the
Order Permits process.

Route Description Expand this section to view the abbreviated route without the turn-
by-turn driving directions, distance, and time calculations. The
abbreviated route mimics manual routing terminology.

9. Trip Results: Load Dimensions Used During Routing

The Load Dimensions Used During Routing section will list the load dimensions entered during the Order Permits

process. This is provided as an entry error checking feature to ensure that the route generated matches the truck and
load parameters as intended.

n Load Dimensions Used During Routing

Width: 8 ft. 6 in. Height: 13 ft. G in.
Length: 60 ft. 0 in. Weight: 112000

Trip Results: Route Details

Elements Functions

Width Greatest width of the truck and load

Height Greatest height of the truck and load

Length Total length of the truck and load

Weight Total weight of the truck and load

Front Overhang Length of the load extending beyond the foremost point of the truck and load
Rear Overhang Length of the load extending beyond the rearmost point of the truck and load
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10.

Description

Trip Results: Route Description

The Route Description is an abbreviated route excluding turn-by-turn directions, distance, and time calculations. The
abbreviated route mimics manual routing terminology. The Route Description will be displayed when the Expand
Chevron icon is clicked.

Note: Road conditions and closures will also be listed in this section.

Trip Results: Route Description

n Route Description

==> |-275 KY Line <==]-275, IN-1 West, U5-50 South, IN-43 West, IN-101 North, I-74 West, @ Exit 101 toward PLEASANT VIEW
ROAD, I-465 C North, I-465 North, @ Exit 31 toward US5-31 NORTHWESTFIELLVKOKOMO, 1-465 West, U5-31 L North, U5-31
North, US-35 West, IN-218 East, U5-31 North, U5-24 North, OLD US 24 5EC 2 East, |-69 East, @ Exit 354 foward 5R-127/5R-
120/{0RLAND/FREMONT, 1-69 North, IN-127 North, IN-120 East==> 5R-120 Ml Line <==

*ALERT 85355: I1-69, FROM CR-10 TO E 700 5, LANE CLOSURE There are alternating lane closures. The road is being repaved.
Speed limit 55 MPH.=

=ALERT 90736: 1-275, FROM START OF 1-275 TO END OF 1-275, ROADWORK Bridge construction work is in progress. There
are temporary lane markings. Speed limit 55 MPH.**
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Depending on the Permit Type and the reason for the amend, there are some Self-Service Amends that Customer Users
can process themselves without any Permit Office interaction. Any other amend reasons outside of the Self-Service Amend
reasons can only be requested by Customer Users. The Amend Requests must be reviewed and approved by a State User.

Scenario 32 — Requesting and Performing Amends
Scenario Steps
Step Description

1. To Perform a Self-Service Amend

Note: When applicable, Customer Users can perform a Self-Service Amend during the first 72 hours after the permit
has been issued. After the 72 hour period, Self Service Amends are only allowed for date extensions on active (not
expired) permits.

e Click the Select... link in the Action column in the Permits Panel on the Company Dashboard.

e Click the Self Service Amend link.

Y New Permit Show:  Issued j 200 Records j B Refresn Search Permits o m
Permit NoflD Type Submitted Status Action " 1

6426697 060 Electric Cooperative (Annua ssued Select.

4150433 077

B View Permit
752 4737 823

ﬁ Copy Permit

258 5318 400 LNGICNG Overweight Fuel (Annua ssued Sele|

Bl Request Amend
523 9666 164

367 9037 404

Customer Self Service Amend

Extend Permit Active Time
Change Vehicle Specifics

To choose more than one amend option or to alter the origin/destination of your trip
you will have to submit an amend request.

e Select a Self Service Amend option and complete the information needed.

Note: Amended permits must be paid for within 72 hours of the amend approval. If an amended permit remains in the
Customer Shopping Cart for more than 72 hours with no payment, the Customer’s account will be suspended and the
customer will not be able to order permits.
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3. To Request an Amend

e Click the Select... link in the Action column in the Permits Panel on the Company Dashboard.

e Click the Request Amend link.

Permits issued and permits requiring further processing. m

) New permit Show:  Issued j B Refresh Search Permits o
Speci
Pemit No/ID Type Submitted Status Action U
190001911 12" Wide Mobile Home Annual 4172019 11:28 AN ssued Select Mess:
3141
180001901 Oversize Annual Permit 4172019 07:03 AN ssued Select..
190001361 2" Wide Mobi ssued Select —__ —-- -
E View Permit
190001341 Oversize/Overweight Single Trip ssued Selec
ﬁ Copy Permit
190001171 12’ Wide Mobile Home 90 Day 3/156/2019 11:33 AM ssued

W _Request Amend
190001121 12 Wide Mobile Home 90 Day 311412019 07-04 AM ssued

The Request Amend window will be displayed.

Request Amend

The IDOR Permit Office will consider amendments to issued permits on a case-by-
case basis. Generally, amendments are allowed for date extensions, load descriptions,
and year and make of the power unit and are not allowed for dimensions, VIN
numbers of the power unit or routing. An IDOR Permit Office staff member will grant
or deny most amendments requests within 1 business day.

[ e

e Enter a reason for the Amend Request in the text box.

e Click the Submit button.

The Amend Request Submitted screen will be displayed.
Message from webpage &J

! , Amend Request Submitted.
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e C(Click the OK button.
The Amend Request will be sent to the Permit Office for processing.

Note: If the Amend Request is approved, the user will receive notification that the amended permit has been sent to
the Shopping Cart. The Shopping Cart can be accessed from the Company Dashboard. Refer to Scenario 22 — Shopping
Cart on page 79 for more information. Once the Payment has been processed, the permit PDF will be sent via the
delivery method selected during the Order Permits Process. The PDF will also be available from the Company
Dashboard once the permit is approved. Customer Users will only have access to the most recent Permit PDF.

Note: Amended permits must be paid for within 72 hours of the amend approval. If an amended permit remains in the
Customer Shopping Cart for more than 72 hours, with no payment, the Customer’s account will be suspended and the
customer will not be able to order permits.
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Permits for very large loads require a Route Survey before a permit can be issued. A Route Survey is a document that the
trucking or survey company, if used, will sign attesting they are able to safely navigate the system generated route with
the load weight and dimensions stated in the permit application. The company will create the route for the Route Survey
and print the document. In some instances, restrictions will have to be overridden for the route to be created. In these
instances, State Users will have to create the Route Survey. After the route survey has been created and signed, it has to
be submitted and approved. Once it has been approved, the user will be able to complete the Order Permits process and
pay for the permit.

Route Surveys are valid for a predetermined time period from the date a State User approves it or when a new restriction
makes the route unusable. Companies are able to use an approved Route Survey again for the same route for vehicles with
the same or smaller dimensions and within a set number of days of the Route Survey’s initial approval.

Scenario 33 — Accessing Route Surveys

Scenario Steps

Step Description

1. e Begin a permit application to the point of entering a route as described in Scenario 27 — Creating a Single Trip
Permit starting on page 91.

The Enter a Route screen and the Route Survey Confirmation window will be displayed.

Permit Notes | Support Callback

Enter a Route

Il Enter Trip Information
Route Survey Confirmation |Z| '
origin Address

The dimensions for this permit require a Route Survey. If you have a Route Survey
Address City number appropriate for this permit, enter it below and click validate. If not, click the
"Enter a Route" button.

Route Survey Number he intersection location. The

" Fs for you to select from; IN
Validate Number v .
t represents your location.

Via Points. None
Ina, select your highway and

If you don't have a Route Survey number, click "Enter a Route" below.
. Example: 40.089291,

Destination Address llocation on the map.
Enter a Route

Address City

Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map - Click on “Select on Map™ to open the map and select your highway via points.

Click Validate and Run. The router will attempt to generate a legal route for your truck based on the

weight and load parameters you entered earlier. To edit your route click the expand arrows to access

Avoid Toll Reads: [ ] o your routing options.

Add split Trip @)

Validate and Run

176



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

e Click the Enter a Route button to enter a route for the permit requiring a Route Survey.
=
Route Survey Confirmation E

The dimensions for this permit require a Route Survey. If you have a Route Survey
number appropriate for this permit, enter it below and click Validate. If not, click the
"Enter a Route" button.

Route Survey Number

Validate Number

If you don't have a Route Survey number, click "Enter a Route" below.

Enter a Route

The Route Survey Confirmation screen will close and the Enter a Route screen will be displayed.

|

e Enter the route information and generate a route by clicking the Validate and Run button.

The Trip Results Panel will be displayed.

Note: When the system doesn’t have any problems with the information entered, the Trip Results Panel will
display the route. Review the route and driving directions. Expand the Enter Trip Panel to make any changes.
Changes will require the user to click the Validate and Run button to update the route.

e After reviewing the route and driving directions, click the Next button.
The Permit Summary screen will be displayed.

e Select the Attest Statement checkboxes, if applicable.

e Click the Create Route Survey button at the bottom of the screen.

