The Hazard Communication Standard 
The Hazard Communication Standard, also known as the Worker’s Right-to-Know Law, was enacted by OSHA to ensure that hazards in the workplace are identified and communicated to all employees and employers. This transmittal of information is accomplished through a comprehensive hazard communication program which includes container labeling, material safety data sheets, and employee training.tc \l1 "The Hazard Communication Standard, also known as the Worker’s Right-to-Know Law, was enacted by OSHA to ensure that hazards in the workplace are identified and communicated to all employees and employers. This transmittal of information is accomplished through a comprehensive hazard communication program which includes container labeling, material safety data sheets, and employee training.


This standard places several requirements on facilities which have even one hazardous chemical in their workplace.  Hazardous chemicals are substances which pose potential physical or health hazards and therefore by definition are fairly broad-based.  Examples include bleach, quantanary ammonia, pesticides, toilet bowl cleaners, gasoline, etc.  For the purposes of this document, all chemicals used in child care facility are considered hazardous and will therefore be collectively referred to as “chemicals.”

The Hazard Communication Standard applies to any business, including child care facilities,  that uses, distributes, or imports hazardous chemicals, regardless of the number of individuals employed.  All facilities must satisfy the following five requirements to be in compliance:

1. Evaluate all chemicals in the workplace to determine if they are hazardous (hazard determination).

2.
Develop a written hazard communication program.

3.
Ensure that all hazardous chemicals used in the workplace are properly labeled.

4.
Maintain an updated inventory of material safety data sheets (MSDS) for each hazardous chemical in the workplace.

5.
Provide information and training on hazardous chemicals found in the workplace to all employees.

Categories of the Worker’s Right-to-Know Lawtc \l1 "Categories of the Worker’s Right-to-Know Law
Chemical Inventory/Hazard Determination tc \l1 "Chemical Inventory/Hazard Determination 
The first category requires you to inventory all chemicals found in your workplace to determine if they are hazardous.  This hazard determination should be based on information provided by the chemical manufacturer. The actual procedure you use to determine the hazard of each chemical must be in writing.

Performing a chemical inventory is most easily accomplished by walking through your facility and recording the name of every chemical used or found (i.e., office supplies, household cleaners, fuels, paint, lubricants, disinfectants, sanitizers,  etc.).  Do not base your hazardous determination merely on the presence or absence of a material safety data sheet (MSDS) or warning label.  The inventory list should include all chemicals, especially those with the following characteristics:

· flammable, combustible, or ignitable;

· causes skin, eye, or respiratory irritation;

· dangerous if swallowed; and/or

· produces problems when mixed with other chemicals (e.g., bleach & ammonia.)

The name of each chemical added to your inventory list should correspond to the name identified on its MSDS, if one is available.  Other useful information worth recording on the inventory list includes:  the chemical’s trade or manufacturer’s name; whether an MSDS is available for that chemical; and the chemical’s location in your facility.  When completed, this inventory list will become a component of the hazard communication program.

tc \l1 "Examples of products used by child care facilities covered by the Hazard Communication Standard include:

Bleach
                  Toilet Bowl Cleaner
Quantanary ammoinia

Gasoline
Pesticides

Disinfectants/Sanitizers

–any chemical that is not used in the same amounts, manner, and frequency as an             ordinary household consumer

Chemical Labelingtc \l1 "Chemical Labeling
This second category requires labeling of all chemical containers (i.e., spray bottles, buckets, etc.) in your workplace.  All such containers should be labeled by the manufacturer, and every effort should be made to keep these substances in their original containers.  These labels warn employees of the chemical’s potential dangers and provide a source for obtaining further information about the substance.  The label provided by the manufacturer should contain the following:

1)
Identity of the hazardous chemical(s);

2)
Appropriate hazard warning; and

3)
Name & address of the chemical manufacturer, importer, or other responsible party.

Employers should check to see that all newly-delivered chemicals are properly labeled.  If a proper label is not attached, refuse shipment until a proper one is applied.  The chemical manufacturer may be able to supply you with additional labels as needed.

 tc \l1 " 
OSHA does not require a specific labeling system as long as the above information is provided, is legible, and is in English.  All chemicals arriving in the workplace should have the required manufacturers’ hazardous label on the container.  It is, therefore, unnecessary to re-label any container unless:

1)
the label is worn, destroyed, or becomes outdated; or

2)
the chemical is transferred into a smaller container.

