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AGENDA

Receiving Electronic Payments

Making Electronic Payments

Reference Materials
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RECEIVING PAYMENTS

Indiana Code 36-1-8-11

• Cash

• Check

• Bank Drafts

• Money Orders

• Credit Cards

• Debit Cards

• EFT (Electronic Funds Transfers)

• Other Council Approved methods
• Venmo, PayPal, Cashapp
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RECEIVING CREDIT CARDS 
PAYMENTS

Indiana Code 36-1-8-11(f)

If a bank charges the unit a fee for accepting credit cards, 
you can collect from the customer using the card either or 
both:

• Official fee that cannot exceed the 
transaction charge from the bank 

• Convenience fee
• Not to exceed $3

• Must be uniformly charged

Fees can be collected regardless of retail 
agreements between bank and credit card 
vendors that may prohibit such fees
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RECEIVING CREDIT CARDS 
PAYMENTS (CONTINUED)

Indiana Code 36-1-8-11(f) (continued) 

• Fees can be collected regardless of retail 

agreements between bank and credit card 

vendors that may prohibit such fees

IC 36-1-8-11(g) 

• If any service charges are assessed for accepting 

credit cards, you can pay them under IC 36-1-8-

11
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DISBURSING MONEY ELECTRONICALLY

Credit Cards

➢ Council Adopts policy in resolution or 

ordinance

➢ In Accordance with Cities & Towns 

Manual chapter 1 

Credit Card Policy Should 
Contain

➢ Purposes for which card can be used

➢ Procedures for custody of card(s)

➢ Not used to bypass the accounting 

system

➢ Requirements for supporting 

documentation
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https://www.in.gov/sboa/files/All-Manuals-Chapter-1-2017.pdf
https://www.in.gov/sboa/files/All-Manuals-Chapter-1-2017.pdf


DISBURSING MONEY ELECTRONICALLY

Credit cards – Audit Tips

o Internal Controls

o Supporting documentation

o Purposes for which card can be used

o Original Receipts

o Consider copying heat printed receipts & attaching to original

o Something should exist for each card usage

o Cannot pay from statement alone

o Late Fees / Interest
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DISBURSING MONEY ELECTRONICALLY

Electronic Payments

➢ Online bill pay through bank, ACHs, etc. 

➢ Indiana Code 36-1-8-11.5

➢ Council must adopt resolution to authorize electronic funds transfer method of 

payment of claims

➢ Also applies to utility claims

➢ Electronic payments still have to comply with Indiana Code 5-11-10-1.6 for paying 

claims and IC 36-4-8-14 (cities) and IC 36-5-4-12 (towns) regarding paying 

claims described in an ordinance before council approval
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DISBURSING MONEY ELECTRONICALLY

Electronic Payments before governing body approval

o Ability to pay certain items described in an ordinance prior to 

governing body approval

o IC 36-4-8-14 (cities)

o IC 36-5-4-12 (towns)
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o Ordinance is required

o Is not meant to bypass the claims process

o Payments still get approved at the next meeting of the governing board



DISBURSING MONEY 
ELECTRONICALLY

Extremely Important – the nature of electronic payments 
lends itself to tighter controls and more scrutiny to detect and 
correct errors, as well as to prevent fraud

o Segregation of duties

o Reviews

o Approvals

o Documentation of all transactions
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Internal Controls



REFERENCE 
MATERIALS

“I don’t need to know everything.  I just need to know where 

to find it when I need it.”

Albert Einstein
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INDIANA CODE
WWW.IGA.IN.GOV
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SBOA WEBSITE

www.in.gov/sboa
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SBOA YOUTUBE –
OTHER VIDEOS
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SBOA – CITIES 
AND TOWNS 
MANUAL

Accounting  & Uniform 

Compliance Guidelines Manual for 

Cities and Towns

Chapter 1 – Form Approval, General Information, Local 

Policies, Deposits and Investments

Chapter 2 - Definitions, Accounting Principles, Fund 

Accounting, Appropriation Requirements, Transfers of 

Appropriations, Special Circumstances such as refunds, 

insurance recoveries, reimbursement grants, etc.

Chapter 3 – The Accounting Plan, including the Chart of 

Accounts

Chapter 4 – Fund Sources and Uses

Chapter 5 - City and Town Court Funds

Chapter 6 – Forms

Chapter 7 – Calendar of Monthly Duties (& other info)
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SBOA – OTHER 
MANUALS

Accounting  & Uniform 

Compliance Guidelines Manual for 

Cities and Towns

Cities & Towns Bulletin
and Uniform Compliance Guidelines

Accounting & Uniform 

Compliance Guidelines for 

City and Town Courts
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INTERNAL 
CONTROLS – IC 
5-11-1-27

www.uspsoig.gov/document/internal-controls-over-stamp-stock-

shipments

SECTION ONE

Minimum Level of Internal Control Standards

▪ Five Components

▪ Seventeen Principles

SECTION TWO

Approved Training Materials

▪ Video Presentation

▪ Examples

▪ Case Studies
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INTERNAL 
CONTROL 
TRAINING

www.in.gov/sboa

Navigate to ‘cities’ or ‘towns’

Scroll down to 

Then 

Find this 
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THANK YOU

Mike Crowley

Mitch Wilson

Cities.towns@sboa.in.gov

www.in.gov/sboa
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