The Route Survey Information screen will be displayed.

Route Survey Information E|

Please abide by the following rules when filling out this information. Thank you.

Surveyed By Information

Company Date Survey Performed

Employee:

Phone
Number
Street

s City: State: Zip:

Route has swing outs?

If yes, list the intersections:

What turn radius does the unit have?

The performing company above certifies that there are safe and sufficient clearances throughout the route detailed
above including turns at all intersections and travel under all overhead structures. The gross vehicle weight as stated
above does not exceed highway and/or structural weight postings on these proposed routes. The survey has been
performed no earlier than 30 days prior to application being submitted to the department. County roads and city streets
will be shown in (parentheses) for routing continuity; the applicant is responsible for obtaining authorization from the
appropriate authority for the use of county roads and city streets prior to movement.

:
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e Enter all known information into the Route Survey Information fields, making it as complete as possible.

e Select the checkbox to attest that the performing company certifies that there are safe and sufficient clearances
throughout the route detailed above.

e Click the Submit button.

The Submission Complete screen will be displayed.

Your route survey has been created.

You may print the route survey at this time, or proceed to further permit processing.
Print route survey.
Crder another permit
Return to the dashbeard

Click the Print route survey link to print the Route Survey form.

Click the Order another permit link to create a new permit.

Click the Return to the dashboard link to return to the Company Dashboard.

2. To Search For a Route Survey

e Click the Route Surveys link in the Administrative Panel on the Company Dashboard.

REPORTS

ROUTE SURVEYS “

SAVED TRIPS

SHOPPING CART

TRAVEL VIOLATIONS

VEHICLE IMPORT

Close Menu

The Route Survey Search screen will be displayed.

Route Survey Search

Enter at least one search filter below and click search.

Route Survey Details

is j
Route Survey #

is j
Starting Permit #

is j

Starting Permit ID

e Select the desired parameters and enter the criteria in the Route Survey Details box.
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Route Survey Search Parameters

Route Survey Parameter Route Survey Parameter Description

Route Survey # e To select a specific Route Survey, select the is option and enter the
Route Survey Number.

e To select Route Surveys associated to permits with a Route Survey
Number greater than or equal to a selected number, select the is
greater or equal to option and enter the number.

e To select Route Surveys associated to permits with a Route Survey
Number less than or equal to a selected number, select the is less
than or equal to option and enter the number.

e To select Route Surveys associated to permits with a Route Survey
Number between two numbers, select the is between option and
enter the two numbers.

Starting Permit # e To select the Route Survey associated to a single permit, select the
is option and enter the Permit Number.

e To select Route Surveys associated to permits with a Permit
Number greater than or equal to a selected number, select the is
greater or equal to option and enter the number.

e To select Route Surveys associated to permits with a Permit
Number less than or equal to a selected number, select the is less
than or equal to option and enter the number.

e To select Route Surveys associated to permits with a Permit
Number between two numbers, select the is between option and
enter the two numbers.

Starting Permit ID e To select the Route Survey associated to a single permit, select the
is option and enter the Permit ID Number.

e To select Route Surveys associated to permits with a Permit ID
greater than or equal to a selected number, select the is greater
or equal to option and enter the number.

e To select Route Surveys associated to permits with a Permit ID less
than or equal to a selected number, select the is less than or
equal to option and enter the number.

e To select Route Surveys associated to permits with a Permit ID
between two numbers, select the is between option and enter the
two numbers.
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e Click the Search button.

The Route Surveys that meet the parameters chosen will be listed in the Records Found section listed below the
Route Survey Details box. The Route Surveys are listed in numerical order by Route Survey #.

Note: Click the Reset Form button to enter new search criteria.

3. To View the Route Survey Form

e Click the PDF icon in the Form column to view the Route Survey Form.

View Route Survey # PermitID Approved Date Survey Performed End Date Form Permits

Upload 1764 5326621 02/03/2020 02/24/2020

Upload 1748 5326530 01/29/2020 02/12/2020 n__

Upload 1733 5326430 v 01/168/2020 01/30/2020 u__ View

The Route Survey Form will be displayed.

Note: If the Route Survey form was completed electronically, the information entered will auto-populate on the
Route Survey form.

If the Route Survey form was created during the Order Permits process, but was not completed electronically, the
Route Survey form will only contain information from the permit application; the Route Survey information will not
auto-populate on the Route Survey form.

5.

s i
‘Stale Form 58411 Indiana Department of Revenue e " i':::'m seatn Indiana Department of Revenue
k o Route Survey: 1764 N Route Survey: 1764

v ¢

oy

ROUTING AND SPECIAL INSTRUCTIONS

Carrier Name: ProMies Test 1

Overall Dimensions

Lengn: 100707 Wienn: 20 0° Height: 136

Total Gross Weight: 24444 pounds Frl Destmation: 1-215.0H, Greendaie )

Has been physically surveyed on:

And cerified by: __T

Street Address: 12 5 A City: Indianapoiis State: IN Zip: 65415

e Review the Route Survey Form.

e Close the Route Survey Form to return to the Route Survey Search screen.
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4, To Upload a Signed Route Survey

e Click the Upload link.

View Route Survey # PemmitID Approved Date Survey Performed End Date Form Pemmits

1764 5326621 02/03/2020 02242020 L
Upload 1748 5326530 01/29/2020 Dzi22020 L
Upload 1733 526430 o 016020 01202020 "L View

The Upload Signed Route Survey screen will be displayed.

Upload Signed Route Survey

Date Survey Performed:

Select Route Study: Browse...

e Click the Browse button.
The Choose File to Upload screen will be displayed.
e Select the document to upload.
e Click the Open button.
e Click the Upload button.

The Upload Signed Route Survey screen will be closed and user will be returned to the Route Survey Search
screen. A PDF icon will replace the Upload link when complete.

View Route Survey # Permit ID Approved Date Survey Performed End Date Form Permits

1764 5326621 0211/2020 02/24/2020 n__'

Upload 1743 5326530 01/28/2020 02/12/2020 'ﬂ_

Upload 1733 5326430 v 01/16/2020 01/30/2020 n__' View

Note: Once the Route Survey information is uploaded, it is sent to the Permit Office for approval. After the Route
Survey has been approved by a State User, a green checkmark will be displayed in the Approved column.
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6. To Print a Route Survey Report

e Click the Route Surveys link in the Administrative Panel on the Company Dashboard.

REPORTS

ROUTE SURVEYS ‘h

SAVED TRIPS

SHOPPING CART

TRAVEL VIOLATIONS

VEHICLE IMPORT

Close Menu

The Route Survey Search screen will be displayed.

Route Survey Search

Enter at least one search filter below and click search.

Route Survey Details

is v
Route Survey #

is v
Starting Permit #

is v

Starting Permit 1D

e Select the desired parameters and enter the criteria in the Route Survey Details box.

e Click the Search button to produce a list of all route Surveys that fit the search criteria or click the Reset Form
button to reset the entries.
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The Records Found screen will be displayed with all Route Surveys that match the search criteria.

Records Found: 205 Print Report
1-100 | 101-200 | 201-205

View Route Survey # PermitlD Approved Date Survey Performed End Date Form Permits
w1828 5325754 o 1204n0ie 12222013 =L
= 1g4s 5325753 & 12022019 12192019 =X

Upload 1647 5325742 12/05/2018 1218r2019 n__

Upload 1644 5325623 v 12/03/2018 121712019 n_

Upload 1642 5325619 v 1112612018 12162019 n_ iew

Upload 1638 5324925 v 11/26/2019 111372019 ﬂ_ Wiew
T 1638 5325515 11252019 12mer201s =L

Upload 1637 5325438 v 11/18/2018 izmsiz01e L

Upload 1635 5325493 v 112172019 121052019 =L

Note: If there is more than one route Survey found, the Route Surveys will be listed by the Route Survey # with the
most recent first.

e Click the Print Report link.
Records Found: 136

1-100 | 101-136

View Route Survey # Permit ID Approved Date Survey Performed End Date Form Permits

Upload 1617 5325266 v 11152019 11/29/2019 n__

The Select Print Option screen will be displayed.

r A
Select Print Option E

Report for...
@Al Searched Route Surveys

Select Fields To Be Printed

| Route Survey Number
[ Start Date

[ End Date

[] Print Date

[ Starting Permit Number
[ No Bridges?

[ Approval Date

[ Approved?

[ Approved By

[ width

[ Length

[ Height

Users now have the option of selecting the criteria for the information that will appear in the report. The criteria
chosen will be applied to the report created for the Route Surveys listed in the Record Found results.
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e Click the Print Report button to print the report with the selected criteria or click the Cancel button to cancel
printing the report.

r N
Select Print Option =

Report for...
@All Searched Route Surveys

Select Fields To Be Printed

| Route Survey Number
[ Start Date

[] End Date

[] Print Date

[] Starting Permit Number
[] Mo Bridges?