Material Safety Data Sheet (MSDS)tc \l1 "Material Safety Data Sheet (MSDS)
The Hazard Communication Standard requires all chemical manufacturers and importers of hazardous chemicals to obtain or develop an MSDS for each chemical they produce or import.  Employers, including child care facilities,  are required to have an MSDS for each hazardous chemical they use.  

The employer is not responsible for information on the MSDS which they have not prepared, but it is their obligation to check the document for obvious inaccuracies.  If an MSDS is found to be incomplete, inaccurate, or outdated, the employer needs to contact the manufacturer to request a corrected copy.  MSDSs are typically available from the chemical manufacturer or supplier but it is the employer’s responsibility to assure their presence with each chemical received. (See sample letter on page 17.)

MSDSs contain specific hazard information such as:

1)  physical and health hazards;

1. routes of entry;

1. exposure limits;

1. precautions for safe handling;

1. spill clean-up procedures;

1. personal protective equipment required;

1. emergency and first aid procedures; and 

1. the name, address and telephone number of the manufacturer. 

All of this information on the MSDS must be in English and available to all employees working with or near the hazardous chemical.  A copy of the MSDS should also be available to members of your community, by request, as a component of the Community-Right-to-Know law (see SARA Title III).

Employee Training & Information tc \l1 "Employee Training & Information 
This category requires employers to provide employees with information and training on all chemicals found in their workplace at the time of initial assignment and whenever a new hazard (chemical) is introduced into their area.  Training needs to be provided to those employees who have the potential for exposure to any chemical.  It is always better to overtrain than to mistakenly overlook someone that you didn’t think needed to be trained.

The intent of this category is to ensure that employees have the appropriate information and training before they are exposed to a chemical.  Employers need to provide information about the standard, where hazardous chemicals are present, along with the location and availability of the hazard communication program, hazard chemical inventory, and MSDS(s).

Training should be specific to the workplace and includes:  methods and observations used to detect the presence or release of the chemical; physical and health hazards; protective measures required; labeling; and explanation of the MSDS.  All chemicals listed on the hazardous chemical inventory should be covered in the training.  Training should allow for interaction between the instructor and the employees to ensure they understand the information presented. 

Employers are responsible for ensuring that all affected employees comprehend and apply the information provided to them.  They should know the location of the MSDS(s), how to read a label, have general knowledge of the hazardous chemicals in the workplace, and how to respond appropriately in emergency situations.  Each employee’s level of knowledge with regard to training and information of this standard can be obtained through testing or by demonstration of their knowledge.  Informational posters, employee incentives, etc. may help ensure the retention of the training and information provided.  
Always document your training and retrain as necessary (at initial job assignment or when job assignment is changed, when new chemicals are introduced into the workplace and when exposure risk changes).  Training records must include the date and content of the program; name and qualifications of the instructor; and a list of attendees.  These records should be kept for duration of employment plus an additional thirty (30) years.

The Written Hazard Communication Programtc \l1 "The Written Hazard Communication Program
This written hazard communication program combines all of the required components of the standard (hazard determination, chemical inventory list, labels, MSDS, information and training) into one working document.  This written program should address at least the following topics:

· How the hazard chemical determination will be conducted. 

· The methods the employer will use to inform employees of the hazards of non-routine tasks.

· How the employer will notify contractors working on-site of hazards found in the workplace.  Include how information on your labeling system, MSDS(s) and a copy of your Hazard Communication Program will be provided to the contractor, which routine precautions need to be taken, and proper emergency procedures.

· How container labeling will be handled.

· How training and information will be provided.

· Methods for obtaining, organizing, and distributing MSDSs.

A copy of the written program must be made available upon request to all employees and OSHA officials

Hazard Communication Program for
1. Policy 
To ensure that information about the dangers of all hazardous chemicals used by _______________________ (child care facility name) is known by all affected employees, the following hazardous information program has been established. Under this program, you will be informed of the contents of the OSHA Hazard Communications standard, the hazardous properties of chemicals with which you work, safe handling procedures and measures to take to protect yourself from these chemicals.

This program applies to all work operations in our facility where you may be exposed to hazardous chemicals under normal working conditions or during an emergency situation. Everyone will participate in the Hazard Communication Program. Copies of the Hazard Communication Program are available in the _______________________ (location) for review by any interested employee.

The owner/operator is the program coordinator, with overall responsibility for the program, including reviewing and updating this plan as necessary.

