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SUBJECT: Modifications to the TrackOne Alert System

Background

The Indiana Department of Workforce Development (DWD) procured an electronic case
management system for the delivery of workforce development services effective July 1, 2006.
The system was operational on July 1,2006 for the Workforce Investment Act (WIA) and Trade
Adjustment Assistance (TAA) funding sources. The system will become operational for the
Wagner-Peyser and Veterans programs in 2007.

Purpose

The purpose of this Bulletin is to notify the user community of modifications to the TrackOne
user alerts.

Guidance

Users are notified that the TrackOne alert system will be modified to provide the following case
management alerts:

1. 60 day alert of no services delivered to client

No changes were made to this alert.
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