[] Approval Date

[ Approved?

[] Approved By

O width

[ Length

[] Height

Cancel Print Report

Note: A prompt will ask if the user would like to Open or Save the Excel file. Click the Open button to open the file.
Click the Save button to save the file to your computer. An Excel spreadsheet will be generated.

Do you want to open or save Searched Route Surveys Report.xdsx (14.3 KB) from 67.22.190.2037 Open Save |¥ Cancel

The Excel Report will be displayed.

The Excel report can be viewed, printed, saved and can be manipulated for other reports from here.

e Close the Excel report to return to the Route Survey Search screen.
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7. To View Permits Associated to a Route Survey

e Click the View link.

View Route Survey # PermitID Approved Date Survey Performed End Date Form Permits

Upload 1764 5326621 D2/03/2020 022472020 n_"
Upload 1748 5326530 0172812020 021212020 n__'
Upload 1733 5326430 w D1/16/2020 01302020 =L

The Route Survey Permits screen will be displayed.

Route Survey Permits E|

Route Survey Number: 1733
Permits Using This Route Survey
Permit Number Permit Type Issue Date Date Survey Performed End Date

761 7663 296 Oversize Superload (Single Trip) 1/16/2020 1/15/2020 1/29/2020

8. e Click the Home button to return to the Company Dashboard.
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Bridge Studies

Scenario 34 — Bridge Route Failure
In order to route a specific Permit Type with predetermined dimensions in IN OSOWPS, the user must utilize a Bridge

Study. The route will be tied to the Bridge Study, and the user will not be able to make changes to the route.

Scenario Steps

Step Description

1. e Begin a new permit application that requires axle entry as described in Scenario 27 — Creating a Single Trip
Permit on page 91.

e Select a Permit Type from the Permit Type dropdown list.
e Select a Start Date for the permit.

Note: The Start Date will default to today’s date.

Order Permits
Select the permit type below.

ProMiles Test 1 2834831

Contact information to appear on permit(s) being ordered:

Contact Name: Josh Landers
Contact Phone: 612-205.2805

Contact Email tammy@promiles.com

Primary Delivery Method WebDownload v @
Additional Delivery Method Select.. v
Company Reference: (]

Permit Type: single Trip Permit M :

Is Mobile Home

Is Special Weight Permit

Windmill Blade/Blade
Mold

From:  2/11/2020 To:

Verify that you have selected the correct Permit Type and SubType before selecting 'Next. The Permit Type and SubType cannot be changed once you move forward in the permit applicaton

©cancel ©Next [ Save and Exit

e C(Click the Next button.
The Truck and Load Information screen will be displayed.
e Enter the Truck and Load Information.

e C(Click the Next button.
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2. The Enter a Route screen will be displayed.
e Generate a route as described in Scenario 30 — Generating a Route starting on page 134.

The following message will be displayed if the route is unable to generate due to a Bridge Route Failure.

Eridge Route Failure

IN O SOWPS was unable to generate a route for your trip. This is most likely due to construction restrictions or low overhead
obstructions. Please continue to the next screen and enter your payment information. Your application will be forwarded to a INDOT
permit gpecialist for routing and izzuance. Your account will not be charged until the permit has been issued. The final permit will
be sent to you upon issuance. You can adjust your trip or continue your order to have your trip reviewed.

e Click the Continue your order to have your trip reviewed link.

A confirmation message will be displayed.

Message from webpage [

|'e'\ Would you like to add a note for the permit specialist?

e Click the OK button to add a note to the permit.

3. The Attach Notes screen will be displayed.

Attach Note B

Please enter your note for the permit specialist that will be
reviewing your application:

e Enter a note in the text box.

e Click the Submit button.
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4. The Order Permits: Permit Fee Summary screen will be displayed.

. e
Order Permits

Permit fee summary.
Company Prottles Test 1

Contact o Londers

Application PemtD: 00000

pen * pemitree Totmt

[ — s sseo
Tom 591200 ssa0
Order Review
Permit ype: Ovesizeverweio Spsrosa (Sige 1)

St Dste:

0 Ena Date: 2252020

Load

Losd Descrpton: ess

Losd Seis #Bil f Lading #: 55

TS
Vehicles Used For This Permit

‘,

[E— wack e 1ZMSCSETHODKDRDKD 120

Load Dimensions

. ron Hoight: 1300 Long: 1008 5in

Teter and Load Length: EITT Weight (bs

Axle Spacings

e ' 2 5 . B & 7 s o 0 "
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1w Sageing St isrisred el o0 n
2 s om Conte sgeton 275016 FLOGF] 140 w0 W
s s L2750 F o Contius st on 275 016 C RAP] 22 w0 W
P et r—— 2 w0 W
s o st Tmietono US 50 2m0 w0 W
6 m mm ussoswn Tum it n 00 @ m
1w usztvom Sase gt i 74 1226 1L00P] e P
& oe  mm  memonem Mergearto .7 DEC] s @ m
o me o Lews ek 11 13w SROSHELEVVILLERREENFIELD 50 ®0 W
0 os Lra 2 cwest ) "
nooms ma srewem auso "
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43 From the Order Permits: Permit Summary screen, a Customer User can:
e Review the fee and route information

e Add notes or documents to the permit application

e Submit the permit application to the Permit Office for review

Refer to Steps 4b to 4j in this scenario for a better understanding of the Order Permits: Permit Summary screen.

4b The top section of the Order Permits: Permit Summary screen displays the Company Name, Contact Name,
Permit ID, Permit Type, Unit/Rig Number, Permit Fee, and effective dates for the permit.

Note: When the company name appears in blue, it is a hyperlink to access the IN OSOWPS Company
Management Portal screen.

Note: The Start and End Date will reflect a Single Trip permit.

Order Permits

Permit fee summary.

Company ProMiles Test 1
Contact Josh Landers Ph: 612-205-2805
Application Permit 1D: X30000K
Permits Unit/Rig # Permit Fee Total
‘Oversize/Overweight Superload (Single Trip) 1 554200 584200

Total 554200 5542 00

Order Review

Permit Type: Oversize/Overweight Superload (Single Trip)

Start Date: 2/11/2020  End Date: 2/25/2020
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4c The next section of the Order Permits: Permit Summary screen will display the load information entered in the
permit application. Users should review these fields for accuracy. If changes are needed, click the Back button to
return to the previous screens.
Load
Load Description: fress
Load Serial #Bill of Lading # S61AGHTE
Vehicles Used For This Permit
Unit Number Type Make Year VIN Plate # State
1 Other/Towed MACK 2019 12345856790DKDKDKD 123DKF L
Load Dimensions
Width: 107 Din Height: 12f. Din Length: 100 Sin
Trailer and Load Length: S0t Din. Weight (Ibs.): 203000
Axle Spacings
Axle: 1 2 3 4 5 [} 7 8 9 10 11
Distances 10 Sin. 3ft1in. 3ft 4in. 3ft4in. 3ft 4in. 3ft6in. 3ft 4in. 3ft 4in. 6 ft. 241t 1in.
Weights (lbs.): 15000 15000 15000 20000 19000 14000 20000 20000 23000 19000 23000
# of Tires:
Tread Width and Rim Size:
4d The next section of the Order Permits: Permit Summary screen will display the route information selected for

Enter a Route screen.

the permit application. If the Origin and/or Destination need to change, click the Back button to return to the

Origin and Destination
Origin: |-275 K¥-Lawrenceburg  Destination: |-70;CH Richmond
Turn by Turn Directions

Seq  Miles hh:mm Route

1) Do

1 0o

2 14 D0:0D 1-275

3 D9 D0:00 1-275 016 F Merth

4 D4 1-275 016 C West

5 Do SR-1 West

& 281 09:03 US-50 South

7 254 US-421 North

8 D6 D0:0D |-74 132 G Morth

9 18.8 DO:17 |-74 West

10 D4 1-74 113 C West

11 189 DO:21 SR-9 North

12 D3 |-70 104 B East

13 018 D0:47 |-70 East

14 147.00

To Distance Time State
Origin: |-275;KY:Lawrenceburg 0.0 00:00
Beginning State-Maintained Travel 0.0 00:00 IN
Continue straight on I-275 016 F [LOOP] 1.40 00:00 (]
Centinue straight en 1-275 016 C [RAMP] 230 00:00 ]
Merge onto SR-1 270 00:00 IN
Tum left onto US-50 270 00:00 (]
Tum right onte US-421 30.80 09:04 IN
Bear right onto 1-74 132 G [LOOP] 26.20 0e:04 ]
Merge onto I-74 [DEC] 56.80 09:04 ]
Take Exit 113 toward SR-W/SHELBYVILLE/GREENFIELD 75.60 09:20 ]
Tum right onto SR-9 76.00 09:20 IN
Tum right ento 1-70 104 B [RAMP] 94 90 09:41 ]
Merge onto I-70 [IMC] 95.20 09:41 ]
Arrive at destination. 147.00 1027 N
Destination: I-70;0H;Richmond 147.00 10:27
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de The Route Description is an abbreviated route excluding turn-by-turn driving directions, distance, and time
calculations. The abbreviated route mimics manual routing terminology.