2. Container Labeling
The owner/operator will verify that all containers received for use will be clearly labeled as to the contents, note the appropriate hazard warning, and list the manufacturer's name and address.

The owner/operator in classroom or work area will ensure that all secondary containers are labeled with either an extra copy of the original manufacturer's label or with labels marked with the identity and the appropriate hazard warning. 

The owner/operator will review the child care facility labeling procedures every ____________ (provide a time period) and will update labels as required.

3. Material Safety Data Sheets (MSDSs)
The owner/operator is responsible for establishing and monitoring the child care facility MSDS program. He/she will ensure that procedures are developed to obtain the necessary MSDSs and will review incoming MSDSs for new or significant health and safety information. He/she will see that any new information is communicated to affected employees. The procedure below will be followed when an MSDS is not received at the time of initial shipment:
(Describe procedure to be followed here)

Copies of MSDSs for all hazardous chemicals to which employees are exposed or are potentially exposed will be kept in _______________________ (identify location).

MSDSs will be readily available to all employees during each work shift. If an MSDS is not available, contact the owner/operator.  

MSDSs will be readily available to employees in each work area using the following format:
(Describe facility’s format here i.e. paper copies in a binder; electronic copies saved at: )

When revised MSDSs are received, the following procedures will be followed to replace old MSDSs:
(Describe procedures)


4. Employee Training and Information
The owner/operator is responsible for developing procedures for maintaining detailed records of all Hazard Communication training.

Everyone who works with or is potentially exposed to hazardous chemicals will receive initial training on the hazard communication standard and this plan before starting work. Each new employee will attend a health and safety orientation that includes the following information and training: 

· An overview of the OSHA hazard communication standard 

· The hazardous chemicals present at his/her work area 

· The physical and health risks of the hazardous chemicals 

· Symptoms of overexposure 

· How to determine the presence or release of hazardous chemicals in the work area 

· How to reduce or prevent exposure to hazardous chemicals through use of control procedures, work practices and personal protective equipment 

· Steps the facility has taken to reduce or prevent exposure to hazardous chemicals 

· Procedures to follow if employees are overexposed to hazardous chemicals 

· How to read labels and MSDSs to obtain hazard information 

· Location of the MSDS file and written Hazard Communication program 

Prior to introducing a new chemical hazard into this child care facility, each employee in that work area will be given information and training as outlined above for the new chemical hazard. The training format will be as follows:
(Describe training format, such as audiovisuals, interactive computer programs, classroom instruction, etc.)

5. Hazardous Non-routine Tasks
Non-routine tasks are those tasks which do not occur on a frequent basis or those tasks which are not identified as a normal production task.  Those non-routine tasks required of child care personnel will be evaluated on a case-by-case basis as needed to determine if they are considered to be in compliance with this program.

6. Informing Other Employers/Contractors
It is the responsibility of the owner/operator to provide other employers and contractors with information about hazardous chemicals that their employees may be exposed to on a job site and suggested precautions for employees. It is the responsibility of the owner/operator to obtain information about hazardous chemicals used by other employers to which employees of this company may be exposed.

Other employers and contractors will be provided with MSDSs for hazardous chemicals generated by this facility's operations in the following manner:
(Describe facility policy here)


In addition to providing a copy of an MSDS to other employers, other employers will be informed of necessary precautionary measures to protect employees exposed to operations performed by this facility.

Also, other employers will be informed of the hazard labels used by the facility.  If symbolic or numerical labeling systems are used, the other employees will be provided with information to understand the labels used for hazardous chemicals for which their employees may have exposure.

7. List of Hazardous Chemicals
A list of all known hazardous chemicals used by our employees is attached to this plan. This list includes the name of the chemical, the manufacturer, the work area in which the chemical is used, dates of use, and quantity used. Further information on each chemical may be obtained from the MSDSs, located in _______________________ (identify location).

When new chemicals are received, this list is updated (including date the chemicals were introduced) within 30 days. To ensure any new chemical is added in a timely manner, the following procedures shall be followed:
(Identify procedures to be followed)

The hazardous chemical inventory is compiled and maintained by the owner/operator.  (information is kept for 30 years.)

8. Program Availability
A copy of this program will be made available, upon request, to employees and their representatives.
HAZARD CHEMICAL INVENTORY

	Chemical/ Product name
	Manufacturer
	# of Containers
	Qty/

Container
	Frequency of use
	Location used
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