INDIANA

WORKFORCE

DEVELOPMENT

TrackOne - Technical Guidance Bulletin
TTGB -2006-21

TO: Regional Operators

Indianapolis Private Industry Council
Regional Coordinators/rX

FROM: Amy L/ ubeck, MA, LMHC
Direcjor'of Strategic Initiatives

DATE: April 9, 2007

SUBJECT: Recording the Highest Grade Completed in the TrackOne Case Management System

Background

The Indiana Department of Workforce Development (DWD) procured an electronic case
management system for the delivery of workforce development services effective July 1, 2006.
The system was operational on July 1, 2006 for the Workforce Investment Act (WIA) and Trade
Adjustment Assistance (TAA) funding sources. The system will become operational for the
Wagner-Peyser and Veterans programs in 2007.

Recently, DWD received a question regarding the capturing of General Educational
Development (GED) attainment information for participants who had not completed the

12 grade. DWD submitted this scenario to the U. S. Department of Labor for clarification
and reporting guidance. The U. S. Department of Labor has indicated that the WIASRD field
specifications are in error and will be modified per the following guidance in the new WISPR
reporting system.

Purpose

The purpose of this Bulletin is to notify the TrackOne user community of a change to the
Highest Grade Completed options in TrackOne per guidance received from the
U. S. Department of Labor.
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