Route Directions

af The next section of the Order Permits: Permit Summary screen allows Customer Users to view the Permit
Provisions automatically applied to the permit.

Permit Provisions
1 The carmier/driver is responsible to verify that there are no road or construction resfrictions along the specified route prior to travel. HTTP/INTR CARSPROGRAM ORG

ou may stop for fuel as long 2s you are not going under any underpasses to ramp off or back on reute on any state maintzined highway. Fuel stop must be no mere than 1/2 mile
from the route traveled

[

3 This permit s only good for 8 ONE time move

If there are any railroad crossings in the route that have been surveyed. the carier must adjust the height of the trailer prior to the railroad crossing. The carrier must be completely
through the eressing and allow room for sl iraffic to clear railroad crossing before pulling over and stopping to make any adjustments to the height of the trailer

Permit doss not apply to city strests or county roads. Driver / Carmier must contact the sppropriste municipality being utilized on such routes prior to movement dus to restrictions of
oversize overweight loads

District accompaniment will be provided for this movement. The district offize(s) may have a district permit inspector present while the movement is on state highways, and the
applicant will reimburse the state for all inspstion costs within ten (10) days from receipt of a statement

4g The next section of the Order Permits: Permit Summary screen contains any attestation statements required
prior to processing through the screen.

| Attest/Accept Statement

Allowable Travel
U | attest that | have reviewed, understand, and acknowledge the allowable travel set forth in for this permit.

General Terms and Conditions

a. This permit is valid only for transporting commeodities under the company name shown on this permit or as stated in the lease agreement between the
lessee and lessor.

b. The General Provisions which can be found at www.in.gov/dor/mcsi/pdfs-forms/im204.pdf are incorporated by reference into this permit and are as
binding upon the permit holder as if they had appeared on the face of this permit. This permit is void if the Generate Provisions are omitted or are not
attached. The Indiana Department of Revenue disclaims any responsibility in relation to the comrectness in the transmitting of this permit as a whole or any
part thereof, including General or Special Provisions.

¢. Under the penalty of perjury, | have examined this permit, and to the best of my knowledge and belief, it is truck, complete and correct. | also understand
that all provisions of the Transporting Agreement apply in full force

d. | attest that | have read and accept the terms set forth above.
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Add a Note to the Permit Application

Company Users can add and view notes for the permit application.

Permit Documents

e Click the Permit Notes button to add or view notes for the permit application.

The Notes and Directions screen will be displayed.

Notes and Directions

User Time
Name Stamp Note Preview

View

Clear Text | Add Note

Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.

e Click the Add Note button to save and add the note to the permit application.

Click the Close button to close the Notes and Directions screen without saving the changes.

Note: If there was a previously added note, there will be an envelope on the Permit Notes button letting the
user know there is a note waiting. Any previously added note(s) will be displayed at the top of the Notes and
Directions screen, with the User Name, Time Stamp, Note Preview, and a View link to view the note.

Permit Notes

192



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

4i Add a Document to the Permit Application

Company Users can add or view documents from the permit application. To add a document, it must already be
saved to the computer. Users can browse computer files to locate the document, select it, and then upload it to
IN OSOWPS. Users must select a document type from the dropdown list to better identify the type of document
being added. Users can also add a description to give any explanation needed for the document.

Permit Notes Permit Documents

o (Click the Permit Documents button to add or view documents for the permit application.

The Permit Documents screen will be displayed.

Permit Documents

Edit Documents.

Previously Uploaded Documents

User Name Time Stamp Document Description and Notes Document Type View Document

Instructions for uploading a new document.

1: Select the document type.

2: Browse to find the document you wish to upload.

3: Enter both a title and & brief description for the decument

4: Pregs "Upload Document' to add the new document to the list

Document Type: Select... j
Document Mame and Path: Browse...

Title:

Description:

Upload Document

e Select the type of document from the Document Type dropdown list.

e Click the Browse button to locate the document.

e Enter the title of the document in the Title field.

e Enter a description of the document in the Description field.

e C(Click the Close button to close the Edit Documents screen without saving the changes.

e C(Click the Upload Document button to save and add the document to the permit application.

Note: If there is a previously added document, there will be a Document icon on the Permit Documents button
letting the user know there is a document waiting.

Permit Documents
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4j Once the Order Permits: Permit Summary screen has been reviewed and no changes are needed, the permit
application can be submitted to the next step in the Order Permits process.

Save and Exit Delete Permit

e C(Click the Back button to return to the previous screen.

e Click the Save and Exit button to close the permit application and process at a later time. The permit
application will be placed in the Permits Panel on the Company Dashboard. The permit will be given a status
of “User” and will not be available for State Users to see. The permit can be resumed by the customer at a
later time.

e Click the Delete Permit button to delete the permit.

e Click the Submit button to submit the permit application to the Permit Office for help with getting a route.

5. The Permit Submission Successful screen will be displayed.

Order Permits

Company ProMiles Test 1
Contact Josh Landers Ph: §12-205-2305
Application Permit 1D: 30000K

Permit Submission Successful!

“Your permit has been submitted. The permit(s) genersted for this order are listed below. To
view or check the status of your permit, return to the Dashboard.

Return to the dashboard

Order another permit

The following permits were enqueued for further processing
Route Reguires Review

000000

e C(Click the Return to the dashboard link.

The Company Dashboard will be displayed. The permit application will be displayed in the Permits Panel
with a status of Routing Assistance.
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Permit Service

In IN OSOWPS, a Permit Service is the same as a Company User with a few distinct differences. In most cases, the Permit
Service will not have a USDOT Number. All companies that receive a permit must have an account in IN OSOWPS. The
Permit Service can create an account for companies that do not already have one.

Note: The Account Type must be set to Permit Service when the OSW account is created.

Scenario 35 — Permit Service Permits Panel

The Permit Service Permits Panel is separated by companies. The functions are the same as described in Scenario 18 —
Permit Actions on page 63.

Company Dashboard

Permits issued and permits requiring further processing.

ﬂ MNew Pemit... Show: | All j 25 Records j E Refresh bl Search Permits 0

v | Promiles - 4

» | ProMiles Permit Service - 18

v | ProMiles Test 1-3

Scenario 36 — Permit Service Orders a Permit

The process for a Permit Service ordering a permit is the same as the Order Permits Process as described in Scenario 27 —
Creating a Single Trip Permit on page 91 with one exception; the Permit Service must select a company for the permit.
The company can be selected by its USDOT Number or Company Name.

Scenario Steps

Step Description

1. e Click the New Permit link in the Permits Panel on the Company Dashboard.

ProMiles Permit Service Company Dashboard

Permits issued and permits requiring further processing.

Show: All v 25 Records v E Refresh Search Permits e
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2. The Order Permits screen will be displayed.

Order Permits
Select the permit type below.

Select company for which you are ordering permit{s): 7

Search By: US DOT Number ¥ Match middle

Contact information to appear on permit(s) being ordered:

Contact Name:

Contact Phone:

Contact Email

Primary Delivery Method WebDownload ¥ @

Additional Delivery Method: Select... v

Company Reference: o
From: To:

e Select US DOT Number or Company Name from the Search By dropdown list.

Select company for which you are ordering permit(s): 7

Search By: US DOT Number v Mateh middle

US DOT Number
Company Name

e Enter the company name to search for in the text box.
Companies matching will be displayed in the Records Found section.

e Click the Name link of the company to order a permit.

Select company for which you are ordering permit{s): 7
Search By: Company Name v promiles Match middle

Records Found: 4

DOT Name Address City State Phone

2 8 Promiles 1200 TEXAS AVE Bridge City 5C 111-222-3333

2834831 ProhMiles Test 1 m\ﬂe Bridge City  Tx 612-203-2805
ProMiles Testing 1900 Texas Ave Bridge City TX 409-555-5555
PromilesTestd 555 Main st Louisville Ky 502-555-1234
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3. The saved contact information will pre-populate in the permit application from the IN OSOWPS Company
Management Portal screen.

ProMiles Test 1 2834831
Contact Name: Josh Landers
Contact Phone: 612-205-2805
Contact Email: tammy@promiles.com
Primary Delivery Method: WebDownload ¥ o
Additional Delivery Method: Email r Email Address: haley@promiles.com
Company Reference: o

e Complete the fields not pre-populated.

o The Primary Delivery Method will pre-populate from the IN OSOWPS Company Management Portal screen;
however, it can be changed for this permit application. Changes made to the Primary Delivery Method in the
permit application will NOT affect the Primary Delivery Method saved on the IN OSOWPS Company
Management Portal screen.

o The Additional Delivery Method and Company Reference are optional fields.

