General Information:

QPA # 10254, Start 6/27/07 End 6/27/12 with the option of one (1) renewal of two (2) years.
All services to be used starting 8/13/07.

Primary Contact for the State is Kurt Novotny.  His email is knovotny@idoa.in.gov.

Primary Contact for Pitney Bowes’ mail/courier services is Steve Smith.  His email is Stephen.Smith1@pb.com
Primary Contact for Pitney Bowes’ print/copy services is Marcia Motley-Nimon.  Her email is Marcia.Motleynimon@pb.com
You are welcome to submit general questions to:

For Printing:   PBPrintCenter@idoa.in.gov 

For Mailing:   PBMailCenter@idoa.in.gov
Contract Services:

· Mailing Services: Which includes the Metering of mail, processing of 1st class mail, postcard, flat and standard mail both standard and non-standard sizes.

· Permit Imprint Mail: Pre-Sorting the State’s Permit Imprint mail and delivering to the USPS for processing.

· Courier Services: Which includes the pickup and delivery of mail, inter-office mail, UPS, FedEx to locations inside the Government complex, Department of Health and BMV.  

· Other Mailing Services: Includes sorting and delivery of incoming USPS and Inter-Office mail (Correspondence Mail) for the Government Center Complex and Department of Health, posting, sealing and preparation for presort of outgoing mail.

· Bound Printing: Printing in a bound end product such as a magazine, book etc.

· Copy Center (Reprographics): Copying of documents for agencies in bulk as formerly done by the Epic Center.

· Direct Mail and Direct Mail Samples: Printing and assembly of direct mail information.

· General Commercial Printing: Pitney Bowes will act as liaison working with multiple vendors to provide quality printing such as the printing of brochures, business cards, state forms etc.

· Bindery & Finishing Services: Pitney Bowes will also support either on-site or as a liaison with multiple vendors to provide quality Bindery and Finishing services such as saddle stitching, padding, spiral binding, etc.

· Data Printing and Insertion: Print to Mail applications, printing of basic forms, folding and inserting into envelopes, applying postage and pre-sorting mail pieces.

· Print/Copy Finishing Services: Specialized processing for print jobs including folding of documents, special coatings on the paper etc.

· Fulfillment: Warehousing of paper for agencies and the Kitting service for agencies requests.

· Package Handling: Sorting and delivery of UPS, FedEx, USPS accountable letter packages. 

Ordering of Services:

Inter-Office mail and traditional mail services will not change.  Please follow all normal procedures as Pitney Bowes will be picking up and delivering the mail following current routes and times for all agencies located within the Government Complex.

FedEx, UPS etc. delivery and shipments follow your normal procedures.  Procedures will change at a later date and directions will be communicated at that time.

Copy Services/Printing Services are to be ordered by either visiting the Pitney Bowes copy center (old Epic Center) or following the posted procedures at http://www.in.gov/idoa/2455.htm
Ordering Copy Paper from QPAs 9767, 9768 and 9828A for agencies in the Government Complex has not changed from the procedures at http://www.in.gov/idoa/2804.htm.
Mail services including courier services need to have requests sent by email to PBMailCenter@idoa.in.gov.  A member of Pitney Bowes team will respond to the requestor to accommodate your request.

Roles of ICPR and PEN Products:

ICPR will still have the role of approving all State forms and use of state logos as they have in the past.  Pitney Bowes will route your requests to the appropriate ICPR staff for approval.  If more information is needed by ICPR for your print job Pitney Bowes will relay this to the contact person for the order.

PEN Products is one of the subcontractors for this contract.  They will be providing Pitney Bowes services of Warehousing and Kitting of print jobs.  PEN Products in the past has been a great printing partner but will currently not be one of the print or copy subcontractors being used by Pitney Bowes on this contract.  Pitney Bowes will be working with PEN Products to bring them into use on this contract at a later date.  

Billing:
Pitney Bowes will invoice IDOA four times monthly for all services used by the State.  Three billings will be for postage used each month on the 10th, 20th and end of the month.  The fourth billing will be for all other services used.  IDOA will ID Bill each agency for their charges seven (7) days after each billing.
