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Welcome

Shelly Thomas, Outcomes Management Director, BDS

Shelly.Thomas@fssa.in.gov

Kim Cauley, Quality Assurance Director, BDS

Kim.Cauley@fssa.in.gov

Sarah VanSickel, Quality and Training Manager;  Liberty for BDS

Sarah.VanSickel@fssa.in.gov

Kate Trachtman, Behavior Specialist, Liberty for BDS

Kate.Trachtman@fssa.in.gove
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Housekeeping

Please:

• Use chat for immediate technical issues and to 
answer questions that may be asked through out 
the presentation. 

• Use Q&A button to ask questions

• Click closed captioning (cc) in order to see the live 
transcript

• Complete the evaluation that will be sent in the 
follow-up email (the email will also serve as 
confirmation you attended)

The recording will be uploaded to the FSSA YouTube 
Channel after the live sessions have been 
conducted



Agenda

❖ What it means for individuals exercising 

choice in selecting a home, a housemate, a 

provider, waiver services, and non-waiver 

services;

❖ What it means for individuals to choose 

who provides support. 
❖ How to support individuals when making 
choices in life.



Upcoming Training Topics

Sep. 2023

Supporting Choice

Nov. 2023

Choice of Services and Settings

Jan. 2024

Dignity,  Respect, and Control

Mar. 2024

Restrictions

May 2024

POCOs Rules and Modifications



Home and Community 
Based Settings Rule
INDIVIDUALS HAVE A CHOICE REGARDING SERVICES AND SUPPORTS,  
AND WHO PROVIDES THEM. 





The Disability Service Land Song staring Ellie Goldstein

THE DISABILITY SERVICELAND SONG - YouTube

https://www.youtube.com/watch?v=Zkz1UsX83Sw


Selecting 
A Place 
to Live



How to learn what is important to the 
individual



Options



Limitations



Lease Agreements



Sublease or residency/tenant agreement



Selecting To 
Have a 
Housemate 
or Not



Use all Resources

Think 
outside 
the box



Finding a good fit
1.Have conversations

2.Spend time with the 

individual

3.Share options

4.Help the individual 

weigh options

5.Listen

6.Honor choice



Options: Find the Right Fit 



Choosing Staff



Strategies

Things to 
consider



More Strategies

Check in
And

Follow Up



Chris gets a tattoo



Who should provide support



Choosing 
Service 
Providers 
and 
Services



Non-Waiver Services



Individuals lead the Way



Guardians



Naturally – Michael Steinbruck



Final Thoughts



DDRS Mission



We’re In This Together

If you need additional information,

please contact us at

800-545-7763

BDS.Help@fssa.IN.gov

mailto:BQIS.Help@fssa.IN.gov


Stay Connected
Sign up for the DDRS listserv:

https://public.govdelivery.com/accounts/IN
FSSA/subscriber/new

Follow the BDS FB page:

https://www.facebook.com/Indiana-
Bureau-of-Developmental-Disabilities-
Services-318818311807579/

https://public.govdelivery.com/accounts/INFSSA/subscriber/new
https://public.govdelivery.com/accounts/INFSSA/subscriber/new
https://www.facebook.com/Indiana-Bureau-of-Developmental-Disabilities-Services-318818311807579/
https://www.facebook.com/Indiana-Bureau-of-Developmental-Disabilities-Services-318818311807579/
https://www.facebook.com/Indiana-Bureau-of-Developmental-Disabilities-Services-318818311807579/


Additional Resources

BDS Quality Assurance Website

FSSA: DDRS: BDS Quality Assurance (in.gov)

Charting the LifeCourse

LifeCourse-Tools.pdf (in.gov)

LifeCourse Nexus – Exchange Knowledge | Build Capacity | Engage Collaboratively 
(lifecoursetools.com)

Person Centered Risk Management  Training

Welchttps://www.in.gov/fssa/ddrs/files/Person-Centered-Risk-
Management_FINAL_for-posting.pdfome to the MO Family to 
Family Stakeholders Meeting

https://www.in.gov/fssa/ddrs/quality-improvement/
https://www.in.gov/fssa/ddrs/files/LifeCourse-Tools.pdf
https://www.lifecoursetools.com/
https://www.lifecoursetools.com/
https://www.in.gov/fssa/ddrs/files/Person-Centered-Risk-Management_FINAL_for-posting.pdf
https://www.in.gov/fssa/ddrs/files/Person-Centered-Risk-Management_FINAL_for-posting.pdf
https://www.in.gov/fssa/ddrs/files/Person-Centered-Risk-Management_FINAL_for-posting.pdf


Additional Resources

Links to the Videos in the Presentation

THE DISABILITY SERVICELAND SONG – YouTube

Naturally - Michael Steinbruck - YouTube

Disabled man’s first tattoo – YouTube

https://www.youtube.com/shorts/Xr3m2nVw4u4?feature=share

https://www.youtube.com/watch?v=Zkz1UsX83Sw
https://www.youtube.com/watch?v=qzd8cljTjDw
https://www.youtube.com/watch?v=YnKRlKSFRtM
https://www.youtube.com/shorts/Xr3m2nVw4u4?feature=share


Thank you



Questions
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