Additional An optional field on the permit application that enables the customer to choose a

Delivery second delivery method for their permit delivery. Example: the customer could

Method choose to have the permit both emailed and faxed to them.

Company An optional field on the permit application that enables the company to associate

Reference a permit to a particular job, job number, or some other internal tracking reference.
This field is searchable, reportable, and can print on the permit.

Primary Delivery Method: WebDownload j o
Additional Delivery Method: Email j Email Address: tammy@promiles.com
Company Reference: o
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4. e Select the type of permit from the Permit Type: dropdown list.

Permit Type: Select...

90 Day Permit
Annual Permit
Bulk Milk Permit
From Overweight Commodity Permit
Pre-Approval Superload

single Trip Permit

Note: Once a Permit Type is selected, the Next and Save and Exit buttons will be displayed.

5. The Permit Type selected will determine if an additional dropdown list will be displayed.

Permit Type

Additional Dropdown List Displayed

90 Day Permit

Permit Subtype

Annual Permit

Permit Subtype

Bulk Milk Permit N/A
Overweight Commodity Permit Commodity Type
Pre-Approval Superload N/A

Single Trip Permit Additional checkboxes will be displayed.

For this example, Single Trip Permit will be selected.

Permit Type: Single Trip Permit j ?

Additional checkboxes will be displayed.

Note: For demonstration purposes, the remainder of this scenario follows the workflow as if none of the additional
checkboxes were selected.

Note: Users are not required to select one of these options; however, if one of these options is selected, the
requirements of the permit application will change.

Permit Type:

Single Trip Permit ﬂ ?

Is Mobile Home

Is Special Weight Permit

Windmill Blade/Blade
Mold

From: 8/01/2019 To:
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6. Note: The From: date will auto-populate the current date; however, it can be changed. The From: date cannot be
earlier than today and is limited by the Permit Type as to how many days in advance it can be ordered.

e Enter the start date for the permit by clicking in the From: field and choosing a date from the calendar.
Note: The To: date will not be populated at this time.
e Click the Next button.

Note: Once the user advances to the next screen, the Permit Type cannot be changed for this permit application.

Permit Type: single Trip Permit j 2

Is Mobile Home |

Is Special Weight Permit I

Windmill Blade/Blade
Mold

From: 117212019 To.

©cCancel |©Next| B»Saveand Exit

Note: Click the Save and Exit button to close the permit application without losing the entries made. The permit
application can be resumed from the Permit Panel on the Company Dashboard at a later time.

7. The Truck and Load Information screen will be displayed.

Permit Notes | Permit Documents

Order Permits

Use the form below to fill in truck and load information.

Company Probiles Test 1
Contact Seleina Steele Ph: 403-697-2587
Application Permit ID: 3000000
Vehicle UnitiRig "
p—— e Year Make VIN Plate # State Country Vehicle Type
7 0 1 0 1 5 1
1 7
Select... j Se\ectmj AL j Se\ecl...j Select... j
Load Description: o Load Serial #/Bill of Lading #:0
[] 1 attest that the load is non-divisibie. )
[[] | attest that hauling multiple items does not create n additional over-dimension. () How Loaded j [ 2]
Load Parameter [ Inches Load Parameter Ibs.
Loaded Width @) Loaded Weight @)
Loaded Height () Enter Weights

Oversll Length o

Trailer and Load Length @)

Permit Type: No permit definition found for entered dimensions

OBack ©Next [B»SaveandExit € Delete Permit

Note: Throughout the permit application, when the company name appears in blue, it is a hyperlink to access the IN
OSOWPS Company Management Portal screen.

Note: The Permit ID will be displayed at the top of the permit application. It is helpful to note the Permit ID in the
event the permit application must be saved and reopened at a later time.
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8. The following table defines all possible fields on the Truck and Load Information screen for all Permit Types.

All fields will not be applicable to all Permit Types.

Set Truck and Load Information

Element Function System Required?
Vehicle Information for the vehicle that in on the permit application
Add Power Unit Create another permit for another vehicle on this No
Button application. All Truck and load parameters and the permit

dates must be the same for each vehicle to use this option.

Delete Power Unit | Delete a permit request for an additional vehicle on this No
Button application. This only will be displayed if a user has clicked
the Add Power Unit button.

Vehicle Inventory List of saved vehicles in the company’s IN OSOWPS No
account

Unit/Rig Number Unit number of the vehicle on the permit No

Year Year of the vehicle on the permit Yes

Make Manufacturer of the vehicle on the permit Yes

Enter the full name of the manufacturer such as Volvo,
Mack, Freightliner, etc.

VIN Vehicle Identification Number Yes

Plate Number License plate number of the vehicle on the permit Yes

State State that issued the registration for the vehicle on the Yes
permit

Country Country where the registration State is located Yes

Note: Once the State is selected, the IN OSOWPS will auto
assign the Country.

Vehicle Type Type of vehicle on the permit Yes

Note: The Vehicle Type selected will determine the
maximum dimensions allowed on the permit application.

Load A brief description of the load being hauled. Yes

Description Note: The Permit Type selected will determine if the Load Description will auto-

populate or if the user will enter the Load Description in a free-form text box.

Load Serial #/ The serial number or Bill of Lading number associated to the load being hauled. Yes
Bill of Lading # This is an alpha-numeric field.

Note: If there is no such number for the load, enter N/A.
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Set Truck and Load Information

Element Function System Required?

| attest that the load By checking this option users confirm that the load being hauled cannot Yes/or below option
is non-divisible be broken down further or disassembled as per Indiana permitting rules.
If the load IS divisible then the legally stacked option must be confirmed.

| attest that hauling This checkbox confirms to Indiana that the load is legally stacked per Yes/or above option
multiple items does Indiana permitting rules.
not create an

additional over-

dimension
How Loaded The way the truck was loaded. Yes, if “I attest that
Note: The Loading Method options available will be determined by the hauling multiple items
Attest Statement selected. The Loading Method selected will determine doe§ .”Ot create an
the maximum dimensions allowed and if additional requirements must additional over-
be met. dimension” is selected.
Load Measurements
All measurements are performed according to Indiana permitting regulations.
The fields in this section are related to describing the dimensions of the load.
Load Parameter Dimension values of the load
Feet Number of complete feet and inches of each Yes
load parameter
Inches
Note 1: When rounding, the Inches value should
be rounded up.
For example, if the Loaded Width is 13 feet, 7.5
inches, then enter the Feet value of 13, and the
Inches value of 8.
Note 2: This value is not applicable to the
Loaded Weight parameter.
Loaded Width Greatest width of the truck and load Yes unless grayed out
Loaded Height Greatest height of the truck and load Yes unless grayed out
Overall Length Overall length of the vehicle and trailer Yes unless grayed out
Trailer and Load Greatest length of the trailer and load Yes unless grayed out
Length
Loaded Weight Gross weight of the Truck and load Yes unless grayed out
This value is either set automatically by the
Enter Weights button or by the Permit Definition
configuration.
Enter Weights Enter the axle weights for the truck and load. Yes unless grayed out
This feature is required if the weight exceeds
legal. This feature can be used for optimal
routing if the weight is less than legal.
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Set Truck and Load Information

Element Function

Permit Type The Permit Type selected will be displayed at the bottom of the Truck and Load Information screen.

Note: When Single Trip is selected as the Permit Type, the system will determine the exact type of
Single Trip permit needed once the dimensions and weights are entered. Once the Permit Type is
determined, the correct Permit Type will be displayed.

Back Return to the previous screen

New information on the current screen will not be saved if the user clicks the Back button before
saving or before going to the next screen.

Next Continue to the next screen

Save and Exit Save the permit and load information and exit

This application can be resumed at a later time.

Delete Permit Delete a permit application

9. e Select a unit from the Vehicle Inventory dropdown list if the company has saved Vehicle Inventory.

Vehicle
Inventory

State Counfry Vehicle Type
? ? ?

?

12345678 j 12345678 2002 j PETERBILT 12654561411 ADF3232 KY j us j Select... j

Note: If the company has saved Vehicle Inventory, all saved vehicle information will auto-populate once a vehicle is
selected from the Vehicle Inventory dropdown list.

e Enter the Year, Make, VIN, Plate, and State of the vehicle if the company does not have saved Vehicle Inventory.
The system will determine the Country once the State is selected.

e Select the type of vehicle to permit from the Vehicle Type dropdown list.

Vehicle
Inventory

State Country Vehicle Type
1 7 7

7

12545678 j 12345678 2002 j PETERBILT 12654561411 ADF3232 KY j us j | Tractor-Trailer jl

Note: The Vehicle Type dropdown list will only contain vehicle types allowed for the Permit Type selected.

Note: The Vehicle Type selected will determine the maximum dimensions allowed for the permit application.

10. Load Description
e Enter a description of the load in the Load Description field.

Load Serial #/Bill of Lading #

e Enter the serial number or Bill of Lading number in the Load Serial #/Bill of Lading # field. This is an alpha-numeric
field.

o Ifthereis no such number for this load, enter N/A in the field.

Load Description: () Load Serial #Bill of Lading #: @)
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11. e Select the appropriate Attest Statement.

When an Attest Statement is selected, the How Loaded dropdown list will be activated, with the applicable options
listed.

I | attest that the load is non-divisible: ol

[] | attest that hauling muitiple items does not create an additional over-dimension o How Loaded:  Si

[[] 1 attest that the load is non-divisible. ()

[ | attest that hauling multiple items does not create an additional over-dimension. () |

End to End
Nested
Side by Side
Stacked
Crated

Load Parameter

Loaded Width ()

Loading Method

e Select the loading method from the How Loaded dropdown list.

The Loading Method selected will determine the maximum dimensions allowed and if additional requirements
must be met.

If Crated is selected as the loading method, the following screen will be displayed.

X
All fields are required
Specifics on what is in the crate:
Why must the item be crated?:

Height Length Width
Dimensions before crated:

Height Length Width
Dimensions after crated:

Type of crate being used:

If there are any questions or concemns regarding this matter, you may call the MCS at (317) 615-7320 Monday through Friday,
8am-430pm EST

Note: If Crated is selected as the loading method, the permit cannot be self-issued and will be sent to the Permit
Office for review/approval.

e Complete the fields.

e Click the Submit button.

The Truck and Load Information screen will be displayed.
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12. At this time, the Permit Type has not been determined. Once the dimension and weight information is entered, the IN
OSOWPS will determine the Permit Type. The determined Permit Type will be displayed under the Load Parameters.

e Single Trip Oversize

e Single Trip Overweight

e Single Trip Oversize/Overweight
e Single Trip Oversize Superload

e Single Trip Overweight Superload

e Single Trip Oversize/Overweight Superload

Company ProMiles Test 1
Contact Buzz Busby Ph: 409-555-1212
Application Permit 10: J000000(

12345678 ¥ 12345678 002 v PETERBILT 12654561411 ADF3232 KY v us v Tractor-Trailer v
Load Description: () Load Serial #Bill of Lading #: ()
Equipment NIA

¥l | attest that the load is non-divisible. @)

| attest that hauling multiple items does not create an additional over-dimension o How Loaded:  Single ¥ e
Load Parameter Feet Inches Load Parameter Ibs.
Loaded Width () Loaded Weight (@)

Loaded Height @) Enter Weights

Overzll Length ()

Trailer and Lead Length (@)

Permit Type: No permit definition found for entered dimensions

O©Back ©Next [Bs»Saveand Exit € Delete Permit

204



Indiana Oversize/Overweight Permitting System
Customer User Guide

Scenario Steps

Step Description

13. e Enter the load information in the Loaded Width, Loaded Height, Overall Length, and Trailer and Load Length

fields.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width @) Loaded Weight (@)

15 Enter Weights

Loaded Height o
Gverall Length o

Trailer and Load Length @)

Rear Steerable Axle

As the dimensions are entered, if an Overall Length greater than 130’ is entered, the following message will be
displayed.

Dees this vehicle have a rear steerable axle?

Click Yes if the vehicle has a rear steerable axle. If this option is selected, a Route Survey will NOT be required for
this permit application.

Click No if the vehicle does not have a rear steerable axle. If this option is selected, a Route Survey will be required
for this permit application. The Route Survey will be created at the end of the process.

14. e Click the Enter Weights button to enter the axle weights and spacings. The axle weights and spacings entered will

determine the Loaded Weight.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width o Loaded Weight o

16 Enter Weights

Loaded Height @)
Cverall Length o

Trailer and Load Length (@)
10

Permit Type: No permit definition found for entered dimensions

©Back ©Next [B»Saveand Exit € Delete Permit
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15. The Set Axle Weights screen will be displayed.
e Enter the number of axles for the truck in the Number of Axles: field.
Note: If the number of axles changes, press the Tab key to allow the specified number of axle fields to load.

Note: Select the # Tires, Non-Standard Gauge, Axle Type, and/or Tread Width and Rim Size checkbox (es) to display
those entry fields.

e Enter the axle spacings for each axle in the fields provided.

Set Axle Weights

]

Enter spacing and weight information for each axle.

e e E|

# Tires: [ Non-Standard Gauge: []  Axle Type: [] Tread Width and Rim Size: []
Total Spacing: 00" Total Weight (Ibs.):
ESAL: 0

Axle Spacing (Ft.[In.) Weight (Ibs.)

1

5

For optimal routing, enter exact weights.

Display Configuration [OSTIY®ICT

Note: As axle weights and spacings are entered, the Total Spacing, Total Weight, and ESAL calculation will be updated.
The final ESAL calculation will determine the Permit Type needed. If it is determined that the Permit Type needs to
change, the following message will be displayed.

Message from webpage [ﬁj

Your permit type and duration are changing. Please verify your permit
l % type and duration on the summary screen prior to submitting your
permit application.
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Set Axle Weights
Element Function

Number of Axles Total number of axles for the truck and load

# Tires Select this checkbox to display column for entering number of tires on each axle

Non-Standard Select this checkbox to display column for entering width of each axle

Gauge

Axle Type Select this checkbox to display column for selecting axle type of each axle

Tread Width and Select this checkbox to display column for selecting the tread width and rim size

Rim Size

Total Spacing Total axle spacing for the truck and load
This is an informative feature that is auto-updated as axles are entered.

Total Weight Total weight for the truck and load
This is an informative feature that is auto-updated as weights are entered.

ESAL The Equivalent Single Axle Load calculated by the system based on the axle weights and
spacing entered. The ESAL will determine if additional requirements will be applied to the
permit application.

Axle The order of the axles from the front to the rear of the vehicle or any combination

Spacing The space between the current axle and the axle in front of it, in feet and inches, measured
according to Indiana permitting regulations
Spacing must be entered in feet and inches.

Weight The load borne by the current axle
Note: The weight measurements are performed according to Indiana regulations.

Display Displays the axle configuration in a diagram with a side or top view:

Configuration

Axle Configuration Axle Configuration

O—%—07O0—<0;0 L

Side View e e w e
Top View

Validate Weights & Once weights are entered this validates that the axle weights and spacings are legal and

Close closes the window.

Cancel (Clears all Clears all axle information for this permit application

axles)

Clear all axles and Clears all axle information for this permit application and closes the Set Axle Weights

Close screen
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16. e Click the Display Configuration button to view a side or top view diagram of the axle configuration.

Axle Configuration

e Click the Close button.
The Set Axle Spacing screen will be displayed.
e Click the Validate Weights and Close button.
The Truck and Load Information screen will be displayed.

Note: Based on the load information entered, the IN OSOWPS will determine the type of Single Trip permit required.
That Permit Type will be displayed under the Load Parameters.

Load Parameter Feet Inches Load Parameter Ibs.

Loaded Width Loaded Weight
o 10 o 100000

Loaded Height @) " Enter Weights

Cverall Length
o 100

Trailer and Load Length o
10

Permit Type: Oversize/Overweight (Single Trip)

@ Back ©Next [B: Save and Exit € Delete Permit

e Click the Next button to proceed to the next page of the permit application.

Note: The Vehicle Type and Loading Method selected will determine the maximum dimensions allowed for this permit
application. If a dimension entered exceeds the maximum allowed, a message similar to this will be displayed.
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17. The Enter a Route screen will be displayed.

Permit 1D: #X00000X

Enter Trip IE‘ Enter Trip Information

. Load Saved Trip: kvosupervisor ¥
Origin Address v i o

Use the form to the left to enter the trip information.

Address City Zip . . } :
You have 4 options for entering your origin and destination locations:

An address - Enter the street number, street, city andior zip code.

The intersection of two streets — Enter each of the streets and the city of the intersection location. The

map will zoom into the intersection and may have several location markers for you to select from; IN
Via Points None v OSOWPS produces turn-by-turn directions so choose the marker that best represents your location.

Border crossings — If you are entering from another state or leaving Indiana, select your highway and

the nearest city to where you will cross the state line.

Lat/Lon/Map — If you have the geocode for your location, you may enter it. Example: 40.089291,
Destination Address r -86.520228. You can also click Find after selecting Lat/Lon/Map to click a location on the map.

You have the option to enter via points for your route.
Address City Zip
Highway — Enter a single highway or a series of highways you would prefer to travel on your trip.
Find on Map — Click on “Select on Map” to open the map and select your highway via points.
Click Validate and Run. The router will attempt to generate a legal route for your truck based on the

weight and load parameters you entered earlier. To edit your route click the expand arrows to access

Avoid Toll Roads:
o your routing options.

Add Split Trip (7]

Generate a Round Trip || @

Validate and Run

Note: For more detailed information on obtaining a route, refer to Scenario 30 — Generating a Route starting on page

134. The process described here is meant as a high level explanation of the Order Permits process.
From this screen, users can:

® Generate a simple point-to-point route

® Generate a route through specified map points

® Generate a route over specified highways

e Generate multiple routes each with a separate Origin and Destination when:

o Asplit trip is generated

Choose the Origin and Destination to be any combination of specific Addresses, Intersections, Border Crossing,
and Latitude/Longitude.

Note: Each of these multiple routes can be simple point-to-point or routed over specified roadways. For example, one
leg of a split trip can be generated as simple point-to-point, and select the Origin by an intersection and the
Destination by an address. Another leg could stipulate that it will travel over specified roadways, and the Origin could
be a Border Crossing and the Destination could be selected by selecting a Lat/Lon on map.
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18. e Enter the Origin, Destination, and any Via Points.
e Click the Validate and Run button when all routing selections have been made.

The Trip Results Panel will be displayed. Refer to Scenario 31 — Working With Your Trip Results starting on 163 for
more information.

Pormil I0: #0000

Enter Trip « Carofully chack the routo presentod below. I fIooks correct,cick Mozt

1 have a problem with the route and would like it reviewsd
Onigin Border Crossing *

WVia Points None v LN @ Atemate 1

1-275;KY;Lawrenceburg to US-27,0H;West College Corner

Destination Border Crossing * Trip Distance: 3051 Trip Time: 09:15
Seleots US7ON LIS Era
Avoid Toll Reads: @) « Diog Map ) Get Restriction Information For Road ) Restictions in Box

avs spie T @

Map  Satellite g Al ol T3
# On System
« Restriction

@ crosseasncges

e, Hamiton
;
f
;
et
ot [
1
L] !
T L]
: +
cincil __
Google I o g
[ Lo3a oimensions usea ounng Routing
[ Route Description
Driving Direotions
[R— To Distance  Tane
Origin: 127K YiLawrencebura
o Begining Sate Mainiained Travl a oooe
s Coninue sirsight on 1275 018 F[LODP] W o
085 7SO Nt Coninue SUBGNT 00 275 016 C (RANP] 25 oom
035 LTSOWmCWeR  Merge oo SR-1 24 oom
001 SRt Tum lft onto U 50 265 oo
308 US.50 South Tum right onto $R48 573 00:60
158 SR-48 West. Bear right onto SR-101 2.5 00:18
821 SR-101 North Tum right onto 1-74 156 B [RANP) nn 00:07
32 L7418BEast  Continue sireght on LTANG] s oo
1 iTeeas Take Ext 163 {oward Us-57 WE STWE ST HARRISONBROOKVILLE ws oen
028 LTAIFEMSt  TumrighomoussZONGI wm o
1447 US.52 West Continue straight on SR-1 56.3 04:50
(3] SR-1 North Continue straight on SR-101 56.40 00:00
636 SRATModh  TumrightomioUS2T INCI nu o
75 UsarEest Aurve t destinaion. we ww
Final Destination: US-27/0HWest College Comer
sos1  omis
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19. Note: If the system requires additional information to generate the route or if it cannot generate a route based on the
information provided, the Validation Results Panel informs the user why the trip failed and provides alternative
routing points to enter to calculate the desired route of travel. Modify the route details in the Enter Trip Panel. When
the system has collected sufficient information to generate a route, the Trip Results Panel will display the route and
additional information about the route.

e Click the Next button if the trip looks satisfactory.

Carefully check the route presented below. If it looks correct, click Next.

| have a problem with the route and would like it reviewed

Note: If the user is unable to get the desired route, click the I have a problem with the route and would like it
reviewed checkbox. The permit application will be sent to the Permit Office to process and review the route.
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20. The Order Permits: Permit Summary screen will be displayed providing a summary of the permit application including
the total cost of the permit being ordered.

Permit Notes | Permit Documents.

Order Permits
Permit fee summary.

Company prothies Test 1
Contact Haley Brack P 612:205-2805
Application PemitID:3000000¢
Oversize (Sngle i) 3001 S0 S0
Toul 53000 500

Pemit Type: Oversize (gl Tro)
Stort Date: 262020 End Date: 2202020

Load

Load Descripton: tes
Load Seral 18Il of Lading 7 2325

Vehicles Used For This Permit
[r— Type ake er W putes sute

a0t

KENWORTH 2008 INKDLEOKG.087268 a7 =

Load Dimensions

Wi 10t Height: B Lengu: 1008 0in

Trotlr and Load Lengtn: aton Weight 1. 2084

Axle Spacings

Ade: 1 2
Distances e
Wolnts s 1222 222
2ofTres

Treag wioh anc Rim Size:

Origin and Destination

Orgin: 1275 L

Destinaton: US-27 0+ Nest Cotege Camer

Tum by Tum Diections

Seq Mies hhmm  Route T Dsance e Sote
o o [ — 00 wm
a0 Seging St Mantanes Travel ) oo N
2 e wm em Contnue st on 275 01 7 L0OF] 140 ww W
3 05 om  LsoloFNem  Connuesragnion 2TSCIOC RAVE] 23 wm
4o \Z50EC e Memeono SR n wm W
s o st et Tun enenio U 50 2m0 wm W
6 a1 om Tomngntano 2.4 50 o W
T s Searrantonto SRADY 2@ o W
5 62 0o sRAiNm o o onto 74155 8 RAVF] a0 ww W
o o2 R Contnunsageton 174 NG »w o W
0 w1 ew e Take Ext 160 touar US-52 WESTIWEST HARRISONBROOKVILLE s10 w
" 0a 1ratear st Tum gt ntoUs 52N e w
© w0 o usswes Contnuo sageton SR w0 mm W
5 02 SR o Contve stragrton SR.101 T
Hoome o smarvem Tum gt onto Us-27 T no wm W
w78 om uswess e st s w0 w
T Destinston US-27,0 e ol Corner wm
Route Directions
1215 LaWTenCebU<=-1275, 275 016 F Norn, 275 016 C West, SR1 West, US.50 S, SR.AQ Wes, SR
101 Noth, 174 156 East, 174 East, @ EXL160 loward US 52 WESTWEST HARRISONBROOKVILLE, 174160 F
Eas, S 52 West, SR.1 Nort, SR.101 Norl,US 27 Est—>US27,0HWest College Comer<=—
Permit Provisions
FE—
b atoverty o e
5 T pemtis oy 903 for 3 ONE e move
. e camer ot rtaas crossig.Th camer st o coroetay
et or county o, D e on suen roes =

oversize overwent acs.

| AttestiAccept  Statement

Alowablo Tavel

dersand, and 30 setforth nfor s permi

Genera Terms and Conditons

2 < thocompan,

3 i can be ound at w 5 04 o v o y
i permi o indana e iy in

€ Under thepar v exame ge ana el sk, conph
Transporing Agreement appy il orce.
Vst nat [ have read and accept e ferms st forh above.
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21b | From the Order Permits: Permit Summary screen, a Company User can do the following:
o Review the payment and route information
o Add or review notes and documents for the permit application.

Refer to Steps 21b to 21k in this scenario for a better understanding of the Order Permits: Permit Summary screen.

21c | The top section of the Order Permits: Permit Summary screen displays the Company Name, Contact Name, Permit ID,
Permit Type, Unit/Rig Number, Permit Fee, and effective dates for the permit.

Note: When the company name appears in blue, it is a hyperlink to access the IN OSOWPS Company Management
Portal screen.

Note: The Start and End Date will reflect a Single Trip permit.

Permit Notes Permit Documenis

Order Permits

Permit fee summary.

Company ProMiles Test 1

Contact Haley Brack Ph: 612-205-2305

Application Permit ID: XXXXXXX
Permits Unit/Rig # Permit Fee Total
QOversize (Single Trip) 3001 $30.00 $30.00

Total §30.00 $30.00

Order Review

Permit Type: Oversize (Single Trip)

Start Date: 2/6/2020  End Date: 2/20/2020
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21d | The next section of the Order Permits: Permit Summary screen will display all the load information entered in the
permit application. Users should review these fields for accuracy. If changes are needed, click the Back button to
return to the previous screens.

Load

Load Description: tes

Load Serial #Bill of Lading #: 12345

Vehicles Used For This Permit

Unit Number Type Make Year VIN Plate # State

3001 Tractor-Trailer KENWORTH 2005 1NKDLBOXE5J087369 IRJ7836 PA

Load Dimensions

Width: 10 0in Height: 13ft6in Length: 100t 0in

Trailer and Load Length: 431t 0in. Weight (Ibs.): 24444

Axle Spacings

Axle: 1 2
Distances: 121t
Weights (Ibs.): 12222 12222
# of Tires:

Tread Width and Rim Size:

21e | The next section of the Order Permits: Permit Summary screen will display the route information selected for the
permit application. If the Origin and/or Destination need to change, click the Back button to return to the Enter a
Route screen.

Origin and Destination

Origin: I-275,KY,Lawrenceburg  Destination: US-27,CH;West College Corner

Turn by Turn Directions
Seq Miles hh:mm Route To Distance Time State
0 o0 Origin: 1-275;KY; Lawrenceburg o0 00:00
1 o0 Beqinning State-Maintained Travel o0 00:00 IN
2 14 00:00 1-275 Continue straight on I-275 016 F [LOOP] 1.40 00:00 IN
3 09 00:00 1-275 016 F North Continue straight on I-275 016 G [RAMP] 230 00:00 IN
4 0.4 1-275 016 C West Merge onio SR-1 270 00:00 IN
5 0.0 SR-1 West Turn left onto US-50 270 00:00 IN
6 31 00:60 US-50 South Turn right onto SR-48 5.80 01:00 IN
T 15.8 SR-45 West Bear right onto SR-101 21.60 01:00 IN
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21f | The Route Description is an abbreviated route excluding turn-by-turn driving directions, distance, and time
calculations. The abbreviated route mimics manual routing terminology.

Route Directions

==>|-275;KY;Lawrenceburg<==1-275, 1-275 016 F North, I-275 016 C West, SR-1 West, US-50 South, SR-48 West, SR-
101 North, I-74 156 B East, |-74 East, @ Exit 169 toward US-52 WEST/WEST HARRISON/BROOKVILLE, 1-74 169 F
East, US-52 West, SR-1 North, SR-101 North, US-2T7 East==>U5-27;0H;West College Corner<==

e
21g | Permit Provisions
The Permit Provisions section will display all provisions assigned to the permit.
Permit Provisions
Seq Condition
1 The carrier/driver is responsible to verify that there are no road or construction restrictions along the specified route prior to travel. HTTRZINTR.CARSPROGRAM.ORG

You may stop for fuel as long as you are not going under any underpasses to ramp off or back en route on any state maintained highway. Fuel stop must be ne more than 1/2 mile

2 from the route traveled.

3 This permit is only good for a ONE fime move.

a If there are any railroad crossings in the route that have been surveyed, the carrier must adjust the height of the trailer prior to the railroad crossing. The carrier must be completely
through the crossing and allow room for all traffic to clear railroad crossing before pulling over and stopping to make any adjustments to the height of the trailer.

5 Permit does not apply to city streets or county roads. Driver / Carrier must contact the appropriate municipality being utilized on such routes prior to movement due fo restrictions of

oversize overweight loads.
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Add a Note to the Permit Application

Company Users can add and view notes for the permit application.

tes Permit Documents

e Click the Permit Notes button to add or view notes for the permit application.

The Notes and Directions screen will be displayed.

Notes and Directions

User Time
[ ET T Stamp Note Preview

View

Clear Text | Add Note

e Enter the text of the note in the free-form text box.

e Click the Clear Text button to remove the note text entered.

e Click the Add Note button to save and add the note to the permit application.

e Click the Close button to close the Notes and Directions screen without saving the changes.

Note: If there was a previously added note, there will be an envelope on the Permit Notes button letting the user
know there is a note waiting. Any previously added note(s) will be displayed at the top of the Notes and Directions
screen, with the User Name, Time Stamp, Note Preview, and a View link to view the note.

Permit Notes
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22. Add a Document to the Permit Application

Company Users can add or view documents from the permit application. To add a document, it must already be saved
to the computer. Users can browse computer files to locate the document, select it, and then upload it to IN OSOWPS.
Users must select a document type from the dropdown list to better identify the type of document being added. Users
can also add a description to give any explanation needed for the document.

Permit Notes Permit Documents

e C(Click the Permit Documents button to add or view documents for the permit application.

The Permit Documents screen will be displayed.

Permit Documents

Edit Documents.

Previously Uploaded Documents

User Name Time Stamp Document Description and Notes Document Type View Document

Instructions for uploading a new document.

Select the document type

Browse to find the document you wish to upload

er both a title and & brief description for the document.
Pregs "Upload Document' to add the new document to the list

1
3
4

Document Type:  Select... j
Document Mame and Path: Browse...

Title:

Description:

Upload Document

e Select the type of document from the Document Type dropdown list.

e Click the Browse button to locate the document.

e Enter the title of the document in the Title field.

e Enter a description of the document in the Description field.

e C(lick the Close button to close the Edit Documents screen without saving the changes.

e C(Click the Upload Document button to save and add the document to the permit application.

Note: If there is a previously added document, there will be a Document icon on the Permit Documents button letting
the user know there is a document waiting.

Permit Documents [
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23. | Attest/Accept Statement

Both of the following attest statement boxes must be checked to process through the Order Permits: Permit
Summary screen.

| Attest/Accept Statement

Allowable Travel
U | attest that | have reviewed, understand, and acknowledge the allowable travel set forth in for this permit.

General Terms and Conditions

a. This permit is valid only for transporting commeodities under the company name shown on this permit or as stated in the lease agreement between the
lessee and lessor.

b. The General Provisions which can be found at www.in.gov/dor/mcs/pdfs-forms/im204.pdf are incorporated by reference into this permit and are as
binding upon the permit holder as if they had appeared on the face of this permit. This pemmit is void if the Generate Provisions are omitted or are not
attached. The Indiana Department of Revenue disclaims any responsibility in relation to the correctness in the transmitting of this permit as a whole or any
part thereof, including General or Special Provisions.

¢. Under the penalty of perjury, | have examined this permit, and to the best of my knowledge and belief, it is truck, complete and correct. | also understand
that all provisions of the Transporting Agreement apply in full force

d. | attest that | have read and accept the terms set forth above.

24, Once the Order Permits: Permit Summary screen has been reviewed, and the Company User feels that no changes are
needed, the permit application can either be saved or submitted to the next step in the permit process workflow.

e Click the Back button to return to the previous screen.

e Click the Save and Exit button to close the permit application and process at a later time. The permit application
will be placed in the Permits Panel on the Company Dashboard. The permit can be processed from the Permits
Panel at a later time.

e Click the Delete Permit button to delete the permit.
e Click the Submit button to complete the Order Permits process.

Note: If the permit dimensions are eligible for self-issue, the customer will have the option to pay for the permit once
submitted.

Note: If the permit dimensions are NOT eligible for self-issue, the permit will be sent to the State for review.
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25. The Permit Submission Successful screen will be displayed.

Permit Notes Permit Documentis

Order Permits

Company ProMiles Test 1
Contact Haley Brack Ph: §12-205-2805
Application Pearmit D: 300000

Permit Submission Successful!

‘Your permit has been submitied. The permii(s) generated for this order are listed below. To
view or check the status of your permit, return to the Dashboard.

Return to the dashboard

Order another permit

The following permits have been approved.

HHKKKKK

Pay for the permits now.

e Click the Return to Dashboard link to return to the Company Dashboard without paying for the permit.
Note: If the permit is not paid for at this time, it will be available in the Shopping Cart for payment.

The Customer User will receive an email notification letting them know the permit has been approved and is ready
for payment.

e Click the Order another permit link to order a new permit.

e Click the Pay for the Permits now link to proceed with the payment process.

26. The Pay for permits screen will be displayed.

Pay for permits.

The following permits have been previoushy authorized and are verified for payment:
OO0

——

o Click the Cancel button to close the Pay for permits screen without completing the payment process.

e Click the Pay For Verified Permits button to continue the payment process.
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27. The Payment Information for Permit ID: XXXXXXX screen will be displayed.

Payment Information for Permit 1D: 33XOC00K

Pleass select a payment option and click the Submit bution.

Amount Owed: $ 30.00 for 1 Permit(s)
Select Payment Method:

0 Select. w

Prass subiil only ohe

e Select a payment method from the Select Payment Method dropdown list.
Note: If the company has a bond on file, skip to Step 30 as the permit will automatically defer to the bond.

e Click the Submit button.

28. The Permit finalization complete screen will be displayed.

Permit finalization complete.

The payment process is completel The permit{s) generated for this order are listed below. To
view or check the status of your permit(s), return to the Dashboard.

Return to the dashboard

Order another permit

Permits Issued

Permit ID Permit #

HOOO00CK 634 5017 151 Duplicate

To View the Permit PDF

e Click the Permit # link.
The Permit PDF will open in a new window.
e Review the Permit PDF.
e Close the Permit PDF window.
The Permit finalization complete screen will be displayed.

To Order another Permit for the Same Company

e Click the Duplicate link to order another Oversize/Overweight (Single Trip) permit for the same company.

To Begin Another Permit Application

e Click the Order another permit link to begin a new permit application for a new company.

To Return to the Company Dashboard

e Click the Return to the Dashboard link or the Home button to return to the Company Dashboard.

Note: The permit is now issued. The Permit Details can be viewed the Permits Panel.
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